USER GUIDE TO EPC QUESTION AND ANSWER DATA BASE

The Q & A’s have been colour coded to identify whether the question is from a consumer or a GP perspective.

Blue = Consumer

Black = GP

To find what you are looking for…………

1. Ask  “What item is my question about”?
Then go to the appropriate database:

a. Health Assessments

b. Care Plans

c. Case Conferencing

d. General Inquiry

2. Choose a “key word” to assist in narrowing  down your search.
a. Consumer

b. Eligibility

c. Requirements

d. MBS items

e. Allied Health

f. Rural

g. Cost 

h. Consent

i. Location

j. Monitoring

k. DVA

l. Timeframes

· Highlight the “Key Word” column on the table

· Pull down the Edit menu

· Choose “Find” and type in the key word you have chosen.  Then hit the  “find” button.  This will then take you to all the questions relating to the key word you have chosen and hopefully to the question you need answered.

· If you find your question is not listed, try another key word search or contact the QDGP EPC Team on 3552 5431.

