Report on an economic analysis of current and alternative models of after-hours primary care in the Adelaide metropolitan region. 

Prepared by:

 Brita Pekarsky

Senior Research Fellow, Health Economics

Department of General Practice

University of Adelaide University

29 August 2002

Prepared for:

SA Divisions of General Practice Inc

Table of Contents

11
Executive summary


21.1
Aim


31.2
Objectives


51.3
Summary Of This Tender/Consultancy


71.4
Key Outputs Of The Tender/Consultancy


111.5
Summary of key findings


111.6
Key areas of uncertainty – and the implications


132
The provision of after-hours home visits in SA: a national and historic context


132.1
Background – data and definitions


132.2
The key questions


162.3
Temporal and national comparisons by age


162.3.1
What is the age profile of AHHVs per 100,000 population?


182.3.2
How has the age profile of AHHVs  changed over time?


192.4
Temporal and national comparisons by type of provider and time of AHHV


212.5
Summary


212.5.1
What are the factors that could contribute to the higher rate of services in SA?


212.5.2
What are the factors that could have  contributed to the greater rate of decrease in AHHVs in South Australia?


223
Picture of current services


223.1
Current after-hours services: home visits, EDs and clinic visits


233.2
Overview of Divisions


254
Considerations in our analysis


275
Model assumptions


275.1
AMLS – information on deputising service


335.2
Assumptions in the model that user cannot change


336
The cost structure


357
Alternative and current models of after-hours primary care in metropolitan Adelaide – Division by Division


357.1
Inclusion of non home visit after-hours: current after-hours clinic visits, hospitals, extended hours clinics


367.2
Metropolitan


387.3
Bottom line by region




List of Tables

7Table 1 Current Mix of MBS items for metropolitan Adelaide, Dec 2000 to Nov 2001, old and new fee structure


7Table 2  After-hours home visits - South Australia compared to rest of Australia,  1996 to 2001


8Table 3 Key indicators of current after-hours care Dec 2000 to Nov 2001


12Table 4 Key areas of uncertainty


14Table 5 Five indicators of after-hours home visits, 1996 to 2001


15Table 6 South Australia’s share of after-hours home visits


17Table 7 Age profile of AAHV SA compared to rest of Australia, 2001


18Table 8  Simulation - number of services in rest of Australia if at SA rate, by age, 2001


18Table 9 Annual change in services for each age group, SA, 1996 to 2001


18Table 10 Annual change in services for each age group,  Rest of Australia, 1996 to 2001


20Table 11 Number of services, South Australia and rest of Australia, by item, 1996 to 2001


20Table 12 Services, by provider type, by hours, SA and rest of SA, 1996 to 2001


20Table 13 Share of services by provider and hour, SA and rest of Australia, 1996 to 2001


21Table 14 Ratio of per capita services, by type of service, 1996 to 2001


23Table 15 Current mix of after-hours home visit services – Dec to Nov 2000/2001


24Table 16 Summary of differences across Divisions


27Table 17  Major benefits of AMLS as deputising service – as described by AMLS


28Table 18 Main Assumptions in model that can be changed by users, their base (initial) case values, the rationale for choice of base case, how varied in the sensitivity analysis, and comments on their interpretation


29Table 19 Clinic hours


30Table 20 MBS after-hours-hours – used for the analysis


30Table 21 Clinics operating – can be changed by user


31Table 22 Triaging - base case assumption


32Table 23 Consumer co-payment - base case assumptions


34Table 24 Total costs summary


34Table 25 Hours per week for staff, by number of clinics


34Table 26 Hourly rate for staff and GPs


35Table 27 Staff costs


35Table 28 Overheads


35Table 29 Consumables and other per patient costs


37Table 30 Bottom line - Metropolitan


38Table 31 Bottom line Western


39Table 32 Bottom line Northern


40Table 33 Bottom line North East


41Table 34 Bottom line Adelaide Central and Eastern


41Table 35 Bottom line Southern




List of Figures

6Figure 1  Forces driving industry competition (Source Porter M 1980, p4)


14Figure 2 After-hours home visits per 100,000 poulation


15Figure 3 AHHV per 100,000 population, by state, 1996 to 2001


17Figure 4 AHHV by age group as % of all visits, SA and rest of Australia for 2001


19Figure 5 Percentage change in AHHV by age group 1996 to 2001, SA and rest of SA




Acknowledgements:

Advisory Committee:

Ms. Merelyn Boyce (SADI)

Dr. Chris Bollen (SADI)

Mr. Ian Brown (DHS)

Ms. Leanne Head (DHS)

Mr. Bruce Whitby (DHS)

SADI

Dr. Tori Wade

Ms. Valerie Williams

Department of General Practice, University of Adelaide

Prof. Justin Beilby

Ms. Laura Smith

1  Executive summary

This executive summary was prepared to be consistent with the detailed aims, objectives and outputs specified in the Tender Brief for this Consultancy. 

In other circumstances the executive summary would have taken an alternative form, specifically, a focus on key findings, but given the context of this report, we consider this format to be the most appropriate.  

Another way in which this executive summary may differ from a more general one is that there are references to specific economic techniques and concepts. This ensures that the methods that have been used in this report can be assessed against accepted techniques in the economic analysis and evaluation of health care services. That is, the credibility of the economic analysis can be assessed through the executive summary, without requiring reference to the body of the document.

This executive summary comprises a discussion of how the project addressed each of the aims and objectives of the project and the four likely economic analyses  - all as specified in the tender brief. The executive summary also summarises the outcomes of the consultancy against each of the key outputs – as specified in the Tender Brief. 

Three key points regarding this project:

1. The viability of an alternative service is being considered from a clean slate approach:

a. The requirement is to specify an alternative model and identify its likely advantages and disadvantages compared to the existing service model.

b. There is NOT a requirement to address the political and business issues regarding a shift towards that model. 

2. The major output of this project is a tool that is intended to inform the decision processes concerning the shift to an alternative model. The tool allows users to specify possible alternative models and then simulates the consequences of that model in terms of key economic indicators such as cost to various funders and number of services by provider and site. 

3. This tool is necessarily based on a series of assumptions that can be changed by users. Broadly speaking there are two types of assumptions used in any modelling exercise. The assumptions in this model are of one of two types.

a. Those under the control of decision makers and relating to the way an alternative service is constructed and costed – eg how many clinics should be opened, how many staff, what sort of triage service.

b. Those that relate to the expected consequences of each of the alternative models such as: the effectiveness of a triaging service and the resultant distribution of patients across each of the various providers of after-hours, including the option of no consultation. 

This project has only specified a base case for both of these groups of assumptions for the purpose of meeting the project requirements. There is complete flexibility in how these assumptions are specified by the users of this model.

1.1 Aim

· To develop a specific organisational model with associated economic analysis that supports a framework for After-hours Primary Medical Care (AHPMC) in South Australia, such that it would be sustainable and financially viable. 

We used the Definition of Metropolitan Adelaide used by Jew (2001) (p. 26) namely:

· 501 Western; 502 Northern; 503 North-east; 504 Adelaide Central Eastern; and 505 Southern.

The shortcoming of this approach is that it includes a region in Southern that is not considered part of metropolitan Adelaide and it also excludes the Adelaide Hills, some areas of which are considered part of metropolitan Adelaide.   It was the view of the Advisory Committee that this was the preferred definition.

We broke this aim into the following four sub-aims: 

· economic analysis of current market; 

· a tool that would allow decision makers to specify a range of service models and key assumptions; 

· a base case for the above tool from which key drivers can be identified; and

· the opportunity cost, in terms of services foregone, of maintaining the current service delivery model.

These are detailed below.

1) We performed an economic analysis of the current market for after-hours services in metropolitan Adelaide.  This is included in the report in two parts. 

· First, an economic analysis of the market for after-hours home visits  in Metropolitan Adelaide compared to the rest of Australia. (Chapter 2)

· Second, we performed an economic analysis of all after-hours MBS services (home visits and visits that required practices to be re-opened after-hours), and hospital visits in metropolitan Adelaide. (Chapters 3, 7)

2) We developed a tool that would allow stakeholders to specify alternative models of the provision of after-hours care in metropolitan Adelaide, with the opportunity for stakeholders to:

· Model alternative scenarios for service delivery models.

· Model alternatives to key assumptions on variables such as triage from home to clinical services.

The development of a tool rather than a single solution is a standard approach to economic analysis in cases where:

a. The analysis is intended to inform decision-making rather than to provide a definitive preferred solution.

b. It is likely that stakeholders’ preferences amongst possible solutions depends upon key variables, the values of which are subject to uncertainty, and the degree of that uncertainty is relevant to decision makers.

c. It is likely that key stakeholders will have different views of a preferred model.

d. That key assumptions regarding the value of variables such as effect of a triage service are difficult to predict but can be managed.

e. That preference for various options would change over time, across decision makers and stakeholders.

f. That an expected value of evidence approach to future evaluation and decisions regarding implementation is relevant. (Such an approach requires that key uncertainties are all recognised, that they are then ranked in terms of the value and cost of additional information in informing decisions and implementation and evaluation reflects this prioritising of information.)

Instead of modelling what in this case was estimated to be more than 120 possible service models and more than 16 possible outcomes of each of these models, and presenting these results,  we prepared a tool which would allow decision makers to simulate a range of service models and assumptions of the outcomes of each model.  Reference:  (Claxton et al, 2001)

3) We specified a base case for this model to allow us to estimate the likely financial and economic impact of an alternative approach on key stakeholders.

4) As the standard final step in an economic analysis of health care programs we estimated the opportunity cost of  maintaining the status quo in terms of other services forgone if the base case above were implemented. 

1.2 Objectives

The overall objective was: 

To conduct an economic analysis of after-hours primary medical services in Adelaide with a view to identifying a sustainable model of after-hours primary medical care, including but not limited to the following:

· To cost the infrastructure, administration, and staffing requirements of an after-hours primary medical care system or network of clinics.

· To cost the infrastructure, administration and staffing requirements of a call centre or network dealing with requests for after-hours primary medical care.

We combined the above two objectives as a single table in the tool we developed. This approach allows decision makers to specify alternative service models,  to populate with different mix of staff and to be responsive to different assumptions about patient number and mix.   So for example, for a user defined ratio of number of GP s to patients in the hours of 8pm to 11pm on weeknights, the model identified the number of GP hours  and full time GPs required to service the specified assumptions regarding  patient flows (eg % home visits, % clinical, % hospital and % triaged to following day). The user can also choose in which region there will be after-hours clinics. 

We used existing information from the following sources to identify key ratios,  staff structure and salaries, infrastructure costs etc: Maitland GP after-hours; costings provided by DHS on call centres; and  unit costs provided by the Advisory Committee.

Triage is an important element in this model. A single dedicated triage nurse will always be available, regardless of the number of after-hours clinics, however, as the number of clinics increase, there will be the opportunity for additional calls to be taken by clinics, either by the GP or the nurse.  It is expected that many patients will refer themselves directly to the after-hours clinics, without going through the call centre (as per Maitland experiences) whereas under an after-hours home visit model the only option is to go through the call centre.  This means that the calls per hour to the centre are likely to be less under an alternative model compared to the current model. 

A nurse based triage service is being used successfully in Maitland GP after-hours (Ref  Pekarsky B 2001), but it is possible that GPs will prefer a GP/nurse mix model. The tool is specified so as to allow the user to input any combination and extent of triage services.

· To identify partners willing to contribute financial or in-kind support to elements of the model.

We identified the  expenditure and income  of the base case of the alternative model and compared them with the  expenditure and income of the existing model. 

We identified that the alternative model would be less costly to operate on a per patient basis but also have less MBS income associated with it. 

It is likely that a deputising fee (a fee paid by practices to a service which then sees their patients after-hours, as in all other states in Australia) would be required to ensure that the costs of the service can be covered, although at lower levels of triaging to home visits and sufficient throughput at clinics, it is likely that the need for this fee would be minimal.

We identified the start-up costs and these initial cost would need to be funded from a combination of sources, probably Department of Health and Aged (DoHA) and Department of Human Services, South Australia (DHS) as part of a program grant.

The consultation with partners was not within the ambit of the consultant’s responsibility for this project. Instead we identified the revenue required under the base case alternative model.

· To identify the workforce requirements for the proposed AHPMC framework.


We identified the workforce requirements of the current market and the base case alternative model.  

We identified workforce requirements by region and hours. 

 The tool we developed allows the user to specify a range of variables that will then allow the throughput of patients and the GP workforce needs.  

A model that has a larger share of clinic visits will require less GP hours as patients are being seen at the clinic rather than with home visits.

· To identify, and develop a plan to deal with any actual or potential conflict of interest with current providers of after-hours primary medical care that is transparent and acceptable to all stakeholders.

We quantified the likely impact of the alternative service on the two key providers of services – the hospitals and after-hours home visits under a range of assumptions about the effect of triaging on this pattern of services. 

We identified the main changes in the receipt of revenue and the impact that this would have on current providers of after-hours home visits. 

We did discuss the issue of a transparent plan to deal with actual or potential conflict of interest with current providers with DHS, SADI and DoHA, however, it was considered outside the straight economic analysis of the market to provide a plan to address this potential conflict of interest.  We did however provide an opportunity for stakeholders to consider the factors that would make up the substantial economic savings that would result from an alternative model of service provision.  This issue is addressed further in the additional report by SADI. 

· To develop a model that is capable of meeting the anticipated need.
As discussed in the aims,  we developed a tool to allow decision makers to simulate the likely outcome of a series of alternatives services, rather than a single preferred model.

However, we did identify a base case with parameters specified by the Advisory Committee:

The alternative model would involve up to  five clinics, one in each of the metropolitan Divisions, staffed by one or two GPs, and one nurse.  A triage centre would be situated at one of the clinics or at an ED and GPs with drivers would provide home visits as required in clinic hours and after 11pm as they are currently.  Clinic hours would be between 6 pm and 11pm on weekday nights and between 1pm and 11pm on Saturday and 9am  and 11pm on Sundays.  The clinic in the Southern region could be an extension of the existing Southern Areas After Hours Medical Service (SAAHMS) model, similarly for the clinic in the Adelaide Central and Eastern region.

The existing after-hours service providers have a quality framework and the alternative service would have one also. For the alternative model we have included the costs of a quality framework, which comprises: 

· A clinical governance group- which would include consumer representatives;

· An evaluation program;

· A monitoring  program; and

· A feedback program.

1.3 Summary Of This Tender/Consultancy

Four key aspects of economic analysis as stated in the tender, the method we used to address each, and the part of report that refers to each part of the analysis:

I. Analysis of existing market conditions.

We used Health Insurance Commission (HIC) data on after-hours items, both specifically requested by postcode of client and HIC data on state, Hospital data from DHS and public domain information to estimate usage in the current market and associated Medicare Benefits Schedule (MBS) revenue. 

We followed a standard market analysis approach (Porter M 1980)  in our analysis of the existing market structure. 

We assessed two markets: the market for after-hours services and the market for after-hours visits. The rationale for definition of the latter as a separate market within the after-hours primary care for the purpose of this analysis is that there is a significant provider of this service and home visits are the sole after-hours service they supply. Therefore it is appropriate to draw the industry line around this market.  (Reference Porter 1980 p32)

Contestability is a key characteristic in assessment of markets.   Key tasks in this economic analysis include:

· analysis of  contestability (whether new entrants can contest in this market, and barriers to contestability)

· determination of whether there is a natural monopoly; and 

· the consequences of market structure for design of a  social welfare maximising service model. (Social welfare maximising is the standard criterion against which alternative market structures are assessed).

The characteristics of the current market that are key to the above analysis are:

· 90% of metropolitan surgeries have services provided by the after-hours deputising service AMLS  (p32 Jew 2001); 

· in 2001 the rate of home visits in SA was 3.2 times that of the rest of Australia  which is in contrast to services such item 23 where SA is around 5.6% higher than Australian per capita figures; and

· there are significant natural economies of scale.

The standard framework for such analyses (Porter 1980)  is reproduced below:
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Figure 1  Forces driving industry competition (Source Porter M 1980, p4)
II. Economic evaluation and costing of base service model and key variants

The tool we developed allows stakeholders to specify multiple variations of alternative service models. The base case used for the analysis was selected by the Advisory Committee and is described above.  

The critical assumption is the impact on total after-hours service and home visit clinic visit mix as a result of the availability of a clinic service.  It is very difficult to predict this so as an alternative we designed a tool that would allow users to test this assumption.

What is important though is that in our view it is likely for two reasons there will be substantial shift away from after-hours home visits with the introduction of after-hours clinic services and a triaging service:

· the much higher rates of after-hours  home visits in South Australia compared to the rest of Australia (3.2 times higher for all home visits per capita and  5.60,  5.71,  and 4.94 higher for 0 to 4, 5 to 14 and 15 to 25 year olds respectively. (Table 3 Key indicators of current after-hours care Dec 2000 to Nov 2001) ; and

· the fact that Adelaide Medical Locum Service (AMLS) does not currently involve a clinical triage process as a standard part of the service. 

III. Modelling of the impact of the base model and variants on the market.

We modelled the impact of the base model on the distribution of after-hours services across providers.

The Advisory Committee had a preference for focusing on the element of the market which would have the  greatest change, namely the impact on home visits.  Given the timeframe and budget for this project, this was an appropriate choice.

IV. Assess the model in the context of current funding sources and arrangements and potential procurement strategies.

We analysed the impact on funding requirements given activity levels and current financing structure.

As agreed in the finalisation of the consultancy, the question of procurement strategies was not considered formally although it was discussed informally.

1.4 Key Outputs Of The Tender/Consultancy

1. Quantify the level and value of after-hours primary medical services in metropolitan SA. 

The Advisory Committee clarified that there are two aspects to the quantification: 1) the quantity of services and their distribution across regions, times of the night, time of the week and provider and 2) the financial or economic value of these services. 

The key findings of this output are summarised in the following three tables. 

The following table indicates that the current mix of after-hours MBS services (either home visits or reopening of surgery) is  predominantly after-hours home visits before 11pm (items 1 and 601) by GPs or other medical providers (OMPs) (77%).  If the after-hours MBS services provided over the period December 2000 to November 2001 were valued at the existing MBS rebate (85% of scheduled fee), the financial cost to the MBS would be $6.4M, which is 54% higher than the financial cost had it been valued at the pre March 2000 rebate per item.

Table 1 Current Mix of MBS items for metropolitan Adelaide, Dec 2000 to Nov 2001, old and new fee structure

	Current mix of MBS items – SA December 2000 to November 2001

	Overall mix - by item
	Total services
	As % of total services
	Benefits at former rates
	Benefits at current rates
	Absolute increase
	% increase

	1
	55,444
	68%
	$2,801,749 
	$4,307,483 
	$1,505,734 
	54%

	97
	7,430
	9%
	$321,796 
	$494,853 
	$173,057 
	54%

	601
	13,596
	17%
	$821,644 
	$1,263,090 
	$441,446 
	54%

	697
	2,225
	3%
	$116,380 
	$178,967 
	$62,587 
	54%

	Other assume all MBS item 2
	2,671
	3%
	$134,972 
	$207,510 
	$72,538 
	54%

	Total 
	81,366
	100%
	$4,196,542 
	$6,451,902 
	$2,255,360 
	54%


The following table represents the home visit activity, (items 1, 93, 601, and 693) activity in South Australia of 1996 to 2001. SA’s  share of Australian after-hours home visits was reduced from 24.9%  in 1996 to 21.1% in 2001.  The ratio of visits per capita for SA to rest of Australia was reduced from 3. 8 in 1996 to 3.2 in 2001.

Table 2  After-hours home visits - South Australia compared to rest of Australia,  1996 to 2001

	
	AHHV – count
	SA’s share of national AHHV and population
	The % decrease in AHHV from previous year
	AHHV per 100,000 population
	Ratio of per capita AHHV

	
	SA
	Rest of Australia
	AHHV
	Pop
	SA
	Rest of Australia
	SA
	Rest of Australia
	SA to rest of Australia

	1996
	147,487
	444,408
	24.9%
	8.1%
	
	
	      9,890 
	      2,613 
	         3.8 

	1997
	128,857
	406,642
	24.1%
	8.0%
	-12.6%
	-8.5%
	      8,582 
	      2,345 
	         3.7 

	1998
	121,244
	390,965
	23.7%
	7.9%
	-5.9%
	-3.9%
	      8,031 
	      2,219 
	         3.6 

	1999
	105,643
	368,379
	22.3%
	7.8%
	-12.9%
	-5.8%
	      6,948 
	      2,054 
	         3.4 

	2000
	100,527
	365,466
	21.6%
	7.7%
	-4.8%
	-0.8%
	      6,572 
	      2,006 
	         3.3 

	2001
	103,243
	386,637
	21.1%
	7.7%
	2.7%
	5.8%
	      6,696 
	      2,087 
	         3.2 


The following table summarises the key characteristics of that aspect of the after-hours primary care market likely to be significantly impacted by the alternative model we have proposed: after-hours home visits and after-hours hospital emergency departments. The GP hours were estimated by assuming a rate of 2.2 patients per hour (basis for this assumption is discussed in the body of the report Table 18. We then estimated that this is equivalent to 19 GPs working full time after-hours for a year.  The average cost to MBS per after-hours home visit is $79.29 – which reflects the mix of times (pre and post 11pm) and provider (OMPs or GPs).

Table 3 Key indicators of current after-hours care Dec 2000 to Nov 2001

	Indicator
	Current

	Total after-hours patients (ex after-hours clinic visits) 
	                     131,398 

	Actual Home visits
	                       81,366 

	Actual after-hours ED
	                       50,032 

	GP s
	 

	Estimated GP hours
	                       36,321 

	Estimated Fulltime equivalent GPs
	                           18.9 

	Estimated MBS revenue per GP hour
	 $                         178 

	MBS cost per after-hours home visit
	 $                      79.29 

	Actual MBS revenue
	 $               6,451,902 


Sources for this table are listed in the body of this report in Section  2.1
2. Provide an analysis of the market giving regard to both service provision and service requirements across metropolitan Adelaide. 

The South Australian after-hours primary care market has two key provider groups: hospitals and GPs.  The dominant provider of after-hours services is AMLS, which covers 90% of the GP practices in the Adelaide metropolitan area ( Jew 2001, p24).  AMLS provides after-hours home visits only. 

Market analysis: Service provision

From a market analysis perspective, the after-hours home visit market is characterised by a monopoly provider of services.  While there are other providers within the broader after-hours market – GPs opening clinics after 8pm  and hospital EDs:  of particular interest from an economic perspective is an opportunity to improve efficiency through, for example, change of service model or funding structure.   One of the major opportunities to improve the economic efficiency of a market is to make the market closer to a competitive market  - either through reducing barriers to entry for potential competitors or constructing a non-market solution. The latter is often used when market failure (failure for a market to reach the efficient conditions of a competitive market) is apparent. The existence of a natural monopoly, one that is the result of essentially externally set characteristics of the market (geography, financing structure) is such an example.   

Market analysis: service requirements

While there is evidence that there are waiting times for services provided by AMLS (Refer correspondence with AMLS 25 July), this does not necessarily mean that there is an excess demand for services or that the current population is under serviced.  For example, we know that utilisation of after-hours home visits in SA by people under 24 is more that 5 times the per capita rate of the rest of Australia (Table 7 Age profile of AAHV SA compared to rest of Australia, 2001). This suggests that there may be an opportunity for triage.  The current waiting times do not necessarily mean that an alternative approach to providing after-hours services would involve more patients. For example,  if a service included a clinical and social triage process it would be likely to have less patients requiring home visits or consultations of any kind compared to a model with no triaging.  (The AMLS model  does not include a clinical triage  process for all patients, although urgent patients can be identified and triaged by GPs (Table 17  Major benefits of AMLS as deputising service – as described by AMLS)

The key points from the market analysis are:

· That there is a natural monopoly in the provision of after-hours GP services in metropolitan Adelaide. (see above for definition of natural monopoly)

· That the existence of a natural monopoly indicates that there is an opportunity to improve the efficiency of current provision of after-hours services. 

· That given there is no clinical/social triage model in the current service, and the high rates of visits per capita in SA, it is likely that there is an opportunity to reduce the total number of patients who are seen after-hours.

3. Quantify the key economic factors that are considered important in assessing the viability and sustainability of the base model.

The critical economic  factors that sustain the current service model for after-hours care are the financing structure, the supply of GPs, the extensive cross subsidising across time and region (ensures both equity in access and optimal throughput) and the patient numbers.  

As discussed, the viability of an alternative service is being considered from a clean slate approach. In practice what this means is that the project was  required to specify an alternative model and identify its likely advantages and disadvantages compared to the existing model, including the opportunity cost of maintaining the current model. The project was not required to address the political and business issues regarding a shift towards that model, however, such decisions will be informed by tools developed for this project.

The key economic factors that will determine the viability and sustainability of the base model are:

· Throughput of patients – a minimum number of patients are required to be seen by a clinic based service. 

· Financing structure – a combination of funding from the MBS payments for clinic and home visits, deputising fee from GPs and seeding grant from DHS and DoHA. 

· GPs’ salary – the proposed model involves an hourly salary for GPs and the value of that hourly rate is a key determinant of 1) participation by GPs and 2) the overall cost of the model.

· Supply of GPs – the willingness of GPs to supply their services is also a critical factor. 

· Change in market structure – there will be a need to address the feasibility of changing the market structure away from the current natural private sector  monopoly.

· Effective clinical and social triaging – the ability to effectively triage according to agreed principles of social and clinically determined need.

4. Recommend a preferred model including configuration and costing of the specific components of the model.

See following point.

5. Specific recommendations regarding the number, location and nature of after-hours clinic based GP services. 

The parameters that needed to be defined for the service were developed by the consultant and the Advisory Committee. It was agreed that, instead of recommending a specific model, we would design a tool which would allow variations of models, locations and staff structure as specified by the user. The base case value of each parameter was specified in conjunction with Advisory Committee.

The tool designed for the project was made available in its completed form to the Advisory Committee on  1 May 2002.  

6. An analysis of the impact of the model on the existing market.

The results of the economic analysis suggest that an alternative model would have the following impacts on the key variables:

· The total number of MBS services would stay about the same (maybe reduce slightly) , with additional services from hospitals being offset by services that are triaged to telephone advice.

· The number of home visits would be reduced by about 60% to around 33,000.

· MBS benefits (ex consumer contribution) payable for these services would be reduced by around 37% to about $4M from the current $6.45M.  

· Overheads are difficult to call.  Clearly there are additional overhead requirements for clinic based services but current overheads are at an average of 30% of MBS rebates, according to AMLS (Table 18).  The current overheads, estimated at around $1.9M, are largely commissions payable to AMLS (as AMLS cover 90% of all practices Table 18) and cover overheads and profit to the company.  

· Overheads are expected to be lower for the alternative model for the following reasons:

· No need for economic rent (in particular no monopoly rents – i.e. the return on investments that is above the normal competitive market rate as a result of a monopoly situation – natural or otherwise); 

· Drivers not required as often (currently financed by participating GP); and

· Less GP hours.

· GP hours will be reduced by 13% from 36,321 to 31,641 and FTE GPs from 18.9 to  16.5.  
 

· More GPs are expected to be available as female GPs who would not be involved in a home visits service would be more likely to participate in a 

· MBS benefits less overheads per GP hour will fall from around $176 per hour to $130 per hour reflecting the reduction in MBS item scheduled fee from a home visit after-hours between 8pm and 11pm $91.40 to a clinic visit of $28.75.   This difference is offset somewhat by the larger number of patients that can be seen per hour in a clinic compared to home visits.  

Despite the expected reduction in overall resource requirements of $1.8M (28%) and the MBS savings of $2.35M (36%), there would be a requirement to source around  $0.54M in revenue outside MBS in order to make the service financially  viable.  This represents around 37% of the current minimum level Practice Incentives Payments (PIP) in these regions.  In addition, consumer contributions for home visits could provide an additional $0.1M in revenue – but this is not something that could be directed by the service. 

The opportunity cost of the current service is in the order of $1.8 M per annum in economic resources. As is standard in economic rather than financial analysis, this opportunity cost was expressed in terms of services foregone – i.e. services.  In this case, one additional set of services could be after-hours primary health care services.

Clearly the restrictions of the current financing structure would need to be considered to actualise these additional services – however, that is not the intention of identifying an opportunity cost. The opportunity to pool MBS funds that would otherwise have been incurred would need to be considered to actualise these additional services and that would involve a cost as well.

7. Identify the key market issues that will need to be considered to facilitate a supported, viable and sustainable model.

Providers:

Outside the scope of this project, but on the agenda for decision makers, is the relationship between the current and alternative model.  The requirements for minimum throughput and not creating an unacceptable situation through cream skimming (see below) mean that this is a complex issue. 

Financing:

The alternative model would need to consider a deputising fee in addition to the MBS fee. 

Cross-subsidising/cream skimming:

The current model of service provision involves extensive cross subsidisation of services across geographic region,  hours (pre and post 11pm) and days of week. This has two benefits for a sustainable model – equity in access and maintaining sufficient throughput. The current provider cross subsidises and therefore by definition does not cream skim. Cream skimming by a new entrant into this market, while profitable in the short term, would be unsustainable, and morally unacceptable.  It is important that a new entrant into this market does not take the approach, for example, of only working in high throughput areas in high throughput time.  This would mean that the current provider AMLS, would then be faced with an unsubsidised high cost, low activity market and would no longer be financially sustainable.

The Advisory Committee clarified that we were not required to consider a corporate structure for this model and that we took a pure economic perspective rather than a business perspective.

8. Identify and assess the adequacy of funding sources and arrangements for the viability and sustainability of the recommended model.

There are five sources of funding for the base alternative model of service delivery: MBS funding; start-up funding from the state and DoHA; deputising fees; and consumer co-payment (although these are dependent on the actual GP).

The key issue around financing and long-term viability  can be summarised as follows:

The current financing structure with a significant differential in fee for after-hours services, depending upon site (home visit or clinic visit)results in a substantial financial incentive to provide a service which focuses on after-hours home visits with a high threshold level of activity required for a profitable model which is also equitable – i.e. has services provided in all after-hours time period and in all regions.  That is, the current financing structure is the main determinant of a natural monopoly and the associated economic rents. 

As a result:

· It is unlikely that there is any alternative market solution which would provide a more efficient outcome. (ie same outcome, lower cost). 

· An alternative model would need to be a non-market solution. 

9. Provide advice on the relative merits of the potential procurement strategies that could be pursued to establish the service model in the market.

This output was excluded from the consultancy agreement. 

1.5 Summary of key findings

Given the difficulty of the findings being taken out of context, we have not provided them outside the context of the objectives of the project.

1.6 Key areas of uncertainty – and the implications

The following table presents the key uncertainties, the implications for the economic analysis and strategies for managing these risks should the project go ahead.

Table 4 Key areas of uncertainty

	Uncertainty
	Implications for economic analysis
	Management

	Distribution of consumers across providers and site – (patient preference)

We do not know the proportion of patients who will prefer clinic visits to home visits.  We do know that some patients who may not need a home visit on clinical or social grounds will still prefer a home visit.  We also know that some patients who are currently having home visits would prefer clinic visits.
	We assumed a base case which would appear fairly conservative regarding where patients would go should the alternative service be available.

We varied this in the sensitivity analysis – and the results are sensitive.

We assumed that if there are more patients than can be handled by the clinic than they are referred to either home visits or to ED (user specified option).  This overrides specifications made by the user re triage – it is a queuing response.


	To consider a protocol for triaging based on considerations of clinical need, patient preference and service availability.

To develop patient education strategies to encourage clinic visits if home visits are not clinically or socially warranted.

	Participation by GPs in roster

We know that we need less GPs to service the alternative model than the number currently servicing the region  – but we do not know if they will be the same GPs. This issue is outside the scope of the project but would need to be considered.


	We estimated the number of GPs required as conservatively as possible.  These estimates can be changed by altering the number of patients a GP sees per hour – pre 11 in either the clinic or home visits.  After-hours the GP hours are expected to be identical to current hours.  
	Canvas support for roster prior to implementation.  Consider the shift from current providers of services through AMLS to an alternative service model.

	Participation by Practices in deputising fee

It is essential that any additional non-MBS revenue requirements for an alternative model are met through either  a deputising fee, a Commonwealth or State contribution.  But given that GPs have no deputising fee now, will they contribute?


	We estimated the additional income requirements as a % of the minimum PIP requirements.  


	Canvas willingness to contribute to a deputising fee prior to implementation.

Need an incentive to subscribe.

There is no equitable position that involves managing the patients of non-subscribers differently than subscribers



	Overheads and ongoing costs

We do not know the extent of costs associated with drivers when we are unsure of the share of activity that will be home visits.


	We have a separate set of  tables to calculate the costs and the user can easily vary costs by expressing it as a % of existing overheads, estimated at 30% of MBS rebate.
	Budget development model is the best basis for the development of the full budget – which considered set up costs and sensitivity in services from month to month.


2 The provision of after-hours home visits in SA: a national and historic context 

2.1 Background – data and definitions

A few notes about the data used for this chapter are worth considering :

· We used the data from the HIC website , which will be referred to as WWW HIC data for the remainder of this report.

· The site is  http://www.hic.gov.au/statistics/dyn_mbs/forms/mbs_tab4.shtml and was last accessed and checked on 6 July 2002.

· The data is for the period January 1996 to December 2001.

· We derived a number of indicators from the data bases we extracted from this site, but for other charts we used the data as extracted.

· The date on this data is date of processing, not date of consultation

· Unless stated otherwise in this chapter we have combined all four after-hours home visits (AHHV) items: 1,97,601,697 

· The date on the data we used for the economic analysis is the date of consultation, so it is not strictly comparable with the  WWW HIC data as a result of the processing delays. The majority of data is processed within six weeks and the average time between consultation and processing is seasonally dependent, however, this is sufficient delay to mean that peaks such as Christmas and Easter can be shifted forward and less pronounced.

· At the time of preparing the report the part of the WWW HIC data set that allows data to be extracted on a division by division basis was not available, however, Jew 2001 contains an appendix which reports on division by division data.

· All data on after-hours ED services in Adelaide Metropolitan hospitals, by postcode of patient, were provided by DHS, and are consistent with the time periods (daily, weekly and the 12 months) used for the MBS data.

The economic analysis (which is presented in the following chapters) is  based on this descriptive data presented in this chapter and HIC data by Division of General Practice for 18 months, with the date being the time of consultation.

This descriptive chapter sets the scene for the remainder of this report, which takes an economic perspective.

2.2 The key questions

1) Why does South Australia have such a high rate of after home visits? 

2) Why has this rate of home visits dropped so significantly compared to the other states?

South Australia has had the highest rate of after-hours home visits in Australia for a number of years.  The following chart presents after-hours home visits per 100,000 population for South Australia, Australia and Australia (excluding South Australia), for the period 1996 to 2001. 
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Figure 2 After-hours home visits per 100,000 poulation

· The rate of after-hours home visits (AHHVs) is significantly higher in South Australia compared to the rest of Australia.  In 2001, the rate of home visits per 100,000 population was 6,696 in South Australia compared to 2,441 and 2,087 in Australia and in Australia (ex SA) respectively.   

The following table summarises five indicators of AHHVs over the periods 1996 to 2001.  

Table 5 Five indicators of after-hours home visits, 1996 to 2001

	
	AHHV – count
	SA’s share of national AHHV and population
	The % decrease in AHHV from previous year
	AHHV per 100,000 population
	Ratio of per capita AHHV

	
	SA
	Rest of Australia
	AHHV
	Pop
	SA
	Rest of Australia
	SA
	Rest of Australia
	SA to rest of Australia

	1996
	147,487
	444,408
	24.9%
	8.1%
	
	
	      9,890 
	      2,613 
	         3.8 

	1997
	128,857
	406,642
	24.1%
	8.0%
	-12.6%
	-8.5%
	      8,582 
	      2,345 
	         3.7 

	1998
	121,244
	390,965
	23.7%
	7.9%
	-5.9%
	-3.9%
	      8,031 
	      2,219 
	         3.6 

	1999
	105,643
	368,379
	22.3%
	7.8%
	-12.9%
	-5.8%
	      6,948 
	      2,054 
	         3.4 

	2000
	100,527
	365,466
	21.6%
	7.7%
	-4.8%
	-0.8%
	      6,572 
	      2,006 
	         3.3 

	2001
	103,243
	386,637
	21.1%
	7.7%
	2.7%
	5.8%
	      6,696 
	      2,087 
	         3.2 


The key points are:

· South Australia’s share of the nation’s total AHHVs has fallen from 24.9% to 21.1% over the period whereas South Australia’s population has decreased only slightly from 8.1% to 7.7% of the nation’s total. 

· The per 100,000 population rate of AHHVs has dropped more significantly in South Australia compared to the rest of Australia: from 9,890 to 6,696 (32%) in South Australia compared to 2,613 to 2,087 (20%) for the rest of Australia, over the period 1996 to 2001. 

· The highest percentage reduction in services in South Australia occurred between 1998 and 1999 – a decrease of 12.9% over 12 months.

· The 50% increase in the MBS benefits payable for AHHV items  in early 2001 appears to have had a very small impact on AHHV on a per capita basis.

· The ratio of services per capita in SA compared to the rest of Australia decreased from 3.8 to 3.2  over the period.

The rate of AHHVs in South Australia are significantly higher than every other state.  The following chart indicates the rate of AHHVs per 100,000 for  each state by quarter from last quarter 1997 to first quarter 2002.  The rate in SA appears to be far more sensitive to seasonal changes.   Victoria has the   second highest  rate and ACT and NT have the lowest rate per capita. 

Figure 3 AHHV per 100,000 population, by state, 1996 to 2001[image: image2.wmf]AHHV by age group as % of all visits, SA and rest of Australia for 2001
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There has been a trend towards a reduction in the MBS services for after-hours which has been noted by the Commonwealth. (Pegram 2000 pp 36 to 37).  The reduction in services in South Australia has contributed significantly to this reduction in AHHVs .  The following table indicates that 36% of the Australian decrease in annual AHHVs of 122,250 over the period 1994 to 2001 was the result of the decrease in activity in South Australia.

Table 6 South Australia’s share of after-hours home visits

	Year 
	SA’s Share
	SA
	Australia

	1994
	24%
	147,930
	612,400

	1995
	24%
	143,950
	604,835

	1996
	25%
	147,487
	591,895

	1997
	24%
	128,857
	535,499

	1998
	24%
	121,244
	512,209

	1999
	22%
	105,643
	474,022

	2000
	22%
	100,527
	465,993

	2001
	21%
	103,243
	489,880

	Decrease from 1994 to 2001
	36%
	44,687
	122,520


Two questions emerge from this high level snapshot of the data:

1) Why does South Australia have such a high rate of after home visits? 

2) Why has it dropped so significantly compared to the other states?

These two questions are explored in this chapter from a descriptive perspective.  In this chapter we look at how these two features, the higher per capita rate of AHHV and the 48% reduction in AHHV, were experienced across the following three subgroups:

1) Patient age groups

2) By GPs and OMPs

3) By pre and post 11pm

Unfortunately, were not able to formally review these two issues for regions in South Australia,  in particular by Division of General Practice.  This is because at the time of writing this report , the part of the HIC website which allows access to data by division was not available.  Furthermore, the only data by division available to the project was for an 18 months period.   

2.3 Temporal and national comparisons by age

2.3.1 What is the age profile of AHHVs per 100,000 population?

· The simple descriptive statistics suggest that while rates of AHHVs are higher for all age groups in SA compared to other states, the main reason for the higher rates of visits in SA are the significantly higher rates of AHHVs for patients under 35 in SA compared to the rest of Australia.

 South Australia has a very distinct age profile of patients compared to the rest of Australia.  The following table presents summary indicators of the age profile of patients in South Australia for 2001. Key points include:

· The highest per capita rate of AHHV is for over 84 year olds,  22,235 per 100,000 population per annum in South Australia and 12,555 per 100,000 in the rest of Australia

· Under 15 year olds represent 27% of total AHHV in South Australia, compared to 16% in the rest of Australia

· Over 75 year olds represent 14% of total AHHV in South Australia compared to 25% in the rest of Australia.

· The per capita rate of home visits for under 5 year olds in South Australia was 5.6 times that of the rest of Australia

· The rate of AHHV for 65 to 74 year olds was 1.6 times higher in South Australia compared to the rest of Australia

· Of all AHHV  for under 25 year olds in Australia, 30% occur in South Australia, whereas only 7% of Australia’s population in that age group live in South Australia.  

Table 7 Age profile of AAHV SA compared to rest of Australia, 2001

	2001
	0-4
	5-14
	15-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	>84
	Total 

	South Australia AHHV

Per 100,000 population
	17,027
	6,360
	5,712
	6,409
	5,378
	4,500
	4,261
	5,593
	9,504
	22,235
	       6,696 

	Above as % of total AHHV in SA
	15%
	12%
	11%
	14%
	12%
	9%
	6%
	6%
	8%
	6%
	100%

	Australia AHHV

Per 100,000 population
	3,038
	1,113
	1,157
	1,437
	1,537
	1,674
	1,887
	3,052
	5,932
	12,555
	2,087

	Above as % of total AHHV in rest of Australia
	9%
	7%
	7%
	10%
	11%
	11%
	8%
	10%
	13%
	12%
	100%

	Ratio of services per capita for age group

SA compared to rest of Australia
	5.60
	5.71
	4.94
	4.46
	3.50
	2.69
	2.26
	1.83
	1.60
	1.77
	         3.21 

	SA home visits for this age group as % of national visits for this age group.
	30%
	31%
	29%
	26%
	22%
	19%
	17%
	15%
	13%
	12%
	21%
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The following chart illustrates how  different the South Australian mix of patients is compared to the rest of Australia.  It shows the % of total patients in each age group for South Australia and for the rest of Australia.  South Australia’s  AHHV patients are far more heavily skewed towards patients under 35.

Figure 4 AHHV by age group as % of all visits, SA and rest of Australia for 2001

The following table investigates this idea further.  For each age group we have indicated the increase in services per capita in the rest of Australia that would need to occur in order for it to reach the same rate of activity per capita  as in South Australia.  

· The total increase would need to be in the order of an additional 854,000 AHHV per annum. 

Table 8  Simulation - number of services in rest of Australia if at SA rate, by age, 2001

	
	0-4
	5-14
	15-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	>84
	Total

	Current services per annum  -rest of Australia
	35,783
	28,206
	28,459
	40,205
	43,984
	41,997
	32,456
	38,110
	50,096
	47,341
	386,637

	Services if at SA rate
	200,519
	161,191
	140,526
	179,311
	153,844
	112,873
	73,286
	69,824
	80,264
	83,841
	1,240,709

	Increase in services in order to reach SA rate
	164,736
	132,985
	112,067
	139,106
	109,860
	70,876
	40,830
	31,714
	30,168
	36,500
	854,072

	The  % of increase in each age group
	460%
	471%
	394%
	346%
	250%
	169%
	126%
	83%
	60%
	77%
	221%


2.3.2 How has the age profile of AHHVs  changed over time?

It is  clear that South Australia has a distinctly different age profile compared to  the rest of Australia.  It is useful then to consider how the significant reductions in AHHV over the last six years were distributed across the age groups and whether there were differences  in this between South Australia and the rest of Australia.

The following table looks at the annual change in total AHHV for each age group, and then the change over the period 1996 to 2001.  These changes in AHHV are presented for South Australia and rest of Australia. 

· The decrease in all AHHV for SA was 30% compared to 13% for the rest of Australia.

· There was a 37% increase in provision of services to over 85 year olds in the rest of Australia compared to an increase of 7% in South Australia.

· The most significant decreases over the period were for 25 to 34 and 35 to 44 year olds in South Australia (41% and 42% respectively) and 15-24 and 25 to 34 year olds in the rest of Australia (27% and 29% reductions respectively).

· The increase of 6%  in total services experienced between 2000 and 2001 in the rest of Australia was twice that of the 3% increase experienced over that period in South Australia.

Table 9 Annual change in services for each age group, SA, 1996 to 2001

	South Australia
	0-4
	5-14
	15-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	>84
	Total 

	
	
	
	
	
	
	
	
	
	
	
	

	1996 to 1997
	-12%
	-6%
	-18%
	-15%
	-11%
	-16%
	-14%
	-15%
	-10%
	-6%
	-13%

	1997 to 1998
	-4%
	-3%
	-12%
	-9%
	-9%
	-6%
	-8%
	-5%
	2%
	9%
	-6%

	1998 to 1999
	-12%
	-17%
	-8%
	-12%
	-18%
	-13%
	-11%
	-14%
	-12%
	-6%
	-13%

	1999 to 2000
	-3%
	1%
	-5%
	-13%
	-8%
	-8%
	-10%
	2%
	2%
	6%
	-5%

	2000 to 2001
	4%
	8%
	4%
	-2%
	-5%
	3%
	9%
	3%
	6%
	5%
	3%

	1996 to 2001
	-26%
	-18%
	-35%
	-42%
	-41%
	-34%
	-30%
	-28%
	-13%
	7%
	-30%


Table 10 Annual change in services for each age group,  Rest of Australia, 1996 to 2001

	Rest of Australia
	0-4
	5-14
	15-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	>84
	Total 

	1996 to 1997
	-13%
	-7%
	-14%
	-14%
	-7%
	-7%
	-5%
	-8%
	-6%
	0%
	-8%

	1997 to 1998
	-6%
	-8%
	-8%
	-8%
	-7%
	-5%
	-5%
	-2%
	1%
	9%
	-4%

	1998 to 1999
	-12%
	-12%
	-7%
	-11%
	-8%
	-1%
	-4%
	-2%
	-4%
	3%
	-6%

	1999 to 2000
	-1%
	-1%
	-5%
	-4%
	-7%
	-3%
	0%
	-1%
	4%
	9%
	-1%

	2000 to 2001
	7%
	5%
	3%
	3%
	6%
	6%
	4%
	3%
	6%
	12%
	6%

	1996 to 2001
	-24%
	-21%
	-27%
	-29%
	-21%
	-10%
	-10%
	-10%
	-1%
	37%
	-13%


The following chart presents the reduction or increase in total AHHVs over the period 1996 to 2001 for South Australia and the rest of Australia. For all age groups except 5 to 14 year olds, the decrease in activity was greatest in South Australia. The only group that experienced an increase over that period was the over 84 year olds.  The decrease in South Australia was more skewed towards older patients compared to the rest of Australia.

Figure 5

 Percentage change in AHHV by age group 1996 to 2001, SA and rest of SA

2.4 Temporal and national comparisons by type of provider and time of AHHV

The four AHHV items correspond to different time periods and different providers.:

Item 1 – Vocationally registered GPs pre 11 pm

Item 97 -  Other medical providers pre 11 pm

Item 601 – vocationally registered GPs post 11pm

Item 697 – Other medical providers post 11pm

The following table presents the number of AHHVs for each year 1997 to 2001, for SA and the rest of Australia.  The decline in the number of AHHVs provided by OMPs in the pre 11pm period appears to be the most significant trend.  There are a number of institutional factors that have contributed to the figures presented in the following tables, including the levels of vocationally registered GPs, and the decision to provide provider and prescriber  numbers in specific circumstances, (including  participation in the provision of after-hours services) for medical officers who would otherwise not access one. 

Table 11 Number of services, South Australia and rest of Australia, by item, 1996 to 2001

	
	item 1
	
	Item 97
	
	item 601
	
	item 697
	

	
	SA 
	Rest of A
	SA 
	Rest of A
	SA 
	Rest of A
	SA 
	Rest of A

	1997
	62,828
	125,837
	62,841
	272,489
	1,604
	3,606
	1,584
	4,710

	1998
	71,361
	164,430
	25,917
	147,863
	16,510
	34,145
	7,456
	44,527

	1999
	66,155
	173,825
	17,826
	116,863
	16,328
	33,120
	5,334
	44,571

	2000
	64,432
	161,857
	17,176
	126,164
	14,339
	28,201
	4,580
	49,244

	2001
	75,954
	178,748
	8,766
	117,958
	15,996
	34,031
	2,527
	55,900


The following table  indicates the  total AHHVs that were provided by GPs, OMPS , pre 11 pm and post 2300 hours, and total AHHVs. 

Table 12 Services, by provider type, by hours, SA and rest of SA, 1996 to 2001

	
	Total GPs
	Total OMPS
	Total Pre 11 pm
	Total Post 11pm
	Total visits

	
	SA 
	Rest of A
	SA 
	Rest of A
	SA 
	Rest of A
	SA 
	Rest of A
	SA 
	Rest of A

	1997
	64,432
	129,443
	64,425
	277,199
	125,669
	398,326
	3,188
	8,316
	128,857
	406,642

	1998
	87,871
	198,575
	33,373
	192,390
	97,278
	312,293
	23,966
	78,672
	121,244
	390,965

	1999
	82,483
	206,945
	23,160
	161,434
	83,981
	290,688
	21,662
	77,691
	105,643
	368,379

	2000
	78,771
	190,058
	21,756
	175,408
	81,608
	288,021
	18,919
	77,445
	100,527
	365,466

	2001
	91,950
	212,779
	11,293
	173,858
	84,720
	296,706
	18,523
	89,931
	103,243
	386,637


The following table presents the proportion total AHHVs that are provided by GPs. This has increased substantially over the last five years for a range of factors including higher rates of vocational registration generally.  The proportion of services provided by GPs are significantly higher for SA compared to the rest of Australia.  The proportion of total AHHVs which are provided  pre 11 pm are similar in South Australia to the rest of Australia.   GPs in South Australia are as likely to provide services after as compared to before 11 pm , however in the rest of Australia, OMPs are more likely to be working after 11 pm.

Table 13 Share of services by provider and hour, SA and rest of Australia, 1996 to 2001

	
	% of services provided by GPs
	% of services provided pre 11pm
	% of pre 11 pm services provided by GPs
	GPs as % of post 2300 hours

	
	SA 
	Rest of A
	SA 
	Rest of A
	SA 
	Rest of A
	SA 
	Rest of A

	1997
	50%
	32%
	n/a
	n/a
	50%
	32%
	50%
	43%

	1998
	72%
	51%
	80%
	80%
	73%
	53%
	69%
	43%

	1999
	78%
	56%
	79%
	79%
	79%
	60%
	75%
	43%

	2000
	78%
	52%
	81%
	79%
	79%
	56%
	76%
	36%

	2001
	89%
	55%
	82%
	77%
	90%
	60%
	86%
	38%


The AHHVs per 100,000 population for South Australia and the rest of Australia are presented in the following table for pre and post 2300 hours separately.  The ratio of AHHVs for South Australia to Australia is also reported.  The most significant change in the pattern of after-hours activity has been the reduction in AHHVs after 11 pm in South Australia compared to a slight increase in this activity for the rest of Australia.  

Table 14 Ratio of per capita services, by type of service, 1996 to 2001

	
	Pre 11 pm – per 100,000 population AHHVs
	Post 2300 hours – per 100,000 population AHHVs
	All AHHVs – per 100,000 population

	
	SA 
	Rest of A
	Ratio
	Rest of A
	SA 
	Ratio
	SA 
	Rest of A
	 Ratio 

	1997
	8,369
	2,342
	3.57
	n/a
	n/a
	Na
	8,581
	2,391
	3.59

	1998
	6,444
	1,801
	3.58
	1,588
	454
	3.50
	8,032
	2,254
	3.56

	1999
	5,523
	1,650
	3.35
	1,425
	441
	3.23
	6,948
	2,091
	3.32

	2000
	5,335
	1,606
	3.32
	1,236
	432
	2.86
	6,571
	2,038
	3.22

	2001
	5,495
	1,628
	3.38
	1,201
	493
	2.44
	6,696
	2,122
	3.16


2.5 Summary

2.5.1 What are the factors that could contribute to the higher rate of services in SA?  

· The lower level of rurality in SA compared to most states.

· The lower level of extended hours clinics compared, in particular, to Sydney. 

· The after-hours workforce in South Australia.

· The factors that cause the relative high rate of AHHVs to patients under the age of 35 – these factors could include availability of paediatric after-hours

· A general culture of AHHVs amongst South Australian patients.

· A greater supply of GPs willing to participate in after-hours home visits.

(See also Jew 2001 , pp 28  to 32 for a detailed discussion of the topic)

As Jew states,  “South Australia uses substantially higher amounts of after-hours services than all other states in Australia. It is important to note that while South Australia’s after-hours usage is high our overall use of all general practice MBS items Groups A1 and A2 … indicate that South Australia’s overall usage of MBS is consistent with other states’ usage patterns. “

From an economic perspective, the similarity between SA and the rest of Australia in relation to MBS GP consultations generally makes the comparison between SA and rest of Australia in relation to after-hours worthy of further consideration in an analysis of market structure and implications for service use.

We have used Australian figures, including and excluding South Australia, which will account for some of the differences between this report and Jew (2001).

2.5.2 What are the factors that could have  contributed to the greater rate of decrease in AHHVs in South Australia?

· The reduction in the number of local GPs who were willing to participate in the roster. The factors influencing this include feminisation of the GP workforce and the limited participation by women in the after-hours roster (Jew 2001)

· The very limited response to the increase in the MBS fee for after-hours items, indicating that supply has limited sensitivity to fees.

· The murder of an Adelaide  Locum in November 1996, while he was on a house call  is frequently quoted by Adelaide GPs and in other documents (Pegram 2000) as a factor that reduced the supply of GPs.

3 Picture of current services

3.1 Current after-hours services: home visits, EDs and clinic visits

In the 12 months Dec 2000 to Nov 2001, there were 81,366 after-hours home visits provided in the region defined by the following Divisions:  

· 501 Western

· 502 Northern

· 503 North-east

· 504 Adelaide Central and Eastern

· 505 Southern

This definition of regions is consistent with that used in Jew (2001).

These after-hours visits were those defined by items 1, 601 and 96 and 696.  We prepared a series of charts based on the HIC data .  These charts are in the accompanying EXCEL spreadsheets.  

These  16 clearly labelled charts, each on a separate worksheet are of the following form:

MBS rebates per hour and MBS services per hours for after-hours home visits (8 charts)

· For weeknights and weekends separately

· For pre and post 2300 separately

MBS rebates per hour per 1000 population and MBS services per hour per 1000 population (8 charts)

· For weeknights and weekends separately

· For pre and post 2300 separately

Interesting points to take from these charts include:

· That there are sufficient services in most regions pre 11 pm to provide a client base for an after-hours service.

· That there are significantly less services per hour per 1000 population in Southern compared to Northern and Western, for two reasons.  First, there is a clinic based  after-hours service already operating, the MBS items for which are not included in the after-hours home visits category. (This means that the after-hours home visits items substantially underestimate the amount of after-hours primary care activity).  Second, the population includes people in the rural part of Southern Division, who are likely to have a distinct after-hours home visit profile.  

· That North-East and Adelaide Central Eastern  areas have the lowest per capita and hourly services and MBS rebates. In Adelaide Central and Eastern there is a private hospital after-hours service and an GP after-hours.

· That there are significantly less services after 11 pm in all regions and that activity in this time period needs to be subsidised by revenue derived from other periods.  

· That the impact of increases in MBS item rebates for after-hours home visits can be seen in the increase in the benefits per hour.

· That there are significant seasonal variations in hourly rates – for example Easter and Christmas increase the activity during weekdays.

· That there appears to have been a reduction in the hourly rate of home visits after 11 pm over the last 18 months.

Please take the time to look at these charts (which are also in the Appendix of the hard copy of the final version of this report).

The following table summarises the mix of services across pre and post 11pm (1 and 97, 601 and 697) and OMPs and GPs (1 and 601, 97 and 697).  It also indicates the significant impact of the change in annual MBS rebates.  The services over the period were costed first at the existing rates then at the rates of pre March 2001.  

What this table indicates is that the change in fee structure, by further increasing the differential between home visits and clinic consultations in the hours of 8pm to 11pm, has further decreased the incentive for AMLS to provide a mixed after-hours clinic and home visit service. 

Table 15 Current mix of after-hours home visit services – Dec to Nov 2000/2001

	Overall mix - by item
	Total services
	Benefits at current rates
	Benefits at former rates

	1
	                       55,445 
	 $       4,307,483 
	 $       2,801,749 

	97
	                         7,431 
	 $          494,853 
	 $          321,796 

	601
	                       13,596 
	 $       1,263,090 
	 $          821,644 

	697
	                         2,225 
	 $          178,967 
	 $          116,380 

	Other - assume all 2
	                         2,671 
	 $          207,510 
	 $          134,972 

	Total 
	                       81,366 
	 $       6,451,902 
	 $       4,196,542 


3.2 Overview of Divisions

The following table summarises some indicators for each division.

Table 16 Summary of differences across Divisions

	Divisions
	Population
	FTE GPs source PIP sheet
	Accredited Practices source PIP sheet
	After-hours items (per 1000 capita)
	After-hours MBS benefits
	Hospital ED
	After-hours PIP level 1
	After-hours PIP level 2
	After-hours PIP level 3
	 After-hours Total PIP
	PIP per FTE GP

	
	
	
	
	
	(per capita)
	(per capita)
	 
	 
	 
	 
	 

	Western
	218,406
	193
	87
	87
	$5.74
	27.3
	$360,846
	$259,184
	$-
	$620,030
	$3,213

	Northern
	178,881
	123
	54
	107
	$7.18
	47.9
	$269,696
	$167,192
	$-
	$436,888
	$3,552

	North Eastern
	200,659
	153
	49
	61
	$3.90
	53.1
	$317,408
	$238,020
	$-
	$555,428
	$3,630

	Central and Eastern
	180,305
	207
	85
	62
	$4.04
	45.7
	$-
	$217,460
	$55,266
	$564,836
	$2,729

	Southern
	338,666
	244
	84
	59
	$3.90
	49.0
	$523,508
	$380,770
	$53,936
	$958,214
	$3,927

	Total 
	1,116,917
	920
	359
	73
	$4.81
	44.8
	$1,471,458
	$1,262,626
	$109,202
	$3,135,396
	$3,408


4 Considerations in our analysis

We started with a back of the envelope calculation that indicated that there were substantial gains to be made if all home visits were shifted to clinic visits. (This initial back of the envelope calculation is standard in complex modelling, particularly in a decision theory and value of information approach) . It provides a point against which more complex calculations can be checked) .  But there were many caveats that need to be considered when these basic results are interpreted.  For example, not all patients would use clinic visits, there are differences in services per hour across regions and time periods and there are additional overhead costs in a clinic based model.

The caveats to this big picture and how we developed the analysis to consider these factors are discussed below.

1. Average or distribution

The big picture (unadjusted) is applicable only if there is minimum variation in average cost or service or MBS benefits across patients, time periods and regions.  The use of average benefit, service use and benefits per GP hide the details of the current provision of after-hours care.  The dynamics of current and alternative provision are influenced by the differences in services and benefits in relation to the following:

· By region

· By patient type (complex or otherwise)

· By population size and structure

· By time of week

· By time of day or night 

· By providers of after-hours services (e.g.  AMLS, hospital EDs, SAAHMS)

This has significant implications for the differences in service and benefits per hour between to the two alternative models.  While significant gains may be possible before 2300 hours in some regions, in all regions there may be little difference in the efficiency of service provision after 2300 hours.  The cross subsidisation developed within the current model may be difficult to replicate in an alternative approach.

2. The cost structure

The overheads of the current service are likely to be lower than those of an alternative service.  The variable costs per hour are likely to be lower in the alternative model but the fixed cost per night are likely to be significantly greater.   We set up a series of tables to estimate overhead and ongoing costs of the alternative service.  

3. The financing structure

The current model is financed by a high MBS fee per patient, consumer contribution (in some cases) and no other funding sources.  The current model does not involve a deputising fee.  The alternative model, while likely to be less costly both overall and on a per capita basis, will have MBS financing at a much lower per capita fee as a result of the shift from home visits to clinic visits.  While the increased number of patients seen per hour per GP will go some way to increasing hourly MBS financing, it may not be sufficient to cover the additional overheads.  It is possible that the reduced income from MBS will need to be supplemented by other fixed income sources (independent of number of patients).  We calculated this amount and expressed it as a % of current minimum level PIP.

4. Practice incentives

Under the current approach, there is no deputising fee and if a practice participates ( sends calls onto the service) they will receive the appropriate PIP.  Under an alternative model, while practices will still receive the PIP, there may be a requirement for a deputising fee.  There needs to be an incentive for practices to pay a deputising fee.  An alternative would be to make it possible to pay a cooperative that only opens after-hours, an after-hours PIP.  

5. GP workforce

The GP workforce requirements are lower under the alternative model.  The differences in demands for service per time period, particularly pre and post 11pm will in fact reduce the advantages for the alternative model in terms of workforce requirements compared to what a simple average demand analysis would suggest.  There will be significant benefits to GPs, particularly female GPs, working in a clinic rather than after-hours visits.  This means more GPs may be available, particularly female GPs.   Despite the reduction in workforce requirements, there may still be a change in the mix of GPs providing after-hours services.  The hourly rate paid to GPs will influence participation. The fact that GPs will be paid a predictable salary for after-hours work would encourage participation.  This has implications for the financing models that would be effective.

6. Effect of triage (including  consideration of uptake of alternative model )

The alternative model would include a triaging component.  The unadjusted big picture assumes that: 

· only those patients who require a home visit on clinical or social grounds will have a home visit 

· patients who would otherwise not have a home visit will not  seek a service under the alternative model

· patients currently attending other clinic services or ED  will not use the new service

· patients who would otherwise have had a home visit will have either a clinic visit or a  home visit  under the alternative model, and 10% will not require a consultation. 

The actual picture is likely to be more complex.  In particular, triaging will not be based on clinical considerations only but also need to consider patient preference for home visit  rather than in a clinic.  In addition, the availability of services at a point in time needs to be considered.

All of the above base case assumptions can be changed by users.

7. Staged Implementation and uptake 

This analysis looks at the costs after two years.  There is an option in the sensitivity analysis to select less than five clinics to be implemented.  The budget model allows for a staged implementation and a gradual user defined rate of uptake of the new service.

8. Impact on other services

The big picture essentially focuses on the shift from home visits to clinic based visits.  The adjustments above consider the patients from other services who may use the alternative clinical based service.  We have separately considered the impact on hospitals.  The impact on SAAHMS and other existing cooperatives, if the service were set up, is likely to be the result of negotiations and not something that can be predicted from this analysis.  The important point is that these groups are already providing clinic based services so their exclusion does not impact on the estimate of reductions in resource use as consultations are unlikely to change.   

5 Model assumptions

All analyses need assumptions. This analysis has been set up to allow users and stakeholders to change any assumptions made in the model. The assumptions and their rationales are presented in the following tables.

5.1 AMLS – information on deputising service

The following table, taken from the AMLS website, was used a source for some of the information about cost structures and service structures.

Table 17  Major benefits of AMLS as deputising service – as described by AMLS

Major benefits of using the Adelaide Metropolitan Locum Service (AMLS) as your deputising (locum) service
· After-hours diversion to AMLS is FREE TO ALL clinics and general practitioners in Adelaide.   Contact  Leanne or Liz  on 08 8363 3111 to have this arranged. 
· We only see your patients after-hours or when they cannot access your surgery.  

· We try to keep waiting times to a minimum - most patients are seen within 90 minutes.  

· The doctors TRIAGE urgent calls. 

· Your absence from clinic can be covered. See day locum cover. 

· You can use us for general paging (a fee applies). 

· You can use us as a Personalised Answering Service (a fee applies). 

· Optional NEXT DAY faxing of a clinical summary to your surgery. 

· Optional case note delivery to your surgery. 

· Your patients can have access to after-hours medical care by calling us direct. Importantly, all in-hours callers will be directed to your surgery. 

Source: http://www.amls.com.au/ - a direct copy of page on deputising service – accessed 19/08/2002

Table 18 Main Assumptions in model that can be changed by users, their base (initial) case values, the rationale for choice of base case, how varied in the sensitivity analysis, and comments on their interpretation

	Variable
	Base case
	Discussion  - why base case (initial value, why chosen and meaning of the variable)

	How many patients could a GP see at capacity in a clinic
	4
	On the basis of discussions with GPs, we agreed that 4 patients per hour was a reasonable estimate of rate of consultations at the clinic at capacity.

	How many patients an hour can a GP see operating at capacity doing home visits - pre 11pm
	3.0
	We derived this rate for current after-hours capacity as follows:

· First, we determined the after-hours home visits after 11pm (Items 97 and 697)

· We then assumed that the main determinant of number of visits after-hours was the number of calls rather than the capacity of the GP workforce.  This is consistent with a statement made by AMLS regarding the determinants of number of home visits after 11 compared to before 11pm (GP Forum After-hours Subcommittee meeting 18.3.02). 

· We then estimated the number of hours in the post 11pm period and worked out an hourly rate of home visits.  We then said that for each region this was the hourly rate of visits by a GP in that region. We assumed one GP per region. GPs will be working below capacity in all regions.

· We then estimated the average number of consultations per GP per hour for the whole of the after-hours period.  We used an estimate of 2.1, which was provided to us by AMLS (GP Forum After-hours Subcommittee meeting 18.3.02). 

· We then “solved” for visits in the hours of 8 to 11pm (items 1 and 601).  (Solved means we set up a series of equations so that we could use the available data to solve for the value of a variable.)  The answer was 3 visits per hour.  
· We double checked this estimate in two ways:
· We derived the implied number of GPS per hour between 8 and 11 using this estimate of 3 per hour and the total number of home visits. This was close to the number of GPs that AMLS have on between 6pm and 12mn  (personal communication with Advisory Committee members by AMLS).  
· We also spoke to GPs who have done after-hours visits in this time period and they felt it was a reasonable estimate of capacity, if done in one region and calls were kept to a minimum length.  

	Patients per hour post 11 for home visits 
	 
	Demand rather than capacity is being measured after 11pm - GPs travel longer distances and there are less patients.  We simply calculated the total hours of operation in these hours and then derived a rate of after-hours visits for each region, and for weekdays and weekends separately.  These 10 different rates (two time period, five regions)  were then used in analysis.   

	GP fee per hour – weeknights
	$100 
	Discussions with local GPs was the basis for this estimate

	GP fee per hour - weekends and after 11pm
	$120 
	Discussions with local GPs was the basis for this estimate

	Capacity tolerance - suggested range is between 1.1 and 1.7
	1.5 
	Capacity tolerance is a way of defining how flexible the number of GPs in the proposed clinic can be.   Clearly there can only be one or two GPs at a clinic, not 1.23.  However, some periods may require two GPs (eg Saturday night) whereas other times or regions will only require one GP and some patients may be referred to either home visits (a floating GP) or to ED if waiting times are too long.  The higher this capacity tolerance figure, the more tightly defined GP hours are by patient numbers, and the greater the potential savings shifting to clinic visits. However, the higher the capacity tolerance, the more difficult it is to maintain a regular schedule with each GP doing the same hours each night at the clinic – i.e. the less practical. 

	Overhead rate in current system (includes commission to AMLS)
	30%
	This estimate is the average commission charged by AMLS (source: personal communication AMLS at the following fora : SADI meeting 7.2.02 involving Justin Beilby, Tori Wade and Merelyn Boyce, GP Forum After-hours Subcommittee meeting 18.3.02, meeting for all SA GPs interested in after-hours care at SADI – 18.4.02 ).  It covers AMLS overheads and profits. We have used it as our basis for estimating the average GP hourly salary.  We also used it to calculate the overheads for each region to demonstrate the need for cross subsidising activity across each region. AMLS varies the commission depending upon time of night and region (person communication, AMLS at each of the above fora). 

	Total costs (ex GP salary) in alternative as % of current
	50%
	We used the above estimate of rate of commission to estimate a total overhead/commission for the current system.  We developed a budget for the third year of the proposed model  (on a separate spread sheet - can be changed by the user) and derived  an estimate of alternative overheads.  This is given on this sheet.  The user can then estimate alternative overheads as a % of current, using the estimate from the current cost structure as a guide.

	Overhead costs of alternative as currently specified (can be changed in costs sheet)
	 $ 958K

 
	

	Excess capacity patients at the clinics - where do they go?
	 
	When a clinic is operating at capacity, the patients who would end up waiting can be triaged to either home visits or to ED.  The base case is Home visits.  The important point is that this ensures that all patients in the system are seen and waiting is minimised, regardless of the user specification of triage.

	% of total after-hours home visits that are AMLS
	75%
	AMLS claim that 90% of practices in Adelaide use AMLS. (personal communication, AMLS GP Forum After-hours Subcommittee meeting 18.3.02, Jew 2001.)We then make an assumption about the proportion of total after-hours home visits that are by AMLS locums. The lower this estimate, the more conservative it is about the revenue of AMLS.  The 75% we used as a base case is therefore conservative.  The only role this has in the analysis is to estimate AMLS revenue for the market analysis.

	Incremental Overheads at AMLS per hour
	$30 
	This is an assumption about the incremental overheads  - that is the overheads to AMLS for each hour they are open in MBS after-hours, hours.  These hourly rates are lower than average overheads of the whole organisation as the focus is on the additional costs that need to be paid by AMLS because they open after-hours.  They are the marginal or incremental overheads.  It excludes the GP staff costs (estimated elsewhere).  This rate is only a starting point in a threshold analysis that looks at the combinations of organisation operating costs, revenue and initial investments that are under or over the market rate of return for a low risk investment.  It is not implied that these are actual incremental overhead costs.  



	Normal rate of return of assets
	5%
	Part of the analysis of the current market required us to look at whether the rate of return on assets by AMLS could be considered "super normal" - that is above the rate of return that would be expected in a purely competitive market with many providers. This covers economic rents. 


Table 19 Clinic hours

	Clinic opening hours

	 
	Weeknight
	Saturday 
	Sunday

	Open 
	18
	13
	8

	Close
	23
	23
	23

	Hours open
	5
	10
	15


The above table is presented as the input table in the model. This needs to be in the form of 24 hour clock to allow the calculations to work.  In the base case the clinic will close at 11pm each night and open at 6pm during the weekdays and 1pm and 8am on Saturday and Sunday respectively.  The following table presents the hours used in the analysis. These exclude the period between 6pm and 8pm on weekdays as the analysis is incremental, that is focuses on the hours where the after hours home visit items apply.

Table 20 MBS after-hours-hours – used for the analysis

	Model hours for incremental analysis

	 
	Weeknight
	Saturday 
	Sunday

	Open 
	20
	13
	8

	Close
	23
	23
	23

	Hours open
	3
	10
	15


Table 21 Clinics operating – can be changed by user

	 
	Clinics operating
	 

	Some regions are more likely to be financially feasible than others.  Some regions may operate closer to capacity than others.  The impact of implementing only some sites can be estimated if only 2 or 3 of the sites are selected.  However, one of the objectives of the regional approach is to ensure that there is no cream-skimming and instead, just as many day clinics operate, there is cross subsidization across hours and regions to ensure access.  Bulk-billing some patients only in day clinics is an example of cross subsidization within the existing MBS structure.  
	Clinics open
	Y or N

	
	Western
	Y

	
	Northern
	Y

	
	North eastern
	Y

	
	Central and eastern 
	Y

	
	Southern
	Y

	
	Total clinics open
	5


Table 22 Triaging - base case assumption

	 
	Triaging
	 
	 
	 
	 
	 

	This is one of the most difficult initial specifications.  IT IS RECOMMENDED THAT IF THE USER DISAGREES WITH THESE THAT THEY PERFORM A SENSITIVITY ANALYSIS USING THEIR PREFERRED SPECIFICATIONS.  What we are defining here is the possible triage effect, but if there are too many patients at the GP clinics, the model will adjust and assume they are triaged to ED or home visits.  There is a view that the triage effect can be inferred from the experience of other after-hours clinics.  There are some very distinct conditions that need to be considered here.  First, because of the high level of current after-hours  home visits, the clinics do not need the same level of referrals from EDs to become financially feasible and reach capacity.  Second, the triage effect is dependent on patient preference, availability of providers and clinical requirements, not the last of these alone.  Third, the rate at which patients who would otherwise have gone to ED become clinic clients is very specific to each region and the protocols the EDs adopt and the location of the clinic relative to  the ED.  
	Basic 
	No visit
	Clinic visit
	Home visit
	ED
	Total

	
	Patients who would otherwise have had a home visits Pre 11pm  
	10%
	70%
	20%
	0%
	100%

	
	Patients who would otherwise have had home visits post 11pm
	0%
	Must be 0%
	100%
	0%
	100%

	
	Patients who would otherwise have had ED visit pre 11pm
	0%
	10%
	10%
	80%
	100%

	
	 Patients who would otherwise have had ED visit post 11pm
	 
	 
	 
	 100%
	 


Table 23 Consumer co-payment - base case assumptions

	 
	Consumer co-payments
	 
	 
	 

	This is not a critical part of the calculations.  It is intended to indicate the impact of introducing co-payments on the bottom line of the alternative model.  In addition, the current system has co-payments as decided by the individual clinician.  This forms part of their income, in addition to the MBS rebate (less 30%)
	Consumer co-payments
	Amount 
	% who pay the co-payments
	 
	Consumer co-payments
	Amount 

	
	Home visits - current
	$20 
	50%
	 
	Home visits - current
	$20 

	
	Home visits - alternative
	$10 
	50%
	 
	Home visits - alternative
	$10 

	
	Clinic visits alternative
	$0 
	50%
	 
	Clinic visits alternative
	$0 


5.2 Assumptions in the model that user cannot change
· After defining the triaging, and the capacity of the clinic, any additional patients who effectively queue are then sent to either ED or home visits - but users can define which of these two places they are sent to.
· This model is based on the analysis of the incremental effect of changing the way current after-hours services apply.  Some patients who will come to the clinics will have otherwise gone to extended hours clinics (no effect in change in cost of MBS).  Also the clinics will be open for an additional 2 hours a night on week days prior to 8pm so there will be more substitution here.  These hours are not included in the analysis although a summary table provides the  hours of participation assuming the full clinic opening hours.
· Pre 11pm, the GP hours are determined by the number of patients a GP can see in a clinic or home visit – that is, capacity and demand for services .  Post 11pm, the number of hours is defined very conservatively by assuming that the numbers of patients seen per hour is the same as the number of patients in that region currently seen per hour.
· The costs of operating the clinic are driven by the costs of the GPs' salaries.  Other costs are defined on another sheet - clinic costs.  The cost that is actually used is derived from the % of current operating costs entry in the user specifications.  If you change the costs in the cost sheet, you will see this reported in the cells next to the above entry into the user specified cells.  You can then see it expressed as a % of current overheads and change the user specified cell as required.
· In the alternative model, all services are provided by GPs, not OMPs, however in the current model the MBS revenue is based on the existing mix of OMPs and GPs - around 13% on average of the former.
· While patients can be triaged to no visits and see their GP the next day, the cost of these patients the next day is not included in this model.
· If you choose to open only some clinics, the bottom line dollars are increasingly inaccurate as more clinics are not opened, as the model assumes that all activity is at the GP only rate. This inaccuracy is though in the order of less than 2%.  Furthermore, consumer contribution is all at the alternative model rate.
6 The cost structure

Current commission for AMLS was reported to us as an average of 30% of the MBS fee.  We have assumed for the analysis that the receptionists and service director are included in the 30% overhead fee, as are the AMLS profits.  The cost of drivers is borne by the GPs. 

Overheads for the alternative model are dependent upon the number of clinics that are operating, and the number of patients attending each clinic.  The following tables summarise our baseline assumptions.  The costs of relevance to the model are for the third year as this is not a budget for the project but for the steady stage of the project – after the first two years.  Should the stakeholders require this, the model that estimates a monthly operating budget can be completed and these costs assessed in greater detail; however, this is outside the scope of this consultancy.

The main cost drivers are the fees for GPs and the assumptions regarding the number of patients who go to the clinics rather than require home visits.

These budgets are estimates only and can be easily changed in the model.  Changes to the cost sheet in the spreadsheet will not change numbers in the main part of the model.  Instead they will recalculate the figure in the overheads part of the sensitivity analysis which will in turn inform the user of what % of the existing overheads the alternative overheads are.

Table 24 Total costs summary

	Total costs
	 Salaries - ex GP 
	 Salaries - other staff 
	 Consumables 
	other 
	Total
	Total ex GP salary

	 
	$606,450
	$4,516,332
	$152,104
	$200,000
	$5,474,886
	$958,554


These total costs (above) are for the base case of the model.  They change when the contents of the following tables are changed.

Table 25 Hours per week for staff, by number of clinics

	 
	Service overheads – hours
	Clinic overheads
	Evaluation, monitoring and clinical governance

	Number of clinics open
	Clinical  director – hours per week
	Service director – hours per week
	Triage nurse clinic hours - hours per week
	Triage nurse – over night– hours per week paid for by the service
	Admin. - hours per week
	Per clinic 
	Per whole service
	per week

	1
	5
	10
	30
	5
	10
	30
	30
	3

	2
	10
	20
	30
	10
	20
	30
	60
	3

	3
	15
	30
	30
	10
	30
	30
	90
	4

	4
	15
	35
	30
	15
	35
	30
	120
	6

	5
	20
	37.5
	30
	20
	37.5
	30
	150
	6


The above table indicates the activity for the service overhead (most cost dependent on number of clinics opened).  Also, the activity per each clinic that is opened is included in this model.

We expect that the triage service will be primarily run through the triage nurse during clinic hours, however, it is clear that the total calls could not all be managed by one person. For this reason we expect that the overflow of calls will be managed by each of the five clinics.  The activities of the administration group will include ensuring that all GPs receive faxed copies of consultation notes.

Table 26 Hourly rate for staff and GPs

	GP hourly rate – weekday
	$100

	GP hourly rate – weekend
	$120

	Clinic nurse
	$40

	Clinical director
	$65

	Service director
	$40

	Administration
	 $15 

	Evaluation and clinical governance
	$50


Table 27 Staff costs

	 
	Service overheads
	Clinic overheads
	Evaluation, monitoring and clinical governance
	Total 

	Number of clinics open
	Clinical  director – hours per week
	Service director – hours per week
	Triage nurse clinic hours - hours per week
	Triage nurse – over night– hours per week
	Admin.- hours per week
	Clinic nurse per clinic 
	Clinic nurse per whole model
	per week
	 

	1
	$325
	$400
	$1,200
	$200
	$150
	$1,200
	$1,200
	 $         150 
	$4,826

	2
	$650
	$800
	$1,200
	$400
	$300
	$1,200
	$2,400
	 $         150 
	$7,102

	3
	$975
	$1,200
	$1,200
	$400
	$450
	$1,200
	$3,600
	 $         200 
	$9,228

	4
	$975
	$1,400
	$1,200
	$600
	$525
	$1,200
	$4,800
	 $         300 
	$11,004

	5
	$1,300
	$1,500
	$1,200
	$800
	$563
	$1,200
	$6,000
	 $         300 
	$12,868

	5
	$1,300
	$1,500
	$1,200
	$800
	$563
	 
	$6,000
	$300
	$11,663


Table 28 Overheads

	Year three
	Triage system
	Legal
	Accounting
	Other inc transport
	Rental per clinic
	Total rental
	Total
	 

	 
	$45,000
	$5,000
	$10,000
	$65,000
	$15,000 
	75000
	$200,000
	 


Table 29 Consumables and other per patient costs

	Year three
	Consumables
	Other
	Total 

	Per patient
	$2
	$1.00
	$3.00

	Total patients
	 $  101,402.70 
	 $    50,701.35 
	 $ 152,104.05 


7 Alternative and current models of after-hours primary care in metropolitan Adelaide – Division by Division 

7.1 Inclusion of non home visit after-hours: current after-hours clinic visits, hospitals, extended hours clinics

In addition to clients who are currently being visited at home, there are clients who currently visit extended hours clinics and GP after-hours cooperatives.

It is difficult to make an estimate of this level of activity because there is no separately distinguishable MBS item.  Is it necessary to make an estimate of the extent of such consultations to estimate the opportunity cost of the alternative clinic based model? The answer is it will have an impact only if the introduction of a triage system will result in these patients not attending an after-hours service, or attending the next day instead of that night.  The reason is that the MBS rebate for these consultations is not going to change as they will remain clinic based.

7.2 Metropolitan

The following table summarises the effect of the alternative service in terms of a range of indicators.  This is the only table in this section that includes co-payments which under the current model go to the GP and under the alternative model go to the overall service.  The details of this are discussed in the overview but it is provided here as a basis for making comparisons with the individual regions.

Table 30 Bottom line - Metropolitan
	 
	Current system
	Alternative
	Difference
	% difference

	Total after-hours patients
	                     131,398 
	             130,706 
	                    692 
	1%

	Total home visits
	                       81,366 
	               33,451 
	               47,915 
	59%

	Total clinic visits
	 
	               50,701 
	-              50,701 
	 

	Total ED visits
	                       50,032 
	               40,026 
	               10,006 
	20%

	No visit
	 
	                 6,528 
	-                6,528 
	 

	MBS revenue 
	 $               6,451,902 
	 $       4,099,424 
	 $       2,352,478 
	36%

	Costs (ex GP salary)
	 $               1,935,571 
	 $          984,904 
	 $          950,667 
	49%

	GP salary (ex consumer contribution)
	 $               4,516,332 
	 $       3,656,080 
	 $          860,252 
	19%

	GP salary per hour
	 $                         124 
	 $                 116 
	 $                     9 
	7%

	GP hours
	                       36,321 
	               31,641 
	                 4,680 
	13%

	 FTE GPs 
	                           18.9 
	                   16.5 
	                     2.4 
	                    0.1 

	Operating loss or profit (ex consumer contribution)
	 
	-$          541,560 
	 
	 

	Consumer co-payments – if less than all clinics are operating then the estimate of consumer co-payment assumes that all visits are at alternative rate.  This is GP salary under current model and offsets any operating loss under alternative model
	 $                  813,660 
	 $          167,254 
	 $          646,406 
	 

	Additional income  required (e.g.  deputising fee)
	 
	 $          541,560 
	 
	 

	add MBS savings
	 
	 $       2,352,478 
	 
	 

	Net savings
	 
	 $       1,810,918 
	 
	28%


Bottom line by region

Western and Northern have the highest levels of activity currently and there are therefore substantial  gains to be made through the provision of an after-hours clinic.   Around 3.5 full time GPs would be required to service this region for a year, pre and post 11.   However, it is essential that services are provided to the other regions as well, as a cream skimming approach would not be morally acceptable.

Table 31 Bottom line Western

	Bottom line – Western

	 
	Current system
	Alternative
	Difference
	% difference

	Total after-hours patients
	                       24,957 
	               24,957 
	                       -   
	0%

	Total home visits
	                       18,985 
	                 7,312 
	               11,673 
	61%

	Total clinic visits
	 
	               11,333 
	-              11,333 
	 

	Total ED visits
	                         5,972 
	                 4,778 
	                 1,194 
	20%

	No visit
	 
	                 1,534 
	-                1,534 
	 

	MBS revenue
	 $               1,530,459 
	 $          900,567 
	 $          629,892 
	41%

	 
	 
	 
	 
	 

	Costs (ex GP salary)
	 $                  459,138 
	 $          229,569 
	 $          229,569 
	50%

	GP salary
	 $               1,071,322 
	 $          781,454 
	 $          289,867 
	27%

	GP salary per hour
	 $                         134 
	 $                 115 
	 $                   18 
	14%

	GP hours
	                         8,024 
	                 6,768 
	                 1,257 
	16%

	 FTE GPs 
	                             4.2 
	                     3.5 
	                     0.7 
	                    0.2 

	Operating loss or profit
	 
	-$          110,456 
	 
	 

	Additional income  required (e.g.  deputising fee)
	 
	 $          110,456 
	 
	 

	add MBS savings
	 
	 $          629,892 
	 
	 

	Net savings
	 
	 $          519,436 
	 
	34%


Table 32 Bottom line Northern

	Bottom line Northern

	 
	Current system
	Alternative
	Difference
	% difference

	Total after-hours patients
	                       27,651 
	               27,651 
	                       -   
	0%

	Total home visits
	                       19,084 
	                 8,064 
	               11,020 
	58%

	Total clinic visits
	 
	               11,227 
	-              11,227 
	 

	Total ED visits
	                         8,567 
	                 6,853 
	                 1,713 
	20%

	No visit
	 
	                 1,507 
	-                1,507 
	 

	MBS revenue
	 $               1,543,750 
	 $          961,936 
	 $          581,814 
	38%

	 
	 
	 
	 
	 

	Costs (ex GP salary)
	 $                  463,125 
	 $          231,563 
	 $          231,563 
	50%

	GP salary
	 $               1,080,625 
	 $          780,243 
	 $          300,382 
	28%

	GP salary per hour
	 $                         136 
	 $                 115 
	 $                   21 
	16%

	GP hours
	                         7,935 
	                 6,782 
	                 1,152 
	15%

	 FTE GPs 
	                             4.1 
	                     3.5 
	                     0.6 
	                    0.1 

	Operating loss or profit
	 
	-$            49,869 
	 
	 

	Additional income  required (e.g.  deputising fee)
	 
	 $            49,869 
	 
	 

	add MBS savings
	 
	 $          581,814 
	 
	 

	Net savings
	 
	 $          531,945 
	 
	34%


Table 33 Bottom line North East

	Bottom line - North East

	 
	Current system
	Alternative
	Difference
	% difference

	Total after-hours patients
	                       22,908 
	               22,908 
	                       -   
	0%

	Total home visits
	                       12,245 
	                 4,867 
	                 7,378 
	60%

	Total clinic visits
	 
	                 8,516 
	-                8,516 
	 

	Total ED visits
	                       10,662 
	                 8,530 
	                 2,132 
	20%

	No visit
	 
	                    994 
	-                   994 
	 

	MBS revenue
	 $                  986,350 
	 $          621,241 
	 $          365,110 
	37%

	 
	 
	 
	 
	 

	Costs (ex GP salary)
	 $                  295,905 
	 $          147,953 
	 $          147,953 
	50%

	GP salary
	 $                  690,445 
	 $          643,051 
	 $            47,395 
	7%

	GP salary per hour
	 $                         111 
	 $                 116 
	-$                     5 
	-5%

	GP hours
	                         6,227 
	                 5,541 
	                    686 
	11%

	 FTE GPs 
	                             3.2 
	                     2.9 
	                     0.4 
	                    0.1 

	Operating loss or profit
	 
	-$          169,762 
	 
	 

	Additional income  required (e.g.  deputising fee)
	 
	 $          169,762 
	 
	 

	add MBS savings
	 
	 $          365,110 
	 
	 

	Net savings
	 
	 $          195,347 
	 
	20%


Table 34 Bottom line Adelaide Central and Eastern

	Bottom line – ACE

	 
	Current system
	Alternative
	Difference
	% difference

	Total after-hours patients
	                       19,430 
	               19,430 
	                       -   
	0%

	Total home visits
	                       11,184 
	                 3,989 
	                 7,195 
	64%

	Total clinic visits
	 
	                 7,934 
	-                7,934 
	 

	Total ED visits
	                         8,246 
	                 6,597 
	                 1,649 
	20%

	No visit
	 
	                    911 
	-                   911 
	 

	MBS revenue
	 $                  900,430 
	 $          535,298 
	 $          365,132 
	41%

	 
	 
	 
	 
	 

	Costs (ex GP salary)
	 $                  270,129 
	 $          135,064 
	 $          135,064 
	50%

	GP salary
	 $                  630,301 
	 $          624,140 
	 $              6,161 
	1%

	GP salary per hour
	 $                         106 
	 $                 116 
	-$                   10 
	-10%

	GP hours
	                         5,949 
	                 5,371 
	                    578 
	10%

	 FTE GPs 
	                             3.1 
	                     2.8 
	                     0.3 
	                    0.1 

	Operating loss or profit
	 
	-$          223,906 
	 
	 

	Additional income  required (e.g.  deputising fee)
	 
	 $          223,906 
	 
	 

	add MBS savings
	 
	 $          365,132 
	 
	 

	Net savings
	 
	 $          141,226 
	 
	16%


Table 35 Bottom line Southern

	Bottom line Southern

	 
	Current system
	Alternative
	Difference
	% difference

	Total after-hours patients
	                       36,452 
	               36,452 
	                       -   
	0%

	Total home visits
	                       19,867 
	                 9,219 
	               10,648 
	54%

	Total clinic visits
	 
	               12,383 
	-              12,383 
	 

	Total ED visits
	                       16,585 
	               13,268 
	                 3,317 
	20%

	No visit
	 
	                 1,582 
	-                1,582 
	 

	MBS revenue
	 $               1,605,038 
	 $       1,080,382 
	 $          524,656 
	33%

	Costs (ex GP salary)
	 $                  481,511 
	 $          240,756 
	 $          240,756 
	50%

	GP salary
	 $               1,123,526 
	 $          827,192 
	 $          296,334 
	26%

	GP salary per hour
	 $                         137 
	 $                 115 
	 $                   22 
	16%

	GP hours
	                         8,186 
	                 7,180 
	                 1,007 
	12%

	 FTE GPs 
	                             4.3 
	                     3.7 
	                     0.5 
	                    0.1 

	Operating loss or profit
	 
	 $            12,434 
	 
	 

	 
	 
	 
	 
	 

	Additional income  required (e.g. deputising fee)
	 
	 $                    -   
	 
	 

	add MBS savings
	 
	 $          524,656 
	 
	 

	Net savings
	 
	 $          537,090 
	 
	33%
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		Tables for SADI

		1		Jan 1994 to Jan 2001		calander year		1,601,97,697		Sercives count		1 to 697 cal year services count

		1		Jan 1995 to Jan 2001		calander year		1,601,97,697		Sercives per capita		1 to 697 cal year services per capita

		1		Jan 1994 to Jan 2001		calander year		1,601,97,697		Benefits count		1 to 697 cal year benefits count

		1		Jan 1995 to Jan 2001		calander year		1,601,97,697		Benefits cper capita		1 to 697 cal year benefits per capita

		1		Jan 1996 to Jan 2001		calander year		1		services per capita		1  cal year services per capita by age

		1		Jan 1996 to Jan 2001		calander year		601		services per capita		601  cal year services per capita by age

		1		Jan 1996 to Jan 2001		calander year		697		services per capita		697 cal year services per capita by age

		1		Jan 1996 to Jan 2001		calander year		97		services per capita		97 cal year services per capita by age





1 cal year servcies count age

		

																								Statistics    

		Medicare Item 1 processed from January 1996 to December 2001

		(Continued)

		Item 1						State																Total

								NSW		VIC		QLD		SA		WA		TAS		ACT		NT

								Services		Services		Services		Services		Services		Services		Services		Services		Services

		Gender		Age Range		Calendar Year

		Female		0-4		1996		61		69		39		370		15		2		0		1		557

						1997		1,566		2,136		834		4,293		520		126		17		28		9,520

						1998		2,313		2,998		980		4,990		542		178		36		41		12,078

						1999		2,433		2,841		942		4,598		386		154		32		65		11,451

						2000		2,251		2,661		948		4,504		281		138		15		72		10,870

						2001		2,153		3,084		1,152		5,354		353		157		28		74		12,355

						Total		10,777		13,789		4,895		24,109		2,097		755		128		281		56,831

				May-14		Calendar Year

						1996		55		57		28		320		17		5		1		0		483

						1997		1,333		1,898		696		3,741		466		98		17		15		8,264

						1998		1,890		2,907		875		4,544		481		167		25		35		10,924

						1999		2,058		2,920		828		3,891		321		118		31		47		10,214

						2000		1,890		2,750		795		3,885		252		124		23		39		9,758

						2001		1,848		3,074		1,009		4,789		304		176		22		65		11,287

						Total		9,074		13,606		4,231		21,170		1,841		688		119		201		50,930

				15-24		Calendar Year

						1996		115		90		72		344		8		4		2		1		636

						1997		1,855		2,291		939		4,219		515		150		39		21		10,029

						1998		2,267		2,850		918		4,307		482		191		48		54		11,117

						1999		2,507		3,149		907		4,214		388		188		41		62		11,456

						2000		2,275		2,727		852		4,148		303		172		23		51		10,551

						2001		2,174		3,152		1,071		4,809		320		219		26		46		11,817

						Total		11,193		14,259		4,759		22,041		2,016		924		179		235		55,606

				25-34		Calendar Year

						1996		138		131		85		528		37		11		3		1		934

						1997		3,204		3,124		1,272		6,137		881		209		48		36		14,911

						1998		3,905		3,981		1,259		6,480		754		303		84		65		16,831

						1999		3,732		4,180		1,182		5,890		603		236		65		84		15,972

						2000		3,529		3,624		1,115		5,310		528		250		44		64		14,464

						2001		3,082		4,076		1,548		6,043		556		258		50		68		15,681

						Total		17,590		19,116		6,461		30,388		3,359		1,267		294		318		78,793

				35-44		Calendar Year

						1996		191		118		78		497		12		11		3		1		911

						1997		4,094		3,205		1,367		6,001		863		210		48		30		15,818

						1998		4,581		4,416		1,517		6,188		833		448		182		66		18,231

						1999		4,571		4,420		1,506		5,576		698		385		85		104		17,345

						2000		4,107		3,762		1,558		5,126		559		309		72		54		15,547

						2001		3,469		4,295		1,933		5,313		645		372		53		46		16,126

						Total		21,013		20,216		7,959		28,701		3,610		1,735		443		301		83,978

				45-54		Calendar Year

						1996		170		128		66		297		15		7		2		1		686

						1997		3,558		2,629		1,157		3,543		650		176		46		15		11,774

						1998		4,264		3,576		1,258		4,124		759		329		73		41		14,424

						1999		4,695		4,332		1,250		3,637		639		331		67		68		15,019

						2000		4,324		3,760		1,299		3,443		580		249		59		72		13,786

						2001		4,003		4,492		1,620		4,141		637		315		71		45		15,324

						Total		21,014		18,917		6,650		19,185		3,280		1,407		318		242		71,013

				55-64		Calendar Year

						1996		127		73		65		183		5		2		1		0		456

						1997		2,715		1,854		923		2,297		552		152		27		3		8,523

						1998		3,349		2,730		1,103		2,520		533		250		107		20		10,612

						1999		3,636		2,997		1,154		2,382		547		252		63		24		11,055

						2000		3,518		2,738		1,140		2,209		450		223		51		26		10,355

						2001		3,286		3,320		1,289		2,820		521		250		64		19		11,569

						Total		16,631		13,712		5,674		12,411		2,608		1,129		313		92		52,570

				65-74		Calendar Year

						1996		155		102		63		186		6		8		0		0		520

						1997		3,389		2,328		1,172		2,018		647		200		49		8		9,811

						1998		4,036		3,449		1,441		2,530		665		354		88		9		12,572

						1999		4,597		3,791		1,417		2,309		748		274		80		13		13,229

						2000		4,248		3,326		1,362		2,318		657		240		64		11		12,226

						2001		4,091		3,897		1,543		2,764		755		285		80		17		13,432

						Total		20,516		16,893		6,998		12,125		3,478		1,361		361		58		61,790

				75-84		Calendar Year

						1996		214		169		90		153		13		15		1		0		655

						1997		4,593		3,423		1,606		2,341		932		299		75		16		13,285

						1998		5,809		5,509		2,267		3,055		1,083		511		156		13		18,403

						1999		6,325		6,136		2,257		3,149		1,096		530		168		18		19,679

						2000		6,318		5,600		2,365		3,275		993		422		134		20		19,127

						2001		6,276		6,653		2,673		3,896		1,199		511		151		19		21,378

						Total		29,535		27,490		11,258		15,869		5,316		2,288		685		86		92,527

				>=85		Calendar Year

						1996		165		133		55		152		10		8		0		0		523

						1997		3,777		2,894		1,304		1,785		818		184		77		6		10,845

						1998		4,777		4,835		1,868		2,536		952		399		129		15		15,511

						1999		5,436		6,032		1,875		2,650		1,221		427		130		10		17,781

						2000		5,760		5,804		2,130		2,736		1,108		395		123		14		18,070

						2001		6,063		7,071		2,558		3,481		1,543		476		141		10		21,343

						Total		25,978		26,769		9,790		13,340		5,652		1,889		600		55		84,073

				Unknown		Calendar Year

						1996		0		0		0		0		0		0		0		0		0

						1997		0		0		0		0		0		0		0		0		0

						1998		0		0		0		0		0		0		0		0		0

						1999		0		0		0		0		0		0		0		0		0

						2000		0		0		0		0		0		0		0		0		0

						2001		0		0		0		0		0		0		0		0		0

						Total		0		0		0		0		0		0		0		0		0

				Total		Calendar Year

						1996		1,391		1,070		641		3,030		138		73		13		5		6,361

						1997		30,084		25,782		11,270		36,375		6,844		1,804		443		178		112,780

						1998		37,191		37,251		13,486		41,274		7,084		3,130		928		359		140,703

						1999		39,990		40,798		13,318		38,296		6,647		2,895		762		495		143,201

						2000		38,220		36,752		13,564		36,954		5,711		2,522		608		423		134,754

						2001		36,445		43,114		16,396		43,410		6,833		3,019		686		409		150,312

						Total		183,321		184,767		68,675		199,339		33,257		13,443		3,440		1,869		688,111

		Male		Age Range		Calendar Year

				0-4		1996		65		94		59		420		13		5		1		0		657

						1997		2,011		2,582		979		5,183		609		132		32		26		11,554

						1998		2,795		3,596		1,158		5,946		605		211		22		64		14,397

						1999		2,809		3,684		1,158		5,436		453		190		35		90		13,855

						2000		2,618		3,530		1,175		5,345		378		145		30		80		13,301

						2001		2,649		3,848		1,332		6,266		446		204		33		83		14,861

						Total		12,947		17,334		5,861		28,596		2,504		887		153		343		68,625

				May-14		Calendar Year

						1996		59		93		54		320		10		6		3		2		547

						1997		1,528		2,329		847		4,035		499		139		18		8		9,403

						1998		2,156		3,503		1,101		4,763		546		195		26		39		12,329

						1999		2,258		3,424		1,054		4,168		384		113		39		48		11,488

						2000		2,075		3,332		1,029		4,287		270		115		22		44		11,174

						2001		2,177		3,857		1,165		5,152		364		233		19		49		13,016

						Total		10,253		16,538		5,250		22,725		2,073		801		127		190		57,957

				15-24		Calendar Year

						1996		46		69		35		222		19		4		1		9		405

						1997		1,068		1,844		643		3,016		347		95		19		15		7,047

						1998		1,580		2,830		827		3,186		399		133		31		29		9,015

						1999		1,713		2,944		852		3,045		332		113		21		18		9,038

						2000		1,610		2,816		825		2,944		244		113		23		26		8,601

						2001		1,449		3,442		996		3,500		293		187		29		19		9,915

						Total		7,466		13,945		4,178		15,913		1,634		645		124		116		44,021

				25-34		Calendar Year

						1996		105		106		50		309		15		3		7		0		595

						1997		2,019		1,942		695		3,743		424		95		15		33		8,966

						1998		2,120		2,679		795		4,113		413		173		36		44		10,373

						1999		2,128		2,930		806		3,725		324		119		35		62		10,129

						2000		2,009		2,550		762		3,416		243		101		36		57		9,174

						2001		1,778		3,002		924		3,813		272		187		23		51		10,050

						Total		10,159		13,209		4,032		19,119		1,691		678		152		247		49,287

				35-44		Calendar Year

						1996		78		90		44		250		9		8		1		1		481

						1997		2,006		1,980		849		3,269		471		108		32		37		8,752

						1998		2,759		2,719		873		3,759		444		176		59		34		10,823

						1999		3,044		3,081		893		3,310		387		164		32		55		10,966

						2000		2,404		2,565		852		3,214		319		149		40		56		9,599

						2001		2,221		3,283		1,092		3,657		366		191		35		52		10,897

						Total		12,512		13,718		4,603		17,459		1,996		796		199		235		51,518

				45-54		Calendar Year

						1996		78		74		48		201		8		5		1		0		415

						1997		1,996		1,753		705		2,388		413		108		20		15		7,398

						1998		2,235		2,418		894		2,514		395		173		54		37		8,720

						1999		2,440		2,911		917		2,445		444		145		40		37		9,379

						2000		2,524		2,534		985		2,465		438		172		29		41		9,188

						2001		2,505		3,099		1,142		2,808		481		189		40		41		10,305

						Total		11,778		12,789		4,691		12,821		2,179		792		184		171		45,405

				55-64		Calendar Year

						1996		71		63		46		101		4		4		0		0		289

						1997		1,598		1,391		652		1,412		474		79		19		11		5,636

						1998		1,897		2,078		777		1,662		487		163		39		15		7,118

						1999		2,128		2,263		886		1,643		401		138		45		19		7,523

						2000		2,025		2,076		852		1,569		355		195		39		17		7,128

						2001		2,257		2,640		949		1,921		468		167		30		24		8,456

						Total		9,976		10,511		4,162		8,308		2,189		746		172		86		36,150

				65-74		Calendar Year

						1996		108		71		48		104		5		8		1		0		345

						1997		2,286		1,643		774		1,430		414		127		31		7		6,712

						1998		2,674		2,672		979		1,642		440		244		45		9		8,705

						1999		3,010		2,912		1,248		1,687		455		221		53		16		9,602

						2000		2,920		2,610		1,238		1,852		431		185		45		15		9,296

						2001		2,615		3,274		1,342		2,193		477		262		55		12		10,230

						Total		13,613		13,182		5,629		8,908		2,222		1,047		230		59		44,890

				75-84		Calendar Year

						1996		105		84		46		88		6		5		2		1		337

						1997		2,132		1,658		784		1,314		471		144		38		7		6,548

						1998		2,599		2,392		888		1,634		466		228		79		6		8,292

						1999		2,765		2,749		889		1,435		492		172		85		2		8,589

						2000		2,637		2,512		908		1,468		433		152		50		8		8,168

						2001		2,686		2,937		1,141		1,966		607		221		57		13		9,628

						Total		12,924		12,332		4,656		7,905		2,475		922		311		37		41,562

				>=85		Calendar Year

						1996		50		43		14		48		2		2		0		0		159

						1997		1,354		1,009		462		663		297		63		19		2		3,869

						1998		1,638		1,701		631		868		295		134		48		1		5,316

						1999		2,000		1,944		756		965		359		136		48		1		6,209

						2000		1,921		1,859		714		918		317		132		40		5		5,906

						2001		2,042		2,239		879		1,268		418		136		40		10		7,032

						Total		9,005		8,795		3,456		4,730		1,688		603		195		19		28,491

				Unknown		Calendar Year

						1996		0		0		0		0		0		0		0		0		0

						1997		0		0		0		0		0		0		0		0		0

						1998		0		0		0		0		0		0		0		0		0

						1999		0		0		0		0		0		0		1		0		1

						2000		0		0		0		0		0		0		0		0		0

						2001		0		0		0		0		0		0		0		0		0

						Total		0		0		0		0		0		0		1		0		1

				Total		Calendar Year

						1996		765		787		444		2,063		91		50		17		13		4,230

						1997		17,998		18,131		7,390		26,453		4,419		1,090		243		161		75,885

						1998		22,453		26,588		8,923		30,087		4,490		1,830		439		278		95,088

						1999		24,295		28,842		9,459		27,859		4,031		1,511		434		348		96,779

						2000		22,743		26,384		9,340		27,478		3,428		1,459		354		349		91,535

						2001		22,379		31,621		10,962		32,544		4,192		1,977		361		354		104,390

						Total		110,633		132,353		46,518		146,484		20,651		7,917		1,848		1,503		467,907

		Calendar Year

		1996						2,156		1,857		1,085		5,093		229		123		30		18		10,591

		1997						48,082		43,913		18,660		62,828		11,263		2,894		686		339		188,665

		1998						59,644		63,839		22,409		71,361		11,574		4,960		1,367		637		235,791

		1999						64,285		69,640		22,777		66,155		10,678		4,406		1,196		843		239,980

		2000						60,963		63,136		22,904		64,432		9,139		3,981		962		772		226,289

		2001						58,824		74,735		27,358		75,954		11,025		4,996		1,047		763		254,702

		Total						293,954		317,120		115,193		345,823		53,908		21,360		5,288		3,372		1,156,018

		This page is best printed in landscape mode.

		The figures in the report include only those services that are performed by a registered provider, for services that qualify for Medicare Benefit and for which a claim has been processed by the HIC. They do not include services provided by hospital doctor

		Services per capita (ie. per 100,000 population) is calculated by dividing the number of services processed in a month by the number of people enrolled in Medicare at the end of that month

		State/Territory is determined according to the address (at the time of claiming) of the patient to whom the service was rendered.

		Month is determined by the date the service was processed by the HIC, not the date the service was provided.

		Monthly figures may vary due to the varying number of processing days in a month, which depends on the number of days in the month, public holidays, overtime worked etc.

		A financial year is 1 July to 30 June.

		The Health Insurance Commission has taken every care to ensure the data supplied is accurate but does not warrant that the data is error free and does not accept any liability for errors or omissions in the data.

		Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.
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97 cal year services count by a

		

																								Statistics    

		Medicare Item 97 processed from January 1996 to December 2001

		(Continued)

		Item 97						State																Total

								NSW		VIC		QLD		SA		WA		TAS		ACT		NT

								Services		Services		Services		Services		Services		Services		Services		Services		Services

		Gender		Age Range		Calendar Year

		Female		0-4		1996		5,587		7,129		4,762		9,063		2,251		1,115		111		77		30,095

						1997		3,567		4,358		3,059		3,906		1,279		572		63		33		16,837

						1998		1,594		2,093		2,312		1,637		801		182		32		49		8,700

						1999		971		1,794		1,933		1,081		437		120		15		46		6,397

						2000		749		1,988		2,471		1,085		409		92		2		23		6,819

						2001		928		1,671		2,716		629		296		46		12		23		6,321

						Total		13,396		19,033		17,253		17,401		5,473		2,127		235		251		75,169

				May-14		Calendar Year

						1996		4,612		6,083		3,061		7,046		1,861		758		85		64		23,570

						1997		3,176		3,958		2,029		3,040		1,104		429		71		40		13,847

						1998		1,478		1,879		1,435		1,314		570		139		14		43		6,872

						1999		807		1,523		1,189		895		376		117		16		22		4,945

						2000		617		1,699		1,539		897		362		102		16		14		5,246

						2001		764		1,379		1,519		519		304		41		3		7		4,536

						Total		11,454		16,521		10,772		13,711		4,577		1,586		205		190		59,016

				15-24		Calendar Year

						1996		6,343		8,070		4,510		10,119		2,791		1,189		132		143		33,297

						1997		3,518		4,647		3,074		4,090		1,497		609		70		78		17,583

						1998		1,535		2,057		2,038		1,422		853		160		27		67		8,159

						1999		916		1,705		1,793		1,022		622		135		20		44		6,257

						2000		853		1,830		1,855		1,033		538		120		25		19		6,273

						2001		891		1,602		1,682		562		386		59		14		16		5,212

						Total		14,056		19,911		14,952		18,248		6,687		2,272		288		367		76,781

				25-34		Calendar Year

						1996		9,966		12,820		6,301		14,527		4,020		1,723		231		391		49,979

						1997		5,423		7,908		4,553		6,169		2,264		963		130		200		27,610

						1998		2,406		3,538		3,082		2,336		1,392		249		55		91		13,149

						1999		1,472		2,985		2,615		1,606		951		204		31		63		9,927

						2000		1,372		3,365		2,774		1,431		945		168		35		27		10,117

						2001		1,500		3,061		2,631		754		712		58		14		18		8,748

						Total		22,139		33,677		21,956		26,823		10,284		3,365		496		790		119,530

				35-44		Calendar Year

						1996		11,080		12,637		5,627		13,595		3,644		1,562		290		405		48,840

						1997		6,456		7,829		4,361		6,042		2,263		960		169		294		28,374

						1998		3,074		3,674		2,877		2,142		1,551		271		59		115		13,763

						1999		2,039		3,003		2,695		1,425		1,003		187		30		53		10,435

						2000		1,644		3,398		2,984		1,354		922		189		21		28		10,540

						2001		1,833		3,281		2,652		671		806		68		17		14		9,342

						Total		26,126		33,822		21,196		25,229		10,189		3,237		586		909		121,294

				45-54		Calendar Year

						1996		9,430		10,003		4,914		8,900		3,145		1,082		241		211		37,926

						1997		5,505		6,645		3,591		3,818		1,691		637		181		82		22,150

						1998		2,476		3,113		2,538		1,573		1,179		180		62		41		11,162

						1999		1,877		3,028		2,357		1,034		907		131		37		22		9,393

						2000		1,900		3,564		2,220		913		885		109		21		18		9,630

						2001		1,944		3,403		1,965		523		706		50		20		14		8,625

						Total		23,132		29,756		17,585		16,761		8,513		2,189		562		388		98,886

				55-64		Calendar Year

						1996		7,351		7,146		3,722		5,610		1,879		733		162		31		26,634

						1997		4,250		4,834		2,369		2,559		1,441		450		189		15		16,107

						1998		1,906		2,531		1,611		1,043		931		114		39		15		8,190

						1999		1,618		2,138		1,460		739		777		119		23		18		6,892

						2000		1,568		2,800		1,445		597		654		85		17		10		7,176

						2001		1,614		2,385		1,300		314		596		55		18		9		6,291

						Total		18,307		21,834		11,907		10,862		6,278		1,556		448		98		71,290

				65-74		Calendar Year

						1996		8,725		8,658		4,157		5,182		2,420		876		209		28		30,255

						1997		4,835		5,346		2,513		2,307		1,493		611		151		15		17,271

						1998		2,324		3,019		1,731		1,030		1,032		192		63		9		9,400

						1999		1,818		2,372		1,482		664		742		125		24		12		7,239

						2000		1,684		2,991		1,616		664		852		83		24		4		7,918

						2001		1,888		2,827		1,503		315		757		34		18		4		7,346

						Total		21,274		25,213		13,002		10,162		7,296		1,921		489		72		79,429

				75-84		Calendar Year

						1996		11,961		11,267		5,423		5,828		3,026		1,424		282		27		39,238

						1997		6,076		7,496		3,911		2,814		1,958		772		212		31		23,270

						1998		2,943		4,314		2,866		1,482		1,555		286		76		7		13,529

						1999		2,321		3,461		2,294		949		1,131		235		51		8		10,450

						2000		2,429		4,831		2,362		978		1,332		148		50		3		12,133

						2001		2,665		4,564		2,183		510		1,278		50		47		8		11,305

						Total		28,395		35,933		19,039		12,561		10,280		2,915		718		84		109,925

				>=85		Calendar Year

						1996		8,658		9,210		3,714		4,274		2,600		811		190		7		29,464

						1997		4,424		6,544		2,614		2,296		1,733		501		205		5		18,322

						1998		2,204		3,857		2,260		1,182		1,420		241		61		5		11,230

						1999		1,790		3,127		1,903		780		1,213		171		60		4		9,048

						2000		1,881		4,988		2,042		968		1,468		87		44		2		11,480

						2001		2,243		5,212		1,879		374		1,485		54		47		1		11,295

						Total		21,200		32,938		14,412		9,874		9,919		1,865		607		24		90,839

				Unknown		Calendar Year

						1996		0		0		0		0		0		0		0		0		0

						1997		0		0		0		0		0		0		0		0		0

						1998		0		0		0		0		0		0		0		0		0

						1999		0		0		0		0		0		0		0		0		0

						2000		0		0		0		0		0		0		0		0		0

						2001		0		0		0		0		0		0		0		0		0

						Total		0		0		0		0		0		0		0		0		0

				Total		Calendar Year

						1996		83,713		93,023		46,191		84,144		27,637		11,273		1,933		1,384		349,298

						1997		47,230		59,565		32,074		37,041		16,723		6,504		1,441		793		201,371

						1998		21,940		30,075		22,750		15,161		11,284		2,014		488		442		104,154

						1999		15,629		25,136		19,721		10,195		8,159		1,544		307		292		80,983

						2000		14,697		31,454		21,308		9,920		8,367		1,183		255		148		87,332

						2001		16,270		29,385		20,030		5,171		7,326		515		210		114		79,021

						Total		199,479		268,638		162,074		161,632		79,496		23,033		4,634		3,173		902,159

		Male		Age Range		Calendar Year

				0-4		1996		6,817		8,669		5,692		10,899		2,640		1,300		124		109		36,250

						1997		4,153		5,291		3,581		4,559		1,517		721		88		42		19,952

						1998		1,918		2,504		2,627		1,862		905		194		31		56		10,097

						1999		1,178		1,931		2,273		1,326		583		144		23		44		7,502

						2000		929		2,158		2,765		1,368		520		97		14		29		7,880

						2001		1,152		1,891		3,101		730		349		50		7		22		7,302

						Total		16,147		22,444		20,039		20,744		6,514		2,506		287		302		88,983

				May-14		Calendar Year

						1996		4,982		7,245		3,591		7,850		2,112		799		89		62		26,730

						1997		3,414		4,592		2,404		3,409		1,149		479		74		38		15,559

						1998		1,615		2,151		1,669		1,413		643		122		30		41		7,684

						1999		919		1,735		1,447		927		445		119		22		15		5,629

						2000		702		1,862		1,606		972		377		109		21		12		5,661

						2001		816		1,313		1,706		542		309		49		6		12		4,753

						Total		12,448		18,898		12,423		15,113		5,035		1,677		242		180		66,016

				15-24		Calendar Year

						1996		3,819		6,262		2,694		6,868		1,715		682		83		105		22,228

						1997		2,466		3,593		1,891		2,724		976		382		60		60		12,152

						1998		1,197		1,748		1,107		974		543		109		35		40		5,753

						1999		749		1,333		998		843		395		130		27		27		4,502

						2000		660		1,461		1,069		715		303		162		20		13		4,403

						2001		577		1,103		968		327		245		44		8		6		3,278

						Total		9,468		15,500		8,727		12,451		4,177		1,509		233		251		52,316

				25-34		Calendar Year

						1996		5,507		7,972		3,521		8,675		2,191		852		117		717		29,552

						1997		3,308		4,663		2,410		3,863		1,180		565		61		409		16,459

						1998		1,693		2,417		1,669		1,532		667		137		25		120		8,260

						1999		1,036		2,162		1,452		1,242		460		95		21		52		6,520

						2000		923		2,150		1,535		938		459		132		10		26		6,173

						2001		823		1,812		1,388		437		336		38		16		10		4,860

						Total		13,290		21,176		11,975		16,687		5,293		1,819		250		1,334		71,824

				35-44		Calendar Year

						1996		5,639		7,164		3,532		7,336		1,918		687		157		871		27,304

						1997		3,669		4,619		2,338		3,519		1,126		375		99		703		16,448

						1998		1,801		2,227		1,579		1,451		654		129		30		138		8,009

						1999		1,348		1,787		1,419		847		511		129		15		66		6,122

						2000		1,111		2,138		1,515		886		400		161		12		23		6,246

						2001		1,048		1,995		1,268		429		346		45		7		14		5,152

						Total		14,616		19,930		11,651		14,468		4,955		1,526		320		1,815		69,281

				45-54		Calendar Year

						1996		5,678		5,784		2,823		5,414		1,646		720		124		213		22,402

						1997		3,279		3,764		1,956		2,338		1,011		380		95		154		12,977

						1998		1,685		1,982		1,468		883		685		124		51		57		6,935

						1999		1,156		1,681		1,172		686		509		103		19		31		5,357

						2000		1,166		1,864		1,173		634		504		87		16		11		5,455

						2001		1,197		1,696		1,100		287		423		36		15		10		4,764

						Total		14,161		16,771		9,692		10,242		4,778		1,450		320		476		57,890

				55-64		Calendar Year

						1996		4,768		5,259		2,357		3,355		1,382		481		98		66		17,766

						1997		2,884		3,621		1,590		1,532		996		313		69		31		11,036

						1998		1,354		2,093		1,249		676		710		92		18		24		6,216

						1999		928		1,704		1,018		477		347		104		19		18		4,615

						2000		1,036		1,912		998		432		428		75		12		7		4,900

						2001		1,030		1,424		928		251		447		30		8		5		4,123

						Total		12,000		16,013		8,140		6,723		4,310		1,095		224		151		48,656

				65-74		Calendar Year

						1996		6,052		6,040		2,471		3,522		1,477		596		112		33		20,303

						1997		3,192		3,948		1,643		1,668		929		401		97		23		11,901

						1998		1,562		2,418		1,141		803		593		127		31		21		6,696

						1999		1,170		2,150		1,006		503		462		96		29		6		5,422

						2000		1,185		2,631		1,020		498		566		56		25		3		5,984

						2001		1,153		2,060		947		217		444		42		15		4		4,882

						Total		14,314		19,247		8,228		7,211		4,471		1,318		309		90		55,188

				75-84		Calendar Year

						1996		5,684		5,685		2,580		2,903		1,735		546		123		23		19,279

						1997		2,904		3,670		1,885		1,492		1,003		341		83		5		11,383

						1998		1,293		1,960		1,376		781		703		115		30		5		6,263

						1999		985		1,678		1,075		485		553		107		41		3		4,927

						2000		1,028		2,210		1,022		487		601		45		23		2		5,418

						2001		1,150		2,059		866		228		618		29		15		4		4,969

						Total		13,044		17,262		8,804		6,376		5,213		1,183		315		42		52,239

				>=85		Calendar Year

						1996		3,008		3,105		1,389		1,428		903		288		68		2		10,191

						1997		1,534		2,089		969		696		573		174		55		2		6,092

						1998		824		1,210		750		381		451		75		20		1		3,712

						1999		685		1,079		582		295		399		58		11		1		3,110

						2000		670		1,707		606		326		525		38		15		1		3,888

						2001		813		1,580		590		147		452		20		11		7		3,620

						Total		7,534		10,770		4,886		3,273		3,303		653		180		14		30,613

				Unknown		Calendar Year

						1996		0		1		0		0		0		0		0		0		1

						1997		0		0		0		0		0		0		0		0		0

						1998		0		1		0		0		0		0		0		0		1

						1999		0		0		0		0		0		0		0		0		0

						2000		0		0		0		0		0		0		0		0		0

						2001		0		0		0		0		0		0		0		0		0

						Total		0		2		0		0		0		0		0		0		2

				Total		Calendar Year

						1996		51,954		63,186		30,650		58,250		17,719		6,951		1,095		2,201		232,006

						1997		30,803		39,850		20,667		25,800		10,460		4,131		781		1,467		133,959

						1998		14,942		20,711		14,635		10,756		6,554		1,224		301		503		69,626

						1999		10,154		17,240		12,442		7,631		4,664		1,085		227		263		53,706

						2000		9,410		20,093		13,309		7,256		4,683		962		168		127		56,008

						2001		9,759		16,933		12,862		3,595		3,969		383		108		94		47,703

						Total		127,022		178,013		104,565		113,288		48,049		14,736		2,680		4,655		593,008

		Calendar Year

		1996						135,667		156,209		76,841		142,394		45,356		18,224		3,028		3,585		581,304

		1997						78,033		99,415		52,741		62,841		27,183		10,635		2,222		2,260		335,330

		1998						36,882		50,786		37,385		25,917		17,838		3,238		789		945		173,780

		1999						25,783		42,376		32,163		17,826		12,823		2,629		534		555		134,689

		2000						24,107		51,547		34,617		17,176		13,050		2,145		423		275		143,340

		2001						26,029		46,318		32,892		8,766		11,295		898		318		208		126,724

		Total						326,501		446,651		266,639		274,920		127,545		37,769		7,314		7,828		1,495,167

		This page is best printed in landscape mode.

		The figures in the report include only those services that are performed by a registered provider, for services that qualify for Medicare Benefit and for which a claim has been processed by the HIC. They do not include services provided by hospital doctor

		Services per capita (ie. per 100,000 population) is calculated by dividing the number of services processed in a month by the number of people enrolled in Medicare at the end of that month

		State/Territory is determined according to the address (at the time of claiming) of the patient to whom the service was rendered.

		Month is determined by the date the service was processed by the HIC, not the date the service was provided.

		Monthly figures may vary due to the varying number of processing days in a month, which depends on the number of days in the month, public holidays, overtime worked etc.

		A financial year is 1 July to 30 June.

		The Health Insurance Commission has taken every care to ensure the data supplied is accurate but does not warrant that the data is error free and does not accept any liability for errors or omissions in the data.

		Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.

		top of page



Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.

top of page



601 cal year services count by 

		

																								Statistics    

		Medicare Item 601 processed from January 1996 to December 2001

		(Continued)

		Item 601						State																Total

								NSW		VIC		QLD		SA		WA		TAS		ACT		NT

								Services		Services		Services		Services		Services		Services		Services		Services		Services

		Gender		Age Range		Calendar Year

		Female		0-4		1997		76		47		17		92		20		12		1		0		265

						1998		500		543		120		1,034		98		49		13		10		2,367

						1999		477		416		104		1,084		93		35		18		19		2,246

						2000		386		345		173		949		64		14		7		11		1,949

						2001		420		482		304		944		48		28		16		7		2,249

						Total		1,859		1,833		718		4,103		323		138		55		47		9,076

				May-14		Calendar Year

						1997		45		52		10		71		4		14		2		0		198

						1998		377		409		92		718		62		38		13		5		1,714

						1999		363		356		75		748		72		14		12		10		1,650

						2000		323		296		112		673		34		16		11		4		1,469

						2001		286		395		208		719		33		22		10		1		1,674

						Total		1,394		1,508		497		2,929		205		104		48		20		6,705

				15-24		Calendar Year

						1997		82		59		22		132		18		15		4		0		332

						1998		648		685		188		1,212		165		79		13		16		3,006

						1999		636		601		181		1,259		116		52		12		15		2,872

						2000		503		525		205		1,050		71		41		12		6		2,413

						2001		447		698		378		1,202		53		48		19		2		2,847

						Total		2,316		2,568		974		4,855		423		235		60		39		11,470

				25-34		Calendar Year

						1997		121		101		24		177		27		14		7		2		473

						1998		1,133		1,020		217		1,783		288		100		40		8		4,589

						1999		1,048		845		217		1,816		237		97		22		6		4,288

						2000		883		665		311		1,485		88		25		12		7		3,476

						2001		830		1,036		628		1,632		113		47		16		6		4,308

						Total		4,015		3,667		1,397		6,893		753		283		97		29		17,134

				35-44		Calendar Year

						1997		137		99		27		168		23		15		6		1		476

						1998		1,310		925		278		1,779		283		103		29		10		4,717

						1999		1,247		826		273		1,618		270		88		43		23		4,388

						2000		980		590		340		1,342		140		69		21		5		3,487

						2001		837		916		787		1,412		130		69		22		7		4,180

						Total		4,511		3,356		1,705		6,319		846		344		121		46		17,248

				45-54		Calendar Year

						1997		122		75		41		100		23		13		2		2		378

						1998		1,220		803		254		1,189		187		75		35		5		3,768

						1999		1,270		768		270		1,158		176		51		44		9		3,746

						2000		935		559		301		949		137		34		26		7		2,948

						2001		788		897		550		1,009		120		47		38		4		3,453

						Total		4,335		3,102		1,416		4,405		643		220		145		27		14,293

				55-64		Calendar Year

						1997		60		53		25		51		15		10		3		0		217

						1998		739		516		227		556		95		41		21		2		2,197

						1999		752		488		195		575		131		50		32		4		2,227

						2000		697		453		249		504		98		22		18		3		2,044

						2001		568		613		345		553		82		28		35		3		2,227

						Total		2,816		2,123		1,041		2,239		421		151		109		12		8,912

				65-74		Calendar Year

						1997		73		67		33		59		13		8		4		0		257

						1998		798		642		261		472		137		58		24		2		2,394

						1999		868		561		293		453		156		65		24		4		2,424

						2000		856		421		306		414		107		32		22		1		2,159

						2001		694		673		368		493		92		23		25		0		2,368

						Total		3,289		2,364		1,261		1,891		505		186		99		7		9,602

				75-84		Calendar Year

						1997		88		77		48		55		22		8		5		0		303

						1998		976		845		390		558		169		82		45		2		3,067

						1999		1,038		713		440		582		198		63		36		1		3,071

						2000		1,011		663		432		537		162		47		41		1		2,894

						2001		797		905		587		669		171		61		39		0		3,229

						Total		3,910		3,203		1,897		2,401		722		261		166		4		12,564

				>=85		Calendar Year

						1997		57		72		36		58		19		6		3		0		251

						1998		893		680		332		499		173		47		30		2		2,656

						1999		978		710		335		525		235		65		23		0		2,871

						2000		919		563		383		577		199		27		27		1		2,696

						2001		896		962		534		633		192		41		22		0		3,280

						Total		3,743		2,987		1,620		2,292		818		186		105		3		11,754

				Unknown		Calendar Year		0		0		0		0		0		0		0		0		0

						1997		0		0		0		0		0		0		0		0		0

						1998		0		0		0		0		0		0		0		0		0

						1999		1		0		0		0		0		0		0		0		1

						2000		0		0		0		0		0		0		0		0		0

						2001		0		0		0		0		0		0		0		0		0

						Total		1		0		0		0		0		0		0		0		1

				Total		Calendar Year

						1997		861		702		283		963		184		115		37		5		3,150

						1998		8,594		7,068		2,359		9,800		1,657		672		263		62		30,475

						1999		8,678		6,284		2,383		9,818		1,684		580		266		91		29,784

						2000		7,493		5,080		2,812		8,480		1,100		327		197		46		25,535

						2001		6,563		7,577		4,689		9,266		1,034		414		242		30		29,815

						Total		32,189		26,711		12,526		38,327		5,659		2,108		1,005		234		118,759

				Age Range		Calendar Year

		Male		0-4		1997		67		60		18		99		18		12		0		2		276

						1998		586		678		145		1,187		122		53		23		6		2,800

						1999		558		583		140		1,196		104		38		8		11		2,638

						2000		487		448		230		1,102		48		15		11		7		2,348

						2001		497		576		354		1,213		40		20		7		3		2,710

						Total		2,195		2,345		887		4,797		332		138		49		29		10,772

				May-14		Calendar Year

						1997		55		53		19		78		11		5		3		0		224

						1998		412		504		94		766		105		50		11		3		1,945

						1999		398		374		88		707		68		28		15		7		1,685

						2000		368		346		123		725		29		10		11		5		1,617

						2001		346		498		198		825		33		32		10		3		1,945

						Total		1,579		1,775		522		3,101		246		125		50		18		7,416

				15-24		Calendar Year

						1997		47		52		15		70		8		8		2		0		202

						1998		363		530		122		730		80		36		6		5		1,872

						1999		400		512		114		706		79		31		11		4		1,857

						2000		349		444		134		642		49		23		7		7		1,655

						2001		312		635		246		778		36		29		7		5		2,048

						Total		1,471		2,173		631		2,926		252		127		33		21		7,634

				25-34		Calendar Year

						1997		87		68		18		118		18		7		4		0		320

						1998		696		588		130		1,101		93		43		8		11		2,670

						1999		589		550		113		1,141		71		31		14		25		2,534

						2000		500		447		158		888		51		21		10		18		2,093

						2001		399		615		299		932		48		36		7		5		2,341

						Total		2,271		2,268		718		4,180		281		138		43		59		9,958

				35-44		Calendar Year

						1997		72		46		28		91		11		7		0		1		256

						1998		876		568		170		990		77		44		9		12		2,746

						1999		924		548		138		846		86		48		23		14		2,627

						2000		561		456		210		736		62		26		18		9		2,078

						2001		442		635		338		868		79		27		11		3		2,403

						Total		2,875		2,253		884		3,531		315		152		61		39		10,110

				45-54		Calendar Year

						1997		49		48		16		66		16		6		2		0		203

						1998		591		495		178		627		99		41		23		3		2,057

						1999		604		465		163		635		95		28		17		2		2,009

						2000		470		414		198		596		58		30		11		7		1,784

						2001		479		585		320		661		71		37		12		5		2,170

						Total		2,193		2,007		875		2,585		339		142		65		17		8,223

				55-64		Calendar Year

						1997		29		37		21		33		14		3		1		0		138

						1998		404		413		190		392		111		28		14		2		1,554

						1999		442		410		160		383		101		33		9		3		1,541

						2000		399		331		208		317		83		23		11		2		1,374

						2001		360		530		289		416		130		31		10		5		1,771

						Total		1,634		1,721		868		1,541		439		118		45		12		6,378

				65-74		Calendar Year

						1997		53		60		29		38		17		7		3		0		207

						1998		576		487		220		367		100		50		11		2		1,813

						1999		649		514		295		344		85		52		26		1		1,966

						2000		471		423		256		311		62		34		17		2		1,576

						2001		399		571		378		393		83		56		12		4		1,896

						Total		2,148		2,055		1,178		1,453		347		199		69		9		7,458

				75-84		Calendar Year

						1997		39		31		20		27		16		7		2		0		142

						1998		505		452		237		344		88		41		22		0		1,689

						1999		515		460		199		350		112		35		16		2		1,689

						2000		484		315		206		325		79		15		12		3		1,439

						2001		452		481		293		384		74		33		11		0		1,728

						Total		1,995		1,739		955		1,430		369		131		63		5		6,687

				>=85		Calendar Year

						1997		20		20		16		21		8		5		2		0		92

						1998		311		251		155		206		71		23		17		0		1,034

						1999		378		257		163		202		85		16		17		0		1,118

						2000		338		230		171		217		63		10		11		1		1,041

						2001		277		334		254		260		55		11		9		0		1,200

						Total		1,324		1,092		759		906		282		65		56		1		4,485

				Unknown		Calendar Year

						1997		0		0		0		0		0		0		0		0		0

						1998		0		0		0		0		0		0		0		0		0

						1999		0		0		0		0		0		0		0		0		0

						2000		0		0		0		0		0		0		0		0		0

						2001		0		0		0		0		0		0		0		0		0

						Total		0		0		0		0		0		0		0		0		0

				Total		Calendar Year

						1997		518		475		200		641		137		67		19		3		2,060

						1998		5,320		4,966		1,641		6,710		946		409		144		44		20,180

						1999		5,457		4,673		1,573		6,510		886		340		156		69		19,664

						2000		4,427		3,854		1,894		5,859		584		207		119		61		17,005

						2001		3,963		5,460		2,969		6,730		649		312		96		33		20,212

						Total		19,685		19,428		8,277		26,450		3,202		1,335		534		210		79,121

								1,379		1,177		483		1,604		321		182		56		8		5,210

		Calendar Year						1,379		1,177		483		1,604		321		182		56		8		5,210

		1997						13,914		12,034		4,000		16,510		2,603		1,081		407		106		50,655

		1998						14,135		10,957		3,956		16,328		2,570		920		422		160		49,448

		1999						11,920		8,934		4,706		14,339		1,684		534		316		107		42,540

		2000						10,526		13,037		7,658		15,996		1,683		726		338		63		50,027

		2001						51,874		46,139		20,803		64,777		8,861		3,443		1,539		444		197,880

		Total

		This page is best printed in landscape mode.

		The figures in the report include only those services that are performed by a registered provider, for services that qualify for Medicare Benefit and for which a claim has been processed by the HIC. They do not include services provided by hospital doctor

		Services per capita (ie. per 100,000 population) is calculated by dividing the number of services processed in a month by the number of people enrolled in Medicare at the end of that month

		State/Territory is determined according to the address (at the time of claiming) of the patient to whom the service was rendered.

		Month is determined by the date the service was processed by the HIC, not the date the service was provided.

		Monthly figures may vary due to the varying number of processing days in a month, which depends on the number of days in the month, public holidays, overtime worked etc.

		A financial year is 1 July to 30 June.

		The Health Insurance Commission has taken every care to ensure the data supplied is accurate but does not warrant that the data is error free and does not accept any liability for errors or omissions in the data.

		Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.
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697 cal year services count by 

		

																								Statistics    

		Medicare Item 697 processed from January 1996 to December 2001

		(Continued)

		Item 697						State																Total

								NSW		VIC		QLD		SA		WA		TAS		ACT		NT

								Services		Services		Services		Services		Services		Services		Services		Services		Services

		Gender		Age Range		Calendar Year		19		68		88		74		30		6		2		0		287

		Female		0-4		1997		19		68		88		74		30		6		2		0		287

						1998		150		760		777		384		374		71		0		1		2,517

						1999		138		848		756		288		208		45		2		4		2,289

						2000		141		1,020		838		265		191		6		4		4		2,469

						2001		234		1,087		867		147		154		1		5		1		2,496

						Total		682		3,783		3,326		1,158		957		129		13		10		10,058

				May-14		Calendar Year		13		55		47		93		22		5		0		0		235

						1997		13		55		47		93		22		5		0		0		235

						1998		98		526		428		309		259		33		0		0		1,653

						1999		91		608		432		189		138		27		0		0		1,485

						2000		96		879		446		196		144		7		2		2		1,772

						2001		181		927		466		113		138		3		0		1		1,829

						Total		479		2,995		1,819		900		701		75		2		3		6,974

				15-24		Calendar Year		29		84		98		104		59		10		2		1		387

						1997		29		84		98		104		59		10		2		1		387

						1998		217		961		820		525		455		73		7		3		3,061

						1999		145		1,069		929		384		282		66		7		9		2,891

						2000		172		1,244		800		309		240		19		8		4		2,796

						2001		334		1,545		656		178		229		9		7		4		2,962

						Total		897		4,903		3,303		1,500		1,265		177		31		21		12,097

				25-34		Calendar Year		45		168		166		209		81		12		0		0		681

						1997		45		168		166		209		81		12		0		0		681

						1998		368		1,923		1,328		905		806		92		13		8		5,443

						1999		315		2,063		1,323		605		533		83		13		5		4,940

						2000		356		2,460		1,191		495		412		21		11		4		4,950

						2001		549		2,915		1,061		270		451		4		7		5		5,262

						Total		1,633		9,529		5,069		2,484		2,283		212		44		22		21,276

				35-44		Calendar Year		41		149		164		192		68		18		4		4		640

						1997		41		149		164		192		68		18		4		4		640

						1998		409		1,772		1,182		895		720		70		6		6		5,060

						1999		382		1,813		1,339		550		502		56		9		5		4,656

						2000		356		2,264		1,155		437		449		25		7		6		4,699

						2001		601		3,073		1,201		228		424		4		3		5		5,539

						Total		1,789		9,071		5,041		2,302		2,163		173		29		26		20,594

				45-54		Calendar Year		39		175		101		132		40		8		1		0		496

						1997		39		175		101		132		40		8		1		0		496

						1998		301		1,471		915		561		460		66		6		1		3,781

						1999		260		1,930		1,006		427		353		37		9		9		4,031

						2000		372		2,290		920		293		363		6		4		0		4,248

						2001		540		2,879		813		180		373		6		2		1		4,794

						Total		1,512		8,745		3,755		1,593		1,589		123		22		11		17,350

				55-64		Calendar Year		24		105		50		63		45		6		1		0		294

						1997		24		105		50		63		45		6		1		0		294

						1998		217		1,020		559		324		310		25		6		0		2,461

						1999		220		1,122		621		226		253		23		2		4		2,471

						2000		335		1,446		485		165		224		3		1		2		2,661

						2001		400		1,583		478		89		198		3		2		2		2,755

						Total		1,196		5,276		2,193		867		1,030		60		12		8		10,642

				65-74		Calendar Year		30		102		64		62		19		5		1		0		283

						1997		30		102		64		62		19		5		1		0		283

						1998		266		941		576		214		293		46		6		1		2,343

						1999		247		995		504		161		208		28		2		1		2,146

						2000		296		1,146		482		152		208		6		4		1		2,295

						2001		343		1,487		428		76		216		2		2		0		2,554

						Total		1,182		4,671		2,054		665		944		87		15		3		9,621

				75-84		Calendar Year		29		122		83		45		35		4		2		0		320

						1997		29		122		83		45		35		4		2		0		320

						1998		278		1,279		713		261		408		46		6		1		2,992

						1999		310		1,302		715		179		288		46		4		2		2,846

						2000		431		2,085		622		189		333		12		7		1		3,680

						2001		511		2,188		630		94		343		3		2		0		3,771

						Total		1,559		6,976		2,763		768		1,407		111		21		4		13,609

				>=85		Calendar Year		23		129		71		36		28		4		1		0		292

						1997		23		129		71		36		28		4		1		0		292

						1998		307		1,382		660		291		347		43		6		0		3,036

						1999		321		1,393		715		178		358		46		6		1		3,018

						2000		523		1,904		706		207		353		5		8		1		3,707

						2001		576		2,528		672		111		499		3		3		2		4,394

						Total		1,750		7,336		2,824		823		1,585		101		24		4		14,447

				Unknown		Calendar Year		0		0		0		0		0		0		0		0		0

						1997		0		0		0		0		0		0		0		0		0

						1998		0		0		0		0		0		0		0		0		0

						1999		0		0		0		0		0		0		0		0		0

						2000		0		0		0		0		0		0		0		0		0

						2001		0		0		0		0		0		0		0		0		0

						Total		0		0		0		0		0		0		0		0		0

				Total		Calendar Year		292		1,157		932		1,010		427		78		14		5		3,915

						1997		292		1,157		932		1,010		427		78		14		5		3,915

						1998		2,611		12,035		7,958		4,669		4,432		565		56		21		32,347

						1999		2,429		13,143		8,340		3,187		3,123		457		54		40		30,773

						2000		3,078		16,738		7,645		2,708		2,917		110		56		25		33,277

						2001		4,269		20,212		7,272		1,486		3,025		38		33		21		36,356

						Total		12,679		63,285		32,147		13,060		13,924		1,248		213		112		136,668

		Male		Age Range		Calendar Year		27		73		101		93		42		11		1		1		349

				0-4		1997		27		73		101		93		42		11		1		1		349

						1998		159		840		842		461		429		74		1		5		2,811

						1999		162		1,004		890		343		235		52		1		6		2,693

						2000		155		1,265		867		285		222		8		0		2		2,804

						2001		307		1,323		916		167		214		4		4		4		2,939

						Total		810		4,505		3,616		1,349		1,142		149		7		18		11,596

				May-14		Calendar Year

						1997		20		58		74		74		26		7		0		0		259

						1998		142		606		467		281		241		42		3		0		1,782

						1999		110		673		513		190		146		35		0		1		1,668

						2000		107		947		488		197		134		8		2		2		1,885

						2001		213		970		515		98		124		1		2		0		1,923

						Total		592		3,254		2,057		840		671		93		7		3		7,517

				15-24		Calendar Year

						1997		17		57		54		63		28		6		0		0		225

						1998		114		551		429		288		207		25		4		0		1,618

						1999		115		687		449		200		122		39		5		2		1,619

						2000		117		967		438		202		118		19		6		2		1,869

						2001		191		1,047		359		105		127		5		5		2		1,841

						Total		554		3,309		1,729		858		602		94		20		6		7,172

				25-34		Calendar Year		57		83		78		97		33		9		0		1		358

						1997		57		83		78		97		33		9		0		1		358

						1998		242		1,038		808		517		336		51		2		3		2,997

						1999		192		1,282		660		522		220		38		1		7		2,922

						2000		221		1,562		569		386		202		12		4		3		2,959

						2001		300		1,738		566		166		209		14		4		5		3,002

						Total		1,012		5,703		2,681		1,688		1,000		124		11		19		12,238

				35-44		Calendar Year		32		91		70		105		22		5		0		2		327

						1997		32		91		70		105		22		5		0		2		327

						1998		233		973		553		432		317		33		5		4		2,550

						1999		228		1,100		598		306		239		35		1		8		2,515

						2000		203		1,387		583		266		163		21		4		5		2,632

						2001		378		1,834		520		158		179		8		1		3		3,081

						Total		1,074		5,385		2,324		1,267		920		102		11		22		11,105

				45-54		Calendar Year		19		77		56		44		28		3		0		0		227

						1997		19		77		56		44		28		3		0		0		227

						1998		175		782		504		240		248		28		2		0		1,979

						1999		158		733		529		197		153		27		4		0		1,801

						2000		216		968		384		155		161		6		3		1		1,894

						2001		328		1,223		401		115		198		3		0		18		2,286

						Total		896		3,783		1,874		751		788		67		9		19		8,187

				55-64		Calendar Year		17		66		40		30		17		0		1		0		171

						1997		17		66		40		30		17		0		1		0		171

						1998		124		701		310		161		189		27		0		2		1,514

						1999		109		673		429		87		158		23		2		1		1,482

						2000		114		846		317		86		138		17		3		2		1,523

						2001		207		889		319		65		207		2		3		1		1,693

						Total		571		3,175		1,415		429		709		69		9		6		6,383

				65-74		Calendar Year		13		84		31		33		14		3		0		0		178

						1997		13		84		31		33		14		3		0		0		178

						1998		160		720		375		140		183		23		5		1		1,607

						1999		176		843		363		93		142		23		4		0		1,644

						2000		238		1,009		344		101		154		4		2		2		1,854

						2001		233		1,139		306		53		165		4		6		0		1,906

						Total		820		3,795		1,419		420		658		57		17		3		7,189

				75-84		Calendar Year		18		65		55		23		18		2		1		0		182

						1997		18		65		55		23		18		2		1		0		182

						1998		155		778		404		167		199		19		4		0		1,726

						1999		171		776		396		122		160		20		1		2		1,648

						2000		207		932		340		117		180		5		1		0		1,782

						2001		316		1,034		282		64		200		0		1		2		1,899

						Total		867		3,585		1,477		493		757		46		8		4		7,237

				>=85		Calendar Year		8		44		26		12		13		0		0		0		103

						1997		8		44		26		12		13		0		0		0		103

						1998		117		497		192		100		134		12		0		0		1,052

						1999		134		547		228		87		128		15		1		0		1,140

						2000		186		701		243		77		133		3		2		0		1,345

						2001		189		891		201		50		164		3		0		3		1,501

						Total		634		2,680		890		326		572		33		3		3		5,141

				Unknown		Calendar Year		0		0		0		0		0		0		0		0		0

						1997		0		0		0		0		0		0		0		0		0

						1998		0		0		0		0		0		0		0		0		0

						1999		0		0		0		0		0		0		0		0		0

						2000		0		0		0		0		0		0		0		0		0

						2001		0		0		0		0		0		0		0		0		0

						Total		0		0		0		0		0		0		0		0		0

				Total		Calendar Year		228		698		585		574		241		46		3		4		2,379

						1997		228		698		585		574		241		46		3		4		2,379

						1998		1,621		7,486		4,884		2,787		2,483		334		26		15		19,636

						1999		1,555		8,318		5,055		2,147		1,703		307		20		27		19,132

						2000		1,764		10,584		4,573		1,872		1,605		103		27		19		20,547

						2001		2,662		12,088		4,385		1,041		1,787		44		26		38		22,071

						Total		7,830		39,174		19,482		8,421		7,819		834		102		103		83,765

		Calendar Year						520		1,855		1,517		1,584		668		124		17		9		6,294

		1997						520		1,855		1,517		1,584		668		124		17		9		6,294

		1998						4,232		19,521		12,842		7,456		6,915		899		82		36		51,983

		1999						3,984		21,461		13,395		5,334		4,826		764		74		67		49,905

		2000						4,842		27,322		12,218		4,580		4,522		213		83		44		53,824

		2001						6,931		32,300		11,657		2,527		4,812		82		59		59		58,427

		Total						20,509		102,459		51,629		21,481		21,743		2,082		315		215		220,433

		This page is best printed in landscape mode.

		The figures in the report include only those services that are performed by a registered provider, for services that qualify for Medicare Benefit and for which a claim has been processed by the HIC. They do not include services provided by hospital doctor

		Services per capita (ie. per 100,000 population) is calculated by dividing the number of services processed in a month by the number of people enrolled in Medicare at the end of that month

		State/Territory is determined according to the address (at the time of claiming) of the patient to whom the service was rendered.

		Month is determined by the date the service was processed by the HIC, not the date the service was provided.

		Monthly figures may vary due to the varying number of processing days in a month, which depends on the number of days in the month, public holidays, overtime worked etc.

		A financial year is 1 July to 30 June.

		The Health Insurance Commission has taken every care to ensure the data supplied is accurate but does not warrant that the data is error free and does not accept any liability for errors or omissions in the data.

		Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.
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sa serv percent by age

		

		South australia				females																						Males																						Totals																								Australia				females																						Males																						Totals																								Australia - ex SA				females																						Males																						Totals

		Total				0-4		5-14		15-24		25-34		35-44		45-54		55-64		65-74		75-84		>84		Total		0-4		5-14		15-24		25-34		35-44		45-54		55-64		65-74		75-84		>84		Total		0-4		5-14		15-24		25-34		35-44		45-54		55-64		65-74		75-84		>84		Total				Total				0-4		5-14		15-24		25-34		35-44		45-54		55-64		65-74		75-84		>84		Total		0-4		5-14		15-24		25-34		35-44		45-54		55-64		65-74		75-84		>84		Total		0-4		5-14		15-24		25-34		35-44		45-54		55-64		65-74		75-84		>84		Total				Total				0-4		5-14		15-24		25-34		35-44		45-54		55-64		65-74		75-84		>84		Total		0-4		5-14		15-24		25-34		35-44		45-54		55-64		65-74		75-84		>84		Total		0-4		5-14		15-24		25-34		35-44		45-54		55-64		65-74		75-84		>84		Total

		1996				9,433		7,366		10,463		15,055		14,092		9,197		5,793		5,368		5,981		4,426		87,174		11,319		8,170		7,090		8,984		7,586		5,615		3,456		3,626		2,991		1,476		60,313		20,752		15,536		17,553		24,039		21,678		14,812		9,249		8,994		8,972		5,902		147,487				1996				30,652		24,053		33,933		50,913		49,751		38,612		27,090		30,775		39,893		29,987		355,659		36,907		27,277		22,633		30,147		27,785		22,817		18,055		20,648		19,616		10,350		236,235		67,559		51,330		56,566		81,060		77,536		61,429		45,145		51,423		59,509		40,337		591,894								21,219		16,687		23,470		35,858		35,659		29,415		21,297		25,407		33,912		25,561		268,485		25,588		19,107		15,543		21,163		20,199		17,202		14,599		17,022		16,625		8,874		175,922		46,807		35,794		39,013		57,021		55,858		46,617		35,896		42,429		50,537		34,435		444,407

		1997				8,365		6,945		8,545		12,692		12,403		7,593		4,970		4,446		5,255		4,175		75,389		9,934		7,596		5,873		7,821		6,984		4,836		3,007		3,169		2,856		1,392		53,468		18,299		14,541		14,418		20,513		19,387		12,429		7,977		7,615		8,111		5,567		128,857				1997				26,909		22,544		28,331		43,675		45,308		34,798		25,141		27,622		37,178		29,710		321,216		32,131		25,445		19,626		26,103		25,783		20,805		16,981		18,998		18,255		10,156		214,283		59,040		47,989		47,957		69,778		71,091		55,603		42,122		46,620		55,433		39,866		535,499								18,544		15,599		19,786		30,983		32,905		27,205		20,171		23,176		31,923		25,535		245,827		22,197		17,849		13,753		18,282		18,799		15,969		13,974		15,829		15,399		8,764		160,815		40,741		33,448		33,539		49,265		51,704		43,174		34,145		39,005		47,322		34,299		406,642

		1998				8,045		6,885		7,466		11,504		11,004		7,447		4,443		4,246		5,356		4,508		70,904		9,456		7,223		5,178		7,263		6,632		4,264		2,891		2,952		2,926		1,555		50,340		17,501		14,108		12,644		18,767		17,636		11,711		7,334		7,198		8,282		6,063		121,244				1998				25,662		21,163		25,343		40,012		41,771		33,135		23,460		26,709		37,991		32,433		307,679		30,105		23,740		18,258		24,300		24,128		19,691		16,402		18,821		17,970		11,114		204,529		55,767		44,903		43,601		64,312		65,899		52,826		39,862		45,530		55,961		43,547		512,208								17,617		14,278		17,877		28,508		30,767		25,688		19,017		22,463		32,635		27,925		236,775		20,649		16,517		13,080		17,037		17,496		15,427		13,511		15,869		15,044		9,559		154,189		38,266		30,795		30,957		45,545		48,263		41,115		32,528		38,332		47,679		37,484		390,964

		1999				7,051		5,723		6,879		9,917		9,169		6,256		3,922		3,587		4,859		4,133		61,496		8,301		5,992		4,794		6,630		5,309		3,963		2,590		2,627		2,392		1,549		44,147		15,352		11,715		11,673		16,547		14,478		10,219		6,512		6,214		7,251		5,682		105,643				1999				22,383		18,294		23,476		35,127		36,824		32,189		22,645		25,038		36,046		32,718		284,740		26,688		20,470		17,016		22,105		22,230		18,546		15,161		18,634		16,853		11,577		189,280		49,071		38,764		40,492		57,232		59,054		50,735		37,806		43,672		52,899		44,295		474,020								15,332		12,571		16,597		25,210		27,655		25,933		18,723		21,451		31,187		28,585		223,244		18,387		14,478		12,222		15,475		16,921		14,583		12,571		16,007		14,461		10,028		145,133		33,719		27,049		28,819		40,685		44,576		40,516		31,294		37,458		45,648		38,613		368,377

		2000				6,803		5,651		6,540		8,721		8,259		5,598		3,475		3,548		4,979		4,488		58,062		8,100		6,181		4,503		5,628		5,102		3,850		2,404		2,762		2,397		1,538		42,465		14,903		11,832		11,043		14,349		13,361		9,448		5,879		6,310		7,376		6,026		100,527				2000				22,107		18,245		22,033		33,007		34,273		30,612		22,236		24,598		37,834		35,953		280,898		26,333		20,337		16,528		20,399		20,555		18,321		14,925		18,710		16,807		12,180		185,095		48,440		38,582		38,561		53,406		54,828		48,933		37,161		43,308		54,641		48,133		465,993								15,304		12,594		15,493		24,286		26,014		25,014		18,761		21,050		32,855		31,465		222,836		18,233		14,156		12,025		14,771		15,453		14,471		12,521		15,948		14,410		10,642		142,630		33,537		26,750		27,518		39,057		41,467		39,485		31,282		36,998		47,265		42,107		365,466

		2001				7,074		6,140		6,751		8,699		7,624		5,853		3,776		3,648		5,169		4,599		59,333		8,376		6,617		4,710		5,348		5,112		3,871		2,653		2,856		2,642		1,725		43,910		15,450		12,757		11,461		14,047		12,736		9,724		6,429		6,504		7,811		6,324		103,243				2001				23,421		19,326		22,838		33,999		35,187		32,196		22,842		25,700		39,683		40,312		295,504		27,812		21,637		17,082		20,253		21,533		19,525		16,043		18,914		18,224		13,353		194,376		51,233		40,963		39,920		54,252		56,720		51,721		38,885		44,614		57,907		53,665		489,880								16,347		13,186		16,087		25,300		27,563		26,343		19,066		22,052		34,514		35,713		236,171		19,436		15,020		12,372		14,905		16,421		15,654		13,390		16,058		15,582		11,628		150,466		35,783		28,206		28,459		40,205		43,984		41,997		32,456		38,110		50,096		47,341		386,637

		1998-2001 as % of 1998				12%		11%		10%		24%		31%		21%		15%		14%		3%		-2%		16%		11%		8%		9%		26%		23%		9%		8%		3%		10%		-11%		13%		12%		10%		9%		25%		28%		17%		12%		10%		6%		-4%		15%				1998-2001 as % of 1998				9%		9%		10%		15%		16%		3%		3%		4%		-4%		-24%		4%		8%		9%		6%		17%		11%		1%		2%		-0%		-1%		-20%		5%		8%		9%		8%		16%		14%		2%		2%		2%		-3%		-23%		4%								7%		8%		10%		11%		10%		-3%		-0%		2%		-6%		-28%		0%		6%		9%		5%		13%		6%		-1%		1%		-1%		-4%		-22%		2%		6%		8%		8%		12%		9%		-2%		0%		1%		-5%		-26%		1%

		South Australia

		1996				11%		8%		12%		17%		16%		11%		7%		6%		7%		5%		100%		19%		14%		12%		15%		13%		9%		6%		6%		5%		2%		100%		14%		11%		12%		16%		15%		10%		6%		6%		6%		4%		100%								9%		7%		10%		14%		14%		11%		8%		9%		11%		8%		100%		16%		12%		10%		13%		12%		10%		8%		9%		8%		4%		100%		11%		9%		10%		14%		13%		10%		8%		9%		10%		7%		100%

		1997				11%		9%		11%		17%		16%		10%		7%		6%		7%		6%		100%		19%		14%		11%		15%		13%		9%		6%		6%		5%		3%		100%		14%		11%		11%		16%		15%		10%		6%		6%		6%		4%		100%								8%		7%		9%		14%		14%		11%		8%		9%		12%		9%		100%		15%		12%		9%		12%		12%		10%		8%		9%		9%		5%		100%		11%		9%		9%		13%		13%		10%		8%		9%		10%		7%		100%

		1998				11%		10%		11%		16%		16%		11%		6%		6%		8%		6%		100%		19%		14%		10%		14%		13%		8%		6%		6%		6%		3%		100%		14%		12%		10%		15%		15%		10%		6%		6%		7%		5%		100%								8%		7%		8%		13%		14%		11%		8%		9%		12%		11%		100%		15%		12%		9%		12%		12%		10%		8%		9%		9%		5%		100%		11%		9%		9%		13%		13%		10%		8%		9%		11%		9%		100%

		1999				11%		9%		11%		16%		15%		10%		6%		6%		8%		7%		100%		19%		14%		11%		15%		12%		9%		6%		6%		5%		4%		100%		15%		11%		11%		16%		14%		10%		6%		6%		7%		5%		100%								8%		6%		8%		12%		13%		11%		8%		9%		13%		11%		100%		14%		11%		9%		12%		12%		10%		8%		10%		9%		6%		100%		10%		8%		9%		12%		12%		11%		8%		9%		11%		9%		100%

		2000				12%		10%		11%		15%		14%		10%		6%		6%		9%		8%		100%		19%		15%		11%		13%		12%		9%		6%		7%		6%		4%		100%		15%		12%		11%		14%		13%		9%		6%		6%		7%		6%		100%								8%		6%		8%		12%		12%		11%		8%		9%		13%		13%		100%		14%		11%		9%		11%		11%		10%		8%		10%		9%		7%		100%		10%		8%		8%		11%		12%		11%		8%		9%		12%		10%		100%

		2001				12%		10%		11%		15%		13%		10%		6%		6%		9%		8%		100%		19%		15%		11%		12%		12%		9%		6%		7%		6%		4%		100%		15%		12%		11%		14%		12%		9%		6%		6%		8%		6%		100%								8%		7%		8%		12%		12%		11%		8%		9%		13%		14%		100%		14%		11%		9%		10%		11%		10%		8%		10%		9%		7%		100%		10%		8%		8%		11%		12%		11%		8%		9%		12%		11%		100%
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serv count by age all items 

		

																								Statistics    

		Medicare Item 1 processed from January 1996 to December 2001

		(Continued)

		Item 1						State																Total

								NSW		VIC		QLD		SA		WA		TAS		ACT		NT

								Services		Services		Services		Services		Services		Services		Services		Services		Services		SA pop		Aust pop		AUS pop less sa pop		Servce per capita SA		Services per capita AUST		Servcies per capita OZ less SA		SA servcies as % of total services

		Gender		Age Range		Calendar Year

		Female		0-4		1996		5,648		7,198		4,801		9,433		2,266		1,117		111		78		30,652		47,194		625,843		578,649		19,987.76		4,897.72		3,666.99		31%

						1997		5,228		6,609		3,998		8,365		1,849		716		83		61		26,909		46,831		625,493		578,662		17,862.09		4,302.05		3,204.64		31%

						1998		4,557		6,394		4,189		8,045		1,815		480		81		101		25,662		46,234		622,577		576,344		17,400.74		4,121.90		3,056.68		31%

						1999		4,019		5,899		3,735		7,051		1,124		354		67		134		22,383		45,939		620,650		574,712		15,348.73		3,606.38		2,667.77		32%

						2000		3,527		6,014		4,430		6,803		945		250		28		110		22,107		45,094		618,316		573,222		15,086.23		3,575.35		2,669.82		31%

						2001		3,735		6,324		5,039		7,074		851		232		61		105		23,421		44,420		617,750		573,330		15,925.09		3,791.34		2,851.24		30%

						Total		26,714		38,438		26,192		46,771		8,850		3,149		431		589		151,134						- 0		- 0		- 0		- 0		31%

				May-14		Calendar Year		13		55		47		93		22		5		0		0		235						- 0		- 0		- 0		- 0		40%

						1996		4,667		6,140		3,089		7,366		1,878		763		86		64		24,053		98,462		1,271,053		1,172,591		7,481.09		1,892.37		1,423.09		31%

						1997		4,567		5,963		2,782		6,945		1,596		546		90		55		22,544		98,525		1,291,250		1,192,725		7,048.96		1,745.91		1,307.85		31%

						1998		3,843		5,721		2,830		6,885		1,372		377		52		83		21,163		98,568		1,302,026		1,203,458		6,985.00		1,625.39		1,186.41		33%

						1999		3,319		5,407		2,524		5,723		907		276		59		79		18,294		98,332		1,312,853		1,214,521		5,820.07		1,393.45		1,035.06		31%

						2000		2,926		5,624		2,892		5,651		792		249		52		59		18,245		98,131		1,324,016		1,225,885		5,758.64		1,378.00		1,027.34		31%

						2001		3,079		5,775		3,202		6,140		779		242		35		74		19,326		97,655		1,332,586		1,234,931		6,287.44		1,450.26		1,067.75		32%

						Total		22,401		34,630		17,319		38,710		7,324		2,453		374		414		123,625						- 0		- 0		- 0		- 0		31%

				15-24		Calendar Year		29		84		98		104		59		10		2		1		387						- 0		- 0		- 0		- 0		27%

						1996		6,458		8,160		4,582		10,463		2,799		1,193		134		144		33,933		99,710		1,297,959		1,198,249		10,493.42		2,614.33		1,958.69		31%

						1997		5,484		7,081		4,133		8,545		2,089		784		115		100		28,331		97,911		1,289,075		1,191,163		8,727.28		2,197.78		1,661.07		30%

						1998		4,667		6,553		3,964		7,466		1,955		503		95		140		25,343		97,114		1,283,718		1,186,604		7,687.88		1,974.19		1,506.57		29%

						1999		4,204		6,524		3,810		6,879		1,408		441		80		130		23,476		97,276		1,287,191		1,189,915		7,071.63		1,823.82		1,394.81		29%

						2000		3,803		6,326		3,712		6,540		1,152		352		68		80		22,033		97,371		1,293,015		1,195,644		6,716.59		1,704.00		1,295.79		30%

						2001		3,846		6,997		3,787		6,751		988		335		66		68		22,838		97,724		1,304,305		1,206,581		6,908.23		1,750.97		1,333.27		30%

						Total		28,462		41,641		23,988		46,644		10,391		3,608		558		662		155,954						- 0		- 0		- 0		- 0		30%

				25-34		Calendar Year		45		168		166		209		81		12		0		0		681						- 0		- 0		- 0		- 0		31%

						1996		10,104		12,951		6,386		15,055		4,057		1,734		234		392		50,913		113,305		1,482,540		1,369,235		13,287.18		3,434.17		2,618.83		30%

						1997		8,793		11,301		6,015		12,692		3,253		1,198		185		238		43,675		112,420		1,485,159		1,372,740		11,289.82		2,940.76		2,257.02		29%

						1998		7,812		10,462		5,886		11,504		3,240		744		192		172		40,012		111,398		1,490,788		1,379,391		10,326.97		2,683.95		2,066.71		29%

						1999		6,567		10,073		5,337		9,917		2,324		620		131		158		35,127		110,032		1,494,107		1,384,075		9,012.85		2,351.04		1,821.43		28%

						2000		6,140		10,114		5,391		8,721		1,973		464		102		102		33,007		108,323		1,497,308		1,388,985		8,050.91		2,204.42		1,748.47		26%

						2001		5,961		11,088		5,868		8,699		1,832		367		87		97		33,999		106,767		1,503,452		1,396,685		8,147.67		2,261.40		1,811.43		26%

						Total		45,377		65,989		34,883		66,588		16,679		5,127		931		1,159		236,733						- 0		- 0		- 0		- 0		28%

				35-44		Calendar Year		41		149		164		192		68		18		4		4		640						- 0		- 0		- 0		- 0		30%

						1996		11,271		12,755		5,705		14,092		3,656		1,573		293		406		49,751		114,781		1,423,438		1,308,657		12,277.34		3,495.13		2,724.85		28%

						1997		10,728		11,282		5,919		12,403		3,217		1,203		227		329		45,308		115,827		1,456,538		1,340,711		10,708.21		3,110.66		2,454.30		27%

						1998		9,374		10,787		5,854		11,004		3,387		892		276		197		41,771		116,601		1,483,401		1,366,800		9,437.33		2,815.89		2,251.02		26%

						1999		8,239		10,062		5,813		9,169		2,473		716		167		185		36,824		117,439		1,509,574		1,392,135		7,807.46		2,439.36		1,986.52		25%

						2000		7,087		10,014		6,037		8,259		2,070		592		121		93		34,273		117,812		1,527,210		1,409,398		7,010.32		2,244.16		1,845.75		24%

						2001		6,740		11,565		6,573		7,624		2,005		513		95		72		35,187		117,596		1,543,158		1,425,562		6,483.20		2,280.19		1,933.48		22%

						Total		53,439		66,465		35,901		62,551		16,808		5,489		1,179		1,282		243,114						- 0		- 0		- 0		- 0		26%

				45-54		Calendar Year		39		175		101		132		40		8		1		0		496						- 0		- 0		- 0		- 0		27%

						1996		9,600		10,131		4,980		9,197		3,160		1,089		243		212		38,612		95,498		1,143,333		1,047,835		9,630.53		3,377.14		2,807.22		24%

						1997		9,224		9,524		4,890		7,593		2,404		834		230		99		34,798		98,581		1,195,330		1,096,749		7,702.30		2,911.16		2,480.51		22%

						1998		8,261		8,963		4,965		7,447		2,585		650		176		88		33,135		101,727		1,241,308		1,139,581		7,320.60		2,669.36		2,254.16		22%

						1999		8,102		10,058		4,883		6,256		2,075		550		157		108		32,189		104,332		1,279,302		1,174,970		5,996.27		2,516.14		2,207.12		19%

						2000		7,531		10,173		4,740		5,598		1,965		398		110		97		30,612		106,364		1,315,458		1,209,094		5,263.06		2,327.10		2,068.82		18%

						2001		7,275		11,671		4,948		5,853		1,836		418		131		64		32,196		108,318		1,350,132		1,241,814		5,403.53		2,384.66		2,121.33		18%

						Total		49,993		60,520		29,406		41,944		14,025		3,939		1,047		668		201,542						- 0		- 0		- 0		- 0		21%

				55-64		Calendar Year		24		105		50		63		45		6		1		0		294						- 0		- 0		- 0		- 0		21%

						1996		7,478		7,219		3,787		5,793		1,884		735		163		31		27,090		65,357		772,881		707,524		8,863.61		3,505.07		3,010.07		21%

						1997		7,049		6,846		3,367		4,970		2,053		618		220		18		25,141		66,812		792,100		725,288		7,438.77		3,173.97		2,781.10		20%

						1998		6,211		6,797		3,500		4,443		1,869		430		173		37		23,460		68,367		816,308		747,941		6,498.77		2,873.92		2,542.58		19%

						1999		6,226		6,745		3,430		3,922		1,708		444		120		50		22,645		70,473		849,078		778,605		5,565.22		2,667.01		2,404.69		17%

						2000		6,118		7,437		3,319		3,475		1,426		333		87		41		22,236		73,097		883,532		810,435		4,753.94		2,516.72		2,314.93		16%

						2001		5,868		7,901		3,412		3,776		1,397		336		119		33		22,842		75,929		919,634		843,705		4,973.07		2,483.81		2,259.79		17%

						Total		38,950		42,945		20,815		26,379		10,337		2,896		882		210		143,414						- 0		- 0		- 0		- 0		18%

				65-74		Calendar Year		30		102		64		62		19		5		1		0		283						- 0		- 0		- 0		- 0		22%

						1996		8,880		8,760		4,220		5,368		2,426		884		209		28		30,775		63,265		684,211		620,945		8,484.90		4,497.88		4,091.67		17%

						1997		8,327		7,843		3,782		4,446		2,172		824		205		23		27,622		62,554		686,084		623,530		7,107.43		4,026.04		3,716.90		16%

						1998		7,424		8,051		4,009		4,246		2,127		650		181		21		26,709		61,737		688,123		626,385		6,877.51		3,881.43		3,586.13		16%

						1999		7,530		7,719		3,696		3,587		1,854		492		130		30		25,038		61,263		690,809		629,546		5,855.09		3,624.44		3,407.37		14%

						2000		7,084		7,884		3,766		3,548		1,824		361		114		17		24,598		60,538		693,084		632,546		5,860.78		3,549.07		3,327.82		14%

						2001		7,016		8,884		3,842		3,648		1,820		344		125		21		25,700		60,310		697,042		636,732		6,048.76		3,687.01		3,463.31		14%

						Total		46,261		49,141		23,315		24,843		12,223		3,555		964		140		160,442						- 0		- 0		- 0		- 0		15%

				75-84		Calendar Year		29		122		83		45		35		4		2		0		320						- 0		- 0		- 0		- 0		14%

						1996		12,175		11,436		5,513		5,981		3,039		1,439		283		27		39,893		41,240		445,578		404,338		14,502.95		8,953.09		8,387.04		15%

						1997		10,786		11,118		5,648		5,255		2,947		1,083		294		47		37,178		42,742		461,766		419,023		12,294.59		8,051.27		7,618.43		14%

						1998		10,006		11,947		6,236		5,356		3,215		925		283		23		37,991		43,668		478,373		434,705		12,265.33		7,941.71		7,507.39		14%

						1999		9,994		11,612		5,706		4,859		2,713		874		259		29		36,046		44,667		497,573		452,906		10,878.36		7,244.37		6,885.98		13%

						2000		10,189		13,179		5,781		4,979		2,820		629		232		25		37,834		46,042		516,667		470,624		10,813.93		7,322.71		6,981.15		13%

						2001		10,249		14,310		6,073		5,169		2,991		625		239		27		39,683		47,998		535,521		487,523		10,769.19		7,410.17		7,079.46		13%

						Total		63,399		73,602		34,957		31,599		17,725		5,575		1,590		178		228,625						- 0		- 0		- 0		- 0		14%

				>=85		Calendar Year		23		129		71		36		28		4		1		0		292						- 0		- 0		- 0		- 0		12%

						1996		8,823		9,343		3,769		4,426		2,610		819		190		7		29,987		14,140		174,916		160,777		31,302.30		17,143.62		15,898.43		15%

						1997		8,281		9,639		4,025		4,175		2,598		695		286		11		29,710		15,247		188,576		173,329		27,381.92		15,754.93		14,732.13		14%

						1998		8,181		10,754		5,120		4,508		2,892		730		226		22		32,433		15,925		204,119		188,194		28,308.32		15,889.26		14,838.39		14%

						1999		8,525		11,262		4,828		4,133		3,027		709		219		15		32,718		16,945		228,548		211,603		24,390.94		14,315.62		13,508.80		13%

						2000		9,083		13,259		5,261		4,488		3,128		514		202		18		35,953		17,998		252,692		234,694		24,936.61		14,228.00		13,406.80		12%

						2001		9,778		15,773		5,643		4,599		3,719		574		213		13		40,312		19,598		274,437		254,839		23,466.66		14,688.96		14,013.92		11%

						Total		52,671		70,030		28,646		26,329		17,974		4,041		1,336		86		201,113						- 0		- 0		- 0		- 0		13%

				Unknown		Calendar Year		0		0		0		0		0		0		0		0		0						- 0		- 0		- 0		- 0		0%

						1996		0		0		0		0		0		0		0		0		0		- 0		- 0		- 0		- 0		- 0		- 0		0%

						1997		0		0		0		0		0		0		0		0		0		- 0		- 0		- 0		- 0		- 0		- 0		0%

						1998		0		0		0		0		0		0		0		0		0		- 0		- 0		- 0		- 0		- 0		- 0		0%

						1999		1		0		0		0		0		0		0		0		1		- 0		- 0		- 0		- 0		- 0		- 0		0%

						2000		0		0		0		0		0		0		0		0		0		- 0		- 0		- 0		- 0		- 0		- 0		0%

						2001		0		0		0		0		0		0		0		0		0		- 0		- 0		- 0		- 0		- 0		- 0		0%

						Total		1		0		0		0		0		0		0		0		1		- 0		- 0		- 0		- 0		- 0		- 0		0%

				Total		Calendar Year		292		1,157		932		1,010		427		78		14		5		3,915						- 0		- 0		- 0		- 0		26%

						1996		85,104		94,093		46,832		87,174		27,775		11,346		1,946		1,389		355,659		752,951		9,321,752		8,568,800		11,577.64		3,815.37		3,133.29		25%

						1997		78,467		87,206		44,559		75,389		24,178		8,501		1,935		981		321,216		757,451		9,471,370		8,713,919		9,952.98		3,391.44		2,821.08		23%

						1998		70,336		86,429		46,553		70,904		24,457		6,381		1,735		884		307,679		761,338		9,610,741		8,849,404		9,313.08		3,201.41		2,675.60		23%

						1999		66,726		85,361		43,762		61,496		19,613		5,476		1,389		918		284,741		766,697		9,769,685		9,002,988		8,020.90		2,914.54		2,479.68		22%

						2000		63,488		90,024		45,329		58,062		18,095		4,142		1,116		642		280,898		770,770		9,921,299		9,150,529		7,532.98		2,831.26		2,435.23		21%

						2001		63,547		100,288		48,387		59,333		18,218		3,986		1,171		574		295,504		776,315		10,078,017		9,301,701		7,642.90		2,932.16		2,539.01		20%

						Total		427,668		543,401		275,422		412,358		132,336		39,832		9,292		5,388		1,845,697		- 0		- 0		- 0		- 0		- 0		- 0		22%

		Male		Age Range		Calendar Year		27		73		101		93		42		11		1		1		349						- 0		- 0		- 0		- 0		27%

				0-4		1996		6,882		8,763		5,751		11,319		2,653		1,305		125		109		36,907		49,704		663,636		613,932		22,772.75		5,561.33		4,167.89		31%

						1997		6,258		8,006		4,679		9,934		2,186		876		121		71		32,131		49,109		659,852		610,742		20,228.33		4,869.43		3,634.43		31%

						1998		5,458		7,618		4,772		9,456		2,061		532		77		131		30,105		48,499		657,097		608,598		19,497.24		4,581.51		3,392.88		31%

						1999		4,707		7,202		4,461		8,301		1,375		424		67		151		26,688		47,962		654,464		606,502		17,307.49		4,077.84		3,031.65		31%

						2000		4,189		7,401		5,037		8,100		1,168		265		55		118		26,333		47,105		651,052		603,947		17,195.64		4,044.68		3,018.97		31%

						2001		4,605		7,638		5,703		8,376		1,049		278		51		112		27,812		46,319		650,657		604,338		18,083.39		4,274.45		3,216.08		30%

						Total		32,099		46,628		30,403		55,486		10,492		3,680		496		692		179,976						- 0		- 0		- 0		- 0		31%

				May-14		Calendar Year		0		0		0		0		0		0		0		0		0						- 0		- 0		- 0		- 0		0%

						1996		5,041		7,338		3,645		8,170		2,122		805		92		64		27,277		103,560		1,334,146		1,230,586		7,889.16		2,044.53		1,552.67		30%

						1997		5,017		7,032		3,344		7,596		1,685		630		95		46		25,445		103,941		1,356,854		1,252,913		7,307.97		1,875.29		1,424.60		30%

						1998		4,325		6,764		3,331		7,223		1,535		409		70		83		23,740		103,905		1,368,368		1,264,464		6,951.55		1,734.91		1,306.25		30%

						1999		3,685		6,206		3,102		5,992		1,043		295		76		71		20,470		103,527		1,380,769		1,277,242		5,787.86		1,482.51		1,133.54		29%

						2000		3,252		6,487		3,246		6,181		810		242		56		63		20,337		103,251		1,391,532		1,288,280		5,986.36		1,461.48		1,098.83		30%

						2001		3,552		6,638		3,584		6,617		830		315		37		64		21,637		102,937		1,402,586		1,299,649		6,428.20		1,542.65		1,155.70		31%

						Total		24,872		40,465		20,252		41,779		8,025		2,696		426		391		138,906						- 0		- 0		- 0		- 0		30%

				15-24		Calendar Year		0		0		0		0		0		0		0		0		0						- 0		- 0		- 0		- 0		0%

						1996		3,865		6,331		2,729		7,090		1,734		686		84		114		22,633		104,717		1,350,000		1,245,283		6,770.63		1,676.52		1,248.15		31%

						1997		3,598		5,546		2,603		5,873		1,359		491		81		75		19,626		103,076		1,339,734		1,236,658		5,697.74		1,464.92		1,112.11		30%

						1998		3,254		5,659		2,485		5,178		1,229		303		76		74		18,258		102,312		1,335,556		1,233,243		5,060.98		1,367.07		1,060.62		28%

						1999		2,977		5,476		2,413		4,794		928		313		64		51		17,016		102,353		1,338,963		1,236,610		4,683.79		1,270.83		988.35		28%

						2000		2,736		5,688		2,466		4,503		714		317		56		48		16,528		102,471		1,343,906		1,241,435		4,394.40		1,229.85		968.64		27%

						2001		2,529		6,227		2,569		4,710		701		265		49		32		17,082		102,911		1,356,361		1,253,450		4,576.77		1,259.40		987.04		28%

						Total		18,959		34,927		15,265		32,148		6,665		2,375		410		394		111,143						- 0		- 0		- 0		- 0		29%

				25-34		Calendar Year		57		83		78		97		33		9		0		1		358						- 0		- 0		- 0		- 0		27%

						1996		5,612		8,078		3,571		8,984		2,206		855		124		717		30,147		116,604		1,451,220		1,334,616		7,704.72		2,077.36		1,585.70		30%

						1997		5,471		6,756		3,201		7,821		1,655		676		80		443		26,103		116,387		1,489,369		1,372,982		6,719.83		1,752.62		1,331.55		30%

						1998		4,751		6,722		3,402		7,263		1,509		404		71		178		24,300		115,664		1,496,825		1,381,162		6,279.41		1,623.44		1,233.53		30%

						1999		3,945		6,924		3,031		6,630		1,075		283		71		146		22,105		114,651		1,502,819		1,388,168		5,782.78		1,470.90		1,114.78		30%

						2000		3,653		6,709		3,024		5,628		955		266		60		104		20,399		113,526		1,506,404		1,392,878		4,957.45		1,354.15		1,060.47		28%

						2001		3,300		7,167		3,177		5,348		865		275		50		71		20,253		112,412		1,513,554		1,401,143		4,757.52		1,338.11		1,063.77		26%

						Total		26,732		42,356		19,406		41,674		8,265		2,759		456		1,659		143,307						- 0		- 0		- 0		- 0		29%

				35-44		Calendar Year		32		91		70		105		22		5		0		2		327						- 0		- 0		- 0		- 0		32%

						1996		5,717		7,254		3,576		7,586		1,927		695		158		872		27,785		114,155		1,414,706		1,300,551		6,645.34		1,964.01		1,553.11		27%

						1997		5,779		6,736		3,285		6,984		1,630		495		131		743		25,783		115,799		1,458,667		1,342,868		6,031.15		1,767.57		1,399.91		27%

						1998		5,669		6,487		3,175		6,632		1,492		382		103		188		24,128		117,030		1,488,721		1,371,691		5,666.93		1,620.72		1,275.51		27%

						1999		5,544		6,516		3,048		5,309		1,223		376		71		143		22,230		118,257		1,518,837		1,400,580		4,489.39		1,463.62		1,208.14		24%

						2000		4,279		6,546		3,160		5,102		944		357		74		93		20,555		118,905		1,538,301		1,419,396		4,290.82		1,336.21		1,088.70		25%

						2001		4,089		7,747		3,218		5,112		970		271		54		72		21,533		119,237		1,554,494		1,435,257		4,287.26		1,385.21		1,144.12		24%

						Total		31,077		41,286		19,462		36,725		8,186		2,576		591		2,111		142,014						- 0		- 0		- 0		- 0		26%

				45-54		Calendar Year		19		77		56		44		28		3		0		0		227						- 0		- 0		- 0		- 0		19%

						1996		5,756		5,858		2,871		5,615		1,654		725		125		213		22,817		95,714		1,185,714		1,090,000		5,866.42		1,924.33		1,578.17		25%

						1997		5,343		5,642		2,733		4,836		1,468		497		117		169		20,805		98,515		1,230,948		1,132,434		4,908.90		1,690.16		1,410.15		23%

						1998		4,686		5,677		3,044		4,264		1,427		366		130		97		19,691		101,289		1,274,854		1,173,565		4,209.72		1,544.57		1,314.54		22%

						1999		4,358		5,790		2,781		3,963		1,201		303		80		70		18,546		103,690		1,308,089		1,204,400		3,821.99		1,417.79		1,210.81		21%

						2000		4,376		5,780		2,740		3,850		1,161		295		59		60		18,321		105,794		1,341,314		1,235,520		3,639.15		1,365.90		1,171.25		21%

						2001		4,509		6,603		2,963		3,871		1,173		265		67		74		19,525		107,751		1,374,000		1,266,249		3,592.53		1,421.03		1,236.25		20%

						Total		29,028		35,350		17,132		26,399		8,084		2,451		578		683		119,705						- 0		- 0		- 0		- 0		22%

				55-64		Calendar Year		17		66		40		30		17		0		1		0		171						- 0		- 0		- 0		- 0		18%

						1996		4,839		5,322		2,403		3,456		1,386		485		98		66		18,055		64,744		781,081		716,337		5,337.98		2,311.54		2,038.01		19%

						1997		4,528		5,115		2,303		3,007		1,501		395		90		42		16,981		66,012		812,104		746,092		4,555.22		2,090.99		1,872.96		18%

						1998		3,779		5,285		2,526		2,891		1,497		310		71		43		16,402		67,424		837,412		769,988		4,287.79		1,958.65		1,754.70		18%

						1999		3,607		5,050		2,493		2,590		1,007		298		75		41		15,161		69,501		873,751		804,251		3,726.57		1,735.16		1,563.07		17%

						2000		3,574		5,165		2,375		2,404		1,004		310		65		28		14,925		72,105		911,509		839,404		3,334.04		1,637.39		1,491.65		16%

						2001		3,854		5,483		2,485		2,653		1,252		230		51		35		16,043		74,951		951,181		876,230		3,539.64		1,686.64		1,528.14		17%

						Total		24,181		31,420		14,585		17,001		7,647		2,028		450		255		97,567						- 0		- 0		- 0		- 0		17%

				65-74		Calendar Year		13		84		31		33		14		3		0		0		178						- 0		- 0		- 0		- 0		19%

						1996		6,160		6,111		2,519		3,626		1,482		604		113		33		20,648		56,216		627,273		571,057		6,450.10		3,291.71		2,980.79		18%

						1997		5,544		5,735		2,477		3,169		1,374		538		131		30		18,998		56,344		632,015		575,671		5,624.42		3,005.94		2,749.66		17%

						1998		4,972		6,297		2,715		2,952		1,316		444		92		33		18,821		56,137		641,489		585,352		5,258.59		2,933.96		2,711.02		16%

						1999		5,005		6,419		2,912		2,627		1,144		392		112		23		18,634		56,047		651,867		595,820		4,687.18		2,858.56		2,686.55		14%

						2000		4,814		6,673		2,858		2,762		1,213		279		89		22		18,710		55,783		659,759		603,976		4,951.32		2,835.89		2,640.50		15%

						2001		4,400		7,044		2,973		2,856		1,169		364		88		20		18,914		55,987		667,755		611,768		5,101.21		2,832.48		2,624.85		15%

						Total		30,895		38,279		16,454		17,992		7,698		2,621		625		161		114,725						- 0		- 0		- 0		- 0		16%

				75-84		Calendar Year		18		65		55		23		18		2		1		0		182						- 0		- 0		- 0		- 0		13%

						1996		5,789		5,769		2,626		2,991		1,741		551		125		24		19,616		27,160		293,043		265,883		11,012.32		6,693.89		6,252.75		15%

						1997		5,093		5,424		2,744		2,856		1,508		494		124		12		18,255		28,584		308,577		279,993		9,991.65		5,915.87		5,499.78		16%

						1998		4,552		5,582		2,905		2,926		1,456		403		135		11		17,970		29,463		324,922		295,459		9,931.21		5,530.56		5,091.74		16%

						1999		4,436		5,663		2,559		2,392		1,317		334		143		9		16,853		30,584		346,470		315,886		7,821.09		4,864.20		4,577.91		14%

						2000		4,356		5,969		2,476		2,397		1,293		217		86		13		16,807		32,031		368,592		336,561		7,483.28		4,559.78		4,281.55		14%

						2001		4,604		6,511		2,582		2,642		1,499		283		84		19		18,224		34,191		391,223		357,032		7,727.11		4,658.21		4,364.32		14%

						Total		28,830		34,918		15,892		16,204		8,814		2,282		697		88		107,725						- 0		- 0		- 0		- 0		15%

				>=85		Calendar Year		8		44		26		12		13		0		0		0		103						- 0		- 0		- 0		- 0		12%

						1996		3,058		3,148		1,403		1,476		905		290		68		2		10,350		5,804		77,184		71,380		25,430.25		13,409.43		12,431.99		14%

						1997		2,916		3,162		1,473		1,392		891		242		76		4		10,156		6,332		84,109		77,776		21,982.26		12,074.85		11,268.21		14%

						1998		2,890		3,659		1,728		1,555		951		244		85		2		11,114		6,664		92,775		86,111		23,333.96		11,979.54		11,100.82		14%

						1999		3,197		3,827		1,729		1,549		971		225		77		2		11,577		7,205		105,757		98,552		21,498.19		10,946.78		10,175.35		13%

						2000		3,115		4,497		1,734		1,538		1,038		183		68		7		12,180		7,874		119,121		111,247		19,533.27		10,224.93		9,566.11		13%

						2000		3,321		5,044		1,924		1,725		1,089		170		60		20		13,353		8,844		131,072		122,228		19,505.56		10,187.55		9,513.36		13%

						2000		18,497		23,337		9,991		9,235		5,845		1,354		434		37		68,730						- 0		- 0		- 0		- 0		13%

						2000		0		0		0		0		0		0		0		0		0						- 0		- 0		- 0		- 0		0%

						2000		0		1		0		0		0		0		0		0		1		- 0		- 0		- 0		- 0		- 0		- 0		0%

						2000		0		0		0		0		0		0		0		0		0		- 0		- 0		- 0		- 0		- 0		- 0		0%

						2000		0		1		0		0		0		0		0		0		1		- 0		- 0		- 0		- 0		- 0		- 0		0%

						2000		0		0		0		0		0		0		1		0		1		- 0		- 0		- 0		- 0		- 0		- 0		0%

						2000		0		0		0		0		0		0		0		0		0		- 0		- 0		- 0		- 0		- 0		- 0		0%

						2000		0		0		0		0		0		0		0		0		0		- 0		- 0		- 0		- 0		- 0		- 0		0%

						2000		0		2		0		0		0		0		1		0		3		- 0		- 0		- 0		- 0		- 0		- 0		0%

				Total		Calendar Year		228		698		585		574		241		46		3		4		2,379						- 0		- 0		- 0		- 0		24%

						1996		52,719		63,973		31,094		60,313		17,810		7,001		1,112		2,214		236,236		738,379		9,178,004		8,439,625		8,168.30		2,573.94		2,084.49		26%

						1997		49,547		59,154		28,842		53,468		15,257		5,334		1,046		1,635		214,283		744,099		9,372,228		8,628,129		7,185.60		2,286.36		1,863.85		25%

						1998		44,336		59,751		30,083		50,340		14,473		3,797		910		840		204,530		748,387		9,518,018		8,769,632		6,726.47		2,148.87		1,758.23		25%

						1999		41,461		59,073		28,529		44,147		11,284		3,243		837		707		189,281		753,775		9,681,787		8,928,011		5,856.79		1,955.02		1,625.60		23%

						2000		38,344		60,915		29,116		42,465		10,300		2,731		668		556		185,095		758,846		9,831,490		9,072,644		5,596.00		1,882.67		1,572.09		23%

						2001		38,763		66,102		31,178		43,910		10,597		2,716		591		519		194,376		765,540		9,992,882		9,227,343		5,735.82		1,945.14		1,630.65		23%

						Total		265,170		368,968		178,842		294,643		79,721		24,822		5,164		6,471		1,223,801		- 0		- 0		- 0		- 0		- 0		- 0		24%

		Calendar Year						1,899		3,032		2,000		3,188		989		306		73		17		11,504						- 0		- 0		- 0		- 0		28%

		1996						139,202		159,243		78,409		149,091		45,906		18,529		3,114		3,611		597,105		1,491,330		18,499,756		17,008,426		9,997.18		3,227.64		2,634.07		25%

		1997						126,635		145,183		72,918		127,253		39,114		13,653		2,925		2,608		530,289		1,501,550		18,843,598		17,342,048		8,474.77		2,814.16		2,324.04		24%

		1998						114,672		146,180		76,636		121,244		38,930		10,178		2,645		1,724		512,209		1,509,724		19,128,759		17,619,035		8,030.87		2,677.69		2,218.99		24%

		1999						108,187		144,434		72,291		105,643		30,897		8,719		2,226		1,625		474,022		1,520,472		19,451,471		17,930,999		6,948.04		2,436.95		2,054.43		22%

		2000						101,832		150,939		74,445		100,527		28,395		6,873		1,784		1,198		465,993		1,529,616		19,752,789		18,223,173		6,572.04		2,359.13		2,005.50		22%

		2001						102,310		166,390		79,565		103,243		28,815		6,702		1,762		1,093		489,880		1,541,855		20,070,899		18,529,044		6,696.03		2,440.75		2,086.65		21%

		Total						692,838		912,369		454,264		707,001		212,057		64,654		14,456		11,859		3,069,498

		This page is best printed in landscape mode.

		The figures in the report include only those services that are performed by a registered provider, for services that qualify for Medicare Benefit and for which a claim has been processed by the HIC. They do not include services provided by hospital doctor

		Services per capita (ie. per 100,000 population) is calculated by dividing the number of services processed in a month by the number of people enrolled in Medicare at the end of that month

		State/Territory is determined according to the address (at the time of claiming) of the patient to whom the service was rendered.

		Month is determined by the date the service was processed by the HIC, not the date the service was provided.

		Monthly figures may vary due to the varying number of processing days in a month, which depends on the number of days in the month, public holidays, overtime worked etc.

		A financial year is 1 July to 30 June.

		The Health Insurance Commission has taken every care to ensure the data supplied is accurate but does not warrant that the data is error free and does not accept any liability for errors or omissions in the data.
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		top of page																																						Ratio pf SA to aus ex sa [per cap

		Total		0-4		1996		12,530		15,961		10,552		20,752		4,919		2,422		236		187		67,559		96,898		1,289,479		1,192,581		21,416.33		5,239.25		3,924.85		31%		5.4566004168

						1997		11,486		14,615		8,677		18,299		4,035		1,592		204		132		59,040		95,940		1,285,344		1,189,404		19,073.31		4,593.32		3,425.33		31%		5.5683133078

						1998		10,015		14,012		8,961		17,501		3,876		1,012		158		232		55,767		94,733		1,279,675		1,184,942		18,474.06		4,357.90		3,229.36		31%		5.720660189

						1999		8,726		13,101		8,196		15,352		2,499		778		134		285		49,071		93,901		1,275,114		1,181,214		16,349.21		3,848.36		2,854.61		31%		5.7273097692

						2000		7,716		13,415		9,467		14,903		2,113		515		83		228		48,440		92,199		1,269,369		1,177,170		16,163.94		3,816.07		2,848.95		31%		5.6736423377

						2001		8,340		13,962		10,742		15,450		1,900		510		112		217		51,233		90,739		1,268,407		1,177,668		17,026.82		4,039.16		3,038.46		30%		5.6037580904

						Total		58,813		85,066		56,595		102,257		19,342		6,829		927		1,281		331,110		0		0		0		- 0		- 0		- 0		31%		0

				May-14		Calendar Year		13		55		47		93		22		5		0		0		235		0		0		0		- 0		- 0		- 0		40%		0

						1996		9,708		13,478		6,734		15,536		4,000		1,568		178		128		51,330		202,021		2,605,199		2,403,178		7,690.27		1,970.29		1,489.44		30%		5.1631821163

						1997		9,584		12,995		6,126		14,541		3,281		1,176		185		101		47,989		202,466		2,648,104		2,445,638		7,181.93		1,812.20		1,367.66		30%		5.2512568817

						1998		8,168		12,485		6,161		14,108		2,907		786		122		166		44,903		202,473		2,670,395		2,467,921		6,967.84		1,681.51		1,247.81		31%		5.5840461604

						1999		7,004		11,613		5,626		11,715		1,950		571		135		150		38,764		201,859		2,693,623		2,491,764		5,803.55		1,439.10		1,085.54		30%		5.3462526947

						2000		6,178		12,111		6,138		11,832		1,602		491		108		122		38,582		201,382		2,715,548		2,514,166		5,875.39		1,420.78		1,063.97		31%		5.522134926

						2001		6,631		12,413		6,786		12,757		1,609		557		72		138		40,963		200,592		2,735,172		2,534,580		6,359.67		1,497.64		1,112.85		31%		5.71477749

						Total		47,273		75,095		37,571		80,489		15,349		5,149		800		805		262,531		0		0		0		- 0		- 0		- 0		31%		0

				15-24		Calendar Year		29		84		98		104		59		10		2		1		387		0		0		0		- 0		- 0		- 0		27%		0

						1996		10,323		14,491		7,311		17,553		4,533		1,879		218		258		56,566		204,427		2,647,959		2,443,532		8,586.43		2,136.21		1,596.58		31%		5.3780089796

						1997		9,082		12,627		6,736		14,418		3,448		1,275		196		175		47,957		200,987		2,628,808		2,427,821		7,173.59		1,824.29		1,381.44		30%		5.1928187346

						1998		7,921		12,212		6,449		12,644		3,184		806		171		214		43,601		199,426		2,619,274		2,419,848		6,340.20		1,664.62		1,279.30		29%		4.9560066382

						1999		7,181		12,000		6,223		11,673		2,336		754		144		181		40,492		199,629		2,626,154		2,426,525		5,847.35		1,541.87		1,187.67		29%		4.9233946709

						2000		6,539		12,014		6,178		11,043		1,866		669		124		128		38,561		199,842		2,636,921		2,437,079		5,525.86		1,462.35		1,129.14		29%		4.8938721928

						2001		6,375		13,224		6,356		11,461		1,689		600		115		100		39,920		200,635		2,660,666		2,460,031		5,712.36		1,500.38		1,156.86		29%		4.9378380657

						Total		47,421		76,568		39,253		78,792		17,056		5,983		968		1,056		267,097		0		0		0		- 0		- 0		- 0		29%		0

				25-34		Calendar Year		102		251		244		306		114		21		0		1		1,039		0		0		0		- 0		- 0		- 0		29%		0

						1996		15,716		21,029		9,957		24,039		6,263		2,589		358		1,109		81,060		229,908		2,933,759		2,703,851		10,455.90		2,763.01		2,108.88		30%		4.9580312243

						1997		14,264		18,057		9,216		20,513		4,908		1,874		265		681		69,778		228,807		2,974,528		2,745,721		8,965.21		2,345.85		1,794.25		29%		4.9966448827

						1998		12,563		17,184		9,288		18,767		4,749		1,148		263		350		64,312		227,061		2,987,614		2,760,552		8,265.17		2,152.62		1,649.85		29%		5.0096459594

						1999		10,512		16,997		8,368		16,547		3,399		903		202		304		57,232		224,682		2,996,926		2,772,243		7,364.62		1,909.69		1,467.58		29%		5.0181909549

						2000		9,793		16,823		8,415		14,349		2,928		730		162		206		53,406		221,849		3,003,712		2,781,863		6,467.91		1,778.00		1,403.99		27%		4.6068133304

						2001		9,261		18,255		9,045		14,047		2,697		642		137		168		54,252		219,178		3,017,006		2,797,827		6,408.94		1,798.21		1,437.01		26%		4.459917329

						Total		72,109		108,345		54,289		108,262		24,944		7,886		1,387		2,818		380,040		0		0		0		- 0		- 0		- 0		28%		0

				35-44		Calendar Year		73		240		234		297		90		23		4		6		967		0		0		0		- 0		- 0		- 0		31%		0

						1996		16,988		20,009		9,281		21,678		5,583		2,268		451		1,278		77,536		228,936		2,838,143		2,609,208		9,469.03		2,731.93		2,140.80		28%		4.4231192115

						1997		16,507		18,018		9,204		19,387		4,847		1,698		358		1,072		71,091		231,626		2,915,204		2,683,579		8,369.96		2,438.63		1,926.68		27%		4.3442393405

						1998		15,043		17,274		9,029		17,636		4,879		1,274		379		385		65,899		233,631		2,972,122		2,738,491		7,548.67		2,217.24		1,762.39		27%		4.2831907012

						1999		13,783		16,578		8,861		14,478		3,696		1,092		238		328		59,054		235,695		3,028,410		2,792,715		6,142.67		1,950.00		1,596.15		25%		3.8484235137

						2000		11,366		16,560		9,197		13,361		3,014		949		195		186		54,828		236,717		3,065,511		2,828,795		5,644.29		1,788.54		1,465.89		24%		3.8504231636

						2001		10,829		19,312		9,791		12,736		2,975		784		149		144		56,720		236,833		3,097,651		2,860,818		5,377.62		1,831.06		1,537.46		22%		3.4977259256

						Total		84,516		107,751		55,363		99,276		24,994		8,065		1,770		3,393		385,128		0		0		0		- 0		- 0		- 0		26%		0

				45-54		Calendar Year		58		252		157		176		68		11		1		0		723		0		0		0		- 0		- 0		- 0		24%		0

						1996		15,356		15,989		7,851		14,812		4,814		1,814		368		425		61,429		191,213		2,329,048		2,137,835		7,746.35		2,637.52		2,180.57		24%		3.5524409606

						1997		14,567		15,166		7,623		12,429		3,872		1,331		347		268		55,603		197,096		2,426,278		2,229,183		6,306.07		2,291.70		1,936.76		22%		3.2559829496

						1998		12,947		14,640		8,009		11,711		4,012		1,016		306		185		52,826		203,016		2,516,162		2,313,146		5,768.51		2,099.47		1,777.45		22%		3.2453871207

						1999		12,460		15,848		7,664		10,219		3,276		853		237		178		50,735		208,021		2,587,391		2,379,370		4,912.48		1,960.86		1,702.80		20%		2.8849360664

						2000		11,907		15,953		7,480		9,448		3,126		693		169		157		48,933		212,158		2,656,772		2,444,614		4,453.29		1,841.82		1,615.18		19%		2.757139923

						2001		11,784		18,274		7,911		9,724		3,009		683		198		138		51,721		216,069		2,724,132		2,508,063		4,500.41		1,898.62		1,674.48		19%		2.687644211

						Total		79,021		95,870		46,538		68,343		22,109		6,390		1,625		1,351		321,247		0		0		0		- 0		- 0		- 0		21%		0

				55-64		Calendar Year		41		171		90		93		62		6		2		0		465		0		0		0		- 0		- 0		- 0		20%		0

						1996		12,317		12,541		6,190		9,249		3,270		1,220		261		97		45,145		130,101		1,553,962		1,423,862		7,109.11		2,905.15		2,521.03		20%		2.8199200173

						1997		11,577		11,961		5,670		7,977		3,554		1,013		310		60		42,122		132,824		1,604,204		1,471,380		6,005.68		2,625.73		2,320.61		19%		2.5879739082

						1998		9,990		12,082		6,026		7,334		3,366		740		244		80		39,862		135,791		1,653,719		1,517,929		5,400.96		2,410.45		2,142.92		18%		2.5203729339

						1999		9,833		11,795		5,923		6,512		2,715		742		195		91		37,806		139,974		1,722,830		1,582,856		4,652.29		2,194.41		1,977.06		17%		2.3531334163

						2000		9,692		12,602		5,694		5,879		2,430		643		152		69		37,161		145,202		1,795,041		1,649,839		4,048.84		2,070.20		1,896.06		16%		2.1353929256

						2001		9,722		13,384		5,897		6,429		2,649		566		170		68		38,885		150,880		1,870,815		1,719,935		4,261.00		2,078.51		1,887.05		17%		2.2580234229

						Total		63,131		74,365		35,400		43,380		17,984		4,924		1,332		465		240,981		0		0		0		- 0		- 0		- 0		18%		0

				65-74		Calendar Year		43		186		95		95		33		8		1		0		461		0		0		0		- 0		- 0		- 0		21%		0

						1996		15,040		14,871		6,739		8,994		3,908		1,488		322		61		51,423		119,482		1,311,483		1,192,002		7,527.52		3,920.98		3,559.47		17%		2.1147850223

						1997		13,871		13,578		6,259		7,615		3,546		1,362		336		53		46,620		118,898		1,318,099		1,199,201		6,404.66		3,536.91		3,252.58		16%		1.9690999298

						1998		12,396		14,348		6,724		7,198		3,443		1,094		273		54		45,530		117,874		1,329,611		1,211,737		6,106.51		3,424.31		3,163.39		16%		1.9303676382

						1999		12,535		14,138		6,608		6,214		2,998		884		242		53		43,672		117,309		1,342,676		1,225,367		5,297.10		3,252.61		3,056.88		14%		1.732845414

						2000		11,898		14,557		6,624		6,310		3,037		640		203		39		43,308		116,321		1,352,843		1,236,521		5,424.64		3,201.26		2,992.10		15%		1.8129847459

						2001		11,416		15,928		6,815		6,504		2,989		708		213		41		44,614		116,297		1,364,797		1,248,500		5,592.60		3,268.91		3,052.46		15%		1.8321594017

						Total		77,156		87,420		39,769		42,835		19,921		6,176		1,589		301		275,167		0		0		0		- 0		- 0		- 0		16%		0

				75-84		Calendar Year		47		187		138		68		53		6		3		0		502		0		0		0		- 0		- 0		- 0		14%		0

						1996		17,964		17,205		8,139		8,972		4,780		1,990		408		51		59,509		68,400		738,622		670,221		13,116.89		8,056.76		7,540.34		15%		1.7395603325

						1997		15,879		16,542		8,392		8,111		4,455		1,577		418		59		55,433		71,326		770,343		699,016		11,371.69		7,195.89		6,769.80		15%		1.6797680221

						1998		14,558		17,529		9,141		8,282		4,671		1,328		418		34		55,961		73,130		803,294		730,164		11,324.96		6,966.44		6,529.90		15%		1.7343230137

						1999		14,430		17,275		8,265		7,251		4,030		1,208		402		38		52,899		75,251		844,043		768,792		9,635.80		6,267.33		5,937.62		14%		1.622837521

						2000		14,545		19,148		8,257		7,376		4,113		846		318		38		54,641		78,074		885,259		807,185		9,447.46		6,172.32		5,855.54		13%		1.6134239322

						2001		14,853		20,821		8,655		7,811		4,490		908		323		46		57,907		82,189		926,744		844,555		9,503.67		6,248.43		5,931.65		13%		1.6021971671

						Total		92,229		108,520		50,849		47,803		26,539		7,857		2,287		266		336,350		0		0		0		- 0		- 0		- 0		14%		0

				>=85		Calendar Year		31		173		97		48		41		4		1		0		395		0		0		0		- 0		- 0		- 0		12%		0

						1996		11,881		12,491		5,172		5,902		3,515		1,109		258		9		40,337		19,944		252,101		232,157		29,593.39		16,000.34		14,832.62		15%		1.9951554097

						1997		11,197		12,801		5,498		5,567		3,489		937		362		15		39,866		21,580		272,685		251,105		25,797.43		14,619.82		13,659.23		14%		1.8886447654

						1998		11,071		14,413		6,848		6,063		3,843		974		311		24		43,547		22,589		296,894		274,305		26,840.79		14,667.53		13,665.08		14%		1.9641886868

						1999		11,722		15,089		6,557		5,682		3,998		934		296		17		44,295		24,150		334,305		310,155		23,527.88		13,249.89		12,449.60		13%		1.8898504563

						2000		12,198		17,756		6,995		6,026		4,166		697		270		25		48,133		25,871		371,813		345,941		23,292.15		12,945.50		12,171.72		13%		1.913628014

						2001		13,099		20,817		7,567		6,324		4,808		744		273		33		53,665		28,442		405,509		377,068		22,235.00		13,233.98		12,555.04		12%		1.7710009827

						Total		71,168		93,367		38,637		35,564		23,819		5,395		1,770		123		269,843		0		0		0		- 0		- 0		- 0		13%		0

				Unknown		Calendar Year		0		0		0		0		0		0		0		0		0		0		0		0		- 0		- 0		- 0		0%		0

						1996		0		1		0		0		0		0		0		0		1		0		0		0		- 0		- 0		- 0		0%		0

						1997		0		0		0		0		0		0		0		0		0		0		0		0		- 0		- 0		- 0		0%		0

						1998		0		1		0		0		0		0		0		0		1		0		0		0		- 0		- 0		- 0		0%		0

						1999		1		0		0		0		0		0		1		0		2		0		0		0		- 0		- 0		- 0		0%		0

						2000		0		0		0		0		0		0		0		0		0		0		0		0		- 0		- 0		- 0		0%		0

						2001		0		0		0		0		0		0		0		0		0		0		0		0		- 0		- 0		- 0		0%		0

						Total		1		2		0		0		0		0		1		0		4		0		0		0		- 0		- 0		- 0		0%		0

				Total		Calendar Year		520		1,855		1,517		1,584		668		124		17		9		6,294		0		0		0		- 0		- 0		- 0		25%		0

						1996		137,823		158,066		77,926		147,487		45,585		18,347		3,058		3,603		591,895		1,491,330		18,499,756		17,008,426		9,889.63		3,199.47		2,612.87		25%		3.7849685744

						1997		128,014		146,360		73,401		128,857		39,435		13,835		2,981		2,616		535,499		1,501,550		18,843,598		17,342,048		8,581.60		2,841.81		2,344.83		24%		3.6597908383

						1998		114,672		146,180		76,636		121,244		38,930		10,178		2,645		1,724		512,209		1,509,724		19,128,759		17,619,035		8,030.87		2,677.69		2,218.99		24%		3.6191527494

						1999		108,187		144,434		72,291		105,643		30,897		8,719		2,226		1,625		474,022		1,520,472		19,451,471		17,930,999		6,948.04		2,436.95		2,054.43		22%		3.3819866451

						2000		101,832		150,939		74,445		100,527		28,395		6,873		1,784		1,198		465,993		1,529,616		19,752,789		18,223,173		6,572.04		2,359.13		2,005.50		22%		3.2770065034

						2001		102,310		166,390		79,565		103,243		28,815		6,702		1,762		1,093		489,880		1,541,855		20,070,899		18,529,044		6,696.03		2,440.75		2,086.65		21%		3.2089776346

						Total		692,838		912,369		454,264		707,001		212,057		64,654		14,456		11,859		3,069,498		0		0		0		- 0		- 0		- 0		23%		0

						Year		SA		Australia		Australia (ex SA)

						1996		9,890		3,199		2,613

						1997		8,582		2,842		2,345

						1998		8,031		2,678		2,219

						1999		6,948		2,437		2,054

						2000		6,572		2,359		2,006

						2001		6,696		2,441		2,087



Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.
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1 cal year services per capita 

		

																						Statistics    

						State																Average

						NSW		VIC		QLD		SA		WA		TAS		ACT		NT

						Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population

		Age Range		Calendar Year		NSW		VIC		QLD		SA		WA		TAS		ACT		NT		Aust

		0-4		1996		28		45		33		784		25		12		0		12		89

				1997		730		1,415		713		9,167		848		780		160		346		1,522

				1998		1,085		2,004		831		10,793		891		1,132		348		483		1,940

				1999		1,146		1,911		796		10,009		635		995		312		744		1,845

				2000		1,064		1,797		799		9,988		463		912		147		814		1,758

				2001		1,017		2,088		965		12,053		582		1,059		275		829		2,000

		May-14		1996		13		18		12		325		13		14		4		0		38

				1997		308		609		287		3,797		352		281		76		92		640

				1998		434		924		355		4,610		360		484		112		203		839

				1999		469		920		331		3,957		238		347		140		262		778

				2000		428		859		313		3,959		186		369		104		214		737

				2001		416		954		391		4,904		224		528		99		355		847

		15-24		1996		27		28		29		345		6		12		8		7		49

				1997		433		725		381		4,309		404		450		159		143		778

				1998		532		911		371		4,435		376		582		200		350		866

				1999		589		1,009		364		4,332		299		576		172		385		890

				2000		533		871		339		4,260		231		529		96		310		816

				2001		505		999		421		4,921		241		676		108		277		906

		25-34		1996		28		35		32		466		26		31		11		6		63

				1997		641		824		472		5,459		606		595		177		197		1,004

				1998		781		1,048		461		5,817		515		881		312		343		1,129

				1999		746		1,096		429		5,353		410		704		241		432		1,069

				2000		704		948		400		4,902		359		758		162		325		966

				2001		611		1,063		549		5,660		378		795		183		344		1,043

		35-44		1996		40		33		31		433		8		30		11		7		64

				1997		832		887		520		5,181		592		562		182		195		1,086

				1998		914		1,202		562		5,307		560		1,196		694		409		1,229

				1999		896		1,184		545		4,748		461		1,030		322		624		1,149

				2000		797		993		554		4,351		365		832		270		319		1,018

				2001		667		1,119		676		4,518		419		1,013		197		268		1,045

		45-54		1996		44		45		32		311		14		23		9		10		60

				1997		884		883		528		3,594		566		572		205		147		985

				1998		1,025		1,161		550		4,054		630		1,039		314		372		1,162

				1999		1,099		1,367		527		3,486		510		1,020		280		579		1,174

				2000		987		1,154		530		3,237		445		751		241		584		1,048

				2001		893		1,344		641		3,823		471		931		285		351		1,135

		55-64		1996		47		37		49		280		7		10		9		0		59

				1997		985		918		666		3,438		764		716		238		69		1,076

				1998		1,184		1,320		761		3,686		713		1,154		897		418		1,300

				1999		1,239		1,400		755		3,380		700		1,126		498		461		1,302

				2000		1,159		1,235		705		3,022		553		962		380		463		1,172

				2001		1,046		1,443		754		3,714		615		1,040		450		317		1,258

		65-74		1996		63		58		55		294		11		44		0		0		76

				1997		1,370		1,323		1,018		3,226		1,135		1,104		621		397		1,430

				1998		1,628		1,959		1,238		4,098		1,152		1,956		1,101		415		1,827

				1999		1,855		2,140		1,204		3,769		1,282		1,504		985		555		1,915

				2000		1,717		1,867		1,146		3,829		1,111		1,317		772		446		1,764

				2001		1,652		2,174		1,280		4,583		1,259		1,565		945		654		1,927

		75-84		1996		130		153		119		371		37		124		22		0		147

				1997		2,680		3,001		2,036		5,477		2,536		2,439		1,554		1,696		2,877

				1998		3,258		4,702		2,752		6,996		2,847		4,055		2,999		1,290		3,847

				1999		3,411		4,989		2,638		7,050		2,798		4,040		3,025		1,655		3,955

				2000		3,290		4,346		2,656		7,113		2,464		3,155		2,306		1,713		3,702

				2001		3,170		4,937		2,892		8,117		2,891		3,769		2,473		1,565		3,992

		>=85		1996		240		313		182		1,075		76		196		0		0		299

				1997		5,020		6,506		3,923		11,707		5,800		4,443		4,235		1,937		5,751

				1998		5,780		10,343		5,075		15,925		6,258		9,085		6,291		4,436		7,599

				1999		5,850		11,378		4,533		15,639		7,361		8,561		5,532		2,720		7,780

				2000		5,582		9,770		4,660		15,202		6,185		7,338		4,574		3,481		7,151

				2001		5,418		10,820		5,159		17,762		8,119		8,544		4,766		2,219		7,777

		Unknown		1996		0		0		0		0		0		0		0		0		0

				1997		0		0		0		0		0		0		0		0		0

				1998		0		0		0		0		0		0		0		0		0

				1999		0		0		0		0		0		0		0		0		0

				2000		0		0		0		0		0		0		0		0		0

				2001		0		0		0		0		0		0		0		0		0

		Average		Calendar Year		44		46		38		403		16		30		8		6		68

				1996

				1997		929		1,096		654		4,802		754		741		278		196		1,191

				1998		1,133		1,566		764		5,421		767		1,287		579		376		1,464

				1999		1,200		1,688		738		4,995		706		1,186		470		497		1,466

				2000		1,130		1,496		735		4,794		597		1,031		369		414		1,358

				2001		1,062		1,727		870		5,592		704		1,233		410		394		1,492

		Age Range		Calendar Year

		0-4		1996		29		58		48		845		20		29		9		0		99

				1997		890		1,618		792		10,554		940		771		291		301		1,751

				1998		1,245		2,265		931		12,260		936		1,261		206		723		2,191

				1999		1,257		2,334		931		11,334		700		1,164		330		979		2,117

				2000		1,176		2,251		942		11,347		586		914		287		869		2,043

				2001		1,187		2,463		1,062		13,528		697		1,306		315		892		2,284

		May-14		1996		13		29		21		309		7		16		13		12		41

				1997		336		711		331		3,882		358		384		76		47		693

				1998		471		1,062		424		4,584		388		544		112		218		901

				1999		489		1,028		400		4,026		271		318		169		258		832

				2000		446		991		384		4,152		189		326		95		230		803

				2001		465		1,138		429		5,005		254		666		82		254		928

		15-24		1996		10		21		14		212		14		11		4		63		30

				1997		241		564		250		2,926		260		271		76		101		526

				1998		358		872		320		3,114		297		383		125		184		675

				1999		388		910		327		2,975		244		328		85		110		675

				2000		364		869		314		2,873		177		330		94		156		640

				2001		324		1,053		375		3,401		210		549		118		113		731

		25-34		1996		21		29		19		265		10		9		27		0		41

				1997		404		518		257		3,216		287		272		57		185		602

				1998		424		713		288		3,556		276		503		136		234		693

				1999		425		778		287		3,249		215		353		131		319		674

				2000		401		675		268		3,009		161		305		133		290		609

				2001		354		789		322		3,392		179		570		84		259		664

		35-44		1996		16		26		17		219		6		22		4		6		34

				1997		403		551		324		2,823		323		292		129		226		600

				1998		543		743		324		3,212		297		477		236		198		727

				1999		588		826		324		2,799		253		444		127		308		722

				2000		458		677		303		2,703		206		406		157		307		624

				2001		418		856		383		3,067		234		529		137		281		701

		45-54		1996		19		26		22		210		7		16		5		0		35

				1997		479		587		307		2,424		338		344		89		121		601

				1998		520		785		374		2,482		310		537		234		280		684

				1999		555		920		372		2,358		337		442		170		268		717

				2000		561		780		389		2,330		323		516		121		287		685

				2001		544		931		439		2,606		344		556		165		280		750

		55-64		1996		26		32		33		156		6		19		0		0		37

				1997		566		685		445		2,139		633		371		163		183		694

				1998		654		998		506		2,465		624		746		319		229		850

				1999		706		1,050		546		2,364		489		610		348		267		861

				2000		647		929		495		2,176		413		832		286		224		782

				2001		695		1,134		521		2,563		520		686		206		298		889

		65-74		1996		48		45		45		185		9		49		14		0		55

				1997		1,008		1,032		705		2,538		767		776		433		275		1,062

				1998		1,160		1,662		869		2,925		802		1,469		610		337		1,357

				1999		1,288		1,774		1,085		3,010		818		1,295		695		565		1,473

				2000		1,239		1,567		1,057		3,320		762		1,074		576		503		1,409

				2001		1,103		1,942		1,120		3,917		827		1,519		689		383		1,532

		75-84		1996		97		119		88		324		25		67		69		144		115

				1997		1,865		2,252		1,413		4,597		1,873		1,916		1,196		918		2,122

				1998		2,142		3,129		1,505		5,546		1,752		2,930		2,244		717		2,552

				1999		2,137		3,333		1,412		4,692		1,756		2,074		2,228		215		2,479

				2000		1,920		2,822		1,355		4,583		1,471		1,750		1,215		782		2,216

				2001		1,854		3,072		1,604		5,750		1,965		2,443		1,289		1,189		2,461

		>=85		1996		170		237		93		827		33		114		0		0		206

				1997		4,102		5,329		2,791		10,470		4,560		3,574		2,452		869		4,600

				1998		4,394		8,455		3,395		13,025		4,162		7,094		5,404		379		5,730

				1999		4,677		8,348		3,566		13,393		4,611		6,238		4,658		327		5,871

				2000		3,961		7,006		2,990		11,659		3,750		5,592		3,408		1,467		4,958

				2001		3,834		7,545		3,360		14,338		4,653		5,565		3,009		2,685		5,365

		Unknown		1996		0		0		0		0		0		0		0		0		0

				1997		0		0		0		0		0		0		0		0		0

				1998		0		0		0		0		0		0		0		0		0

				1999		0		0		0		0		0		0		0		0		0

				2000		0		0		0		0		0		0		0		0		0

				2001		0		0		0		0		0		0		0		0		0

		Average		Calendar Year		24		35		26		279		10		21		11		14		46

				1996

				1997		563		788		428		3,555		484		457		156		166		810

				1998		693		1,142		504		4,020		481		766		279		273		999

				1999		738		1,219		522		3,696		424		630		272		327		1,000

				2000		681		1,097		504		3,621		354		607		220		320		931

				2001		660		1,293		579		4,251		427		822		221		319		1,045

						34		40		32		342		13		26		10		10		57

						748		944		541		4,184		619		600		217		181		1,001

						914		1,356		634		4,727		623		1,028		431		323		1,233

						970		1,456		630		4,351		564		910		372		409		1,234

						907		1,299		619		4,212		475		821		295		365		1,145

						862		1,512		724		4,926		565		1,029		316		356		1,269
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																								Statistics    

		Medicare Item 97 processed from January 1996 to December 2001

		(Continued)

		Item 97						State																Average

								NSW		VIC		QLD		SA		WA		TAS		ACT		NT

								Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population

		Gender		Age Range		Calendar Year		NSW		VIC		QLD		SA		WA		TAS		ACT		NT		Aust

		Female		0-4		1996		2,601		4,682		4,078		19,211		3,683		6,770		1,025		957		4,796

						1997		1,663		2,887		2,616		8,341		2,085		3,540		594		408		2,692

						1998		748		1,399		1,960		3,541		1,316		1,157		309		578		1,398

						1999		457		1,207		1,632		2,353		718		775		146		526		1,031

						2000		354		1,342		2,083		2,406		673		608		20		260		1,103

						2001		438		1,131		2,276		1,416		488		310		118		258		1,023

				May-14		1996		1,077		1,965		1,287		7,154		1,425		2,157		376		415		1,844

						1997		735		1,269		836		3,086		834		1,231		316		245		1,072

						1998		340		597		582		1,333		426		403		63		250		528

						1999		184		480		475		910		279		344		72		123		376

						2000		140		531		606		914		267		304		72		77		396

						2001		172		428		589		531		224		123		14		38		340

				15-24		1996		1,464		2,512		1,823		10,158		2,186		3,504		523		1,000		2,556

						1997		822		1,471		1,246		4,177		1,174		1,828		285		530		1,364

						1998		361		658		823		1,464		665		488		112		434		635

						1999		215		547		719		1,051		479		414		84		273		486

						2000		200		585		738		1,061		410		369		105		115		485

						2001		207		508		661		575		291		182		58		96		400

				25-34		1996		2,014		3,407		2,386		12,819		2,807		4,830		853		2,223		3,395

						1997		1,086		2,087		1,691		5,487		1,558		2,742		480		1,096		1,858

						1998		481		931		1,129		2,097		952		724		204		481		882

						1999		294		782		948		1,459		647		608		115		324		664

						2000		274		880		995		1,321		642		509		129		137		675

						2001		297		798		934		706		484		179		51		91		582

				35-44		1996		2,305		3,563		2,205		11,847		2,560		4,209		1,102		2,768		3,425

						1997		1,313		2,167		1,659		5,216		1,552		2,568		641		1,911		1,948

						1998		613		1,000		1,066		1,837		1,043		724		225		713		928

						1999		400		804		975		1,213		662		500		114		318		691

						2000		319		897		1,060		1,149		603		509		79		166		690

						2001		352		855		928		571		524		185		63		82		606

				45-54		1996		2,427		3,478		2,346		9,330		2,868		3,617		1,116		2,213		3,293

						1997		1,368		2,233		1,639		3,873		1,473		2,071		805		801		1,852

						1998		595		1,011		1,109		1,546		979		569		266		372		899

						1999		439		956		993		991		724		404		155		187		734

						2000		434		1,094		907		858		679		329		86		146		732

						2001		434		1,018		778		483		522		148		80		109		639

				55-64		1996		2,737		3,627		2,808		8,578		2,699		3,520		1,506		786		3,465

						1997		1,542		2,393		1,710		3,830		1,994		2,120		1,669		344		2,034

						1998		674		1,224		1,112		1,525		1,245		526		327		313		1,004

						1999		552		999		955		1,049		994		532		182		346		812

						2000		516		1,263		894		817		804		367		127		178		812

						2001		514		1,037		761		414		703		229		127		150		684

				65-74		1996		3,531		4,923		3,645		8,203		4,286		4,799		2,696		1,468		4,420

						1997		1,954		3,039		2,183		3,688		2,618		3,373		1,914		745		2,517

						1998		938		1,715		1,487		1,669		1,787		1,061		788		415		1,366

						1999		734		1,339		1,259		1,084		1,272		686		296		512		1,048

						2000		681		1,679		1,360		1,097		1,441		456		290		162		1,143

						2001		762		1,577		1,247		522		1,263		187		213		154		1,054

				75-84		1996		7,289		10,180		7,196		14,146		8,574		11,780		6,235		3,170		8,836

						1997		3,546		6,571		4,958		6,584		5,329		6,297		4,392		3,287		5,039

						1998		1,651		3,682		3,479		3,394		4,087		2,269		1,461		694		2,828

						1999		1,252		2,814		2,681		2,125		2,888		1,791		918		736		2,100

						2000		1,265		3,749		2,652		2,124		3,305		1,106		861		257		2,348

						2001		1,346		3,387		2,362		1,063		3,082		369		770		659		2,111

				>=85		1996		12,608		21,658		12,257		30,225		19,836		19,872		11,642		2,593		16,862

						1997		5,881		14,712		7,865		15,058		12,289		12,097		11,275		1,614		9,716

						1998		2,667		8,251		6,140		7,422		9,334		5,488		2,975		1,479		5,502

						1999		1,926		5,898		4,600		4,603		7,313		3,428		2,553		1,088		3,959

						2000		1,823		8,396		4,468		5,379		8,195		1,616		1,636		497		4,543

						2001		2,004		7,975		3,790		1,908		7,814		969		1,589		222		4,116

				Unknown		1996		0		0		0		0		0		0		0		0		0

						1997		0		0		0		0		0		0		0		0		0

						1998		0		0		0		0		0		0		0		0		0

						1999		0		0		0		0		0		0		0		0		0

						2000		0		0		0		0		0		0		0		0		0

						2001		0		0		0		0		0		0		0		0		0

				Average		Calendar Year		2,625		3,996		2,744		11,179		3,108		4,630		1,221		1,600		3,744

						1996

						1997		1,459		2,532		1,861		4,890		1,843		2,673		904		875		2,126

						1998		668		1,264		1,289		1,991		1,221		828		305		463		1,084

						1999		469		1,040		1,093		1,330		867		632		189		293		829

						2000		435		1,281		1,155		1,287		875		483		155		145		880

						2001		474		1,177		1,062		666		755		210		126		110		784

		Male		Age Range		Calendar Year

				0-4		1996		3,008		5,394		4,614		21,919		4,091		7,486		1,101		1,277		5,475

						1997		1,837		3,316		2,896		9,283		2,340		4,213		801		486		3,023

						1998		854		1,577		2,113		3,839		1,400		1,159		290		632		1,537

						1999		527		1,223		1,827		2,765		901		882		217		478		1,146

						2000		417		1,376		2,218		2,904		807		611		134		315		1,210

						2001		516		1,210		2,471		1,576		546		320		67		237		1,122

				May-14		1996		1,108		2,232		1,427		7,569		1,536		2,185		377		385		1,990

						1997		752		1,403		941		3,279		825		1,322		314		224		1,146

						1998		353		652		643		1,360		457		340		129		230		561

						1999		199		521		549		895		314		334		95		81		408

						2000		151		554		600		942		264		309		91		63		407

						2001		174		387		628		526		216		140		26		62		339

				15-24		1996		852		1,884		1,048		6,556		1,290		1,917		324		734		1,645

						1997		556		1,098		735		2,642		732		1,088		239		403		907

						1998		271		539		428		952		404		314		141		254		431

						1999		170		412		383		824		290		378		110		165		336

						2000		149		451		407		698		220		472		82		78		328

						2001		129		337		364		318		176		129		32		36		242

				25-34		1996		1,113		2,148		1,337		7,442		1,521		2,416		445		4,212		2,013

						1997		662		1,245		891		3,319		800		1,620		231		2,287		1,106

						1998		338		643		605		1,324		447		399		95		637		552

						1999		207		574		518		1,083		305		282		79		267		434

						2000		184		569		540		826		303		398		37		132		410

						2001		164		477		483		389		222		116		59		51		321

				35-44		1996		1,165		2,035		1,388		6,417		1,349		1,871		634		5,613		1,917

						1997		738		1,286		892		3,039		772		1,015		398		4,300		1,128

						1998		355		608		587		1,240		438		349		120		803		538

						1999		260		479		514		716		334		349		60		369		403

						2000		212		564		539		745		258		439		47		126		406

						2001		197		520		445		360		222		125		27		76		331

				45-54		1996		1,406		1,995		1,286		5,658		1,407		2,358		570		1,818		1,882

						1997		787		1,260		853		2,373		827		1,209		424		1,238		1,053

						1998		392		643		614		872		537		385		221		432		544

						1999		263		531		475		662		387		314		81		225		409

						2000		259		574		463		599		371		261		67		77		407

						2001		260		510		423		266		303		106		62		68		347

				55-64		1996		1,735		2,653		1,686		5,199		1,919		2,312		879		1,202		2,258

						1997		1,022		1,782		1,085		2,321		1,329		1,471		590		516		1,359

						1998		467		1,005		814		1,002		910		421		147		367		742

						1999		308		791		627		686		423		459		147		253		528

						2000		331		855		580		599		498		320		88		92		538

						2001		317		612		510		335		496		123		55		62		433

				65-74		1996		2,716		3,843		2,307		6,255		2,801		3,670		1,609		1,402		3,266

						1997		1,408		2,481		1,497		2,961		1,722		2,450		1,355		904		1,883

						1998		677		1,504		1,013		1,431		1,081		765		420		787		1,044

						1999		501		1,310		875		897		831		563		380		212		832

						2000		503		1,580		871		893		1,000		325		320		101		907

						2001		486		1,222		790		388		770		244		188		128		731

				75-84		1996		5,263		8,038		4,930		10,694		7,286		7,354		4,263		3,310		6,579

						1997		2,540		4,984		3,398		5,220		3,988		4,538		2,611		656		3,688

						1998		1,066		2,564		2,333		2,651		2,643		1,478		852		598		1,927

						1999		761		2,034		1,708		1,586		1,973		1,290		1,075		322		1,422

						2000		748		2,483		1,526		1,520		2,042		518		559		196		1,470

						2001		794		2,154		1,217		667		2,001		321		339		366		1,270

				>=85		1996		10,230		17,136		9,217		24,597		14,899		16,447		9,529		1,015		13,214

						1997		4,647		11,033		5,854		10,991		8,798		9,870		7,098		869		7,243

						1998		2,211		6,015		4,036		5,717		6,362		3,971		2,252		379		4,001

						1999		1,602		4,634		2,745		4,094		5,124		2,660		1,067		327		2,941

						2000		1,381		6,433		2,538		4,140		6,211		1,610		1,278		293		3,264

						2001		1,526		5,324		2,255		1,662		5,032		818		827		1,879		2,762

				Unknown		1996		0		0		0		0		0		0		0		0		0

						1997		0		0		0		0		0		0		0		0		0

						1998		0		0		0		0		0		0		0		0		0

						1999		0		0		0		0		0		0		0		0		0

						2000		0		0		0		0		0		0		0		0		0

						2001		0		0		0		0		0		0		0		0		0

				Average		Calendar Year		1,653		2,777		1,820		7,887		1,985		2,918		706		2,394		2,517

						1996

						1997		964		1,732		1,197		3,467		1,145		1,731		500		1,517		1,429

						1998		461		889		827		1,437		703		512		192		493		731

						1999		308		729		686		1,012		490		452		143		247		555

						2000		282		836		718		956		484		400		104		116		570

						2001		288		693		679		470		404		159		66		85		477

		Average**						2,143		3,394		2,282		9,549		2,546		3,783		966		2,009		3,134

		1996

		1997						1,213		2,136		1,529		4,185		1,493		2,207		704		1,206		1,780

		1998						565		1,079		1,058		1,717		961		671		249		478		908

		1999						389		886		889		1,172		678		543		166		269		692

		2000						359		1,061		936		1,123		678		442		130		130		726

		2001						381		937		870		569		578		185		96		97		631

		This page is best printed in landscape mode.

		The figures in the report include only those services that are performed by a registered provider, for services that qualify for Medicare Benefit and for which a claim has been processed by the HIC. They do not include services provided by hospital doctor

		Services per capita (ie. per 100,000 population) is calculated by dividing the number of services processed in a month by the number of people enrolled in Medicare at the end of that month

		State/Territory is determined according to the address (at the time of claiming) of the patient to whom the service was rendered.

		Month is determined by the date the service was processed by the HIC, not the date the service was provided.

		Monthly figures may vary due to the varying number of processing days in a month, which depends on the number of days in the month, public holidays, overtime worked etc.

		A financial year is 1 July to 30 June.

		The Health Insurance Commission has taken every care to ensure the data supplied is accurate but does not warrant that the data is error free and does not accept any liability for errors or omissions in the data.

		Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.

		top of page



Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.

top of page



697 cal year services per capit

		

																								Statistics    

		Medicare Item 697 processed from January 1996 to December 2001

		(Continued)

		Item 697						State																Average

								NSW		VIC		QLD		SA		WA		TAS		ACT		NT

								Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population

		Gender		Age Range		Calendar Year		NSW		VIC		QLD		SA		WA		TAS		ACT		NT		Aust

		Female		0-4		1997		9		45		75		159		49		38		19		0		46

						1998		70		508		659		831		615		452		0		12		404

						1999		65		570		638		627		342		291		20		46		369

						2000		67		689		707		588		314		40		39		45		399

						2001		111		736		726		331		254		7		49		11		404

				May-14		1997		3		18		19		94		17		14		0		0		18

						1998		23		167		174		314		194		96		0		0		127

						1999		21		192		173		192		102		79		0		0		113

						2000		22		275		176		200		106		21		9		11		134

						2001		41		288		181		116		102		9		0		5		137

				15-24		1997		7		27		40		107		46		30		8		7		30

						1998		51		307		331		541		354		223		29		19		238

						1999		34		343		372		395		217		202		29		56		225

						2000		40		398		318		317		183		58		33		24		216

						2001		78		490		258		182		172		28		29		24		227

				25-34		1997		9		44		61		187		56		34		0		0		46

						1998		74		506		487		812		551		268		48		42		365

						1999		63		541		480		550		363		247		48		26		331

						2000		71		643		427		457		280		64		40		20		330

						2001		109		760		377		253		306		12		26		25		350

				35-44		1997		8		41		62		165		46		48		15		25		44

						1998		82		482		438		768		484		187		23		37		341

						1999		75		485		485		468		331		150		34		30		308

						2000		69		597		410		371		293		67		26		35		308

						2001		115		801		420		194		275		11		11		29		359

				45-54		1997		10		58		45		132		34		26		4		0		41

						1998		72		478		400		552		382		208		26		9		305

						1999		61		609		424		409		282		114		38		77		315

						2000		85		703		376		275		278		18		16		0		323

						2001		121		861		322		166		276		18		8		8		355

				55-64		1997		9		51		35		93		61		28		9		0		37

						1998		77		493		386		474		414		115		50		0		302

						1999		75		524		406		321		324		103		16		77		291

						2000		110		652		300		226		275		13		7		36		301

						2001		127		688		280		117		234		12		14		33		299

				65-74		1997		12		58		55		100		33		28		13		0		41

						1998		107		535		495		347		507		254		75		46		341

						1999		100		562		428		263		356		154		25		43		311

						2000		120		643		406		251		352		33		48		41		331

						2001		138		830		355		126		360		11		24		0		366

				75-84		1997		17		106		103		104		94		33		40		0		68

						1998		156		1,092		866		598		1,072		365		115		99		625

						1999		167		1,059		836		401		735		351		72		184		572

						2000		224		1,618		698		411		826		90		120		86		712

						2001		258		1,624		682		196		827		22		33		0		704

				>=85		1997		30		286		206		231		193		96		53		0		151

						1998		371		2,956		1,793		1,827		2,281		979		293		0		1,487

						1999		345		2,627		1,728		1,050		2,158		922		255		272		1,320

						2000		507		3,205		1,545		1,150		1,971		93		298		249		1,467

						2001		515		3,868		1,355		566		2,626		54		101		444		1,601

				Unknown		1997		0		0		0		0		0		0		0		0		0

						1998		0		0		0		0		0		0		0		0		0

						1999		0		0		0		0		0		0		0		0		0

						2000		0		0		0		0		0		0		0		0		0

						2001		0		0		0		0		0		0		0		0		0

				Average		Calendar Year		9		49		54		133		47		32		9		5		41

						1997

						1998		80		506		451		613		480		232		35		22		337

						1999		73		544		462		416		332		187		33		40		315

						2000		91		681		414		351		305		45		34		24		335

						2001		124		810		386		191		312		16		20		20		361

		Male		Age Range		Calendar Year

				0-4		1997		12		46		81		191		65		65		9		11		53

						1998		71		529		677		951		663		442		9		56		428

						1999		73		636		715		715		363		319		9		65		411

						2000		70		807		695		605		344		50		0		22		431

						2001		138		847		730		361		335		26		38		43		452

				May-14		1997		4		18		29		71		19		19		0		0		19

						1998		31		184		180		270		171		117		13		0		130

						1999		24		202		195		184		103		98		0		5		121

						2000		23		282		182		191		94		23		9		10		135

						2001		46		286		190		95		87		3		9		0		137

				15-24		1997		4		18		21		61		21		17		0		0		17

						1998		26		170		166		281		154		72		16		0		121

						1999		26		212		172		195		90		113		20		12		121

						2000		26		298		167		197		86		55		25		12		139

						2001		43		320		135		102		91		15		20		12		136

				25-34		1997		11		22		29		84		22		26		0		5		24

						1998		48		276		293		447		225		148		8		16		200

						1999		38		340		235		455		146		113		4		36		194

						2000		44		413		200		340		134		36		15		15		196

						2001		60		457		197		148		138		43		15		25		198

				35-44		1997		6		25		26		90		15		14		0		12		22

						1998		46		266		205		369		212		89		20		23		171

						1999		44		295		217		259		156		95		4		45		166

						2000		39		366		208		224		105		57		16		27		171

						2001		71		478		182		132		115		22		4		16		198

				45-54		1997		4		25		24		44		23		9		0		0		18

						1998		41		254		211		237		195		87		9		0		155

						1999		36		232		215		190		116		82		17		0		138

						2000		48		298		152		147		119		18		13		7		141

						2001		71		367		154		107		142		9		0		123		166

				55-64		1997		6		32		27		45		22		0		8		0		21

						1998		43		337		202		239		242		124		0		31		181

						1999		36		312		264		125		193		102		15		14		170

						2000		36		378		184		119		161		73		22		26		167

						2001		64		382		175		87		230		8		21		12		178

				65-74		1997		6		53		28		59		26		18		0		0		28

						1998		69		448		333		249		334		139		68		37		250

						1999		75		514		316		166		255		135		52		0		252

						2000		101		606		294		181		272		23		26		67		281

						2001		98		676		255		95		286		23		75		0		285

				75-84		1997		15		87		97		79		70		26		30		0		58

						1998		128		1,018		685		567		748		244		114		0		531

						1999		132		941		629		399		571		241		26		215		476

						2000		151		1,047		508		365		611		58		24		0		483

						2001		218		1,082		396		187		647		0		23		183		485

				>=85		1997		23		228		151		185		193		0		0		0		118

						1998		314		2,470		1,033		1,501		1,890		635		0		0		1,134

						1999		313		2,349		1,076		1,207		1,644		688		97		0		1,078

						2000		383		2,642		1,018		978		1,573		127		170		0		1,129

						2001		355		3,002		768		565		1,826		123		0		805		1,145

				Unknown		1997		0		0		0		0		0		0		0		0		0

						1998		0		0		0		0		0		0		0		0		0

						1999		0		0		0		0		0		0		0		0		0

						2000		0		0		0		0		0		0		0		0		0

						2001		0		0		0		0		0		0		0		0		0

				Average		Calendar Year		7		30		34		77		26		19		2		4		25

						1997

						1998		50		321		276		372		266		140		17		15		206

						1999		47		352		279		285		179		128		13		25		198

						2000		53		440		247		247		166		43		17		17		209

						2001		78		494		231		136		182		18		16		34		221

		Average**						8		40		44		105		36		26		5		5		33

		1997

		1998						65		415		363		494		372		186		26		18		272

		1999						60		449		370		351		255		158		23		33		257

		2000						72		562		330		299		235		44		25		21		272

		2001						102		654		308		164		246		17		18		27		291

		This page is best printed in landscape mode.

		The figures in the report include only those services that are performed by a registered provider, for services that qualify for Medicare Benefit and for which a claim has been processed by the HIC. They do not include services provided by hospital doctor

		Services per capita (ie. per 100,000 population) is calculated by dividing the number of services processed in a month by the number of people enrolled in Medicare at the end of that month

		State/Territory is determined according to the address (at the time of claiming) of the patient to whom the service was rendered.

		Month is determined by the date the service was processed by the HIC, not the date the service was provided.

		Monthly figures may vary due to the varying number of processing days in a month, which depends on the number of days in the month, public holidays, overtime worked etc.

		A financial year is 1 July to 30 June.

		The Health Insurance Commission has taken every care to ensure the data supplied is accurate but does not warrant that the data is error free and does not accept any liability for errors or omissions in the data.

		Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.
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601 cal year services per capit

		

																								Statistics    

		Medicare Item 601 processed from January 1996 to December 2001

		(Continued)

		Item 601						State																Average

								NSW		VIC		QLD		SA		WA		TAS		ACT		NT

								Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Srvices per capita austraia - less sa		SA pop		Aust pop		AUST less SA pop

		Gender		Age Range		Calendar Year		NSW		VIC		QLD		SA		WA		TAS		ACT		NT		Aust

		Female		0-4		1997		36		31		14		197		33		75		10		0		42

						1998		235		363		102		2,236		161		312		126		118		380

						1999		225		280		88		2,360		153		226		176		217		362

						2000		183		233		146		2,105		105		93		69		124		315

						2001		198		326		255		2,125		79		189		157		78		364

				May-14		1997		10		17		4		72		3		40		9		0		15

						1998		87		130		37		728		46		110		58		29		132

						1999		83		112		30		761		53		41		54		56		126

						2000		73		93		44		686		25		48		50		22		111

						2001		64		123		81		736		24		66		45		5		126

				15-24		1997		19		19		9		136		14		45		17		0		26

						1998		152		219		76		1,248		129		241		54		104		234

						1999		149		193		73		1,294		89		159		50		93		223

						2000		118		168		82		1,078		54		126		50		36		187

						2001		104		221		149		1,230		40		148		79		12		218

				25-34		1997		24		27		9		158		19		40		26		11		32

						1998		227		269		80		1,601		197		291		149		42		308

						1999		209		222		79		1,650		161		289		82		31		287

						2000		176		174		112		1,371		60		76		44		36		232

						2001		164		270		223		1,529		77		145		59		30		287

				35-44		1997		28		27		10		145		16		40		23		6		32

						1998		261		252		103		1,526		190		275		111		62		318

						1999		244		221		99		1,378		178		236		163		138		291

						2000		190		156		121		1,139		91		186		79		30		228

						2001		161		239		275		1,201		84		188		82		41		271

				45-54		1997		30		25		18		100		20		42		9		19		31

						1998		293		261		111		1,169		155		237		150		45		304

						1999		297		242		114		1,110		140		157		184		77		293

						2000		213		172		123		892		105		103		106		57		224

						2001		176		268		218		931		89		139		152		31		256

				55-64		1997		22		26		18		76		20		47		26		0		27

						1998		261		249		157		813		127		189		176		42		269

						1999		256		228		128		816		168		223		253		77		262

						2000		230		204		154		690		120		95		134		53		231

						2001		181		266		202		728		97		116		246		50		242

				65-74		1997		29		38		29		95		23		44		50		0		37

						1998		322		365		224		765		237		320		300		92		348

						1999		350		317		249		739		267		357		296		171		351

						2000		346		236		258		684		181		176		265		41		312

						2001		280		375		305		817		153		126		295		0		340

				75-84		1997		51		67		60		127		59		65		101		0		65

						1998		547		721		473		1,278		444		651		865		198		641

						1999		560		580		514		1,303		506		480		648		92		617

						2000		526		515		485		1,166		402		351		706		86		560

						2001		403		672		635		1,394		412		450		639		0		603

				>=85		1997		74		159		104		372		131		143		158		0		130

						1998		1,081		1,455		902		3,133		1,137		1,070		1,463		591		1,301

						1999		1,052		1,339		810		3,098		1,417		1,303		979		0		1,256

						2000		891		948		838		3,206		1,111		502		1,004		249		1,067

						2001		801		1,472		1,077		3,230		1,010		736		744		0		1,195

				Unknown		1997		0		0		0		0		0		0		0		0		0

						1998		0		0		0		0		0		0		0		0		0

						1999		0		0		0		0		0		0		0		0		0

						2000		0		0		0		0		0		0		0		0		0

						2001		0		0		0		0		0		0		0		0		0

				Average		Calendar Year		26		30		16		127		20		47		23		5		33

						1997

						1998		262		297		134		1,287		179		276		164		65		317

						1999		260		260		132		1,281		179		238		164		91		305

						2000		222		207		152		1,100		115		134		120		45		257

						2001		191		303		249		1,194		107		169		145		29		296

		Male		Age Range		Calendar Year														0		23		42

				0-4		1997		30		38		15		203		28		71

						1998		261		427		117		2,447		189		317		215		68		426

						1999		250		369		113		2,494		161		233		75		120		403

						2000		219		286		184		2,339		74		95		105		76		361

						2001		223		369		282		2,619		63		128		67		32		417

				May-14		1997		12		16		7		75		8		14		13		0		16

						1998		90		153		36		737		75		139		47		17		142

						1999		86		112		33		683		48		79		65		38		122

						2000		79		103		46		702		20		28		48		26		116

						2001		74		147		73		801		23		91		43		16		139

				15-24		1997		11		16		6		68		6		23		8		0		15

						1998		82		163		47		713		60		104		24		32		140

						1999		91		158		44		690		58		90		45		24		139

						2000		79		137		51		626		36		67		29		42		123

						2001		70		194		93		756		26		85		28		30		151

				25-34		1997		17		18		7		102		12		20		15		0		21

						1998		139		156		47		952		62		125		30		58		178

						1999		118		146		40		995		47		92		53		128		169

						2000		100		118		56		782		34		63		37		92		139

						2001		79		162		104		829		32		110		26		25		155

				35-44		1997		14		13		11		78		7		19		0		6		17

						1998		173		155		63		846		52		119		36		70		184

						1999		178		147		50		716		56		130		91		78		173

						2000		107		120		75		619		40		71		71		49		135

						2001		83		166		119		728		51		75		43		16		155

				45-54		1997		12		16		7		66		13		19		9		0		16

						1998		138		161		75		619		78		127		100		23		161

						1999		137		147		66		612		72		85		72		14		154

						2000		104		127		78		563		43		90		46		49		133

						2001		104		176		123		614		51		109		50		34		158

				55-64		1997		10		18		14		50		18		14		8		0		17

						1998		139		198		124		581		142		128		114		31		185

						1999		147		190		99		551		123		146		70		42		176

						2000		128		148		121		440		97		98		81		26		151

						2001		111		228		159		555		144		127		69		62		186

				65-74		1997		23		38		26		67		31		43		41		0		33

						1998		250		303		195		654		182		301		149		75		283

						1999		278		313		256		614		153		305		341		35		302

						2000		200		254		219		557		110		197		218		67		239

						2001		168		339		316		702		144		325		150		128		284

				75-84		1997		33		42		35		93		62		93		61		0		45

						1998		416		591		402		1,168		331		527		625		0		520

						1999		398		558		316		1,144		400		422		419		215		487

						2000		352		354		308		1,015		268		173		292		293		390

						2001		312		503		412		1,123		240		365		249		0		442

				>=85		1997		58		104		93		324		119		281		246		0		106

						1998		834		1,248		834		3,091		1,002		1,218		1,914		0		1,115

						1999		884		1,104		769		2,803		1,092		734		1,650		0		1,057

						2000		697		867		716		2,756		745		424		937		293		874

						2001		520		1,125		971		2,940		612		450		677		0		916

				Unknown		1997		0		0		0		0		0		0		0		0		0

						1998		0		0		0		0		0		0		0		0		0

						1999		0		0		0		0		0		0		0		0		0

						2000		0		0		0		0		0		0		0		0		0

						2001		0		0		0		0		0		0		0		0		0

				Average		Calendar Year		16		21		11		86		15		28		12		3		22

						1997

						1998		164		213		93		897		101		171		92		43		212

						1999		166		198		87		864		93		142		98		65		203

						2000		133		160		102		772		60		86		74		56		173

						2001		117		223		157		879		66		130		59		30		202

		Average**						21		25		14		107		17		38		18		4		27

		1997

		1998						213		256		113		1,094		140		224		128		54		265

		1999						213		229		109		1,074		136		190		131		78		254

		2000						177		184		127		937		88		110		97		51		215

		2001						154		264		203		1,037		86		150		102		29		249

		This page is best printed in landscape mode.

		The figures in the report include only those services that are performed by a registered provider, for services that qualify for Medicare Benefit and for which a claim has been processed by the HIC. They do not include services provided by hospital doctor

		Services per capita (ie. per 100,000 population) is calculated by dividing the number of services processed in a month by the number of people enrolled in Medicare at the end of that month

		State/Territory is determined according to the address (at the time of claiming) of the patient to whom the service was rendered.

		Month is determined by the date the service was processed by the HIC, not the date the service was provided.

		Monthly figures may vary due to the varying number of processing days in a month, which depends on the number of days in the month, public holidays, overtime worked etc.

		A financial year is 1 July to 30 June.

		The Health Insurance Commission has taken every care to ensure the data supplied is accurate but does not warrant that the data is error free and does not accept any liability for errors or omissions in the data.

		Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.
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1 to 697 cal year benefits per 

		

																						Statistics    

		Requested Medicare items processed from January 1995 to December 2001

		(Click on hyperlinks below to get the patient age/gender breakdown of the item)

		(Continued)

						State																Total

						NSW		VIC		QLD		SA		WA		TAS		ACT		NT

						$Benefit per 100,000 population		$Benefit per 100,000 population		$Benefit per 100,000 population		$Benefit per 100,000 population		$Benefit per 100,000 population		$Benefit per 100,000 population		$Benefit per 100,000 population		$Benefit per 100,000 population		$Benefit per 100,000 population

		Item		Calendar Year

		1		1995		7		11		0		2		11		7		29		13		7

				1996		1,318		1,573		1,258		13,410		454		999		262		359		2,223

				1997		29,976		37,902		21,651		167,472		24,753		24,369		8,755		7,208		40,136

				1998		42,243		62,743		29,303		218,796		28,761		47,639		20,013		14,899		57,008

				1999		45,908		68,879		29,734		205,920		26,661		43,062		17,596		19,293		58,363

				2000		44,532		63,747		30,397		206,905		23,254		40,351		14,384		17,889		56,229

				2001		56,756		99,039		47,832		326,971		37,660		68,536		20,462		22,669		83,710

		97		1995		93,671		134,907		91,381		378,838		113,296		163,305		43,061		84,951		129,508

				1996		84,192		133,372		89,560		374,934		99,839		148,640		37,994		78,933		123,092

				1997		47,927		84,405		60,582		165,378		58,980		87,122		27,829		47,937		70,347

				1998		24,392		46,656		45,735		74,249		41,516		29,019		10,703		20,714		39,263

				1999		16,851		38,374		38,537		50,740		29,323		23,544		7,189		11,662		29,992

				2000		15,537		45,939		40,589		48,613		29,362		19,171		5,617		5,639		31,434

				2001		17,376		43,012		39,879		25,849		26,596		8,335		4,281		4,329		28,900

		601		1997		1,177		1,390		762		5,893		968		2,086		981		227		1,518

				1998		11,797		14,146		6,234		60,553		7,756		12,418		7,120		2,968		14,650

				1999		12,059		12,946		6,162		60,765		7,685		10,757		7,421		4,386		14,372

				2000		10,413		10,784		7,480		55,130		5,140		6,475		5,700		2,952		12,650

				2001		12,104		20,720		16,008		82,146		6,850		11,981		7,925		2,369		19,655

		697		1997		421		2,077		2,279		5,509		1,905		1,347		282		236		1,738

				1998		3,390		21,705		18,952		25,844		19,500		9,759		1,349		954		14,210

				1999		3,146		23,478		19,387		18,352		13,343		8,256		1,202		1,701		13,427

				2000		3,766		29,415		17,288		15,665		12,296		2,296		1,307		1,085		14,255

				2001		5,616		36,254		17,252		9,132		14,074		929		960		1,509		16,210

		This page is best printed in landscape mode.

		The figures in the report include only those services that are performed by a registered provider, for services that qualify for Medicare Benefit and for which a claim has been processed by the HIC. They do not include services provided by hospital doctor

		Services per capita (ie. per 100,000 population) is calculated by dividing the number of services processed in a month by the number of people enrolled in Medicare at the end of that month

		State/Territory is determined according to the address (at the time of claiming) of the patient to whom the service was rendered.

		Month is determined by the date the service was processed by the HIC, not the date the service was provided.

		Monthly figures may vary due to the varying number of processing days in a month, which depends on the number of days in the month, public holidays, overtime worked etc.

		A financial year is 1 July to 30 June.

		The Health Insurance Commission has taken every care to ensure the data supplied is accurate but does not warrant that the data is error free and does not accept any liability for errors or omissions in the data.

		Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.
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1 to 697 cal year benefits coun

		

																						Statistics    

		Requested Medicare items processed from January 1994 to December 2001

		(Click on hyperlinks below to get the patient age/gender breakdown of the item)

		(Continued)

						State																Total

						NSW		VIC		QLD		SA		WA		TAS		ACT		NT

						$Benefit		$Benefit		$Benefit		$Benefit		$Benefit		$Benefit		$Benefit		$Benefit		$Benefit

		Item		Calendar Year

		1		1994		791		1,157		246		230		234		-13		83		22		2,748

				1995		451		482		11		33		193		33		88		21		1,313

				1996		83,440		72,372		42,485		199,972		8,102		4,806		824		651		412,652

				1997		1,928,048		1,764,003		747,002		2,514,722		450,691		117,452		27,628		13,506		7,563,052

				1998		2,755,710		2,953,604		1,035,659		3,303,285		534,003		229,744		63,513		29,426		10,904,943

				1999		3,041,586		3,294,372		1,075,746		3,131,028		504,582		208,453		56,544		39,772		11,352,083

				2000		2,992,967		3,098,398		1,124,120		3,164,839		447,370		195,721		46,865		37,799		11,108,079

				2001		3,872,634		4,894,464		1,808,018		5,041,682		735,386		332,793		67,694		48,651		16,801,321

				Total		14,675,625		16,078,852		5,833,287		17,355,790		2,680,561		1,088,988		263,239		169,848		58,146,190

		97		Calendar Year

				1994		6,148,953		5,895,128		2,665,712		5,722,974		2,217,071		854,420		149,999		38,912		23,693,168

				1995		5,821,962		6,117,531		2,984,143		5,607,211		1,968,981		781,054		132,924		144,355		23,558,162

				1996		5,330,442		6,138,672		3,015,494		5,591,120		1,778,928		716,014		119,053		140,861		22,830,584

				1997		3,082,646		3,928,291		2,090,197		2,483,287		1,073,891		419,898		87,824		89,819		13,255,853

				1998		1,591,178		2,196,314		1,616,426		1,120,976		770,821		139,949		33,966		40,911		7,510,543

				1999		1,116,477		1,835,373		1,394,221		771,503		554,955		113,972		23,101		24,041		5,833,642

				2000		1,044,243		2,232,822		1,501,020		743,584		564,883		92,986		18,299		11,916		6,209,753

				2001		1,185,607		2,125,666		1,507,407		398,580		519,341		40,471		14,163		9,291		5,800,526

				Total		25,321,509		30,469,796		16,774,620		22,439,234		9,448,870		3,158,764		579,331		500,106		108,692,232

		601		Calendar Year

				1997		76,107		64,954		26,570		88,708		17,757		10,052		3,097		436		287,681

				1998		769,594		665,942		220,317		914,209		144,000		59,889		22,595		5,862		2,802,410

				1999		798,986		619,192		222,939		923,940		145,447		52,074		23,847		9,042		2,795,467

				2000		699,836		524,149		276,628		843,270		98,876		31,406		18,571		6,237		2,498,973

				2001		825,875		1,023,998		605,089		1,266,643		133,766		58,178		26,217		5,086		3,944,852

				Total		3,170,398		2,898,236		1,351,543		4,036,770		539,847		211,598		94,328		26,663		12,329,383

		697		Calendar Year

				1997		27,259		97,073		79,416		82,932		34,967		6,491		890		453		329,480

				1998		221,126		1,021,739		669,842		390,185		362,050		47,063		4,280		1,885		2,718,170

				1999		208,406		1,122,920		701,413		279,047		252,527		39,964		3,862		3,507		2,611,646

				2000		253,138		1,429,677		639,323		239,615		236,558		11,138		4,259		2,291		2,815,999

				2001		383,199		1,791,657		652,100		140,817		274,827		4,512		3,177		3,239		3,253,528

				Total		1,093,128		5,463,067		2,742,094		1,132,596		1,160,928		109,168		16,468		11,375		11,728,824

		All items

		1994				6,149,743		5,896,285		2,665,957		5,723,204		2,217,305		854,406		150,083		38,933		23,695,916

		1995				5,822,413		6,118,013		2,984,155		5,607,244		1,969,174		781,088		133,012		144,376		23,559,475

		1996				5,413,882		6,211,044		3,057,978		5,791,092		1,787,030		720,820		119,877		141,512		23,243,236

		1997				5,114,060		5,854,322		2,943,184		5,169,648		1,577,305		553,893		119,439		104,214		21,436,065

		1998				5,337,608		6,837,599		3,542,245		5,728,655		1,810,874		476,645		124,354		78,084		23,936,065

		1999				5,165,455		6,871,857		3,394,320		5,105,518		1,457,511		414,463		107,354		76,362		22,592,839

		2000				4,990,184		7,285,046		3,541,091		4,991,308		1,347,687		331,250		87,994		58,244		22,632,804

		2001				6,267,315		9,835,786		4,572,614		6,847,721		1,663,320		435,954		111,251		66,266		29,800,227

		Total				44,260,661		54,909,951		26,701,544		44,964,390		13,830,206		4,568,519		953,365		707,992		190,896,628

		This page is best printed in landscape mode.

		The figures in the report include only those services that are performed by a registered provider, for services that qualify for Medicare Benefit and for which a claim has been processed by the HIC. They do not include services provided by hospital doctor

		Services per capita (ie. per 100,000 population) is calculated by dividing the number of services processed in a month by the number of people enrolled in Medicare at the end of that month

		State/Territory is determined according to the address (at the time of claiming) of the patient to whom the service was rendered.

		Month is determined by the date the service was processed by the HIC, not the date the service was provided.

		Monthly figures may vary due to the varying number of processing days in a month, which depends on the number of days in the month, public holidays, overtime worked etc.

		A financial year is 1 July to 30 June.

		The Health Insurance Commission has taken every care to ensure the data supplied is accurate but does not warrant that the data is error free and does not accept any liability for errors or omissions in the data.

		Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.

		top of page



1

97

601

697

Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.

top of page



1 to 697 cal year services per 

		

																						Statistics    

		Requested Medicare items processed from January 1995 to December 2001

		(Click on hyperlinks below to get the patient age/gender breakdown of the item)

		(Continued)

						State																Total

						NSW		VIC		QLD		SA		WA		TAS		ACT		NT

						Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population		Services per 100,000 population

		Item		Calendar Year

		1		1995		1		1		0		0		1		1		3		1		1

				1996		34		40		32		342		13		26		10		10		57

				1997		748		944		541		4,184		619		600		217		181		1,001

				1998		914		1,356		634		4,727		623		1,028		431		323		1,233

				1999		970		1,456		630		4,351		564		910		372		409		1,234

				2000		907		1,299		619		4,212		475		821		295		365		1,145

				2001		862		1,512		724		4,926		565		1,029		316		356		1,269

		97		1995		2,403		3,461		2,348		9,725		2,913		4,187		1,104		2,180		3,324

				1996		2,143		3,394		2,282		9,549		2,546		3,783		966		2,009		3,134

				1997		1,213		2,136		1,529		4,185		1,493		2,207		704		1,206		1,780

				1998		565		1,079		1,058		1,717		961		671		249		478		908

				1999		389		886		889		1,172		678		543		166		269		692

				2000		359		1,061		936		1,123		678		442		130		130		726

				2001		381		937		870		569		578		185		96		97		631

		601		1997		21		25		14		107		17		38		18		4		27

				1998		213		256		113		1,094		140		224		128		54		265

				1999		213		229		109		1,074		136		190		131		78		254

				2000		177		184		127		937		88		110		97		51		215

				2001		154		264		203		1,037		86		150		102		29		249

		697		1997		8		40		44		105		36		26		5		5		33

				1998		65		415		363		494		372		186		26		18		272

				1999		60		449		370		351		255		158		23		33		257

				2000		72		562		330		299		235		44		25		21		272

				2001		102		654		308		164		246		17		18		27		291

		This page is best printed in landscape mode.

		The figures in the report include only those services that are performed by a registered provider, for services that qualify for Medicare Benefit and for which a claim has been processed by the HIC. They do not include services provided by hospital doctor

		Services per capita (ie. per 100,000 population) is calculated by dividing the number of services processed in a month by the number of people enrolled in Medicare at the end of that month

		State/Territory is determined according to the address (at the time of claiming) of the patient to whom the service was rendered.

		Month is determined by the date the service was processed by the HIC, not the date the service was provided.

		Monthly figures may vary due to the varying number of processing days in a month, which depends on the number of days in the month, public holidays, overtime worked etc.

		A financial year is 1 July to 30 June.

		The Health Insurance Commission has taken every care to ensure the data supplied is accurate but does not warrant that the data is error free and does not accept any liability for errors or omissions in the data.

		Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.
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1 to 697 cal year services coun

		

																						Statistics    

		Requested Medicare items processed from January 1994 to December 2001

		(Click on hyperlinks below to get the patient age/gender breakdown of the item)

		(Continued)

						State																Total

						NSW		VIC		QLD		SA		WA		TAS		ACT		NT

						Services		Services		Services		Services		Services		Services		Services		Services		Services

		Item		Calendar Year

		1		1994		73		107		24		21		21		-1		8		2		255

				1995		42		47		1		3		18		3		8		2		124

				1996		2,156		1,857		1,085		5,093		229		123		30		18		10,591

				1997		48,082		43,913		18,660		62,828		11,263		2,894		686		339		188,665

				1998		59,644		63,839		22,409		71,361		11,574		4,960		1,367		637		235,791

				1999		64,285		69,640		22,777		66,155		10,678		4,406		1,196		843		239,980

				2000		60,963		63,136		22,904		64,432		9,139		3,981		962		772		226,289

				2001		58,824		74,735		27,358		75,954		11,025		4,996		1,047		763		254,702

				Total		294,069		317,274		115,218		345,847		53,947		21,362		5,304		3,376		1,156,397

		97		Calendar Year

				1994		158,744		152,251		68,995		147,909		57,328		22,038		3,874		1,006		612,145

				1995		149,381		156,952		76,669		143,947		50,624		20,026		3,407		3,705		604,711

				1996		135,667		156,209		76,841		142,394		45,356		18,224		3,028		3,585		581,304

				1997		78,033		99,415		52,741		62,841		27,183		10,635		2,222		2,260		335,330

				1998		36,882		50,786		37,385		25,917		17,838		3,238		789		945		173,780

				1999		25,783		42,376		32,163		17,826		12,823		2,629		534		555		134,689

				2000		24,107		51,547		34,617		17,176		13,050		2,145		423		275		143,340

				2001		26,029		46,318		32,892		8,766		11,295		898		318		208		126,724

				Total		634,626		755,854		412,303		566,776		235,497		79,833		14,595		12,539		2,712,023

		601		Calendar Year

				1997		1,379		1,177		483		1,604		321		182		56		8		5,210

				1998		13,914		12,034		4,000		16,510		2,603		1,081		407		106		50,655

				1999		14,135		10,957		3,956		16,328		2,570		920		422		160		49,448

				2000		11,920		8,934		4,706		14,339		1,684		534		316		107		42,540

				2001		10,526		13,037		7,658		15,996		1,683		726		338		63		50,027

				Total		51,874		46,139		20,803		64,777		8,861		3,443		1,539		444		197,880

		697		Calendar Year

				1997		520		1,855		1,517		1,584		668		124		17		9		6,294

				1998		4,232		19,521		12,842		7,456		6,915		899		82		36		51,983

				1999		3,984		21,461		13,395		5,334		4,826		764		74		67		49,905

				2000		4,842		27,322		12,218		4,580		4,522		213		83		44		53,824

				2001		6,931		32,300		11,657		2,527		4,812		82		59		59		58,427

				Total		20,509		102,459		51,629		21,481		21,743		2,082		315		215		220,433

		All items

		1994				158,817		152,358		69,019		147,930		57,349		22,037		3,882		1,008		612,400

		1995				149,423		156,999		76,670		143,950		50,642		20,029		3,415		3,707		604,835

		1996				137,823		158,066		77,926		147,487		45,585		18,347		3,058		3,603		591,895

		1997				128,014		146,360		73,401		128,857		39,435		13,835		2,981		2,616		535,499

		1998				114,672		146,180		76,636		121,244		38,930		10,178		2,645		1,724		512,209

		1999				108,187		144,434		72,291		105,643		30,897		8,719		2,226		1,625		474,022

		2000				101,832		150,939		74,445		100,527		28,395		6,873		1,784		1,198		465,993

		2001				102,310		166,390		79,565		103,243		28,815		6,702		1,762		1,093		489,880

		Total				1,001,078		1,221,726		599,953		998,881		320,048		106,720		21,753		16,574		4,286,733

		This page is best printed in landscape mode.

		The figures in the report include only those services that are performed by a registered provider, for services that qualify for Medicare Benefit and for which a claim has been processed by the HIC. They do not include services provided by hospital doctor

		Services per capita (ie. per 100,000 population) is calculated by dividing the number of services processed in a month by the number of people enrolled in Medicare at the end of that month

		State/Territory is determined according to the address (at the time of claiming) of the patient to whom the service was rendered.

		Month is determined by the date the service was processed by the HIC, not the date the service was provided.

		Monthly figures may vary due to the varying number of processing days in a month, which depends on the number of days in the month, public holidays, overtime worked etc.

		A financial year is 1 July to 30 June.

		The Health Insurance Commission has taken every care to ensure the data supplied is accurate but does not warrant that the data is error free and does not accept any liability for errors or omissions in the data.

		Instructions on how to download the statistics into a spreadsheet are contained in Downloading Statistical Information.
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