Final report


[image: image1.wmf]Willing to pay above MBS

location

surgeries

ED

NDS o...

unknown

citizens

$5

$10

$15


Final report to Department of Health and Ageing for seeding grant:

A proposal to develop an After Hours Primary Medical Service for Hornsby and Ku-ring-gai local government areas 
Prepared by

Libby Cavenagh





[image: image2.wmf]citizen/consumer responses

surgeries

ED

NDS or HAHS

unknown

citizens


Hornsby Ku-ring-gai Ryde Division

of General Practice Ltd

1A proposal for an After Hours Primary Medical Service for Hornsby and Ku-ring-gai local government areas

Executive Summary
3
Contract signed:
4
Outcomes in contract:
4
After Hours Working Group:
4
Employment of a consultant:
4
Community consultation and needs assessment
5
GP Survey:
5
Location survey:
5
Practice survey:
6
Residential Aged Care Facilities (RACF) survey
6
Consumer/citizens surveys
7
Small discussion groups
7
Submissions from interested parties
8
Public meeting 13 February 2002
9
Meetings with local members of Parliament
10
Marketing:
10
Formal agreements with other service providers
10
Ambulance Service
11
Northside Deputising Service
11
Northern Sydney Health
11
Hornsby After Hours Co-operative
11
Economic model
11
Development Grant application
12
Appendix 1:  Schedule of outcomes for PMC After Hours Project
13
Appendix 2: Working group members
17
Appendix 3: GP Survey
19
Appendix 3:  GP survey results
20
Appendix 3: GP Survey - location
22
Appendix 4: Results of After Hours Practice Survey
23
Appendix 5: Residential Aged Care Facility
24
Appendix 6:  Consumer/citizen survey
25
Appendix 6:  Consumer/citizen survey summary
26
Appendix 7:  Call for comments advertisements
27
Appendix 8:  Public meeting advertisements in local papers
28
Appendix 8:  Article in Northern District Times Weds 6 February 2002
29
Appendix 9:  Economic model
30


Executive Summary

At the Division’s Annual General Meeting in November 2000 a motion with notice requested that the Division survey its members and GPs in the Hornsby and Ku-ring-gai local government areas (LGAs) about the need for an after hours service to be based at Hornsby.  This motion came about because of dissatisfaction with the current situation regarding after hours services in the Hornsby and Ku-ring-gai LGAs.  GPs in the Ryde and Hunters Hill LGAs are well organised and operate a successful and profitable cooperative after hours service based at Ryde Hospital, with GPs paid an hourly rate.

The survey which was carried out in February 2001 showed there was widespread support for the Division to instigate a service, with support equally weighted amongst Hornsby and Ku-ring-gai GPs.  The survey showed that at least 42 GPs were willing to be on a roster for a service auspiced by the Division at Hornsby and 16 GPs indicated they were willing to be on a home visiting roster.  

When the first round of  DoHA Seeding and Development Grants was advertised in September 2001, the Division applied for and was successfully granted a $50,000 seeding grant with the view that work conducted during the six month seeding period would inform the application for a round 2 Development Grant.

During this phase, the Division has undertaken extensive consultation with GPs, GP practice staff, Residential Aged Care Facilities, Northside Deputising Service, patients, consumers and citizens.  The results of all this consultation point to the fact that residents and GPs in the Hornsby and Ku-ring-gai local government areas want an organised and efficient GP After Hours Primary Medical Centre based at Hornsby Hospital which can provide a one-stop service when their own GP’s surgery is closed.  

The Division’s After Hours Working Group has met regularly to develop a sound economic model and a business and operational plan for the proposed service.  Agreements have been developed with all providers, such as Northside Deputising Service, Hornsby Hospital and the existing Hornsby After Hours Service.

Money from the Seeding Grant has been used to develop some marketing and evaluation strategies and a subsidiary company has been set up by the Division to manage such a service if the Development Grant is successful.

Hornsby Ku-ring-gai Ryde Division of General Practice would like to thank the Commonwealth Department of Health and Ageing for the opportunity to consult more widely with our community in relation to the important issue of Primary Medical After Hours Care.

Contract signed:

The Contract with DoHA was signed on 22 November 2001, with a completion date of 15 April 2002.  The final report is due 30 April 2002.

Outcomes in contract:

The Division agreed to undertake a comprehensive assessment and consultation process including:

· Documenting the current after hours arrangements in the Hornsby and Ku-ring-gai local government areas

· Assess the need and support for a new after hours service arrangement from all relevant stakeholders including the local community

· Determine through consultation the most convenient location for an AHS

· Develop an economic model for the proposed arrangements

· Consult with existing service providers to secure a formal agreement for the proposed arrangements

· Develop a comprehensive service development proposal

 A comprehensive Schedule of Outcomes was developed and used as a reporting mechanism and it appears in Appendix 1.

After Hours Working Group:

This group had been formed in March 2000 to follow up on issues raised in the first survey.  This group, which consisted of four GPs, representatives from Hornsby Hospital and division staff met to develop the seeding grant application.  Since the grant became operable, the working group has met monthly to meet the grant’s objectives.  Membership of the working group has expanded to include more GP representatives from the existing Hornsby After Hours Cooperative, the principle of Northside Deputising Service, the economic model consultant, three Division Board members and a consumer representative from the Division’s Consumer Network.  A full list of members of the working group is in Appendix 2.

Employment of a consultant:

The working group initially decided to employ a consultant to carry out the bulk of work under the Seeding Grant.  It was thought this would be more expedient, given the shortness of the contract, the looming holiday season and the delay while advertising to employ a project officer.  The consultant would be briefed and directed by the Program Coordinator of the Division’s Building Collaborative Partnerships program.

Interviews were held with a consultant who had previously been employed to do work for the Division.  A letter of offer was made and a contract prepared.  At this stage, the consultant undertook work from another source and did not sign the contract or return the letter of offer, although she did do some work on the project in the form of developing residential aged care facility (RACF) and consumer questionnaires.

The program coordinator took to preparing the work, assisted by an administration casual worker who prepared, mailed and entered data on incoming questionnaires.

A consultant was engaged to develop the economic model, prepare a risk assessment tool and a manual for the financial model.

Another consultant was employed to develop the Mission and Values Statement, the Service’s Strategic and Business Plans and Operational plan.

Community consultation and needs assessment

GP Survey:

GPs with surgeries in the Hornsby and Ku-ring-gai Local Government areas were mailed a survey in December 2001 asking about the need for an improved after hours GP service in the area.  Of the 380 surveys sent, 167 have been returned which is a 44% return rate.  GPs were previously surveyed in February (21% response rate) and those who responded to the first survey were surveyed again in November 2001.  It was decided to re-survey all GPs in December 2001 and to use the more recent results.

The majority of respondents thought that an improved service was needed in Hornsby (57%), although 31% were not sure.  The majority of respondents thought the preferred location would be Hornsby Hospital (51%) with 21% preferring Edgeworth David Avenue and the rest either did not care (17%) or preferred another location. 

Forty GPs replied they would be willing to work on the roster, and 27 were not sure if they would.  Twelve were willing to be on a home visiting roster.  Of the 40 who were willing to work on the roster, the majority preferred the Hornsby Hospital site to Edgeworth David (18:12)

Factors that would influence their decision to go on the roster were frequency of shifts, remuneration, security arrangements and availability of support staff.

The majority of respondents thought that patients would be willing to pay above the MBS rate  for such a service.

The survey indicates that GPs think an improved service is required, and a clear majority prefer the Hornsby Hospital location.  Issues such as frequency of shifts, remuneration, security arrangements and availability of support staff will influence their willingness to be rostered on to such a service.  See Appendix 3 for a copy of the survey instrument.

Location survey:

The 42 GPs who indicated they were willing to be on the after hours roster were surveyed in September 2001 to find their preferred location for the service.  The positives and negatives of each location were listed.  This survey attracted a 76% response (n=32) with 15 GPs preferring the hospital site.  A copy of this survey is in Appendix 3.

These same GPs were again surveyed in February 2002 to see if they were still willing to be on the roster regardless of where the service was located.  This was a telephone survey and 37 GPs were questioned.  One GP refused to work at the hospital site and one refused to work at the Edgeworth David site.  Twelve GPs would work at either, but preferred Edgeworth David, and 10 GPs would work at either but preferred the hospital.   A further 14 GPs had no preference.

At the HKRDGP Board meeting on 26 March, it was determined that the HKPMAHS would accept Hornsby Hospital’s offer of the ECG premises for the location of the service.

Practice survey:

This survey was originally sent to all practices in the Hornsby and Ku-ring-gai local government areas (104 practices) in September 2001.  It was re-sent to the 57 practices who had not responded on 11 December 2001.  

By the end of January 2002, there had been 71 replies which was a 68% return.

The survey indicates that while most GPs are providing some aspect of after hours services for their patients, there is little cooperation between GPs in the area.  Only 18% of respondents used the existing Hornsby After Hours Service and 90% did not provide any after hours cover for other practices. 

More than half the respondents thought their practice’s after hours service could be improved and more than half thought the arrangements for contacting a doctor after hours could be improved.

While only 50% of GP practices in the Division are accredited, 67% of respondents reported they were claiming PIP for after hours; the majority replying they provided 24 hour care from within the practice.

See Appendix 4 for a copy of the survey instruments.

Residential Aged Care Facilities (RACF) survey

A survey questionnaire was sent to 42 RACFs located in Hornsby and Ku-ring-gai local government areas.  Thirty eight surveys were returned which represented a 90% response rate.  The RACFs were asked about the frequency of requiring a GP after hours and the simplicity of obtaining one.  The majority of RACFs required an after hours GP visit at least once a wee (39%) and the majority reported occasional difficulty in attracting  GP (51%), with 37% reporting they often had difficulties.

The majority of RACF responses indicated that if a bulk-billing hove visiting service were improved, they would use it routinely (51%).  Factors that would influence its use would be; avoiding sending patients to ED (28 responses), quality of care and shorter waiting times (23 responses each) were recorded.

Generally, RACFs would welcome an improved after hours home visiting service at no extra cost to the patient.

See Appendix 5 for a copy of the survey instrument.

Consumer/citizens surveys

Colour-coded surveys were distributed to consumers/citizens through Emergency Departments, GP surgeries, current users of after-hours services and through consumer groups and community notice boards. Members of the public were interviewed at Hornsby shopping centre.

Two hundred and seventy two surveys were returned and have been analysed.  Patients in GP’s waiting rooms returned 122 surveys, 3 from hospital EDs, 32 from either Hornsby After Hours Service or Northside Deputising Service, 9 from unknown sources ( ie photocopied surveys) and 106 citizens surveyed in libraries and Hornsby shopping centre.

The majority of respondents use a GP after hours service occasionally or less that 3 times a year (43%), although 23% reported using such a service more than 3 times a year.  Currently the majority attends the Hospital ED with 21% reporting using the Hornsby After Hours Service and 33% attending a medical centre.  The majority reported no problems in accessing a service after hours (65%).

Eighty three percent thought they would use a bulk-billed service located at Hornsby although 53% would be prepared to pay extra for an after hours consultation.  When asked how much extra, 60 respondents thought $5, 99 thought $10 and 38 thought $15.

Analysis of the different groups of consumers/patients/citizens returning the survey showed that patients in doctor’s waiting rooms preferred a location to Hornsby CBD as opposed to the hospital, while the survey of citizens preferred Hornsby Hospital as the location.  This group were twice as likely to go to the hospital ED than a medical centre when their own GP was closed, while patients in waiting rooms were equally likely to use a medical centre or the hospital. 

Consumers consistently commented on the length of waiting times at the hospital’s ED, the long wait for Northside Deputising Service’s home visits and difficulties in finding a medical centre open after hours.  There were several comments about the lack of ‘suitable’ doctors after hours, including their own GP’s decreased hours of operation, and issues such as continuity of care were also raised by a number of consumers.

See Appendix 6 for the survey instrument and the results.

Small discussion groups

All GPs with surgeries in the Hornsby and Ku-ring gai local government areas were invited to join small discussion groups to further explore the issues involved in the proposal.  Ten GPs attended over two evenings in January 2002.  Results of the group discussions showed that GPs are concerned about issues such as frequency of shifts, remuneration, security arrangements and availability of support staff , which would influence their willingness to be rostered on to such a service.  GPs with a financial interest in the Edgeworth David site (6 out of 10 attending) were concerned about being financially disadvantaged if HKH site were to be chosen.  All agreed that two services would not be viable.  The idea of a single phone number was appealing and also the proposed reduced rates for NDS.

Submissions from interested parties

Notices were placed in The Hornsby Advocate, the Northern District Times and two Chinese language newspapers calling for comment on the proposed improved service.  All consumers and consumer organisations on the Division’s consumer database       (480 organisations) were invited to comment.  See Appendix 7 for copies of the advertisements.

The following submissions were received;

· Hornsby Hospital:   HKH believes there are positive benefits to GPs, patients and the hospital in having the HKPMAHS located on the main campus, preferably near the ED and diagnostic centres.  This would allow easy triage between ED and HKPMAHS, access to hospital diagnostic services, such as medical imaging and access to pharmacy through the hospital pharmacy.

· Hornsby After Hours Service:  HAHS believes that they are a successful existing cooperative which is well located to serve consumers in the area.  They emphasise their reputation and the community’s knowledge of their existence.  There is an After Hours pharmacy co-located and have all the facilities required for medical practices.  They have an existing roster of GPs which could be extended by an improved service.  They present a number of options that could be affected if the HKPMAHS service is located elsewhere.

· Dr Jonathan Stern:  Wishes the Board to know that he will support HKPMAHS on the condition that “ it is situated in the main Hornsby shopping/commercial centre close to the station and that secondly, large numbers of division members are prepared to be on the roster”.

· Shirley Shaw:  She and her husband are now retired and would require GP after hours for a home visit only otherwise would require an ambulance.  Recommends the Maitland model and attached some information about same from internet

· Kerry Jenkin; Post-Polio Network:  Would prefer local GP on a rostered  home visiting system

· Helen Strath (?)  Transport to a centre based service could be difficult for elderly living alone.  Likes the idea of a GP co-operative to give GPs more leisure time.

· Dr Angus Cottee:  Strongly feels service should be located at Hornsby Hospital and not at Edgeworth David.  Feels Division has a responsibility to all members and not to a private arrangement.

· Glenice Wong:  Practice manager:  22-28 Edgeworth David Medical centre.  Strongly opposed to and violently objects to any service provided by HKPMAHS.  Feels that it would be in direct competition to their medical centre.

· Peter Nancarrow:  Sees ED as the safest and most efficient way of providing care to patients after hours.  Thinks the extra funding should be used to put extra doctors in ED After Hours to reduce waiting times there and would like to see a cost analysis of mobile GP home visits compared to ambulance pick ups and transport to ED.

· Edgeworth Medical Centre: Signed by 5 GPs.  Strongly object to a taxpayer funded AHS and object to the Division promoting one group of GPs at the expense of others.

· Vanessa Lam from Highway Pharmacy at Asquith:  Thinks the service could be located on the Pacific Highway at Asquith as it is a good site and there is no GP after hours in Asquith at present.  Gave an oral and a written submission to the public meeting

· Phuoc Vo, Curry Chemist, 10 Edgeworth David Avenue.  Advocates for the service to be located in the current Hornsby cooperative site at Edgeworth David.  His submission describes the facilities already present at Edgeworth David and the convenience of a late opening pharmacy.

· Ernest Francis, citizen of Hornsby.  Prefers the hospital site as it is more convenient in terms of parking, congestion and safety.  Does not like the CBD at night and thinks the hospital should be the centre fo after hours medical attention.  

· Lydia from Balmoral Street surgery; offered to let After Hours Service use their practice as the After hours centre.  The working group had decided that it was not acceptable to use an existing GP surgery for the after hours service.

· Mark Fitzmaurice – thought service should not commence on weekdays until 7.00pm, and that GPs should be paid $80 hour.  Service should be located at the existing Hornsby After Hours at Edgeworth David Avenue.  He had had some complaints from patients about NDS, and Division should consider using an alternative service.

Public meeting 13 February 2002

This meeting was widely advertised in the Hornsby Advocate, Northside Times, Ku-ring-gai Observer and Chinese weeklies.  All GPs with a practice in Hornsby and Ku-ring-gai local government areas received an individual invitation, as did all divisional staff.  See Appendix 8 for a copy of the advertisement, which appeared in the local papers.

Dr Robert Pegram from Department of Health and Aging was invited to be the guest speaker, outlining the Government’s agenda for After Hours.

The meeting was held in the Hornsby Youth Centre in Muriel Street.  There were about 40 people in attendance.

After Dr Pegram’s presentation, Libby Cavenagh outlined the plans for the Hornsby Ku-ring-gai Primary Medical After Hours Service.

The floor was then opened to general discussion.  Some of the issues raised included

· The difference between emergency primary acre and after hours general practice attendances

· Percentage of GP support for the service

· Apparent high levels of consumer support

· Location of after hours pharmacies

· Questions about the proposed business strategy for an after hours GP centre and the implications for existing services

· How the service would be advertised – widely to the general public or through owner GPs

· Affinity with the hospitals

· Funding models – could the service exist without government fundingf

· Feedback to owner GPs

· Issues for young people requiring GP after hours care

· Bulk billing versus fee-for-service

· What will happen after 11.00pm

· Issues regarding marginalised consumers – homeless, those with mental illness, ATSI

· Telephone triage services – safety records

· Mantle of safety for communities out of service areas  - Galston and Cherrybrook

Meetings with local members of Parliament

Dr Michael Moore and Libby Cavenagh met with Cr Laura Bennet the mayor of Ku-ring-gai on 21 January 2002.  At this meeting Cr Bennett gave her support to the proposal and gave permission for the Division to put questionnaires in the municipal libraries and neighbourhood centres and to survey citizens in these venues.

On 6 February, Louise Mors, Acting EO and Libby Cavenagh met with Cr Stephen Pringle, the Mayor of Hornsby Shire Council.  Cr Pringle gave his support to the proposal and gave his apologies for the Public meeting, which was being held the same night as the Council meeting.

A meeting between the Division’s chair Dr  Tom Acheson, Dr A Babu and Libby Cavenagh was arranged with Hon Phillip Ruddock on 22 February 2002.  Mr Ruddock informed the meeting of a letter he had received from a constituent complaining that the proposed service would affect his current GP practice.  Mr Ruddock was informed that the service would be for patients whose own GP’s surgery was closed and that the service would not in fact be ‘poaching’ patients from existing practices.

Marketing:

Henry Tapia, a graphic artist who had worked with the Division on its Adolescent program was contacted in regard to designing a logo, letterhead and website for the proposed service.  

A consultant was employed to develop a values and mission statement for the HKPMAHS, which will be used in the marketing of the service and will appear on the webpage.

Formal agreements with other service providers

Libby Cavenagh and Robert Fleming met with a representative from Swaab Attorneys, the Divisions legal advisers in regard to developing formal agreement with stakeholders in the proposed HKPMAHS.  

A separate ‘Pty Ltd’ company is being set up as a legal entity separate to the Division.   This company will have the Division as its only shareholder and will appoint a Board to manage its affairs. Appendix 10 has details of Swaab Attorneys work.

Ambulance Service

A meeting was convened with local representatives from the NSW Ambulance Service on 16 January and confirmation of an official letter of support was sought and given approval.

Northside Deputising Service

Meetings were arranged on 7 occasions with Northside deputising Service in regard to their Service Agreement with HKPMAHS.  A draft service agreement has been developed and negotiations are continuing with Swaab Attorneys and Northside deputising Service.

Northern Sydney Health

Regular meetings between Libby Cavenagh and Brett Gardiner, the Acting EO of Hornsby Hospital (HKH) lead to HKH offering HKPMAHS sole occupancy of the ECG Department as opposed to the shared use of physiotherapy, as originally negotiated with Dr Roger Hooper when he was EO.

This arrangement has been confirmed in a letter from Dr Stephen Christly, the Director of Northern Sydney Health.

Swaab Attorneys have been in contact with the legal advisers from Northern Sydney Health to formalise a lease agreement and agreements about privately referred non-in-patients to radiology and pathology after hours.

Hornsby After Hours Co-operative

Libby Cavenagh met with representatives from the Hornsby After Hours Cooperative on 8 January 2002.  Following this meeting, three more members of the cooperative were formally invited to join the After Hours Working Group.  

A written submission was received from the group on 14 January and a second on 15 March.   Since the Board have determined that the location for the proposed new service will be at Hornsby Hospital, the Hornsby After Hours Service plans to discontinue operating in July 2002.

Economic model

Ed Thurstan, from Thurstan Consulting Pty Ltd, was contracted to develop an economic model for HKPMAHS.  He was briefed by Dr Michael Moore, Libby Cavenagh and Gary Jacobson, the principal from Northside Deputising Service.  Ed joined the After Hours Working Group and was able to advise members on issues around GP remuneration and patient contributions.

The model he developed was in Excel with links to Visual Basic.  The model allowed variables to be entered, which could predict the profitability of the service and determined how much money was required from the Commonwealth to set up and run such a service for two years before becoming sustainable.  

This will be used as the basis for the Development Proposal, which will be submitted in the next round of funding.   See Appendix 9 for a copy of the model.

Development Grant application

The Division plans to submit an application for a Development Grant under the next round of funding.  This application will go to the Division’s Board for their approval at the 21 May meeting and will be sent to the Commonwealth before 14 June.

Appendix 1:  Schedule of outcomes for PMC After Hours Project

	Description of Outcomes for the Period
	Indicators
	Comments/Date completed

	· Sign contract with DHAC
	· Contract signed and sent before 1 December
	· Signed 22 November

	· Continue working group meetings
	· Meetings held
	· 5 December 2001

· 5 February 2002

· 5 March

· 21 March

· 10 April

	· Employ Consultant
	· Consultant employed

· Contract with consultant developed and signed
	· Letter of offer sent to Phillipa Milne 3 December 2001

· No contract developed to date

· Consultant employed to develop Strategic and Business (March)

	
	
	

	
	
	

	· Survey GPs on preferred location for service
	· Survey developed and mailed

· Follow-up of non-respondents

· Responses analysed and recorded
	· GP survey ( 380) mailed 7 December 2001

· Follow up phone calls and faxes 17 December

· 167 returned (44%) 15 January 2002

	· Survey GPs on current after hours arrangements
	· Survey developed and mailed

· Follow-up of non-respondents

· Responses analysed and recorded
	· Survey mailed September 2001

· Follow-up of non-respondents  7 December 2001

· Responses analysed January 2002

	· GP small group discussions
	· In-depth GP opinion
	· All GPs invited

· 29 January – 4 GPs

· 30 January -  6 GPs


	Description of Outcomes for the Period
	Indicators
	Comments/Date completed

	· Survey consumers/community
	· Survey developed 

· Interviews with citizens

· GP waiting rooms

· Community consultations

· Advertisements in local papers

· Responses analysed and recorded
	· Offer for GPs to place in surgeries – weekly fax 6 December 2001 and December newsletter

· Surveys sent to GPs January 2002

· Sent to SAN, Hornsby ED 13 December 2001

· 146 responses to date

· Permits to interview in Westfield Hornsby applied for 11 January 2002

· Ku-ring-gai Libraries

· Hornsby Libraries

· Advertisements in local papers December 2001 – 14 submissions received

· 274 responses analysed to date

	· Survey Nursing Homes
	· Survey developed and mailed

· Follow-up of non-respondents.

· Responses analysed and recorded
	· Nursing Home survey mailed 7 December 2001 (42)

· Follow up 14 December

· 37 returned

· analysed 15 January 2002

	· Marketing 
	· Advertisements in local papers for consumer comments

· Develop marketing plan
	· Advert 20 December – 6 responses

· Logo and letterhead developed

· Web-page developed

	· Negotiate with Northside Deputising Service
	· Agreement developed
	· Meeting 16 January 2002

· Meeting 29 January 2002

· 1 February

· With Financial planner 5 February 2002

· 11 March

· 19 April


	Description of Outcomes for the Period
	Indicators
	Comments/Date completed

	· Economic modelling
	· Economic model developed
	· Consultant employed

· Meeting 29 January 2002

· First draft developed for discussion

· meeting 1 February

· Draft #8 11 February 2002

· Draft 11; 5 March Presented to working group

· Draft 13; 21 March

· Draft 18; 10 April


	· Analyse HealthWiz data
	· Demographic picture developed
	· Phillipa Milne not interested

· No new census data since HKRDGP needs assessment in 1999

· Demographic consultant contacted but may not be required

· Promethius not contacted to date 

	· Meet with Hornsby After Hours Cooperative
	· Agreement developed
	· Meeting 8 January 2002

· Submission received 14 January

· Letter 15 March

	· Meet with Dr Robert Day and Hornsby Hospital
	· Agreement developed

· Pharmacy agreement developed

· Radiology agreement developed
	· Meeting 16 January 2002

· Meeting Brett Gardiner on 5 February 2002

· Meeting with Brett Gardiner 21 March

	· Meeting with Northern Sydney Health
	· Letter of support
	· Meeting with Phillip Hoyle 21 March.

· Offered unqualified support

· Draft letter of support developed

· Outlining service provision

	· Meet with Ambulance Service
	· MoU or Agreement developed
	· Meeting 16 January 2002

· Letter of support offered


	Description of Outcomes for the Period
	Indicators
	Comments/Date completed

	· Report to DHAC
	· Report completed and mailed by 31 January 2002
	· Report mailed 31 January

	· Meet with Hornsby and Ku-ring-gai Council representative
	· Letter of support
	· Hornsby- 6 February

· Ku-ring-gai -21 Jan 02



	· Meet with local MPs
	· Letter of support
	· Phillip Ruddock meeting 22 February

· Letter sent to Brendan Nelson

	· Meet with Solicitor
	· February 2002
	· Meeting 21 March

· Quote for services to be prepared

· Meeting 18 April

	· Stakeholder workshop
	· February 2002
	· 13 February, Hornsby Youth Clinic booked

· Advertised in local papers including Chinese newspapers

· Personal invite to all GPs in Hornsby and Ku-ring-gai

· 43 present

	· Final report to DHAC
	· April 2002
	30 April 2002

	· Report to Board
	· June 2002
	28 May 2002

	· Develop full submission for DHAC
	· April 2002
	To Board 28 May 2002


Appendix 2: Working group members
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Appendix 3: GP Survey

Hornsby Ku-ring-gai Ryde Division of General Practice

After Hours Project  GP Survey

Please tick appropriate response

1. Do you think there is a need for an improved after-hours GP service in the Hornsby Ku-ring-gai area?

(   Yes


(  No



( Don’t know

2. Where do you think an after-hours GP clinic would be best located? 

(  
Hornsby Hospital

(
Edgeworth David Avenue

(
Other 

Specify where ……………………………………………

(
Don’t care

3. Would you be willing to be on the roster for an after hours service? 

(   Yes


(  No



( Don’t know

4. Would you be willing to take part in a home visiting roster for such a service?

(   Yes


(  No



( Maybe

5. What factors would most influence your decision to participate 

Tick up to three

(
Frequency of shifts required

(
Desire to improve service to patients

(
Location of the clinic

(
Security arrangements

(
Remuneration

· PIP 

(
Access to other services eg radiology, pharmacy

(
Support staff

(
Other  (please specify)

6. Would you be prepared to discuss with other GPs how such a service might work? 

(   Yes


(  No



( Maybe

7. Do you think patients would be willing to pay for such a service?

(   Yes


(  No



( Maybe

Appendix 3:  GP survey results

AFTER HOURS PROJECT

GP SURVEY

SUMMARY OF SURVEY RESULTS

Number of GP’s surveyed:  380  - 167 returned to date (44%)

1.  Assessing the need for an improved after-hours GP service:

Total number of responses: 161 

	Need
	No. responses
	Percentage of responses

	Yes
	92
	57

	No
	20
	12

	Don’t know
	51
	31


2.  Where an after-hours GP clinic would best be located:

Total number of responses:  160

	Location
	No responses
	Percentage of responses

	Hornsby Hospital
	82
	51

	Edgeworth David Avenue
	34
	21

	Other
	16
	1

	Don’t Care
	29
	17


3.  If the GP would be willing to be on an after hours roster:

Total number of responses:  160

	Willing
	No responses
	Percentage of responses

	Yes
	40
	25

	No
	95
	58

	Don’t Know
	27
	17


4. If the GP would be willing to be on a home visiting roster:

Total number of responses:  160

	Willing
	No responses
	Percentage of responses

	Yes
	12
	8

	No
	124
	76

	Maybe
	26
	16


5.  The factors that would most influence the GP’s decision to participate:

Total number of responses:  375

	
	No responses
	Percentage of responses

	Frequency of shifts required
	80
	21

	Desire to improve service
	28
	8

	Location of clinic
	47
	13

	Security arrangements
	54
	14

	Remuneration
	61
	16

	PIP
	27
	7

	Access to other services
	26
	7

	Support staff
	41
	11

	Other 
	11
	3


6. If the GP would discuss how such a service might work:

Total number of responses:  158

	
	No. responses
	Percentage of responses

	Yes
	54
	34

	No
	58
	37

	Maybe
	46
	29


7. If the GP thinks that the patient would be willing to pay for such a service:

Total number of responses:  131

	
	No responses
	Percentage of responses

	Yes
	77
	59

	No
	20
	15

	Maybe
	34
	26


Appendix 3: GP Survey - location

After Hours Survey Results: November 2001

This survey was sent in September 2001 to the GPs who replied to the first survey in February 2001, and indicated they would work in an after hours centre located at Hornsby Hospital.  It was also sent to GPs on the roster at the Edgeworth David Avenue Cooperative.

GPs were asked their opinion on which site they would prefer to work in for such a service, keeping in mind that the grant, if successful, would cover costs for things like modification and market rental.

	Edgeworth David Ave.
	Hornsby Hospital – Physiotherapy Department.  

	Positives for using this site
	Positives for using this site 

	· existing after hours practice
	· close to Emergency Department

	· close to pharmacy
	· one consulting room

	· two consulting rooms
	· reception and waiting room

	· waiting room and reception area
	· hospital security guard

	· fully equipped
	· access to radiology and pathology

	· close to public transport
	· good parking 

	· personal alarm
	· well lit 

	· existing workforce
	· rental costs low  

	· good parking
	Negatives 

	Negatives
	· needs modification to meet RACGP standards

	· close to a new medical centre
	· requires purchase of equipment

	· poor access to radiology
	· could be confused with ED

	· market rent
	· no pharmacy nearby


Results: 42 surveys sent ( 73% response)

15 Edgeworth David Ave


12  Hornsby Hospital Physiotherapy

5     Don’t care


Appendix 4: Results of After Hours Practice Survey

September /December 2001

104 sent; 53 replies on 15 November 2001 = 50% response rate

Re-sent to non-responders (57) 11 December 2001, 18 replies

Total response rate:  71 replies or  68%

1.  Does your practice provide an After Hours service for your practice’s patients?  (After Hours defined as after 6.00pm to 7.00AM weekdays and after 12.00pm Saturdays and all day Sunday)

63  
Yes     Specify  ( tick more than one if applicable)         


35  
At surgery during hours of



31  
Home visits during hours of



32
Deputising service during hours of



13
GP Cooperative – Hornsby

10
No

NB  Some practices answered NO but used the deputising service

2.  Does your practice provide after hours services for any other practice?


5
Yes


64
No

3.  Do you claim PIP for after hours services?

48 
Yes



9 
Under 15 hours after hours care



16
At least 15 hours after hours care



21
24 hours care

20
No

4.  Do you think your practice’s after hours service could be improved?


28
Yes


25
No

5.  Do you think the arrangements for contacting a doctor after hours could be improved?

19  Yes


17 
No
2
Don’t know

Appendix 5: Residential Aged Care Facility

AFTER HOURS PROJECT – SURVEY OF AGED CARE PROVIDERS

Please tick appropriate response

1. On average how often do you need to have residents of your facility seen by a doctor after hours - i.e evenings, nights and weekends?

(
At least once a week

(
2-3 times a week

(
About once a month

(
Less than once a month

2. Do you experience any difficulties obtaining satisfactory after hours medical consultations?

· Yes – often
(
Yes – occasionally
(
No

If yes, could you briefly describe the main difficulties you experience?

3. If a new after-hours GP home visiting service were available in the Hornsby and Ku-ring-gai areas, at no cost to the patient, how much would you expect to use it?

· Routinely     
(
Occasionally 

(
Seldom or Never

4. Do you believe this would help to reduce the numbers of patients who are sent to the local hospital Emergency Department?

· Yes – significantly
(
Yes – slightly

(
No

5. What factors would most influence your decision to use such a service?  

Tic up to three

(

Quality of care

(

Waiting time

(

Cost

(

Avoids sending residents to Emergency Department

(

Access to interim medications

(

Capacity of nursing staff to care for unwell residents 

(

Others (please comment)

Thank you for your time.  Please fax back to the Division on 9477 9161
Appendix 6:  Consumer/citizen survey

GP AFTER HOURS PROPOSAL – SURVEY OF LOCAL RESIDENTS

The Hornsby Ku-ring-gai Ryde Division of General Practice has received a grant from the Commonwealth Government to explore options for improving after hours GP services in the Hornsby and Ku-ring-gai areas.  These services would be available after your doctor’s surgery has closed.

The Division needs to work out an after hours service model which offers real benefits for patients and their GPs, so is seeking input from potential users of the service. In completing this survey, we are asking for your assistance in identifying how much such a service would be used and the factors which influence patterns of use.  

1. Do you live in the Hornsby or Ku-ring-gai areas?

(
Yes

(
No

2. On average, how often do you or your family need to see a doctor after hours – that is, in the evening or on weekends?

(
Never
 ( Occasionally  (  2 – 3 times a year  (  More than 3 times a year

3. What do you do if someone needs to see a doctor after hours

(
Call your doctor’s surgery


(
Go to a Medical Centre

(
Go to Hospital Emergency Department
(
Other

      (
Go to Hornsby After Hours Service

4. Have you experienced any problems getting satisfactory after hours medical care? (Home visits or other)

(
Yes

(
No

If yes, please briefly explain.

5. If there were a new, bulk billing after hours service staffed by local GPs and providing clinic or home visits, do you think you and your family would use this service?

(
Yes

(
No

(
Maybe

6. Where do you think an after hours clinic would be best located?

(
Hornsby Hospital
(   Hornsby shopping district   (
 Other

7.  Would you be prepared to pay in excess of the Medicare fee?

(
Yes

(
No

(
Maybe

How much?

(
$5

(
$10
(
$ 15

Appendix 6:  Consumer/citizen survey summary

	location
	number
	own GP
	hospital ED
	HAHS
	Use 
	pay extra
	No
	$5
	$10
	$15

	surgeries
	122
	28
	44
	46
	103
	66
	16
	29
	47
	17

	ED
	3
	3
	3
	2
	3
	1
	1
	1
	0
	0

	NDS or HAHS
	32
	32
	8
	10
	28
	18
	8
	6
	14
	0

	unknown
	9
	9
	5
	3
	8
	5
	3
	1
	1
	3

	citizens
	106
	26
	63
	31
	86
	56
	30
	23
	37
	18

	total
	272
	44
	123
	102
	228
	146
	58
	60
	99
	38
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Appendix 7:  Call for comments advertisements

Appendix 8:  Public meeting advertisements in local papers

Appendix 8:  Article in Northern District Times Weds 6 February 2002

Appendix 9:  Economic model

Appendix 10:  Swaab Attorneys

� EMBED Excel.Sheet.8  ���





� EMBED Excel.Sheet.8  ���








PAGE  
1
Hornsby Ku-ring-gai Ryde Division of General Practice


[image: image5.wmf]Willing to pay above MBS

location

surgeries

ED

NDS o...

unknown

citizens

$5

$10

$15

[image: image6.wmf]citizen/consumer responses

surgeries

ED

NDS or HAHS

unknown

citizens

_1080638897.xls
Chart3

		location		location		location

		surgeries		surgeries		surgeries

		ED		ED		ED

		NDS or HAHS		NDS or HAHS		NDS or HAHS

		unknown		unknown		unknown

		citizens		citizens		citizens



$5

$10

$15

Willing to pay above MBS

5

10

15

29

47

17

1

0

0

6

14

0

1

1

3

23

37

18



Sheet1

		Consumer Survey Results - December 2001

						After Hours Requirements								Who to contact AH										Problems				Use AH Service						Location of clinic						Pay for Service						How Much						Comments

		Local		Colour		Never		Occ		2-3 a Year		O3 a year		Own Dr		Hospital		Hornsby AH		Med Centre		Other		Yes		No		Yes		No		Maybe		Hornsby H		HornsbyCBD		Other		Yes		No		Maybe		$5		$10		$15

		1		blue				1						1												1		1						1								1

		1		blue				1								1										1		1												1												Pay whatever it costs

		1		blue						1				1												1						1		1										1				1

		1		blue				1						1		1										1		1						1						1										1

		1		blue				1						1		1										1		1						1						1										1

		1		blue								1		1										1				1				1				1				1												Edgeworth David AH closed early-Medical Centres overflowing. We waited to see own GP in the morning

		1		blue				1												1								1								1				1										1

		1		blue		1														1				1				1								1				1								1				Problems with AH service - ETA unrealistic

		1		blue						1				1		1				1				1				1								1		1		1										1		Call own Dr first. Go to Medical Centre 2nd and Go to Hospital 3rd.

		1		blue						1				1										1				1						1		1				1										1		Problems with AH service - long delays at hosp.

				blue				1								1				1						1		1						1						1

		1		blue						1						1				1						1		1				1						1						1		1						Where clinic should be - somewhere with free easy parking at clinic

		1		blue				1												1				1				1								1								1		1		1				Problems with AH service - no doctor could be found on New Years Eve a few years ago

		1		blue						1				1				1						1				1								1				1						1		1				Problems with Ah service - I had to wait a very long time for a home visit.

		1		blue				1														1				1		1								1				1										1

				blue						1								1								1		1								1								1

		1		blue		1										1		1								1		1						1								1

		1		blue						1						1										1		1								1								1						1

		1		blue						1						1		1								1		1								1						1

		1		blue				1						1		1										1		1						2		1				1								1

		1		blue				1												1						1						1				1						1

		1		blue				1						1		1								1				1						1								1										Problems - long waits at SAN

		1		blue		1														1						1						1						1						1

		1		blue						1								1								1		1								1						1

		1		blue						1								1								1		1								1				1								1

		1		blue		1										1										1		1								1				1								1

		1		blue		1										1										1		1										1		1						1

				blue								1										1				1						1				1						1

		1		blue				1						1												1		1						1						1		1

		1		blue								1								1				1				1								1								1				1				Problems - waiting time very long

		1		blue				1										1								1		1								1				1								1

		1		blue		1														1						1		1						1						1										1

		1		blue								1						1								1		1								1						1

		1		blue				1										1								1		1								1				1										1

				blue				1												1						1		1								1				1						1

		1		blue				1								1										1		1								1				1								1

		1		blue				1								1										1		1								1				1										1

		1		blue		1								1												1		1										1						1

		1		blue				1										1								1		1						1						1								1

		1		blue				1								1										1		1								1								1				1

		1		blue		1								1												1						1												1								No problems with AH service because as yet we have not required any-my wife & I are pensioners thus our situation could change.

		1		blue				1										1								1		1								1				1								1

		1		blue								1								1				1				1																								Problems with AH-Med centre staff does not know family med history. Clinic location-anywhere in Hornsby OK. Pay?-undecided

		1		blue		1										1										1						1		1						1								1

		1		blue				1								1								1				1										1						1				1				Problems with AH service - Lengthy delays.  Clinic would be best located in St Ives Village.

		1		blue		1														1						1		1										1						1				1				Ticked 'never' in need for AH doctor but said they would go to a medical centre if they needed a doctor after hours.

		1		blue				1								1										1				1				1														1

		1		blue						1				1												1		1								1				1								1		1

		1		blue				1										1								1						1				1								1

		1		blue								1				1				1				1				1								1								1		1						Problems-"just the usual 2-4hr wait in the Hospital's Emergency Department.

		1		blue		1								1												1				1						1

		1		blue				1										1						1				1						1				1						1								Problems-reduced after hours opening times

		1		blue						1								1						1				1								1												1				Problems-both closed after 10 pm.  Clinic should not be at Hornsby Hosp. Because there is no parking.

		1		blue						1								1								1		1										1		1								1

		1		blue						1						1										1		1						1										1

		1		blue								1								1				1				1						1						1										1		Problems-usually not available

		1		blue				1						1		1										1		1						1						1						1		1

		1		blue				1												1						1		1								1				1								1

		1		blue								1								1						1		1										1						1		1						Clinic should be located at Pennant Hills.

		1		blue				1												1						1						1				1				1								1

		1		blue								1								1						1		1										1						1		1

		1		blue				1												1						1		1								1				1						1

		1		blue				1												1						1		1								1				1						1

		1		blue				1								1				1						1		1						1						1								1

		1		blue		1										1										1		1								1								1

		1		blue								1		1		1		1								1		1						1										1		1

		1		blue								1								1				1				1										1		1								1				Probs-lack of expertise at Medical Centre.  Ticked 'other' for location of clinic - lives in Killara.

				blue				1										1								1		1										1		1								1				Clinic should be located in Castle Hill or Thompsons Corner.

				blue				1												1						1		1								1				1								1

		1		blue						1				1				1								1		1								1										1

		1		blue								1						1						1				1								1				1						1						Probs-When local AH surgery is closed I've had to use a Med Centre & was highly disappointed with the treatment.

		1		blue						1				1						1						1		1								1				1						1		1		1

		1		blue								1						1								1		1										1		1								1

		1		blue						1						1										1		1						1						1								1

		1		blue								1						1						1				1								1						1										Probs-when using hospital services.

		1		blue				1						1				1						1				1								1				1						1						Probs-long waiting time before doctor arrived for late night home visit.

		1		blue				1						1		1				1						1		1						1						1						1

		1		blue				1								1										1		1										1		1						1						Would use new service if necessary.  Clinic would be best located closer to Pennant Hills.

		1		blue				1												1						1		1						1						1								1

		1		blue				1										1								1		1						1										1				1				Prepared to pay inexcess of Medicare fee?…Depends on service!!

		1		blue				1												1						1		1										1						1

		1		blue				1						1												1		1										1						1

		1		blue		1								1												1						1		1																1

		1		blue								1				1										1		1										1				1

		1		blue				1												1				1				1								1						1										Probs-only that the quality of GP interaction was very poor at that Medical Centre.

		1		blue						1						1										1		1																								Pay-covered by Veterans Affairs

		1		blue		1																						1										1		1								1				Have had no need for AH service to date.  Clinic would be best located in St Ives.

		1		blue								1						1						1				1						1		1						1										Probs-no Sunday afternoon service exists for us now.

		1		blue				1						1												1		1						1						1						1

		1		blue								1						1						1				1								1				1						1						Probs-no home visits.  I go to Hornsby After Hours Service if open.

		1		blue		1										1										1						1		1						1								1

		1		blue				1												1						1		1						1								1

		1		blue				1												1						1						1				1												1

		1		blue				1						1												1						1						1				1

		1		blue		1								1												1		1						1										1

		1		blue				1												1						1		1								1				1								1

		1		blue						1																1		1								1				1						1

		1		blue				1												1						1		1						1														1

		1		blue				1								1				1						1		1						1						1						1

		1		blue		1								1		1										1						1		1						1						1		1

		1		blue								1						1		1				1				1								1						1										Probs-sometimes centre had been closed-we had no idea where to go to see doctor.

		1		blue						1										1						1						1		1						1						1

		1		blue						1								1								1		1								1								1		1

		1		blue				1												1								1								1				1								1

		1		blue						1						1										1						1						1						1								Clinic-St Ives.

		1		blue						1				1										1				1						1																1		Probs-daughter had ear infection & in pain.  Dr turned up after 3 hrs of phoning in middle of night.

		1		blue								1				1				1						1		1								1				1						1

		1		blue								1				1		1		1				1				1						1										1				1				Probs-lack of continuity of care/background history. High turnaround-can be waste of time going. OK for minor probs.

		1		blue				1								1										1		1						1						1								1

		1		blue				1								1										1		1						1						1								1

				blue				1														1				1						1		1						1										1		If doctor needed AH-"use family members: husband, son, daughter-in-law".

		1		blue				1												1				1				1										1		1												Probs-Med centre Drs tend to be less helpful as they try to get patient in & out too quickly.  Clinic should be located in P. Hills.

		1		blue				1								1				1						1		1								1				1								1				Where patient seeks AH dr:  "Depends on problem".

		1		blue						1										1				1				1						1						1						1						Probs-Never sure of diagnoses - prefer to go to my own doctor.

		1		blue				1												1				1				1						1						1								1				Probs-  considerable delay.

		1		blue				1								1										1		1								1				1								1

		1		blue								1				1		1										1						1				1						1								Probs-none available

		1		blue						1										1						1		1								1				1								1

		1		blue								1				1				1						1				1		1				1		1								1

		1		blue				1								1				1						1						1				1												1

		1		blue				1																				1								1								1		1

		1		blue				1								1						1		1				1								1				1										1		Probs-minimal service available

		115		122				58		25		22		28		44		29		46		4		28		89		102		3		20		42		59		24		66		16		29		29		47		17

		1		green				1						1		1				1				1				1						1										1								Depends on circumstances as to where they go for AH service. Probs-long waits, different GP's, difficult to get to Med centre. Would use AH service as long as it was quick.

		1		green				1								1				1				1				1						1								1										Probs-takes too long at hospital - 4 hours!!

		1		green				1								1								1				1						1						1						1						Probs-11pm at night-no E&T man on. Wait at emergency for 35 min.Disabled husband with perforated ear drum.2hr wait.1.30 am

		3		3				3								3				2				3				3						3						1		1		1		1		0		0

				pink						1

		1		pink						1						1								1				1						1		1				1								$1

		1		pink						1										1						1		1										1		1

		1		pink						1						1										1		1								1				1								1

		1		pink				1								1										1		1								1								1

				pink								1				1										1						1		1								1

		1		pink		1														1						1						1		1						1								1

		1		pink				1						1												1		1						1						1						1

		1		pink								1		1		1				1				1				1						1						1								1				Problems with AH service - finding one open.

		1		pink		1								1												1		1								1				1								1

		1		pink				1						1		1								1				1						1						1						1

		1		pink				1						1						1						1		1								1				1								1

		1		pink								1						1								1		1								1						1

				pink				1												1						1						1				1								1				1

		1		pink								1						1						1				1								1						1		1		1						Problems with AH service - sometimes closed if needed to be open

		1		pink						1				1												1		1								1						1

		1		pink				1												1						1		1								1				1								1

		1		pink				1										1								1						1				1				1						1

		1		pink				1						1												1						1				1						1

		1		pink				1						1												1		1								1						1

		1		pink								1						1						1				1								1				1								1

		1		pink								1								1				1				1								1				1						1

		1		pink								1						1						1				1								1						1										Problems with AH service - Long waiting list - 45 mins

		1		pink						1										1				1				1								1								1				1				Problems with AH service - New Years Day - the medical centre was not taking any more patients at 6.30pm and all other med centres were closed.

		1		pink								1						1								1		1								1				1								1

		1		pink								1						1		1				1				1								1								1								Problems with AH service-"not many doctors when I get home from work big problem"

		1		pink								1						1								1		1								1				1

		1		pink								1						1				1		1				1										1						1		1						Goes to the San. Problems-they close too soon.  Clinic should be near Currie Chemist.

		1		pink						1						1										1		1								1						1										Young family-not aware of anything other than AH hospital available.  Clinic would need to be near pharmacy & bulk billed.

		1		pink				1												1				1				1						1						1								1				Probs-shortage of services.  If clinic was located at Hornsby Hospital, how would you avoid all hospital outpatients using this service?

		1		pink								1		1										1				1										1		1								1				Probs-shortage of such services.  Clinic would be best located at Macquarie Shopping Centre.

		1		pink		1										1										1		1								1				1								1

		29		32		3		10		7		12		9		8		9		10		1		12		19		26		0		5		7		22		3		18		8		6		6		14		0

		1		white				1								1								1				1						1						1								1

		1		white		1										1										1						1		1										1

				white								1				1				1						1		1										1		1						1

				white		1										1										1		1								1				1										1

		1		white		1														1						1		1						1								1

		1		white								1								1				1				1						1						1										1		Probs-great delay in when they can come.  6-8 hrs.

		1		white								1														1		1						1						1										1

		1		white				1										1								1		1								1						1

		1		white		1										1										1		1						1								1

		7		9		4		2		0		3		0		5		1		3		0		2		7		8		0		1		6		2		1		5		3		1		1		1		3

		1		yellow						1				1		1				1				1				1						1						1

		1		yellow				1												1				1				1						1						1										$1

		1		yellow				1								1										1		1						1						1						$1

		1		yellow		1										1												1						1								1

		1		yellow		1										1												1						1								1

		1		yellow								1				1				1				1				1								1		1						1								Considerable delay (home visits) long wait at Med Centre

		1		yellow				1						1		1										1						1		1						1								1

		1		yellow								1								1				1				1						1										1				1				Problems with AH service - long wait, Doctors who don't care.

		1		yellow				1						1												1		1										1		1						1

		1		yellow		1								1						1						1						1		1						1						1		1

		1		yellow						1				1				1						1				1						1										1				1				Problems with AH service - delay in attendance and phone help

		1		yellow				1								1										1		1						1						1								1

		1		yellow								1				1				1				1								1		1										1				1				Problems with AH service - All Med centres in area close relatively early & not sure of AH phone no of GP's in area.  Not advertised enough.

		1		yellow				1								1										1		1						1						1								1

		1		yellow				1						1										1				1										1										1				Problems with AH service - I had to travel to St Ives

		1		yellow		1								1												1						1		1														1

		1		yellow				1								1										1		1						1						1						1						(ticked no with problems but commented "But have had to wait for an hour +")

		1		yellow				1								1								1				1						1						1								1				Problems with Ah service - Just a long wait

		1		yellow				1												1						1		1						1						1								1

		1		yellow				1												1						1						1				1				1								1

		1		yellow						1										1						1						1		1						1								1

		1		yellow								1				1				1				1				1						1										1						1		Probs-home visit-long wait for locum. Hornsby Hospital-very long wait. St Ives Med Centre-closes at 6pm. Clinic at Hornsby Hospital & Ku-ring-gai.

		1		yellow		1										1										1		1						1						1								1

		1		yellow				1						1												1						1		1										1		1

		1		yellow						1								1						1				1								1				1								1

		1		yellow				1								1										1		1								1				1						1		1				Would pay $5 for consultation, $10 for house call.

		1		yellow								1								1						1		1										1		1						1		1		1		Goes to a Medical Centre in Chatswood.  Would like clinic at St Ives.

		1		yellow								1						1								1						1		1								1

		316		125		19		126		54		48		60		97		62		101		8		66		188		219		6		43		93		130		49		141		39		62		64		102		31																																																																				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		1		yellow				1								1										1						1		1						1								1

		1		yellow				1								1												1						1										1								Probs-did not tick either but said "my GP only works 5 and a half day week.  Clinic-anywhere in area as long as well advertised.

		1		yellow						1						1								1				1																1				1		1		Probs-only go to Hornsby Hospital.  Clinic-West Pymble Shopping Centre.

		1		yellow		1										1										1		1								1								1

		1		yellow				1						1												1						1				1						1										Wouldn't pay-DVA Card (gold)

		1		yellow								1		1										1				1						1						1								1				Probs-home visits are difficult to obtain-after hours.

		1		yellow								1		1		1				1				1				1								1				1

		1		yellow				1								1										1		1						1								1

		1		yellow								1				1								1				1								1								1				1				Probs-trying to get a doctor to the house.

		1		yellow								1				1								1				1								1								1		1

		1		yellow						1						1								1				1						1								1										Probs-We only have H Hosp available for emergency AH. We require 24 hr medical centres more.

		1		yellow				1								1										1		1								1						1

		1		yellow				1						1										1				1								1						1										Probs-because no-one would bulkbill AH for a visit.

		1		yellow										1						1						1						1				1						1

		1		yellow								1						1								1		1								1				1								1

		1		yellow						1				1		1		1								1		1								1				1										1		Probs-Don't use H Hosp as wait is too long.  Uses The San Hosp Emergency Department.

		1		yellow				1												1		1				1		1						1		1								1								Uses S.A.H. if emergency.

		1		yellow				1								1										1		1						1						1						1

				yellow								1				1										1		1								1								1				1

		1		yellow								1		1				1								1						1				1								1		1						No problems if his doctor was involved.

		1		yellow								1				1										1		1								1				1								1

		1		yellow				1										1								1		1						1						1										1

		1		yellow				1						1												1		1								1				1

		1		yellow		1										1										1						1				1						1

		1		yellow		1																1						1						1								1

		1		yellow				1										1								1		1								1						1

		1		yellow				1								1								1				1						1										1								Probs-had to go to Gosford Hospital.  Pay in excess of Medicare fee-depends what was needed.

		1		yellow		1																						1						1										1

		1		yellow		1										1												1						1						1						1

		1		yellow				1								1										1		1								1				1								1

		1		yellow								1								1				1				1						1		1				1								1				Probs-not always good

		1		yellow		1										1												1						1										1

		1		yellow						1						1				1				1				1						1						1						1						Probs-find suitable doctor.

		1		yellow		1										1										1						1						1

				yellow				1								1										1		1										1		1										1

		1		yellow				1								1										1		1						1						1								1

		1		yellow						1						1										1		1						1								1

				yellow				1						1												1				1				1								1

		1		yellow						1						1								1				1						1		1				1						1						Probs-nothing open.

		1		yellow								1				1								1				1								1				1										1

		1		yellow				1														1				1		1						1						1

		1		yellow				1						1												1				1				1								1

		1		yellow				1										1								1				1				1						1						1

		1		yellow		1																						1								1				1								1

				yellow		1										1										1		1								1						1

		1		yellow				1										1						1				1								1				1						1						Probs-nothing available.

		1		yellow						1						1								1				1						1						1								1				Probs-long wait.

		1		yellow								1				1				1						1		1								1				1										1

		1		yellow				1								1								1				1						1		1						1										Probs-had to go to Chatswood.

		225				41		107		46		57		55		106		53		82		12		74		158		198		10		42		104		115		38		130		49		58		57		95		31

				yellow		1								1												1		1										1		1										1

		1		yellow						1						1								1				1						1										1		1						Probs-long wait.

		1		yellow								1				1										1		1								1						1

		1		yellow						1						1				1				1				1								1				1								1

		1		yellow								1								1				1				1										1		1										1		Probs-long wait, don't know who you are getting.

		1		yellow								1				1								1				1						1						1						1

		1		yellow						1										1						1		1						1								1

		1		yellow								1								1				1				1								1				1								1				Probs-24 hr service not available.  Home visits not available in a Medical Centre.

		1		yellow								1				1				1						1		1								1				1								1

		1		yellow				1												1						1						1				1						1

		1		yellow						1						1								1								1				1						1										Probs-long waiting period.

		1		yellow				1								1										1		1										1						1						1

		1		yellow				1						1						1						1		1								1						1

		1		yellow								1		1						1				1				1								1								1								Probs-less GP's on duty, long wait.

		1		yellow						1										1						1		1						1								1				1						Would pay $5 in excess of Medicare fee if needed.

		1		yellow						1						1				1				1				1						1						1										1		Probs-continuity of treatment-referral back to your practice.

		1		yellow				1								1										1		1						1						1										1

		1		yellow						1						1										1		1								1				1								1

				yellow								1				1				1				1								1				1						1										Works in area. Probs-complete lack of youth-friendly service provision. Clinic must be close to public transport.

		1		yellow		1								1		1										1		1								1				1						1		1		1		Comments on back of sheet.  Representative of Disability Organisation, member of HSC Access Com etc.

		1		yellow						1						1										1		1								1						1

		1		yellow				1								1				1				1				1								1						1										Probs-would prefer to see own dr but he now only works Mon-Fri. No confidence in Med Centre Drs. Don't like to use Hosp. Emergency as they have more serious cases to deal with.

		1		yellow				1										1								1		1								1				1						1						Clinic should be located in Hornsby shopping district on the "old side".

		1		yellow				1								1								1				1								1				1						1						Probs-not readily able to find out what is available.

		1		yellow				1								1								1				1								1						1										Probs-waiting

		1		yellow		1								1												1		1								1				1										1

		1		yellow				1								1										1		1										1				1

		1		yellow		1								1												1						1		1						1								1

		101		106		20		45		21		26		26		63		13		31		5		39		62		86		5		20		54		49		12		56		30		22		23		37		18

		260		277		47		123		57		67		68		128		56		97		14		89		181		230		12		50		117		136		44		151		63		64		65		104		43





Sheet2

				location		number		own GP		hosital ED		HAHS		Use		pay extra		No		$5		$10		$15

				surgeries		122		28		44		46		103		66		16		29		47		17

				ED		3		3		3		2		3		1		1		1		0		0

				NDS or HAHS		32		32		8		10		28		18		8		6		14		0

				unknown		9		9		5		3		8		5		3		1		1		3

				citizens		106		26		63		31		86		56		30		23		37		18

				total		272		44		123		102		228		146		58		60		99		38
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		Consumer Survey Results - December 2001

						After Hours Requirements								Who to contact AH										Problems				Use AH Service						Location of clinic						Pay for Service						How Much						Comments

		Local		Colour		Never		Occ		2-3 a Year		O3 a year		Own Dr		Hospital		Hornsby AH		Med Centre		Other		Yes		No		Yes		No		Maybe		Hornsby H		HornsbyCBD		Other		Yes		No		Maybe		$5		$10		$15

		1		blue				1						1												1		1						1								1

		1		blue				1								1										1		1												1												Pay whatever it costs

		1		blue						1				1												1						1		1										1				1

		1		blue				1						1		1										1		1						1						1										1

		1		blue				1						1		1										1		1						1						1										1

		1		blue								1		1										1				1				1				1				1												Edgeworth David AH closed early-Medical Centres overflowing. We waited to see own GP in the morning

		1		blue				1												1								1								1				1										1

		1		blue		1														1				1				1								1				1								1				Problems with AH service - ETA unrealistic

		1		blue						1				1		1				1				1				1								1		1		1										1		Call own Dr first. Go to Medical Centre 2nd and Go to Hospital 3rd.

		1		blue						1				1										1				1						1		1				1										1		Problems with AH service - long delays at hosp.

				blue				1								1				1						1		1						1						1

		1		blue						1						1				1						1		1				1						1						1		1						Where clinic should be - somewhere with free easy parking at clinic

		1		blue				1												1				1				1								1								1		1		1				Problems with AH service - no doctor could be found on New Years Eve a few years ago

		1		blue						1				1				1						1				1								1				1						1		1				Problems with Ah service - I had to wait a very long time for a home visit.

		1		blue				1														1				1		1								1				1										1

				blue						1								1								1		1								1								1

		1		blue		1										1		1								1		1						1								1

		1		blue						1						1										1		1								1								1						1

		1		blue						1						1		1								1		1								1						1

		1		blue				1						1		1										1		1						2		1				1								1

		1		blue				1												1						1						1				1						1

		1		blue				1						1		1								1				1						1								1										Problems - long waits at SAN

		1		blue		1														1						1						1						1						1

		1		blue						1								1								1		1								1						1

		1		blue						1								1								1		1								1				1								1

		1		blue		1										1										1		1								1				1								1

		1		blue		1										1										1		1										1		1						1

				blue								1										1				1						1				1						1

		1		blue				1						1												1		1						1						1		1

		1		blue								1								1				1				1								1								1				1				Problems - waiting time very long

		1		blue				1										1								1		1								1				1								1

		1		blue		1														1						1		1						1						1										1

		1		blue								1						1								1		1								1						1

		1		blue				1										1								1		1								1				1										1

				blue				1												1						1		1								1				1						1

		1		blue				1								1										1		1								1				1								1

		1		blue				1								1										1		1								1				1										1

		1		blue		1								1												1		1										1						1

		1		blue				1										1								1		1						1						1								1

		1		blue				1								1										1		1								1								1				1

		1		blue		1								1												1						1												1								No problems with AH service because as yet we have not required any-my wife & I are pensioners thus our situation could change.

		1		blue				1										1								1		1								1				1								1

		1		blue								1								1				1				1																								Problems with AH-Med centre staff does not know family med history. Clinic location-anywhere in Hornsby OK. Pay?-undecided

		1		blue		1										1										1						1		1						1								1

		1		blue				1								1								1				1										1						1				1				Problems with AH service - Lengthy delays.  Clinic would be best located in St Ives Village.

		1		blue		1														1						1		1										1						1				1				Ticked 'never' in need for AH doctor but said they would go to a medical centre if they needed a doctor after hours.

		1		blue				1								1										1				1				1														1

		1		blue						1				1												1		1								1				1								1		1

		1		blue				1										1								1						1				1								1

		1		blue								1				1				1				1				1								1								1		1						Problems-"just the usual 2-4hr wait in the Hospital's Emergency Department.

		1		blue		1								1												1				1						1

		1		blue				1										1						1				1						1				1						1								Problems-reduced after hours opening times

		1		blue						1								1						1				1								1												1				Problems-both closed after 10 pm.  Clinic should not be at Hornsby Hosp. Because there is no parking.

		1		blue						1								1								1		1										1		1								1

		1		blue						1						1										1		1						1										1

		1		blue								1								1				1				1						1						1										1		Problems-usually not available

		1		blue				1						1		1										1		1						1						1						1		1

		1		blue				1												1						1		1								1				1								1

		1		blue								1								1						1		1										1						1		1						Clinic should be located at Pennant Hills.

		1		blue				1												1						1						1				1				1								1

		1		blue								1								1						1		1										1						1		1

		1		blue				1												1						1		1								1				1						1

		1		blue				1												1						1		1								1				1						1

		1		blue				1								1				1						1		1						1						1								1

		1		blue		1										1										1		1								1								1

		1		blue								1		1		1		1								1		1						1										1		1

		1		blue								1								1				1				1										1		1								1				Probs-lack of expertise at Medical Centre.  Ticked 'other' for location of clinic - lives in Killara.

				blue				1										1								1		1										1		1								1				Clinic should be located in Castle Hill or Thompsons Corner.

				blue				1												1						1		1								1				1								1

		1		blue						1				1				1								1		1								1										1

		1		blue								1						1						1				1								1				1						1						Probs-When local AH surgery is closed I've had to use a Med Centre & was highly disappointed with the treatment.

		1		blue						1				1						1						1		1								1				1						1		1		1

		1		blue								1						1								1		1										1		1								1

		1		blue						1						1										1		1						1						1								1

		1		blue								1						1						1				1								1						1										Probs-when using hospital services.

		1		blue				1						1				1						1				1								1				1						1						Probs-long waiting time before doctor arrived for late night home visit.

		1		blue				1						1		1				1						1		1						1						1						1

		1		blue				1								1										1		1										1		1						1						Would use new service if necessary.  Clinic would be best located closer to Pennant Hills.

		1		blue				1												1						1		1						1						1								1

		1		blue				1										1								1		1						1										1				1				Prepared to pay inexcess of Medicare fee?…Depends on service!!

		1		blue				1												1						1		1										1						1

		1		blue				1						1												1		1										1						1

		1		blue		1								1												1						1		1																1

		1		blue								1				1										1		1										1				1

		1		blue				1												1				1				1								1						1										Probs-only that the quality of GP interaction was very poor at that Medical Centre.

		1		blue						1						1										1		1																								Pay-covered by Veterans Affairs

		1		blue		1																						1										1		1								1				Have had no need for AH service to date.  Clinic would be best located in St Ives.

		1		blue								1						1						1				1						1		1						1										Probs-no Sunday afternoon service exists for us now.

		1		blue				1						1												1		1						1						1						1

		1		blue								1						1						1				1								1				1						1						Probs-no home visits.  I go to Hornsby After Hours Service if open.

		1		blue		1										1										1						1		1						1								1

		1		blue				1												1						1		1						1								1

		1		blue				1												1						1						1				1												1

		1		blue				1						1												1						1						1				1

		1		blue		1								1												1		1						1										1

		1		blue				1												1						1		1								1				1								1

		1		blue						1																1		1								1				1						1

		1		blue				1												1						1		1						1														1

		1		blue				1								1				1						1		1						1						1						1

		1		blue		1								1		1										1						1		1						1						1		1

		1		blue								1						1		1				1				1								1						1										Probs-sometimes centre had been closed-we had no idea where to go to see doctor.

		1		blue						1										1						1						1		1						1						1

		1		blue						1								1								1		1								1								1		1

		1		blue				1												1								1								1				1								1

		1		blue						1						1										1						1						1						1								Clinic-St Ives.

		1		blue						1				1										1				1						1																1		Probs-daughter had ear infection & in pain.  Dr turned up after 3 hrs of phoning in middle of night.

		1		blue								1				1				1						1		1								1				1						1

		1		blue								1				1		1		1				1				1						1										1				1				Probs-lack of continuity of care/background history. High turnaround-can be waste of time going. OK for minor probs.

		1		blue				1								1										1		1						1						1								1

		1		blue				1								1										1		1						1						1								1

				blue				1														1				1						1		1						1										1		If doctor needed AH-"use family members: husband, son, daughter-in-law".

		1		blue				1												1				1				1										1		1												Probs-Med centre Drs tend to be less helpful as they try to get patient in & out too quickly.  Clinic should be located in P. Hills.

		1		blue				1								1				1						1		1								1				1								1				Where patient seeks AH dr:  "Depends on problem".

		1		blue						1										1				1				1						1						1						1						Probs-Never sure of diagnoses - prefer to go to my own doctor.

		1		blue				1												1				1				1						1						1								1				Probs-  considerable delay.

		1		blue				1								1										1		1								1				1								1

		1		blue								1				1		1										1						1				1						1								Probs-none available

		1		blue						1										1						1		1								1				1								1

		1		blue								1				1				1						1				1		1				1		1								1

		1		blue				1								1				1						1						1				1												1

		1		blue				1																				1								1								1		1

		1		blue				1								1						1		1				1								1				1										1		Probs-minimal service available
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		1		green				1						1		1				1				1				1						1										1								Depends on circumstances as to where they go for AH service. Probs-long waits, different GP's, difficult to get to Med centre. Would use AH service as long as it was quick.

		1		green				1								1				1				1				1						1								1										Probs-takes too long at hospital - 4 hours!!

		1		green				1								1								1				1						1						1						1						Probs-11pm at night-no E&T man on. Wait at emergency for 35 min.Disabled husband with perforated ear drum.2hr wait.1.30 am

		3		3				3								3				2				3				3						3						1		1		1		1		0		0

				pink						1

		1		pink						1						1								1				1						1		1				1								$1

		1		pink						1										1						1		1										1		1

		1		pink						1						1										1		1								1				1								1

		1		pink				1								1										1		1								1								1

				pink								1				1										1						1		1								1

		1		pink		1														1						1						1		1						1								1

		1		pink				1						1												1		1						1						1						1

		1		pink								1		1		1				1				1				1						1						1								1				Problems with AH service - finding one open.

		1		pink		1								1												1		1								1				1								1

		1		pink				1						1		1								1				1						1						1						1

		1		pink				1						1						1						1		1								1				1								1

		1		pink								1						1								1		1								1						1

				pink				1												1						1						1				1								1				1

		1		pink								1						1						1				1								1						1		1		1						Problems with AH service - sometimes closed if needed to be open

		1		pink						1				1												1		1								1						1

		1		pink				1												1						1		1								1				1								1

		1		pink				1										1								1						1				1				1						1

		1		pink				1						1												1						1				1						1

		1		pink				1						1												1		1								1						1

		1		pink								1						1						1				1								1				1								1

		1		pink								1								1				1				1								1				1						1

		1		pink								1						1						1				1								1						1										Problems with AH service - Long waiting list - 45 mins

		1		pink						1										1				1				1								1								1				1				Problems with AH service - New Years Day - the medical centre was not taking any more patients at 6.30pm and all other med centres were closed.

		1		pink								1						1								1		1								1				1								1

		1		pink								1						1		1				1				1								1								1								Problems with AH service-"not many doctors when I get home from work big problem"

		1		pink								1						1								1		1								1				1

		1		pink								1						1				1		1				1										1						1		1						Goes to the San. Problems-they close too soon.  Clinic should be near Currie Chemist.

		1		pink						1						1										1		1								1						1										Young family-not aware of anything other than AH hospital available.  Clinic would need to be near pharmacy & bulk billed.

		1		pink				1												1				1				1						1						1								1				Probs-shortage of services.  If clinic was located at Hornsby Hospital, how would you avoid all hospital outpatients using this service?

		1		pink								1		1										1				1										1		1								1				Probs-shortage of such services.  Clinic would be best located at Macquarie Shopping Centre.

		1		pink		1										1										1		1								1				1								1

		29		32		3		10		7		12		9		8		9		10		1		12		19		26		0		5		7		22		3		18		8		6		6		14		0

		1		white				1								1								1				1						1						1								1

		1		white		1										1										1						1		1										1

				white								1				1				1						1		1										1		1						1

				white		1										1										1		1								1				1										1

		1		white		1														1						1		1						1								1

		1		white								1								1				1				1						1						1										1		Probs-great delay in when they can come.  6-8 hrs.

		1		white								1														1		1						1						1										1

		1		white				1										1								1		1								1						1

		1		white		1										1										1		1						1								1

		7		9		4		2		0		3		0		5		1		3		0		2		7		8		0		1		6		2		1		5		3		1		1		1		3

		1		yellow						1				1		1				1				1				1						1						1

		1		yellow				1												1				1				1						1						1										$1

		1		yellow				1								1										1		1						1						1						$1

		1		yellow		1										1												1						1								1

		1		yellow		1										1												1						1								1

		1		yellow								1				1				1				1				1								1		1						1								Considerable delay (home visits) long wait at Med Centre

		1		yellow				1						1		1										1						1		1						1								1

		1		yellow								1								1				1				1						1										1				1				Problems with AH service - long wait, Doctors who don't care.

		1		yellow				1						1												1		1										1		1						1

		1		yellow		1								1						1						1						1		1						1						1		1

		1		yellow						1				1				1						1				1						1										1				1				Problems with AH service - delay in attendance and phone help

		1		yellow				1								1										1		1						1						1								1

		1		yellow								1				1				1				1								1		1										1				1				Problems with AH service - All Med centres in area close relatively early & not sure of AH phone no of GP's in area.  Not advertised enough.

		1		yellow				1								1										1		1						1						1								1

		1		yellow				1						1										1				1										1										1				Problems with AH service - I had to travel to St Ives

		1		yellow		1								1												1						1		1														1

		1		yellow				1								1										1		1						1						1						1						(ticked no with problems but commented "But have had to wait for an hour +")

		1		yellow				1								1								1				1						1						1								1				Problems with Ah service - Just a long wait

		1		yellow				1												1						1		1						1						1								1

		1		yellow				1												1						1						1				1				1								1

		1		yellow						1										1						1						1		1						1								1

		1		yellow								1				1				1				1				1						1										1						1		Probs-home visit-long wait for locum. Hornsby Hospital-very long wait. St Ives Med Centre-closes at 6pm. Clinic at Hornsby Hospital & Ku-ring-gai.

		1		yellow		1										1										1		1						1						1								1

		1		yellow				1						1												1						1		1										1		1

		1		yellow						1								1						1				1								1				1								1

		1		yellow				1								1										1		1								1				1						1		1				Would pay $5 for consultation, $10 for house call.

		1		yellow								1								1						1		1										1		1						1		1		1		Goes to a Medical Centre in Chatswood.  Would like clinic at St Ives.

		1		yellow								1						1								1						1		1								1

		316		125		19		126		54		48		60		97		62		101		8		66		188		219		6		43		93		130		49		141		39		62		64		102		31																																																																				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		1		yellow				1								1										1						1		1						1								1

		1		yellow				1								1												1						1										1								Probs-did not tick either but said "my GP only works 5 and a half day week.  Clinic-anywhere in area as long as well advertised.

		1		yellow						1						1								1				1																1				1		1		Probs-only go to Hornsby Hospital.  Clinic-West Pymble Shopping Centre.

		1		yellow		1										1										1		1								1								1

		1		yellow				1						1												1						1				1						1										Wouldn't pay-DVA Card (gold)

		1		yellow								1		1										1				1						1						1								1				Probs-home visits are difficult to obtain-after hours.

		1		yellow								1		1		1				1				1				1								1				1

		1		yellow				1								1										1		1						1								1

		1		yellow								1				1								1				1								1								1				1				Probs-trying to get a doctor to the house.

		1		yellow								1				1								1				1								1								1		1

		1		yellow						1						1								1				1						1								1										Probs-We only have H Hosp available for emergency AH. We require 24 hr medical centres more.

		1		yellow				1								1										1		1								1						1

		1		yellow				1						1										1				1								1						1										Probs-because no-one would bulkbill AH for a visit.

		1		yellow										1						1						1						1				1						1

		1		yellow								1						1								1		1								1				1								1

		1		yellow						1				1		1		1								1		1								1				1										1		Probs-Don't use H Hosp as wait is too long.  Uses The San Hosp Emergency Department.

		1		yellow				1												1		1				1		1						1		1								1								Uses S.A.H. if emergency.

		1		yellow				1								1										1		1						1						1						1

				yellow								1				1										1		1								1								1				1

		1		yellow								1		1				1								1						1				1								1		1						No problems if his doctor was involved.

		1		yellow								1				1										1		1								1				1								1

		1		yellow				1										1								1		1						1						1										1

		1		yellow				1						1												1		1								1				1

		1		yellow		1										1										1						1				1						1

		1		yellow		1																1						1						1								1

		1		yellow				1										1								1		1								1						1

		1		yellow				1								1								1				1						1										1								Probs-had to go to Gosford Hospital.  Pay in excess of Medicare fee-depends what was needed.

		1		yellow		1																						1						1										1

		1		yellow		1										1												1						1						1						1

		1		yellow				1								1										1		1								1				1								1

		1		yellow								1								1				1				1						1		1				1								1				Probs-not always good

		1		yellow		1										1												1						1										1

		1		yellow						1						1				1				1				1						1						1						1						Probs-find suitable doctor.

		1		yellow		1										1										1						1						1

				yellow				1								1										1		1										1		1										1

		1		yellow				1								1										1		1						1						1								1

		1		yellow						1						1										1		1						1								1

				yellow				1						1												1				1				1								1

		1		yellow						1						1								1				1						1		1				1						1						Probs-nothing open.

		1		yellow								1				1								1				1								1				1										1

		1		yellow				1														1				1		1						1						1

		1		yellow				1						1												1				1				1								1

		1		yellow				1										1								1				1				1						1						1

		1		yellow		1																						1								1				1								1

				yellow		1										1										1		1								1						1

		1		yellow				1										1						1				1								1				1						1						Probs-nothing available.

		1		yellow						1						1								1				1						1						1								1				Probs-long wait.

		1		yellow								1				1				1						1		1								1				1										1

		1		yellow				1								1								1				1						1		1						1										Probs-had to go to Chatswood.

		225				41		107		46		57		55		106		53		82		12		74		158		198		10		42		104		115		38		130		49		58		57		95		31

				yellow		1								1												1		1										1		1										1

		1		yellow						1						1								1				1						1										1		1						Probs-long wait.

		1		yellow								1				1										1		1								1						1

		1		yellow						1						1				1				1				1								1				1								1

		1		yellow								1								1				1				1										1		1										1		Probs-long wait, don't know who you are getting.

		1		yellow								1				1								1				1						1						1						1

		1		yellow						1										1						1		1						1								1

		1		yellow								1								1				1				1								1				1								1				Probs-24 hr service not available.  Home visits not available in a Medical Centre.

		1		yellow								1				1				1						1		1								1				1								1

		1		yellow				1												1						1						1				1						1

		1		yellow						1						1								1								1				1						1										Probs-long waiting period.

		1		yellow				1								1										1		1										1						1						1

		1		yellow				1						1						1						1		1								1						1

		1		yellow								1		1						1				1				1								1								1								Probs-less GP's on duty, long wait.

		1		yellow						1										1						1		1						1								1				1						Would pay $5 in excess of Medicare fee if needed.

		1		yellow						1						1				1				1				1						1						1										1		Probs-continuity of treatment-referral back to your practice.

		1		yellow				1								1										1		1						1						1										1

		1		yellow						1						1										1		1								1				1								1

				yellow								1				1				1				1								1				1						1										Works in area. Probs-complete lack of youth-friendly service provision. Clinic must be close to public transport.

		1		yellow		1								1		1										1		1								1				1						1		1		1		Comments on back of sheet.  Representative of Disability Organisation, member of HSC Access Com etc.

		1		yellow						1						1										1		1								1						1

		1		yellow				1								1				1				1				1								1						1										Probs-would prefer to see own dr but he now only works Mon-Fri. No confidence in Med Centre Drs. Don't like to use Hosp. Emergency as they have more serious cases to deal with.

		1		yellow				1										1								1		1								1				1						1						Clinic should be located in Hornsby shopping district on the "old side".

		1		yellow				1								1								1				1								1				1						1						Probs-not readily able to find out what is available.

		1		yellow				1								1								1				1								1						1										Probs-waiting

		1		yellow		1								1												1		1								1				1										1

		1		yellow				1								1										1		1										1				1

		1		yellow		1								1												1						1		1						1								1

		101		106		20		45		21		26		26		63		13		31		5		39		62		86		5		20		54		49		12		56		30		22		23		37		18

		260		277		47		123		57		67		68		128		56		97		14		89		181		230		12		50		117		136		44		151		63		64		65		104		43





Sheet2

				location		number		own GP		hosital ED		HAHS		Use		pay extra		No		$5		$10		$15

				surgeries		122		28		44		46		103		66		16		29		47		17

				ED		3		3		3		2		3		1		1		1		0		0

				NDS or HAHS		32		32		8		10		28		18		8		6		14		0

				unknown		9		9		5		3		8		5		3		1		1		3

				citizens		106		26		63		31		86		56		30		23		37		18

				total		272		44		123		102		228		146		58		60		99		38





Sheet2

		



number

citizen/consumer responses



Sheet3

		



$5

$10

$15

Willing to pay above MBS



		






