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After Hours Primary Medical Care
GP Survey
Background

As I am sure you are aware GPS have identified a lack of AH services as a major impediment to delivery of primary medical care in the area.  In response the division has accessed funds to look at options for the establishment of a service.  

For the purpose of this survey we are defining After Hours to be: 

After Hours Primary Medical Care is the provision of medical care to patients seen between:

· 7:00pm and 8:00am on weekdays;

· after 12:00pm on Saturdays; and

· all day Sundays and public holidays.
Questions
1.
Sex:

(1Male
(2Female

2.
Age:

(1 >30
(2 31-40
(3 41–50
(4 51–60
(5 61+

3.
Approximately how many hours do you currently work per week?
_________ hours

4.
What after-hours service does your practice currently provide? (tick one)

(1
None


(2
PIP Tier 1 - 
Provide patients with access to 24-hour care

(3
PIP Tier 2 - 
The practice covers at least 15-hours per week of after-hours




care from within the practice


(4
PIP Tier 3 - 
The practice provides 24-hour care from within the practice

5. 
How often do you make after hours home-visits to patients? 

(tick one)
(2 once or twice per week
(3 once or twice per month
(4 once per year or more
(1 never


6.
How satisfied are you with the amount of after-hours care that you can currently offer your patients? (tick one)
	Extremely dissatisfied
	Dissatisfied
	Indifferent
	Satisfied
	Extremely satisfied

	(1
	(2
	(3
	(4
	(5



7.
How often do your patients express a desire for more after-hours care?

	Never
	Infrequently
	Occasionally
	Often
	Very often

	(1
	(2
	(3
	(4
	(5



8.
How supportive are you of the Division attempting to establish a cooperative GP after-
hours service in the region?

	Extremely opposed
	Opposed
	Indifferent
	Supportive
	Extremely supportive

	(1
	(2
	(3
	(4
	(5



9.
What kind of cooperative service do you think the Division should try to establish?


(1
Medical deputising style-service with cooperative rosters


(2
GP after-hours clinic collocated within Rockingham Kwinana District Hospital 

(3
Stand-alone GP after-hours clinic with cooperative rosters


(4
Other 


10. If a GP after-hours clinic was to be established in the Rockingham/Kwinana region, where do you think it would best be located?



11. Why do you think the clinic should be located there?


12.
How important do you think it would be for an after-hours clinic to be located in a 


dedicated building that is not a GP practice during normal working hours?

	Extremely unimportant
	Unimportant
	Indifferent
	Important
	Extremely important

	(1
	(2
	(3
	(4
	(5



13.
What do you think would be reasonable opening hours for a GP after-hours service?


14.
What do you think would be a reasonable hourly remuneration for GPs to work after-hour 
shifts, for example from:
7:00pm to 11:00pm on a week night?
$ ______ per hour
4:00pm to 10:00pm on a weekend?

$ ______ per hour


15.
What do you think would be a reasonable gap to charge patients presenting at an after-
hours clinic?

(0 Bulk-bill (no charge)
or
$ ______ (for a standard consultation)

16. If you participated in an after hours service how would you prefer to be remunerated?

% Fee for Service with retainer
(1
Hourly Amount
(2
Proportion share of profit
(3


17. Do you perceive any issues arising from the fact that typically more acute cases present to GPs after-hours?

(1 Yes
(2 No


18.
What additional education and/or training might GPs benefit from if they were to 
participate in an after-hours service?

19.
Would you be willing to participate in a cooperative GP after-hours clinic in the 
Rockingham/Kwinana Division? 

(1 Yes
(2 No - go to question 22
20.
How often would you be prepared to work a weeknight shift?


(1 once per week
(2
once per fortnight
(3 once per month
(4  times per year

21.
How often would you be prepared to work a weekend shift?

(1 once per week
(2
once per fortnight
(3 once per month
(4  times per year



GO TO QUESTION 22

22.
If no, why not?



22b.
What might change your mind about participating?


23.
Would you like to comment further?


THANK YOU FOR PARTICIPATING
If not why not


(1 Too busy already	(2 Not enough GPs	(3 PIP payments not worth it





Comments:





(1 Too busy		(2 Security issues	(3 Remuneration insufficient


Comments





Comments





(1 Division not competent	(2 Not core business (3 Will compete with my business





Comments





Comments





(1 Rockingham town centre		(2 RKHS	





Other Suggestions





(1 transport		(2 central location	(3 near diagnostic service(3 near pharmacy





Other Comments





(1 don’t want competition	(2 want it associated with my practice





Other Issues








Monday to Fridays	_______________________________________________


Saturday		_______________________________________________


Sundays		_______________________________________________


Public holidays	_______________________________________________





(1 sufficiency of training	(2 inappropriate patient presentations	(3 equipment





Other Issues





(1 emergency medicine	(2 wound management





Other education or training





(1 Too busy already	(2 Private time too valuable	(3 Not worthwhile





Comments





(1 Won’t change mind (2 Financial incentives (3 If all other GPs participate





Comments





Comments





Comments





Comments





Comments





Comments





Comments
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