
 

Consumer and carer resources 
 
 
 
 

Mental Health Council of Australia (MHCA)  
The Mental Health Council of Australia (MHCA) developed consumer and carer education 
resources for use in Managing the Mix.  
 
The MHCA is the independent, national representative network of organisations and 
individuals committed to achieving quality mental health for everyone in Australia. The 
MHCA constituency includes consumers, carers, special needs groups, clinical service 
providers, private mental health service providers, non-government organisations, 
Aboriginal and Torres Strait Islander peoples, and state/territory-based peak bodies.   
 
 

Purpose of resources  
The resources — a poster, fact sheet and pamphlet — are specific to alcohol problems 
and comorbid depression and anxiety and designed for use in the primary health care 
setting. The resources were used as general community awareness tools and as an 
adjunct for GPs, supported by the divisions participating in Managing the Mix. The 
resources are aimed at enhancing general practice responsiveness to comorbid alcohol 
and mental health problems.   
 
 

Consultation process  
Development of the consumer and carer resources involved an extensive consultation 
process with consumers, carers, clinicians, divisions of general practice staff, mental 
health workers and drug and alcohol workers. Throughout the process, the MHCA 
worked in collaboration with the project partners of Managing the Mix. 
 
 

Promotion and distribution  
Participating divisions promoted and distributed the resources to their GPs and the 
community, including through Managing the Mix training, mental health and drug and 
alcohol training events, direct mail out to GPs, practice visits, advertising, community 
events, project reference groups, contact with consumer and carer support groups.  
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Although the resources were aimed primarily at GPs and their clinics, a number of 
divisions also distributed resources through local agencies, including alcohol and drug 
and mental health services. 
 

Accessing these resources 
 

The complete resources can be downloaded from the CD enclosed with the 
hard copy of this Resource Kit. Alternatively, download from the ADGP 

website at: 
http://www.adgp.com.au/site/index.cfm?display=4618 

 
 
 

How to use these resources 
The resources are designed for adults who are presenting to general practice, most 
likely for the first time, with alcohol, anxiety and depression problems. The resources 
are intended to be as simple and direct as possible.   
 
 

Poster 

The poster is intended for use in the waiting room at a general practice 
to attract the attention of someone who is at a pre-contemplative or 
contemplative stage of acceptance. Basic screening questions on the 
poster are intended to encourage the reader to seek help from his/her 
GP.  

 
 

Fact sheet 

The poster is supplemented by a one-page, double-sided, fact sheet. 
The fact sheet includes some basic screening questions and tips for 
seeing a GP. It is best made available in a GP’s waiting room, but is also 
intended to be used by GPs as a tool to assist with consultations. A GP 
who has identified a patient as being either at risk, or already suffering 
from low to medium severity alcohol problems with co-occurring anxiety 
and/or depression problems can provide the fact sheet to help the person 
recognise the existence of the problems. The fact sheet can easily be 
read in a couple of minutes during a consultation, and gives the patient 
something to think over. 
 
The fact sheet is not intended for those people who are already identified 
and receiving treatment as the content could be considered too basic for 
such individuals. 
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Pamphlet 

The multi-page pamphlet is the core resource, with the additional 
resources intended as adjuncts. Coverage of topics is kept to a minimum 
in line with advice from workshop participants as well as those 
responding to the resource drafts. 
 
The multi-page pamphlet has been designed to encourage and assist 
people who may not realise they have co-occurring alcohol, anxiety 
and/or depression problems (and their carers) to work with a GP to 
address these issues. The resources are intended to raise awareness that 
these problems commonly occur together, as well as provide information 
and advice about risks, treatment options, GP support, and referrals. 
 
A graphic designer was engaged to illustrate the booklet with cartoons 
and diagrams to support the text. Graphics also appear on the poster 
and fact sheet. The graphics depict a range of people, male and female 
and reflecting different ethnic backgrounds, in scenarios intended to 
convey a positive message about collaboration between consumers, 
carers and GPs in addressing the aforementioned co-morbid problems. 
 
Additional features such as the Emergency contact numbers and 
Medications list can be used by consumers and carers throughout 
treatment. 
 
Like the fact sheet, there is a need to rely on GPs to identify patients 
who would benefit from the multi-page pamphlet. The resource is 
considered appropriate for those who are at the ‘pre-contemplative’, 
‘contemplative’ or ‘action’ stages of acceptance. 

 

Managing the Mix Resource Kit  
Consumer and carer resources 3 



 
 
 
 

 



 

Poster 
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Fact sheet   
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Pamphlet  Why is it important to seek help? 
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What help can your GP provide? 
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