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Development of local tools and resources

Divisions developed a number of local resources and tools for use by GPs and other
health professionals. These included referral proformas, service directories, care
pathways, and GP resource kits. Resource kits often included a range of screening and
assessment tools.

By providing pertinent information and practical tools these resources were designed to
aid GPs in the assessment and treatment of alcohol and mental health problems. The
resources also served to enhance partnership working and building relationships
between GPs and other service providers. Ultimately, the resources have also enhanced
the treatment process for consumers, as the beneficiaries of greater GP awareness and
confidence in engaging in the shared care process.

Examples

This section features the following examples of resources developed at the local level
that may be useful for adaptation to other areas:

Eastern Ranges and partners local referral pathways

lllawarra and Shoalhaven Directories

lllawarra and Shoalhaven Child and Adolescent Mental Health Referral Form

GP Coastal-Osborne North Metro Area Quick Reference — Alcohol and other Drug
Treatment and Support Services

Townsville Resource Kit — Contents pagel

Capricornia Web-based Resources

Capricornia Referral Request Template

Capricornia Agency Feedback Form

1 The complete Townsville resource kit can be downloaded from the division’s website. See descriptor in
the overview of the resources section.
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Yorke Peninsula and partners pathways of comorbidity management

Yorke Peninsula Screening Kit

Yorke Peninsula Resource Kit Order Form

GP North (Northern Tasmania) Referral and Intake Protocol

NSW Outback Bourke Directory of Alcohol and other Drug Services

Adelaide Northern mental health assessment and plan

Adelaide Northern risk assessment referral form

Adelaide Northern quick reference directory

Central Sydney-Canterbury translations of consumer resources (ltalian and Vietnamese)

Central Sydney-Canterbury Drug Health Services and Referral Guide

Dandenong and partners guide to referring to drug and alcohol services
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The Eastern Ranges GP Association worked in partnership with Inner Eastern Melbourne,
Knox and Whitehorse divisions. Referral pathways for mental health and drug and
alcohol services were produced and distributed to GPs as part of the project.

A guide was developed for each Local Government Area (LGA) covered by the project:
the example here is for the LGA of Boroondara.
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The lllawarra and Shoalhaven divisions produced two directories - one assisted with
access to mental health, drug and alcohol/HIV services and the other focused on young
people with comorbid substance misuse and mental health problems.

Directories
1 lllawarra and Shoalhaven Directory of Mental Health and Drug & Alcohol/HIV
Services
2 lllawarra Youth Services Directory
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1. Illawarra and Shoalhaven Director of Mental Health and Drug
& Alcohol/HI1V Services

ILLAWARRA and SHOALHAVEN
DIRECTORY OF MENTAL HEALTH AND DRUG & ALCOHOL/HIV SERVICES

Dr Naveen Chandra Suite 5, 100 Market S, Wollongong Ph: 42259773

Dr Vaughan Tumbull Fax 42085172

Dr Catherine McGrath (Psychotherapist)

Dr JAm Heiner 33 Smith &, Wollongong Ph: 4208 5850

Dr Gordon Davies Fax 4229 6542

Dr Anthony Durrell (Tuesday and Friday)

Dr Darrell McMahon {(Wednesday)

Dr Peter Jenkins (Wednesday)

Suzy Green (Registered Psychalogist)

Irene Pantsos (Clinical Psychologist)

Susan Muray (Nurse Counsellor) Suite 2/ 310 Crown S, Wallengong Ph: 4227 2510
Fax 4226 5382

Dr Irwin Pakula 118 Shellharbour Rd, Warilla and Ph: 0401 005 080

33 Smith &, Wollongong

Maureen Lucas (Registered Psychologist) 118 Shellharbour Rd, Warllla Ph: 42858129

Dr Robyn Young (Psychiatric Medical Officer) Connexions Ph: 4227 1040

Dr Jessica Grainger (Clinical Psychologist) 104 Church S, Wollongeng Fax 4207 5673

Dr Patrick Morris 72 North St, Nowra Ph: 02 9799 4882

Veterans' Affairs Psychiatrist Service {2 Monday and 4 Tuesday) Fax 02 9797 0838

Dr Joanne Bakas The Mindcare Centre Ph: 029553 1160

Dr Esther German (Clinical Psychologist) Suite 3, Level 3 Fax 029553 1162

Aphrodite Kyriakou (Clinical Psychologist) St George Private Hospital

Vicki Johnsaon (Clinical Psychologist) 1 South S, Kogarah

GP Psych Support Patient management acvice line Ph: 1800 200 588

Corfidential psychiatric addics for case menagament www.psychsupport.com.au (2 9425 3879

Other Private Services

The Lachian Unit _ 40Bigge &, Liverpool Ph:
Northside Clinic 2 Greenwich Rd, Greerwich Ph: 02 9433 3555
- Fax 02 9433 3599
Noithside Cremoime 3 Harrison Street, Cremome Ph: 029909 8577
Fax 02 8853 0765
Northside West 23-27 Lytton Street, Wentwaorthville Ph: 02 8833 2222
{Wentworth Private Clinic) Fax 02 8833 2221
South Pacific Private Hospital 18 Beach S, Curl Curl Ph: 02 9905 3667
Fax 02 9505 5696
St John of God, Burwood (Hospital) _ 3Grantham &, Bunwood Ph: (0 9747 6088
The Sydney Clinic 22-24 Murray St, Weverley Ph: 029389 8888

_ 7 Blake &, Kogarah
91 Miton 8. Ashfield

lllawearra Division of General P'ramoe
Shoalhaven Division of General Practice — ‘Bridging the Gap' Project
For more Information contact the Program Co-crinater, Mental Health,

For a ligt of private psychological senvices in your area, see the ‘llawarra and Shoalhaven Psychological Services Directory’ -
www.icp.org.au/programs/mental-health/senvices/, or phone llawerra (4226 7052) or Shoalhaven (4423 6233) Divisions of General Practice.

Anglicare lllawaita _ Counsalling Service
Salvation Army Commuinity Programs 16 Burelli t, Wollongong
Illawatta Eating Disorders Service " Bulli Community Health Centre

Relationships Australia - waw relationships.comau
NSW Transcultural Mental Haalth Centre - Promotes access to mental hesith senvices, resources, dircal consultaion
and assessment for pacple of non-English speaking badkgrounds.

NOVEVIBER 2005
For more copies of the direcitory, please contad lllawarra Division of General Practice (Mental Health) — 4226 7052
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ILLAWARRA and SHOALHAVEN
DIRECTORY OF MENTAL HEALTH AND DRUG & ALCOHOL/HIV SERVICES
Monday — Fricay: 8:30am-5pm Certral Intake
1 Atchison &, Wellongong Fax: 4254 1555
Provicks assessment and treatrment for adbestants aged between 12417 years:
Shoalhaven Adolescent Mental Health Service Monday — Friday: 8:30am-5pm ‘ 44231784
Crossroads Youth Health Centre, 49 Werrigee S, Nowra Fax: 4423 3055
Provicks assessment and treatrment for ecidestants aged between 12:18 years,
Child Mental Health Service Tuesday - Thursday: 8.30am-50m Ph: Certral Intake
1 Atchison &, Wellongong Fax: 4254 1555
Provicks assessment and trestment of emolional behavioural prablens [n chllchen aged 0412 years
Illawerra Community Mental Health Services
Provickes mantal hea'th 1, casa menagarment, care and followsup for acbits. Provices 24-hour crisis intervention, acute assesemant and teatment sanvcas,
Northermn Community Mental Health Team Monday — Friday: 8:30am-5pm Ph: Certral Intake
1 Atchison S, Wellongong Fax: 4254 1555
Southeim Community Mental Health Team Monday — Friday: 830am5pm Ph: Certral Intake
Fort Kembla Hospital, Warawong Fax: 4223 8050
Specialist Psychological Service Monday — Friday: 8:30am-5pm Ph: 4254 1500
1 Atchison &, Wellongong Fau: 4254 1555
Provicks group CET for Anvéaty Disorcrs and Bordkrine Personality Disorders.
Shoalhaven Community Mental Health & Rehabilitation Services
Nowra Mental Health Team Seven days: 8:30am-10:30pm. Ph: 1300 552 280"
70 Benry &, Newra Staiff on call: 10:30pmr8:30am o 4422 6066
4423 9263
Fax: 4423 2533
Provides access to conmunity mental hesith senvices, 28-heur crisis intervention, home-besed acute sssessment and treatment senvices andfollowup. R
Ulladulla Mental Health Centre Monday — Fricay &30-5om Ph: 4455 184C
100 8t Vincent S, Ulladiilla Fax 44556058
Provicks mantal heaty t, care ancifolloweup.
The Junction Monday — Friday: 8:30am-5pm Ph: 4421 8002
54 Jdunction &, Nowra Fa: 4421 4554
Provides a rmental heaith ratablitation sanvics for pacpia with a mantal llinass living in the nerthem Shoalhaven area
Shoalhaven Residential Setvice Monday — Friday: 8:30am-5pm Ph: 4421 8039
54 dunction St, Nowra Fax: 4421 4564
Provicks medumiarmand erisis / respite accommodtion for pecple with mentsl liness.
Ilawarra Community Rehabilitation Services
Kalparin Residential Facility 24 hours ‘ Ph: 4262 8877
67 Fowlers Road, Dapto Fat: 42628300
Provides lenger-term s d psychiatric community-based residertial care, with emphasis on developing ind Iiving shills.
Community Rehabilitation Service - Fernhill Place Monday —Fricky: 8:30am-5pm 1 Pht 42852140
Fax: 42837926
Provicks ducation, vocationdl retreining, indivical and group acfivities on all aspects of mental health rehabilitation. i I
Residential Services 24 hours ‘ Pht 4267 1126
- The Qutlook Fax: 4268 1500
Cfers a variety of accommocation settings for pacpie sffected by mental ilness.
Inpatient Setvices
lllawaita Mental Health Inpatient Services Houra Acute Psychiatric Unit Ph: 4295 2550
24 hours Fax: 4297 6410
Mirabook Acute Psychiatric Unit Ph: 4295 2300
Wallengong Hospital Acute Psychiatric Unit Ph: 42534300
Senior Consumer Consultant Based at Mirahook, Shellharbour Hospital ‘ P 4295 2543
Moncay — Thursday 8:30am-5pm Fax: 4297 6410
Provides supgport and adkocacy for consumens acoss the Mental Health Senvice and coord nates consumer partépation in mental health, Specialist Conaumer Consultants:
awailsble for Youth, Mon-English Spesking Beckground and Aborigingl & Tores Strat Isiancer consumers,
If there are any difficulties contacting lllawarra Mental Health Services, please direct your concems to the Team Leader or Nurse Unit
Manager of the service you are trying to contact.
s |fpreblenspersiet plessacontact :
Inpatient Services: MHS Cinical Director P 4205 2543
MHS Weard Clerk Ph: 4205 2550
Illawarra Community Service: Coordnator of Community MHS Ph: 4253 4314
Shealhaven Community Service: NHS Menager P 4422 6066
NOVEMBER 2005
For more copies of the directory, please contact llawarra Division of General Practice (Mental Health) — 4226 7052
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ILLAWARRA and SHOALHAVEN

DIRECTORY OF MENTAL HEALTH AND DRUG & ALCOHOL/HIV SERVICES

South-East Sydney and lllawarra Area — Drug & Alcohol / HV Services

Drug & Alcohol Services
lllawarra Services
DRUG & ALCOHOL Medical Advice / Consultancy Ph 0401 718 469
Dr Merijke BOERS Clinical Director DAHIV Senvices Mornday —Fridy: 8.30am - 5pm
Drug & Alcohol Helpline — Referral for Drug & Alcohol Services Phe 1300652226
Drug & Alcohol Community Adult Team Ph 4276 4360
Provicks assessment, counsalling, referal, integrated case meragement, outreach programe, suppont for home & ambulatory dateification Fax: 4275 8323
and indvickal and group education.
Drug & Alcohol Community Youth Team P 4254 1688
Provicks assessment Indhviclial and family counssiling, case menagenment, hora & ambulatory detadfication, indvidlal and community Fax: 4254 1689
ecucation, perents group, young mothers group and relapse prevention group.
Bungora Opioid Treatment Program Ph 4228 1511
Metharkne and Buphenoniine desing, case counsalling and panned programef refebilitalion. Cllent support, counsalingend | Faxe 4008 9220
_group eclication. Program | SUPPS) for pregrant women on methadions and medcated benzodazeping recucion.
lllawasra Aboriginal Medical Service Substance Misuse Service (SMS) Phe 4262 8777
Available for al Aporiginal and Torres Strait Islander pacpie (iving In the |liawarra region. Holistic approach to health concems with programe Fax: 4260 8788
trgeting s ppor rerakiltaton, toxicaion coursaling andferrals
Kedesh Rehabilitation Service Phe 4271 2606
Resickntial and outpaent dug & alconol renalilitation for aclits and young pacple. Provides group and Individal programe. Dual diagrosis Fax 4271 1698
clants acoepted  Farily senvicas provide counsslling for parentsipartnars. )
Orana Withdrawal Management Unit P 42238155
Resiclntial citaxification for men, women and adoescents. Harmminimisation, case menagerment, relapse prevention, Reld and meditation. | Fax: 4223 8159
Smoking cessation counsalli ]
Gupar\?ﬂdudm] ke closniodbon ibilriiseniin Fax: 42238350
SMOKING GUIT LINE Ph 131848
Crisis Centre Ph 4272 3000

Provices 24-hour residential medicated and non-medcated detoification and refahif tation senvics, assessment, refarmal, counsaling, group Fax: 4971 6173
and indivickal eclcation.

— bt i ~
Shoalhaven DACAT NMoncay — Frickay: 8:30am—5pm Ph 1300652 226
{Drug & Alcohol Community Adult Team) Fax 4422 9684
= Provicks assessment, brief counselling, referral, integraled case management, outreach progras, support for home and anmtulatory

detodficaton, residntal rehablitation programe, Indvidual and graup education.
Oolong Aboriginal Corporation Inc. 11 Jundiion S, Nowa Ph 4422 0644
. Provicks a resicential therspeutic renabilitation senvice for acbit men - indviclal and group counselling & eclcation. Fax: 4423 2145
Lawrence Avenue Opioid Treatment Program (LAMP) Ph 44227088
- Providss assessment and treatment for qpicid dependence. Methadone and Buprenorphine addministrafion on adlly basis. Case Fax: 4423 3004
menagement in the clinic and in the community with clients who are cosed in prammeicies. Counselling and referral available.
HIV/AIDS Services

Albion Street Centre 150-154 Albion &, Surry Hills Ph 029332 9600
HIVIAIDS and Hepatitis C clinical menagement, counsalling, research, prevention and edlcation Fax: 029331 3490
HIV/AIDS, Hepatitis C Prevention and Community Port Kermbla Hospital Ph 4223 8341
Provickes accass to ciean injecting ecpiprment, preventative eclcation, Information and referral to treatment options for injecting chug users, Fax: 4003 8344

Aberiginal conunifies and men's sesual health.

Private HV/AIDS Services
. Ph 4226 1163
AIDS Council of New South Wales (Wollongong Branch) 47 Kenny S, Wollongong Faxc 42059838
National Association of People Living with HIV/AIDS Australia WA napwaLor.au Ph 1800 250 666
(NAPWA) Fax 02 9557 9461
NOVEVBER 2005

For more copies of the directory, please contad iflawarra Division of General Practice (Mental Health) — 4226 7052
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ILLAWARRA and SHOALHAVEN
DIRECTORY OF MENTAL HEALTH AND DRUG & ALCOHOL/HIV SERVICES

Doctor’s Health Advisory Service Helpline (24 Hours) Ph: (02) 9437 6552
Dona Maria Pre & Postnatal 24-hour Support Line Ph: 1300 555 578
Drug & Alcohol Information Service (ADIS) Ph: 1800 422 599
24 hour information service.
Drug & Alcohol Specialist Advisory Service (SAS) Ph: 1800 023 667
24 hour dlinical phone senvice for health professionals only.
GP Psych Support Patient management advice line Ph 1800 200 588
Corfidential psychiatric acvice for case management www.psychsupport.com.au Fax: 02 9425 3879
Lifeline 24 Hour Telephone Counselling Service South Coast Ph: 131114
“Just Ask” Rural Mental Health Information Senvice. Ph: 1300131114
Mental Health Association NSWinc Ph: 1800 674 200
Informeation Service www.mentalhealth.asn.au
NPS Therapeutic Advice & Information Service Ph: 1300 138 677
Product advice and informetion for health professionals. Medication interactions. Free service Sam—7pm.
Pharmaceutical Services Branch Ph: 1800 628 148
QUIT Smoking Line Ph: 131848
24 hour support, advice and counselling for people wanting to give up smoking.
WCS Veterans Line Freecall: 1800043 503
After hours courselling service to assist veterans and their families to cope with crisis situations.
Volunteer, Consumer & Carer Support Groups
Al Anon Ph: 4285 2755
Alcoholics Anonymous Ph: 4229 5241
Association of Relatives & Friends of the Mentally Ill (ARAFVI) Ph: 4254 1699
1 Atchison &, Whllongong 24 Hour Helpline Freecall: 1800 655 198
Provides help, support and information for the families and friends of people affected by mental illness.
Compeer Program (St Vincent De Paul Society / Centacare) Ph: 4227 1122
Volunteers provide support and friendship for people experiencing mental health disorder. Fax: 42269736
lllawarra Consumer Health Council Ph: 4275 4600
lllawarra Mental Health Consumer / Survivor Action Group Ph: 42832236
A community action group for people & families affected by mental iliness.
Mental Health GROWNSW Ph: 1800 032 120
Mood Disorder Self Help Group Morthern lllawarra Ph: 4297 5364
Self-help group for people affected by depression and bipolar disorder.
Narcotics Anonymous Ph: 4272 2398
Postnatal Depression Support Group Ph: 4296 8595
For mothers experiencing difficulty in mood or anxiety following the birth of a baby.
Schizophrenia Fellowship llawarra Ph: 4229 2499
Shoalhaven Ph: 4421 4284
or 4421 8002
A support group for people with schizophrenia, their family and friends. or 4421 8002
Schizophrenia Fellowship Carer Support Unit - lllawarra Ph: 42850155
Bulli Resource Certtre, 328 Princes Hawy, Bulli Mobile: 0422 406 616

Informetion, education, advocacy and support for carers of people with a mental illness.

Illawarra
Division of South Eastern Sydney and
Gene ral Illawarra Area Health Service
Practice @
ILLAWARRA INSTITUTE

FOR MEMNTAL HEALTH
USTRALLILA

)7 sl /.”\
Cinv S—

NOVEMBER 2005

For more copies of the directory, please contact lllawarra Division of General Practice (Mental Health) — 4226 7052
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The lllawarra and Shoalhaven Divisions also developed the following youth friendly
referral form for GPs to refer to the Child and Adolescent Mental Health team. It aims to
improve the referral process to a service which is now becoming a secondary care

provider.
For use by General Practitioners Attention: Intake Worker
MENTAL HEALTH/CHILD & ADOLESCENT MENTAL HEALTH/DRUG & ALCOHOL SERVICE REFERRAL FORM

SOUTH EASTERN SYDNEY

ILLAWARRA

NSWE&HEALTH To make a referral, please (1) RING appropriate Central Intake Number &

(2) FAX this Form to the appropriate Team:

Ci ity Mental Health Team (CMHT) Drirg & Afcohof Service
Central Intake Phone No. 1300 552 289* Central Referral Line 1300 652 226*
Northern CMHT Fax No: 4254 1557 Community Adult Team Illavwarra Fax No: 4276 4586
Southern CMHT Fax No: 4223 8050 Community Team Shoalhaven Fax No: 4422 9684
Shoalhaven CMHT Fax No: 4423 2533
Child & Adolescent MHS Phone: 4254 1500 Community Phone: 4254 1688
(CAMHS) Fax No: 4254 1555 Youth Team Fax No: 4254 1689
* Calls go through to Centre dosest to cdler during office hours

CLIENT DETAILS: MmO FO REFERRER DETAILSf{STAMP:

Surname GP Name

Other Names GP Address

Address GP Phone

Date of Birth GP Fax

Phone No. Are you the client’s usual GP? Yes O NoO

CAMHS Referrals only: School Nominated Contact Person

CONSENT DETAILS:

T (patientiparentiguardianls oo authorise Dr_____ . ___to discuss

my case management with the Illawarra Mental Health/Illawarra CAMHS &/for Drug & Alcohol Service.

SIGNED:,_ oo DATE: e .

REASONS FOR REFERRAL:

Risk Status: Lowr Medium High Extreme Comments

Harm to others (] O (]

Suicide f Self Harm O O [} O

Lack of Support System [ ] [} (] O

Uncooperativeness ] ] 0 [

NATURE OF CURRENT PROBLEM: Urgent Family / Domestic Issues Yes O No O
Child Protection Issues (actiontaken) Yes [ No O

CURRENT MEDICATION (pl attach separate sheet if not enough space)

Prescriber: Medica tion fDosage: Comments

RECENT SUBSTANCE USE (Past 3 days only) Quantity rating: Nil=0; Low=1; Mod=2; High=3; Extreme=4.
Alcohol Stimulants Cannabis Opiates Benzodiazepines | Hallucinogens Inhalants | Other

Quantity
Time*
*Hours since lest used (within st 3 days)

CURRENT TREATMENT:

[ Physical Assessment / Health Summary [ History of Mental Health f Drug & Alcohol Treatment
[ Results of medical investigations L OBhEr oo
GP PREFERRED INVOLVEMENT GP PREFERRED FEEDBACK:

[ Physical Health Care Only [ Phone call as soon as possible after the assessment

[ Share Care with Mental Health &/or D&A Service [ written Report / feedback summary form
[ GP as Case Coordinator

Managing the Mix Resource Kit
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The GP Coastal-Osborne-Mid West project in Western Australia developed the following
quick reference guide, serving to illustrate the different referral options for people with
alcohol and other drug problems in northern metropolitan Perth.

North Metro Area quick reference alcohol and other drug treatment
and support services

ALCOHOL AND OTHER DRUG SPECIFIC SERVICES

Antenatal Chemical Dependency Clinic 9340 1379 Obstetric and Neonatal care, liaison
King Edward Memorial Hospital with AOD rehab programs for women
Subiaco ( Friday only) using drugs during pregnancy

North Metro Community Drug Service Team 9382 6724 Counselling, family support, youth,
Subiaco education, information and

community development

Northeast Metro Community Drug Service Team 9274 7055 Counselling, family support, youth,
Midland education, information and
community development

North Metro Drug and Alcohol Centre (NDAC) 9246 6767 All DACs provide assessment for
Warwick inpatient withdrawal and

South Metro Drug and Alcohol Centre (SDAC) 9430 5966 pharmacotherapies, co morbidity,
Fremantle management and counselling.
East Metro Drug and Alcohol Centre (EDAC) 9219 1919 Referral to or Co-location of other
East Perth AOD services

Perth Women'’s Centre 9277 9032 Gender sensitive counselling for
Northbridge women Individual and group

counselling and education, parents
and children program

Holyoake Institute 9328 9733 Assessment, individual and group
Perth counselling, family-focused services,
community education and outreach

services
Cyrenian House 9328 9200 Assessment, Individual counselling
North Perth and support, family and friends
programs

Managing the Mix Resource Kit
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Fresh Start Program — Perth Naltrexone Clinic 9381 6960

(Dr George O’Neil) Subiaco

Treatment and rehab program
providing support and assistance with
drug dependence

RESIDENTIAL TREATMENT SERVICES

Cyrenian House Rick Hamersley Centre 9238 9200 Therapeutic Treatment community for

Cullacabardee people over 16 who require a
supportive drug free environment

Cyrenian House Saranna Women’s Program 9328 9200 Therapeutic Treatment community for

Cullacabardee women with young children,
maintaining the family unitin a
supportive drug free environment

Palmerston Farm 9328 7355 Residential rehabilitation which

Wellard operates a modified therapeutic
community for adults who wish to
cease drug use and be abstinent

Salvation Army Bridge Program 9227 8086 Sobering Up Centre and Detoxification

Highgate Service. Assessment for Harry Hunter
Centre

Yirra (Mission Australia) 9222 6363 Youth residential rehab d counselling.

East Perth 12-19 years, parents and family
support

DETOX SERVICES I

Drug and Alcohol Withdrawal Network 9382 6049 Home withdrawal assessment program,

Subiaco liaison with GPs, registered nurses
home visit, education, support and

Mission Youth Withdrawal and Respite 9222 6373 referral

East Perth Youth 12-21 residential withdrawal and
support

Next Step Drug and Alcohol Services 9219 1919 Medical inpatient alcohol and drug

East Perth

withdrawal service. Counselling, group
work, activities while admitted.
Referral to follow-up

SUPPORT SERVICES l

Joondalup Population Health 9400 9500 Early intervention, prevention,
information support and referral. AOD
counsellor

Joondalup Youth Support Services 9300 2677 Support for homeless or at risk youth
and their families

Ruah Inreach 9227 7012 Psychosocial services for people with

West Perth persistent and severe mental illness

Sexual Assault Referral Centre (SARC) 9340 1828 Sexual assault service

Swan Emergency Accommodation 9250 1818 Provides support for homeless young

Midland people and families

Swan City Youth Service 9274 3488 Provides support for disadvantaged,

Midland homeless young people 15-25

Wanslea Family Services 9245 2441 Integrated services for emergency

Scarborough family support during illness or
domestic crisis

Women’s Council of Domestic and Family 9420 7264 Information and referral to women in

Violence Services domestic violence or other related

West Perth crisis

Women’s Health Care Association 9227 8122 Health education,, counselling and

Northbridge referral

Managing the Mix Resource Kit
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NEEDLE AND SYRINGE PROGRAM

Sexual Health Program 9388 4829 Details of pharmacies/hospitals offering
NSP

WASUA 9227 7866 Harm reduction, peer-education and
support

WA AIDS council 9482 0000

12 STEP FELLOWSHIPS

Alcoholics Anonymous 9325 3566 Self help where people share
experience and support

Al-Anon 9325 7528 Self help for relatives and friends

Narcotics Anonymous 9227 8361 Self help where people learn to live

Managing the Mix Resource Kit
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The Townsville division developed its resource kit to assist GPs in the preliminary
diagnosis and treatment of alcohol and mental health comorbidities.

It features information and screening tools for mental health and alcohol problems,
resources to use with patients, and a directory of alcohol and mental health support
services in the region. The contents page for the Townsville Managing the Mix Resource
Kit kit’s contents follows. The complete kit can be downloaded at:
http://www.tdgp.com.au/pdfs/mha_resource.pdf

ALCOHOL & MENTAL ,**F]
HEALTH MANAGING THE = f[" |
MIX e

It is increasingly recognised that there is a significant burden of disease associated with alcohol
and common mental health comorbidities. In Australia it is estimated that 3% of the population is
alcohol dependent, with a male:female ration of 2:1; and that 10% of the population suffers from
depression with a male:female ratio of 1:2.

Alcohol comorbidities are common in general practice. In Australia, in 2001, Hickie surveyed
46,515 patients seen by 386 GPs. 19% of patients had alcohol and substance abuse problems
and 12% of patients had mental health and alcohol/substance misuse comorbidities.

As part of the National Mental Health and Alcohol, Managing the Mix project we have developed
the following resource kit to assist GPs in the preliminary diagnosis and treatment of alcohol and
mental health comorbidities.

In this kit you will find;

. A one page laminated sheet which outlines an initial screening process and suggests
appropriate treatment

. Copies of the Audit Alcohol screening test and the K10 Psychological Distress Scale.

- The IMHS ‘Patients in Distress—A Guide for GP Assessment’ form.

. A standard drinks guide

. A weekly diary page

- 3 pages of tips on how to cut down on drinking

- How to keep on guard and on track (one page)

. A directory of alcohol support services and mental health support services in Townsville
The information in this kit is also available on the TDGP website www.tdgp.com.au (Programs/
Mental Health) along with other useful resources including;

- The DVA “Changing the Mix—A guide to low-risk drinking” which
contains some useful strategies to use with patients.

- Treating Alcohol Problems: Guidelines for GPs.
. Some useful websites.

If you would like any further information on these resources or on the Division's Mental Health
Program please call Natalie Waters on 4725 8915.

Managing the Mix Resource Kit
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The Capricornia Division has made a number of its resources available in online format,
including referral forms, service directories and clinical tools.

See: http://cqdoc2.almostanything.net.au/programs/mental-health-sw/better-mental-
health

Featured here are the Capricornia GP referral and agency feedback proformas. The
website also includes instructions for uploading these forms onto Medical Director, which
enables GPs to enter referral information electronically.

http://cadoc2.almostanything.net.au/programs/mental-health-sw/mental-health-tools-
and-resources/

If you need more information on these resources please contact the division.

Managing the Mix Resource Kit
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Capricornia Referral Proforma

REFERRED TO:

Service/Agency:

Address:
Phone: Fax: Date:
To arrange appointment: Please contact patient YES / NO Patient will contact YES / NO

PATIENT DETAILS:

Surname: Given Names:

Address:

Post Code: Phone: Mobile:

Email: Sex: M/F
Marital Status: D.O.B: Employment/School:

Aboriginal: YES / NO TSI: YES / NO Willing to engage in counselling: YES / NO

REFERRED BY:

Name: Practice:

Address:

Phone: Fax: Other services involved:

_ (ie Psychologist/Psychiatrist/ATODS/Mental Health Service/CYMHS/Work Cover)

MAIN PROBLEM/S (Relevant History & Current Stressors)

MEDICAL HISTORY

Managing the Mix Resource Kit
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CURRENT MEDICATION:

RISK FACTORS:

Drug and Alcohol Issues: YES / NO/ UNSURE Specify:

Risk to others: LOW / MEDIUM / HIGH Suicide Risk: LOW / MEDIUM / HIGH

Screening Tool Outcomes/Comments:

Urgency: Within one week O Within 4 weeks O Within 3 months O

PROPOSED PLAN: (eg Mental Health assessment, ATODS assessment, case management,

psychological/psychiatric assessment, medication issues, counselling, social/family issues)

Next GP Review: Medical Certificate: YES / NO Work Cover: YES / NO

Expiry Date:

FOLLOW UP REQUIRED/ EXIT INFORMATION

Reporting/Feedback:

Please call on: between am/pm and am/pm

OR Fax: Email:

Emergency Contact:

Case Conference: YES / NO Team Care Arrangement: YES / NO

PATIENT/PARENT/GUARDIAN CONSENT:

Name (Please print)

Signature Date

Managing the Mix Resource Kit
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COMMENTS:

Dr’s Signature: Date:

Managing the Mix Resource Kit
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Capricornia Feedback Proforma

Service/Agency:

Address:

Phone: Fax: Contact Person:

Patient contact: Patient made contact YES / NO Patient declined contact YES / NO

Attendance: YES/ NO Date:

PATIENT DETAILS:

Surname: Given Names:

Contact Phone No: D.O.B:

Email:

OTHER SERVICES INVOLVED(ie Psychologist/Psychiatrist/ATODS/Mental Health Service/CYMHS/Work Cover):

PROPOSED PLAN — (include counselling, treatment, medication review, rehabilitation, recovery program, client
requests, referrals)

AREAS OF CONCERN

1.

2.

Managing the Mix Resource Kit
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EXIT INFORMATION

O Next Appointment:

O Failed to attend
O Will see again if necessary

O Declined provision of feedback

COMMENTS:

SIGNATURE:

Name (Please print)

Designation

Signature Date

Managing the Mix Resource Kit
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Yorke Peninsula produced a number of resources which were aimed at enhancing GP
awareness and equipping them with appropriate materials to aid their treatment of alcohol
and mental health comorbidities.

These included the following:

1 An outline of clinical care pathways

2 A brief screening kit

3 A resource kit order form for requesting specific materials.

Managing the Mix Resource Kit
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Yorke Peninsula pathways of comorbidity
management for GPs

£1v4% ALCOHOL & MENTAL HEALTH —
% MANAGING THE MIX PRACTICE

“, W
Mg T

Person presents to GP with mental health issue

/\

Mental health issue/s
identified

A

Alcohol use identified

DASS 21 (Depression Anxiety Stress

Score)

A

AUDIT Assessment
(Alcohol Use Disorders

Identification Test)

N

High Risk Low / Low / Moderate High Risk
Moderate Risk Risk
<8 > 13
v \ / v
Healthlink Healthlink GP refers to
Ph: 1800 003 307 Ph: 1800 003 307 DASSA
Ph: 88233 722

!

A 4

A 4

Consider Rural &
Remote

Better Outcomes 3 step
MH Plan & Allied Health
Professional Referral

Consider
Healthlink

Consider Better Outcomes
3 step MH Plan & Allied
Health Professional Referral

A 4

A 4

A 4

Consider Rural &
Remote

A 4

Psychiatric Referral

Patient to return to care
of GP and / or other

A 4

Consider Better
Outcomes 3 step MH

services involved

Plan & Allied Health
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Yorke Peninsula screening kit
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1. Presenting complaint alcohol excess — ask about mental health
Depression—“Do you often feel sad or depressed?”

Anxiety— ‘Do you find yourse ¥ worrying a lot about things?”

Presenting complaint anxiety / depression/ stress— ask about alcohol / stress
“How often do you have 6 or more drinks or one occasion?”

General principle for treating alcohol & common mental health problems

= Atlow levels of drinking the mental health problem should be the focus of treatment (if audit = 8)
= At hazardous levels, alcohol use and the mental health problem should be treated in an integrated way ( if audit > 8)
= At higher risk levels the alcohol use should be the focus (if audit >13)

2. Screening tools

AUDIT—AIcohol Use Disorders Identification Test
DASS 21—Depression Anxiety Stress Score
K10—Kessler Psychological Distress Scale

3. Examination for peripheral signs of alcohol use

= Blood tests
=  Blood pressure
= Reflexes

LOYY ALCOHOL INTAKE

HAZARDOUS ALCOHOL INTAKE

HARMFUL ALCOHOL INTAKE

AUDIT <8 AUDIT 8-13 AUDIT >13
= Feedback Feedback Feedback
= Inform limits Reduce alcohol intake to within health Alcohol withdraural
= Encouragement risk levels K ::::w
= Consider psychiatric referral Advise re bingeing & alcohol free days - OPD
<6Women <8 HMen Consider medication
Treat anxiety & depression Stratagies to control drinking B!
i - Naltexone
«  BOMHCI - 3Step MH Plan - Changs the mbc : 10 tips - Avoid regular benzodiazapene
(K10215) Consider medication Address drug interactions
= Anti-depressants - Antidepressants Multivitamins
- Thiamine Thiamine
= Psychological intervention
Consider referral Consider driver assessment

* Follow up appointments
- Referral to MH team

1.BOMHCI - 3 step MH Plan
2_Relationship counseling

Consider self help groups e.g. AR

3. Family support services Consider DASSA referral

4. MH Team | DASSA referral

5.Seif help groups Consider psychotherapeutic
intervention BOMHCI 3 step MH Plan

Follow up appointment Consider psychiatric referral

Follow up appointment

Resources and tools
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Yorke Peninsula resource kit order form
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MANAGING THE MIX

ALCOHOL & MENTAL HEALTH

DIVISION

= OF GENERAI
n{ PRACTICE

SCREENING TOOLS ‘

Available
in PDF
format

QUANTITY
FOR GP
PACKS

QUANTITY
FOR
PRACTICE
RESOURCE

1 Outline of the initial screening process and suggestions of | Yes
appropriate treatment
2 AUDIT—AlIcohol Use Disorders Identification Test Yes
3 DASS 21—Depression Anxiety Stress Score Yes
4 K10—Kessler Psychological Distress Scale Yes
LOCAL RESOURCES | |
5 Referral pathways Yes
6 A directory of alcohol and mental health support services | Yes
in Yorke Peninsula
PamiETRESSLREES [ ] I
7 Standard Drinks Guide — Wallet size Yes
8 Change the mix — 10 Tips Yes
9 Drinking Decisions — A guide for drinkers No
10 | Drinking Decisions — Young people & drinking No
11 | Alcohol, other drugs & pregnancy No
12 | Alcohol, anxiety and depression No
13 | All about depression No
14 | All about anxiety No
15 | Alcohol & your health — Australian Alcohol Guidelines No
16 | Alcohol related brain injury Yes
17 | Getting through alcohol withdrawal No
18 | Thiamine & alcohol Yes
19 | Alcohol & the body — (Laminated page) Yes
20 | Useful websites Yes
GP RESOURCES
21 | Treating Alcohol Problems : Guidelines for GPs No
22 | Self Help Strategies for cutting down No
23 | Alcohol withdrawal observation chart No
24 | Alcohol & Your Health — Australian Alcohol Guidelines for No
Indigenous Communities
25 | Naltrexone (Revia) in alcohol dependency No
26 | CD — Unravelling D & A
27 | CD — Duel Diagnosis
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The GP North (Northern Tasmania) GP/Mental Health Service Referral and Intake Protocol
aims to enhance communication and coordination between GPs, mental health services,
the alcohol and drug service and other related agencies to improve the care of people with
mental health needs. This document includes referral forms and service information.

Featured here is the referral flow chart to the alcohol and drug service.
The complete protocol can be downloaded online at:

http://www.gpnorth.com.au/Assets/Resources/GP_MHS%20Reflnt%20Protocol%203_06.
pdf
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NSW Outback Division covers a large area of western New South Wales.
The division produced two separate service directories for its eastern and western regions.

Featured here is the Bourke directory of alcohol and other drug services. More
information can be obtained from the division.

NSW OUTBACK DIVISION OF GENERAL PRACTICE LTD

86 WEE WAA STREET
WALGETT
Telephone: (02) 68283033

Services in Bourke

Bourke Aboriginal Health Service Phone: (02) 68723088

Opening Hours: Mon-Thurs 8:30am-5:00pm Fri 8:30am-4:00pm

The Aboriginal Health Service has a Doctor and Aboriginal Health Workers that you can
speak to and ask for assistance. The Drug and Alcohol Worker at the service provides

counselling, support and referrals to people experiencing problems with alcohol and other
drugs.
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Bourke Health Service Phone: (02) 6870 8888

Admin Opening Hours: Mon-Fri 8:00am-5:00pm

The hospital can arrange detox services and a methadone program for people that need
this in the community.

Bourke Community Health Centre Phone: (02) 6872 2145

Opening Hours: Mon-Fri 8:30am- 5:00pm

This service provides information and education on health issues and provide a referral
service.

Darling River Medical Centre Phone: (02) 6872 3222

Opening Hours: Mon-Fri 8:30am-5:00pm

Visit your local doctor they are there to provide you with advice and information that is
important for you to live a healthy life.

Dunbi Place SAAP Services Phone: (02) 6872 2356

Dunbi Place provides safe accommodation for intoxicated people and other people in
crisis. Dunbi Place also runs group programs with alcohol. Contact the above number to
find out when meetings are run.

Services outside Bourke

Orana Haven Rehabilitation Centre — Brewarrina Phone: (02) 6874 4886
Provides a safe, positive and happy place for healing Aboriginal and non-Aboriginal people
who are harmed by the effects of alcohol and other drugs.

Roy Thorne Rehabilitation Centre — Moree - Phone: (02) 6752 2248
This is a residential rehabilitation program and centre that offers Aboriginal people an
environment where people can begin to heal.

Alcohol and Drug Information Service Phone: (02) 9361 8000

(Within Sydney)

Phone: (02) 1800 422 599

(Outside Sydney)
Call this number if you would like information on alcohol and drugs. Confidential drug and
alcohol telephone counselling is also available 24 hours day.
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For details on other Rehabilitation Centres in NSW please contact the Alcohol and Drug
Information Service on the number below.

Greater Western Area Health Service Drug and Alcohol Services (GWAHS)
Phone: (02) 6841 2360 (Dubbo Local)

Phone: 1800 092 881 (Outside Dubbo)

Services include drug and alcohol counselling, treatment servcies, education, adolescent
services, and drug and alcohol assessments.

Family Drug Support Line Phone: 1800 368 186 (24 Hours)
Provides information, help and referrals over the phone for families affected by drugs and
alcohol.

NSW Quit Line (Tobacco/Cigarettes) Phone: 13 18 48
Call this number if you would like to receive a Quit Pack or if you would like over the
phone counselling on smoking.

Other useful numbers

Edith Edwards Women's Centre

To contact this service please call Bourke Police on (02) 6870 0899

Edith Edwards Women's Centre provides safe accommodation for women and their
children who are experiencing difficulties and have no place to stay.

Bourke Brewarrina Domestic Violence Court Assistance Scheme
Phone: (02) 6872 1200
Supporting women seeking protection from domestic violence through the court system.

Centacare Families First Bourke Phone: (02) 6872 1551
Familes First provides support to parents and carers raising children under the age of
eight years.

Bourke Family Support Service Phone: (02) 6872 1155
This service provides support and referrals for families facing any barriers/issues in their
lives. There is a woman's group established that women can participate in.
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Department of Community Services Help Line — (DoCS) Phone: 1321 11
If you know of any child or young people being harmed you can call this number and
report it at any time.

LifeLine 13 11 14
Counselling for anyone who needs help to cope with life.

Kids Help Line Phone: 1800 55 1800 (FREECALL)
A 24 hour counselling and support line for children and young people.

Homeless Person’'s Line Phone: (02) 9265 9081
If you have no place to stay call this line and they can let know where the nearest refuge
is that you can stay at.
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Adelaide Northern mental
health assessment and plan

Aboriginal or Torres No O Aboriginal O Torres Strait Isl, 0O Both Unk
Strait Islander OH!IO
Allied Health Has the person ever received specialist mental health care:  Yes O No O Unknown O
Referral Data Language spoken at home: English O Italian O Greek O Cantonese O Mandarin O
Arabic O Vietnamese O Other O Please specify:...
How well does the person speak English: Very well
Does the person live alone: Yes O No O Unknown O
Is the person a low income earner (A judgement by GP) Yes O No O
Highest education level completed: Primary or below O Secondary Year 10 or equivalent O
Secondary Year 11 or equivalent O Secondary Year 12 or equivalent O Tertiary O

ee symptoms, improve

{ eferral ealﬂl.DASSA.VWS.u’ ammacclogical treatment, or
tﬁbﬂorﬁm} [ t of fa er Supports; .

Problem / Issue
1.
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Abuse history
Alcohol O Past Sexual Abuse O Past Physical Abuse O
Tobacco O Obesity m]
Mental Status Examination
Appearance and General Behaviour Speech (Volume / Rate / Content)
Thinking (Content / Rate / Disturbances) Memory (Short & Long term)
Perception (Hallucinations etc) Sleep (Initial Insomnia / Early Morning Wakening)
Cognition (Level of Consciousness / Delirium / Intelligence) Appetite (Disturbed Eating Patterns)
Attention / Concentration Motivation / Energy
Affect (Flat / Blunted) Orientation (Time / Place / Person)
Insight Anxiety Symptoms (Physical & Emotional)
Judgement (Ability to make rational decisions) Mood (Depressed / Labile)
Risk A ment
Suicidal ideation Suicidal intent
Current plan Risk to Others
Services Currently Involved: e.g. corrections, community organizations, non g nt organizations etc
FORMULATION - Main problem / diagnosis ICD - 10 Provisional Diagnosis
(riskfprotective fa_cto[s} F1 Alecohal & Drug Use disorder [m}
F2 Psychotic Disorder [}
F3 Depression o
F4 Anxiety Disorder [u]
F5 Unexplained Somatic Disorder [m}
Other / Unknown:
Allied Health Referral Data
Intervention Requested Cognitive Behavioural Therapy (CBT):
Diagnostic assessment YesO NeO Behavioural interventions YesO Ne DO
Psycho-education YesO MNoO | Cognitive interventions Yes O Ne DO
Interpersonal Therapy | YesO NoO | Relaxation strategies Yes O No DO
Other (specify) |_Skills training YesO NoO
| Other CBT interventions YesO NeO
‘ Patient Education Yes ONo O
| Patient Education given | YesO NoDO | copy of Mental Health plan given to patient | YesO NoO
1 understand the above Mental Health Plan and agree to the outlined goals / actions
Patient Signature | GP Signature

| Proposed date for Mental Health Review (between 4 weeks — 6 months) |

Review (Progress on actions and tasks) Date:

Follow Up / Relapse Prevention Plan (if appropriate)

Emergency Care

Managing the Mix Resource Kit
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RISK ASSESSMENT GUIDE

RISK OF HARM TO SELF/OTHERS

0. None (no thoughts
or action of harm).

1. Low (Fleeting thoughts
of harming themselves or
harming others but no
plans/current low alcohol
or drug use).

L. Moderate {current

3. Significant (current
thoughts/past impulsive

past

actions without intent or | actions/recent

plans/moderate alcohol | impulsivity/some plans,

or drug use). but not well
developed/increased

alechol or drug use).

4. Extreme (Current
thoughts with expressed
intentions/past
history/plans/ unstable
mental illness/ high
alechol or drug use,
intexicated/violent to
selfothers/ means at
hand for harm to
selfiothers).

LEVEL OF PROBLEM WITH FUNCTIONING

0. None/Mild (No

1. Moderate (Moderate

2. Significant
Impairment in one

occupational or school

more than everyday difficulty in
probl light social/s ional or area (either social,
impairment when school
distressed). functioning ‘reduced
ability to cope unassisted).

3. Serious Impairment
in several areas
(Social, occupational or
school functioning).

4. Extreme Impairment
({inability to function in
almost all areas).

LEVEL OF SUPPORT AVAILABLE

0. No 1. Moderately 2. Limited Support 3. Minimal (few 4. No support in all
problemsHighly Supportive (Vanety of (few sources of help, sources of support and areas
Supportive (all support available, able to | support system has not motivated).
aspects/most aspects help in times of need). incomplete ability to
highly supportive/selff participate in
family/professional/ treatment).
effective involvement).
HISTORY OF RESPONSE TO TREATMENT
0. No Problem/ 1. Moderate Response 2. Poor Resp 3. Resp 4.No R (No
Minimal Difficulties {Some responses in the (Responds only in the Mimmal resy even | resp to any
(Maost forms of medium term to highly short term with highly in highly structured in the past),
treatment have been 1 interventi tructured interventions).
successful/ new client), interventions),
ATTITUDE AND ENGAGEMENT TO TREATMENT
0. No Probleny Very | 1. Moderate Response 2. Poor Engag 3 1 Resy 4. No Resy (Client
Constructive ( (Vanable/ ambivalent (Rarely accepts (Client never cooperates has only been able to be
Accepts illness and Tesp to ). diagnosis) willingly). treated inan
agrees with involuntary capacity).
treatment/new
client).
PROCESS OF REFERRAL
Step 1. Risk assessment on tool is filled out

Step 2.
Step 3.
Step 4.

Step 5.
Step 6.
Step 7.
Step 8.

Step 9.
Step 10

Step 11

Step 12.

Resources and tools

High risk is determined

GP/GHS/Other to check access to firearms & if any child abuse/neglect to consider (tick box if action taken)
GP/GHS/Other to document whether there are any critical issues to consider (e.g. indigenous/CALD background,
psychotic episode, homelessness, drug and alcohol intake, grief and loss) in space titled Clinical
Information/Reason for referral

GP/GHS/Other to document on space provided medication the patient is currently taking

Phone 131465 to inform of high risk and of fax sent

Fax risk referral/feedback form to ACIS/ETLS

Decision is made by ACIS/ETLS triage and documented (as to location and timing of assessment) in space provided
“Immediate action” on form (e.g. client is sent to LMHS ED / or home visit is arranged)

Form is faxed back to GP/GHS/other from ETLS/ACIS with phone call to notify of faxing

Assessment has been completed by ACIS/ETLS/ED, any necessary action for emergency has been taken, and a
management plan has been developed

ACIS/EIVETLS (depending who is taking care of the patient at this stage) document management plan (final plan
section)

Refax form to GP/GHS/Other within 24 hours.

Managing the Mix Resource Kit
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EMERGENCY *Patient Details: (URN):
L;‘;;?;‘l:: ir REFERRAL FORM Surname: Given Name:
O Further TO ACIS D.0.B. Sex: Male/Female Aboriginal/Torres Strait O
Information/ FROM Address: Ph:
Reports ossinnesmerninananas -
are attached i
i Diagnosis:
Support Name: Ph:
Referrer’s Details Mbl:
Name: | Organisation:
| Ph: Fax: |
 General Practitioner Details d
Name: Ph: Fax:
| Address:
Tick (+) relevant box for each domain. For full descriptions of the following criteria refer to Policy Manual under “Risk Assessment™
See back of RISK OF HARM TO SELF O OTHERS O BOTH O
form for None Low Moderate Significant | Extreme
o Ol Ol al ol 0
Assessment
Guide LEVEL OF PROBLEM WITH FUNCTIONING
None/Mild Moderate Significant Impairment Serious Impairment in Extreme
D [ inone area D several areas D Impairment D

LEVEL OF SUPPORT AVAILABLE

HISTORY OF RESPONSE TO TREATMENT

No problems/Highly Moderately Limited Support Minimal | No support in all
| Supportive || Supportive D D I:I | areas

No Problem/ Mlnlmat] rMndeme

Poor Response
Dilficulties D |

Minimal Response
] =

D | No Response

ATTITUDE AND ENGAGEMENT TO TREATMENT

W04 MOVEQa33d/Tvdy343Y MSTY LV

" No Problem/ Yery Moderate " Poor Ex Response -_N?ﬁtsmmse
Constructive o Response O [ O O | o
OVERALL ASSESSMENT OF RISK | LOW Dl MEDIUM |:|[ HIGH O] EXTREME |:||
Clinical Information/Reason for Referral:

*Firearms Notification Yes [ No[] Current Medication(s):
*Child Protection Notification Yes[] No[J Riedication Dosage [Frequency
ESEOEON . wrovese coovess swmees s e SsrsssTremessTres
(Referrer completes date faxed)
AN B cvwmiws swwrmss Torass Toaws S SRR
* SO e e o mowrser sl TeD: Besepe
*Received by... ... ... mem back: H
(Print Name) P/C back: {(Please tick method of contact and print date)

*Tmmediate Action Taken by ACTS . . . s i e e e e e e e e

NOILLOVY

Developed
By ANDGP
911704
Revised
12/9/0%

Print Name... ... ..o oo i i v v s e 2 Date.
(ED/MHS Service Provider)

(ACIS/ED refax copy to

Managing the Mix Resource Kit
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W o

Quick Reference Directory (Northern Metropolitan Region) m
Alcohol and other Drug Treatment and Suppoert Services AER u mnﬂ ﬁmm

Alcohol and Drug Information

24-hour confidential telep

& Cosmraniiy Pacinee i 16 f educe Orag 0 A4 ono: fam

ALCOHOL AND OTHER DRUG SPECIFIC SERVICES

Teen Challenge Living Free Program .
Elizabeth
DETOX SERVICES

Aboriginal Drug & Alcohol Council (SA) INC. .......... 8362 0395
Adelaide
Addiction Counselling Services ...........c.ceennen. 83343333
Fullarton
Anglicare SA Drug Diversion Program . 8256 2170
Salisbury
Australian Drug Treatment And Rehabilitation
Program Incorporated (ADTARP INC)......ccccoveerrvenne 8255 5555
Elizabeth Grove
Drug Di

Intervention Team (EDDIT).... . 8241 7022
Hindmarsh
Drug & Alcohol Clinical Advisory Service 1300 131 340
(DACAS)
Drug & Alcohol Services South Australia ... 8252 4040
Elizabeth
Drug-Arm S.A. [ 8255 0233 or
Elizabeth 8322 9233

of South 8255 5555
Ellzabuth Grove
F ples Unit ( llla Clinig)............. 8130 7500
Nonwood
South Australian Police {SAPOL) Police Drug
Diversion P 131 444 -police

attendance

The Archn 8305 9650
Port Adelaide
The Woolshed 8536 6002
Ashborne

. B287 1685

Provide substance misuse strategies, advocacy. education, raining and nesources,
suppon, rebierking ard aloolal and other dig wa!mmﬂs wurkﬂl'mrm

Sarvices for pecple affectsd by alcohol drigs, O
individual roup counseling, outpatient day patienf mpamn! rrmfmonf anid s.frong
emphasis on family support theragy.

This senvice proviges Education, Counseling for ages 10 years and older, work
wnh mdw.ﬁuaf and family units

1 far dnan?s and carers, Family Therapy, Education
& fnft o Gratns Kl for olianls, Paren! Growps, Alernative
Th F amd

Service for young peops 10-25 years Referal by sef, olfer agences and Orug
Diversion Assessment Agencies Service: Mobike case managemant sarvics,
counseling, Education and suppart for chents and their families, Speclalist support
eyl pare fing women using dugs

Provides GPs and othar heallh prof weith diraet fealeoh acvess o a
specialst dug and aloohol medical officer (advice). 24-hour service,

Counseling, assessmentand referal for alcobol and ofber drug relled problems,
caunseling amd suppart for famdy and frends about drugialcotol sswes, speciic
Barvices for Ahomgingl and young pecple. AppoiTtments ans requimed,

A steet oulreach program for young peaple, mobie information and referal
Service

A rahabiigban progrem for people with dreg m&&?ﬁu’ problerns Irlal assessman!

required. J idual and group co g, and refarral

Mathadone and Buprenorphing fenance programs, outp too ing for
[=! 1 chant, Quipaten! g sarvices for stimlant and ather
g prodiems.

Diversion of people faged 10 years and ofder) defected commitiing drug
possession offences (ot dealing offences) i koal diug Se/VIEes andior

the provision of drug educabonal matsnal

RESIDENTIAL TREATMENT SERVICES

Art alccholidieg fies envirommean! for pecpk wilh slcohaol and cannabs relaked
probfems, An abhshinence Drogram,

A tial therapeutic Iy for men and women aged from 16 years with
drig of gloohal relfated probknrs Education, © | Qroug werk amd
necraation acf.lwm" ngmm fakms J Bmonihs, J’ongin may be negoliated.

12 manth c& based o program for pecple of all ages

A sobaring-up unit for infoxicated young people. Offers support, counsaiiing, and
refamal options. Morthern Oulreach Senvice

Assesarmentinpatien! madical delodication for peonle withdrawing from aleohol
alber drigs No relaral e o dgs )
Inpatient withd rawal senvice for young peapis (12-16 years) with substance abuso
problems requining medically supporfed defoxificalion.

This servioe /s & siale-wids ermargency sandce winch can be conlacted 24 hours
day for acute mantal healll S5ues.

Self-Help for Aboriging! and Torres Stmrr.fs}andu paapla with akcahol or alher drug
refated probiems. Serunces. 8 2 g, refaral, a gy and
Mobile Assistance Patrol

Support groups for frends, family and peers of people with alcohol-related
problems. Al-Anon /s a fellowship for men and women over the age of 20,
2d-hour tetephoms coungellimg seroe, informrmatic, suopot amd rﬂfﬂrm.rcw.'mrrb
Cenmseling, miormation and referral oplons tar | panpls re (¥
related propiems. Also run clean needis program,

Suppert groug for friend s, family, pears of druglalcohal addicts.

For reparkng reedias Dosbed i pubhc places
Servica lor younyg peopls, counselling and suppod, Dreg Diversian Pragrarm,

et one counseiling, groues fora range of social, mental and emclional freaith
Issuves including alcohol and other drug use

Conerrsmiing and orformaton senoce for mdiduals and Wenr farmiles v are
dasling with et grug use,

A communily based alcohol and other drugs counselling service, males and
famaias, work with peapk in Heir iome anvironment

Cotrnseling young peooks with dreg and sicabol prabiéms. Also run clean needie
Claan needie progranm (24hours).

This pregram is based on total abstinence from alcohol Metropolitan and country
meetings amn conducled on a regular basis

Produced by Adelaide Northem Division of General Practice 2005 adapted from WA Network of Alcohol and other Drug Agencles

Resources and tools

( fes 12 sten program, suonart for peoplie recovening from markuana addiction

This pregram is based on abstinence from drugs Support growps for hose who
want bo shop using drugs are conduched on & dady basis

Mission Australia- Hindmarsh Centre....................... 8346 4015
Hindmarsh
Alcohol Unit (Joslin) 8363 8600
Warinilla Clinic (Norwood) ...........ooooviiiiininn. 8131 7500
Adolescent Ward- WCH #161 7000
MNorth Adelaide
SUPPORT SERVICES
Northern ACIS 131 465- 24 hr
Salisbury 82520560
Aboriginal y Group 82234204
Adelaide
Al-Anon Family psf Alat 8212 6824
Adelaide
Hepatitis Help 1800 621 780
Muna Paiendi Community Health Centre ................. 8182 9208
Elizabeth \ale
MNar-Anon Family Group ..o G272 8288
Malvern
Needle Clean Up Hotline .. ... 1300 131 340
Northern Area Comnlmﬂy 8‘. Youth Service . 8252 2474
Davoren Park
Northern Women's Community Health Centre ........ 8252 3711
Elizabeth
Offenders Aid and Rehabilitation of SA (OARS)...... 8210 0828
Adelaide
Salvation Army Bridge Programme ........................ 8212 3418
Adelaide
Shopfront Youth Health and Information Service ... 8281 1775
Salisbury program
Gawler Health Service 8521 2040
Gawler
12 STEP FELLOWSHIPS
Alcoholics Anonymous (AA) ... . 8346 4004
Brompton §346 3255 24hr
Anony (MA) Help

0500 502 654
Narcotics Anony (NA) 2231 4233
Kent Town
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SYDNEY SOUTH WEST Sydney South West Area Health Services CENTRAL

AREA HEALTH SERVICE . .
Drug Health Services & Referral Guide [sydney]
NSW@HEALTH Services are free

division of
general practice

How to refer

s If you do wish to maintain continuity with patient:
Complete referral form and fax to Drug Health Services Centralised Intake 9515 8970
Tell patient to phone Drug Health Services Centralised Intake to make appointment 9515 6311

e  If you do nof wish to maintain continuity with patient:
Tell patient to phone Drug Health Services Centralised Intake to make appointment 9515 6311

Centralised Intake operates between 8.30 am and 5.00pm Monday to Friday

Service Streams

s  Specialist Medical Outpatient Clinics
Clinics are staffed by drug and alcohol specialists and psychiatrists. Common conditions managed are
alcohol dependence, prescription benzodiazepine or opioid dependence, chronic pain and associated
dependence. (Canterbury Community Health Centre, Concord & Royal Prince Alfred Hospitals)

e  Counselling
Counselling builds an interpersonal relationship to enable people to develop understanding about their
behaviour and to make changes in their lives. Counselling is available for anyone affected by issues related
to substance use. Family members can also attend for information and advice. (Concord &
Royal Prince Affred Hospitals, Ashfield & Canterbury Comimunity Health Centre)

e Smoker’s Clinic
The Smoker’s Clinic provides behavioural intervention and support for people who are highly dependent on
nicotine and/or who have tried many times to stop smoking without success. NB If pharmacotherapy is
recommended this is to be purchased by the patient. (Roya/ Prince Affred Hospital - bookings through
Respiratory Service Phone 95158613 )

e  Outpatient Withdrawal Management
This service offers medicated and selective detoxification. It caters to patients expected to experience
uncomplicated, mild to moderate withdrawal with no concurrent medical or mental health issues. ( Canterbury
Community Health Centre)

Inpatient Withdrawal Management
Patients who require closer monitoring during withdrawal over 5 — 7 days can be admitted as an inpatient.
This program offers medicated and selective withdrawal management for those who are dependent on one
or more substances. ( Rozelle Hospita! McKinnon Unit)

Residential Rehabilitation
A 4-week program based on cognitive behavioural therapy offers educational groups, individual counselling
and discharge planning. Patients must be substance free so withdrawal prior to admission is necessary.
{ Rozelle Hospital Palir Court)

The above three services all offer comprehensive assessment and referral to ongoing treatment.

e  Opioid Pharmacotherapy
Pharmacotherapy clinics offer a comprehensive and closely monitored program which supports patients to
make lifestyle changes while undergoing maintenance therapy. Most patients are assigned a case-
manager to ensure the best outcome for the individual. Once patients are stabilised they are encouraged
to collect their medication from community pharmacies. (Canterbury Conmmunily Health Centre & Royal
Prince Alfred Hospital)

e  REPIDU (Resource & Education Program for Injecting Drug Users)
Injecting equipment, safe disposal services (including containers) and safe sex resources are available from
primary outlets, outreach services (Redfern & Riverwood) and by home delivery. Information, health
education, referral to treatment, legal and support services are also available.

Campsie, 63 Tudor Street 9718 2636
Redferm, 161 Pitt Street 9699 6188 or 0419 801 997
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Sydney South West Area Health Service
Drug Health Services - Referral form

How to refer

Step 1: GP to fax form to Central Intake Officer 9515 8970 (fx)
Step 2: Patient to phone Central Intake Officer to make an appointment 9515 6311 (ph)
Patient name: Date of birth:
Address:
Referring GP: Provider no:
Address:
Fax: Phone:
Email: Mobile:
6P preferred involvement: Shared Care m]
GP as Case Coordinator a
General health care only m}
DHS to take over care ]
GP preferred Service feedback: Phone call [m]
Letter ]
Fax ]
Does patient require an Interpreter? Yes/No Language:
Presenting problem:
Relevant history / current substance use:
Treatment required: Medical Consultation:
O Counselling Addiction Medicine
0O Withdrawal management O A/Prof K Conigrave MBBS(Hons) FAChAM, FAFPHM, PhD
0O Drugs inPregnancy service (RPAH / Concord hospitals)
O Opioid maintenance pharmacotherapy O Dr K Curry MBBS(Hons) FAChAM (Canterbury CHE)
O Residential rehabilitation Addiction Psychiatry
0O Smoker's clinic O Dr J Ferguson BMed FRANZCP FAChAM (Concord Hosp)
O Dr S Theodorou MBBS MRCPsych FRANZCP FAChAM
(RPAH / Cancord)
Physician

O A/Prof P Haber MBBS(Hons) MD FRACP FAChAM (RPAH)

Current medication/s:

Known allergies:

(Drug Health Service use only)
Date feedback forwardedto GP: /[ Clinician Name:
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Italian (Fact Sheet)

Alcohol, Anxiety and Depression . Italian

L’Alcol, I’ Anzieta” e La
Depressione

Alcohol, Anxiety & Depression
Vedi te stesso in questa situazione?
Does this sound like you?

Noi tutti a volte , nella nostra vita, ¢
troviamo in situazioni dove la nostra
salute fisica lascia a desiderare, e lo
slesso puo” accadere con la salule
mentale. Prendi in considerazione

le domande contenute nella lista in
basso che delineano alcune sensazioni
comuni. Se la tua risposta a tali
domande ¢" 81", sara’ opporhuno
andare dal medico per una valutazions
professionale,

Ti senti spesso

Do you feel:
s Stanco e giu' di corda?
Triste e senza speranza?

Molto spesso irascibile ?
Come se non volessi fare nulla?
Come se non potessi pin - essere felice?

Confuso & non sapere cosa ti sta’ succedendo?

Hai difficolta’ nel dormire o ti svegli nelle prime ore della mattina e non sei in grado di riprendere sonno, o
non te la senti di alzarti la mattina?

Oppure ti senti:

Cr do you feel

* Molto spesso preoccupato ed anzioso 7

* Come se il tuo cuore battese fortemente?

o  Come se qualcosa di terribile ti stesse accadendo?

*  Come se ti stessi allontanando dalle tue normali attivita® giornaliers?

*  Come se avessi dei nodi o subbugli allo stomaco quando sei a confronto con situazioni difficili, o trovarti a
volere evitare situazioni che potrebbero causarti disaggi ed anzieta'?

Ed inoltre:

And

* Pensi mai di bere in eccesso?

* Hai notato che i tuoi amici, famigliari o dottor si preoccupano che tu bevi eccessivamente?
*  Consumi piu’ di quatire bicchieni di alcolici inuna qualsiasi singola occasione?

* Bevi perche’ ti auita ad affrontare lo stress, la solitudine, il nervosismo o I'insonnia?

e Hai tentato di ridurre o smettere di bere, ma senza riuscirci?

Se vedi te stesso in questa sitnazione, ¢ ora che veda il fuo medico. Cio® significa che potresti soffrire di
depressione, anzieta’ o di problemi legati al bere. Questi sono i pin’ comuni problemi di salute mentale
che affliggono molte persone in Australia. E' risaputo che in Australia, nell’arco di vita di un individuo, la

depressione affligge una persona su cinque e ’anzieta’ ne affligge almeno una su ofto.
2006 : 2437 : HCIS - SSWAHS (EZ) & SESIAHS (N+C)

Managing the Mix Resource Kit

Resources and tools



Italian (Fact Sheet)

Alcohol, Anxiety and Depression : Italian

1l tuo medico potrebbe esserti di grande
ailuto con cure efficaci, e se necessario con
I"intervento di specialisti in materia, per
una cura piu’ specializzata.

Trattamenti efficaci sono disponibili. Un
rinconoscimento ed intervento pronto
puo’ ridurre danni e migliorare la qualita’
di vita.

Domande da porre al medico

Questions to ask your GP

Le domande interessanti includono le
seguenti:

e Perche non mi sento bene?

* Cosa posso fare a tal proposito?

o Quali sono le altre alternative?

e Dove posso trovare piu’ informazioni?
e Dovro tornare da lei per ulteriori
visite?

Con che frequenza dovro’ tornare?
Potro’ rimanere in buona salute?

E' qualcosa di cui lei mi potra’ curare ,

o dovra’ mandarmi da qualcun altro? L, =
Potra’ mandarmi per una visita da qualcun altro nel caso non dovessi mlglmrare"

Come posso coinvolgere la mia famiglia, e dove essa potra’ trovare informazioni?
Che tipo d’aiuto e’ disponibile per la mia famiglia ed i miei figli?
Se necessario, potro’ farmi aiutare da un Interprete?

Consigli Utili:

Handy Hints:

e Informa il tuo medico se sei sotto cura di altre persone come medici, familiari ed amici, terapisti, o
partecipi a gruppi per auto-cura (self help).

e Ricorda di fornire al tuo medico la lista di tutte le medicie che prendi ( anche quelle non prescritte,
vitamine oppure terapie naturali), dato che egli potrebbe non sapere tutto quello che ti e’ stato prescritto
(specialmente se contemporaneamente vedi altri medici).

e Se non sei sicuro, o sei particolarmente nervoso per parlarne con il medico, fatti accompagnare da un amico
o parente. Essi potrebero aiutarti anche a ricordare i consigli che ti dara’ il medico .

e Chiedi pure al medico di sottoporti ad una visita generale anche per sapere se vi ¢ qualche altro
inconveniente. Pere esempio, il russare pesantemente potrebbe essere la ragione del sonno disturbato.

e Molti medici generici fanno uso di infermieri idonei a far seguire le cure organizzando i successivi
appuntamenti. Potresti pure parlerne con uno di questi infermieri, se ti senti un po’ nervoso a farlo con il
medico.

e Molti medici generici sono ora iscritti al nuovo programma per le cure della salute mentale .

Ti sei sentito, recentemente:

e Triste ed abbattuto? CANTERBURY
e Preoccupato ed anzioso? CENTRN. W
e Bevi per superare tutto cio ? R RS
sydney rg
: T x division of
1l tuo medico puo’ aiutarti! general practice P

Gav -

NER
La tua Salute Mentabered uso-degli-Aleolici: Dsservando un buerControlloitatenhacela oot
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Vietnamese (Fact Sheet)

Alcohol, Anxiety and Depression : Yiethamese

RUQU, SU AU LO va CHUNG TRAM CAM

Alcohol, Anxiety & Depression

Nhitng didu nay nghe cé gibng quy vi
khéng?

Does this sound like you?

Trong cude doi, tit ca ching ta déu dé trai qua
nhitng lic co thé bi bénh hoan, v sitc khée
tam thin cfia chiing ta cfing nhw vay. Xin hiy
xem nhitng cau héi dwoe lidt ké dwdi day, d6
la nhitng trang théi tinh thin thlro‘ng XAy 1a.
Néu quy vi tra 161 “C6” cho véd cAu héi, quy vi /
nén & gp bic s @8 droe si thAdm dinh vé stie
khoe.

Quy vj co cam théy:

Do you feel

e  Mét moi vakiét sue?

Budn bi va tuyét vong?

Thwong hay bue doc?

Khéng thiét 1am bét et viée gi?

(618 ching bao gi¢ vui 1én dwoc?

Piu 6¢ 16i rim 18n 16n va khong hidu vige

i dang xay dén cho minh?

e Kho ngi, thite gidc sau nita dém va khong
thé ngi tré lai, hodic kho thite diy vao budi
sang?

Hodc quy vi cam thiy

Or do you feel:

¢ Thirong bin khosn va lo lang?

Lam nhw tim dép manh?

Lam nhur ¢6 viée gi kinh khiing sfp xay ra?

Muén thu minh séng riéng biét, tranh cac sinh hoat binh thwong?

Gidng nhir trong bung ¢6 gi nao nao hofic co quin mai khi phai déi dién véi mét tinh hudng khé khin, hoiic
pha tranh né nhitng tinh canh tao cho minh s khé chiu valo du?

Va:
And:
& Cébao gid quy vi nghi 14 minh néng rrou bia qua nhiéu?
Co bao g1 mét ngudi ban, than nhén hoiic bae si quan ngai v& sy uéng rrou cia quy vi?
e Quy v co thuwong xuyén udng hon 4 1y trong bat ¢ dip nao?
e Quyvicod dung g dé du’ong dhu voi sy ciing thiing, 6 dc, gifin tire, hoiic khé ngn?
& Quy Vi cb ghng thit gigm uéng nron hodc bé mrou ninmg khéng thanh céng?

Nén nhung didu trén nghe glong nhw ctia quy vi, thi ddy 1a hic quy vi nén gip vandi chuyén voi bac si gia dinh.
Quy vi c6 thé dang bi ching trim cém, o 1ing qué d6 va (hodc) ¢6 vén dé véi o (nghién rwou). Déy 1a nhimg
bénh tam théin thong thmmg nhét da.ng &nh hiémg dén dén chiing Ue. Chiing triim cam énh huéng dén mét trong
moi 5 ngudd, va chitng r6i loan lo du anh hlro‘ng it nhét d&n mot trong 8 nguoi & Uc trong khoang théi gian nao
do trong ddi ho. Bacsi gia dinh clia quy vi ¢6 thé gmp d& cho quy v va chita trq hitu higu cac chiing bénh nay.
Néu cén, béc si gia dinh ciing 6 thé giéi thidu quy vi dén chuyén khoa d& dwoc ginp d& thém.

2006 @ #437 : HCIS - SSWAHS (EZ) & SESIAHS (N+C)
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Vietnamese (Fact Sheet)

Alcohol, Anxiety and Depression : Vietnamese

Hién dang c6 cach chira trj hiru hiéu. Nhan
chin dugc bénh sém va duoc cham soc ngay
o theé lam ;i«im thiéu nhimg nguy hai va cai
thién doi song quy bau cua quy vi.

—_—
-
-

d

Nhiing ciu nén hoi bac si gia dinh

Questions to ask your GP

Nhimg cdu hoi hiru ich dé hoi béac s gia dinh

co thé la:

e Tai sao t6i cam thiy khong dugc khoe?

o T6ico thé lam gi cho khoe lai duge
khéng?

e (o cach lua chon ndo khac khéng?

e Toi co thé tim thém tin tirc hudng dan o
déau?

e Khi nao 161 sé& tai kham vai bac si?

e Bao lau thi t6i phai gap bac st mét lan?

e Lam thé nao dé t6i co thé giir co thé khoe
manh?

* Bénh nay bac si c6 chira cho t6i dugc

khéng, hay bac si phai gidi thiéu t6i dén
noi khac? . =7

Néu bénh 16i khéng kha hon, bac si c6 thé gidi thiéu 16i dén noi khéc chira tri khéng?
Gia dinh 16i ¢6 thé gitip 16i nhu thé nao, hodic ho ¢ thé lay tai liéu hudéng dan o dau?
Co trg giup gi cho gia dinh va cic con t6i khéng?

C6 thong dich vién dé giup d& cho t6i khdng, néu cin?

Nhing goi v hiru ich:

Handy Hints

e Hay cho bac si gia dinh biét néu quy vi dang duoc tro gitp bai mét ngudi khac. chang han nhur bac si khéc.
nhom ty gitip d& 1an nhau, gia dinh, ban bé, hodc chuyén vién tri liéu bing phuong phép thién nhién.

e Hiy nho cho bac si gia dinh biét nguvén danh sach thude cua quy vi (ngay ca nhimg thude mua khéng cin
toa. thudc sinh 16 va cac duoe lidu thién nhién) vi bac si co thé khéng hoan toan biét hét tt ca cac thude ma
quy vi da dugc ké toa, dic biét 1a khi quy vi hién ciing dang kham v&i nhimg bac si khac.

e Néu quy vi cam thiy khéng vimg bung hofic héi hop khi néi chuyén vai bac si gia dinh, hiy di cing véi mot
nguoi ban hodc thin nhin. Nguoi nay ciing ¢6 thé s& gitip quy vi nhé lai nhimg chi tiét do bac si din.

e Hay xin bac si kham téng quat dé xem co bénh nao khac gay nén triéu chimg ma quy vi dang bi hay khong.
Ching han nhu, ngay to c6 thé gay chimg ngu khong ngon.

e Nhiéu phong mach béc sTco v 14 lo viée xép dat cac budi hen. Quy vi ¢6 thé néi chuvén vai v té néu quy vi
cam thay hoi hp hoac nghi ngai khi gap bac si.

e Nhiéu bac si gia dinh c¢6 ding b vai chuong trinh sang kién méi vé bénh tam thin.

Quy vi dd timg c6 cam giac:

e Budn vathit vong?
 Bin khoiin va lo ldng?

e Uodng ruou dé khudy khoa?

CANTERBURY
Bic si gia dinh c6 thé gitp d& quy vi! CENT |_ ?
Stee khoe Tam Théan & Rieou : Quan IV ca hai ciing liic D G G
D :

e — A e o NER
Benaral Practics Lid Dirparmmen: of It sl Ageing. AUSTAALIA Tiepartraeme of Yeteras’ Ay Fourdation Lid
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The Dandenong-Greater South Eastern-Monash-Central Bayside project produced and
distributed a guide to referring to drug and alcohol services in the southern metropolitan
region of Melbourne.

Many GPs prefer an easy reference guide that can be stored and accessed in consulting
rooms.

This double-sided guide briefly outlines the steps for referral, with agency contact
details.
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Drug & Alcohol Services within the Southern Metropolitan Region

Alfred CAMHS 8552 0555
Outpatient service for children and adolescents aged 0 - 18 years of age, and families who
are experiencing emotional, behavioural and social difficulties. Residential milieu therapy
and treatment to adolescents aged 12 -18 years.
Bridge Centre 9521 2770
Salvation Army Drug Treatment Services

Assessment and referral for individuals expeniencing difficulties with drugs and / or alcohol.
Counselling and home based withdrawal services and youth outreach

Central Bayside Community Health Services 8587 0200
Counselling, consultancy and continuing care for any person experiencing an alcohol or
drug problem. Home based or outpatient withdrawal services.

WADS (Women's Alcohol and Drug Services)
Royal Women's Hospital

Statewide secondary consultation for the management of clients who are pregnant and
using substances.

9344 3631

DACAS (Drug & Alcohoel Clinical Advisory Service)
Statewide 24 hour clinical advisory service for health and welfare professionals,

9416 3611

DirectLine
ide 24 hour fi
referral for the community.

1800 888236
| alcohol and drug telephone counselling, information and

Southern Dual Diagnosis Service 8792 2339
Training for health professionals and secondary consultations for health providers working
with clients with a psychiatric comorbidity.

Family Drug Heath 9572 2855
Information and support to families of drug users.
Inner South Community Health Services 9525 1300

Counselling, consultancy and continuing care for any person experiencing an alcohol or
drug p . O and k / counselli

Ngwala Willumbeong 9510 3233
Region-wide counselling, consultancy and continuing care for Koori people, information,
training and community education.

Odyssey House 9420 7600
Residential therapeutic community program for adults experiencing difficulties with drugs
and alcohol.

SHARC (Self Help Addiction Resource Centre) 9572 1151
Post-withdrawal supported accommodation for young people up to 25. Mutual support
and self help groups.
Southcity Clinic 9525 7399
Specialist methadone service for clients with major medical, psychiatric and/or
psychosocial problems. Consultancy, support and training for health providers.

Taskforce 9532 0811
Assessment and referral, education, counselling for people with drug related problems.
Youth outreach and peer support.

TRANX/IPADA 9886 0955
Benzodiazepine and analgesic focussed ide ¢ lling i y and
continuing care, information, training and community education.

SEADS (South East Alcohol and Drug Service) B792 2330

Assessment and referral, education, counselling and support groups. Residential,
outpatient and home-based withdrawal service.

Wlndana Society Inc. 9529 7955
ial and non-residential tr t programs with a self-help and self-responsibility
focus for adults experiencing problems with drug and alcohol use.

New Life Program 9890 7755
Statewide women only mutual support groups, counselling and referral, consultation and
community education,

YSAS (Youth Substance Abuse Servlce] 9418 1020
Drugs and alcohol i within a hip structure for young people
under 21. Outreach teams across melropolnan and regional Victoria.

n Health Psychiatric Triage Service 1300 369 012
Direct contact with Southern Health Psychiatric Services Clinician 24-hours a day, seven
days a week. For all Southern Health mental health units. Services for all people aged
up to 65 years in any part of the Southern Health catchment area.

Prepared Apnl 2006. Details correct at time of publicati We ige and build on the | gs frorm “Dual D is — General | iff the imy but missing link in the system” project {2000)
WEALTH previously undertaken by Central Bayside Division, in partnership with Dandenong, Monash, Sherb, kP ham and ington Penil Divisions of General Praclice.
a )
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