
 

Resources and tools 
 

 

 

 

Development of local tools and resources  

Divisions developed a number of local resources and tools for use by GPs and other 

health professionals. These included referral proformas, service directories, care 

pathways, and GP resource kits. Resource kits often included a range of screening and 

assessment tools. 

 

By providing pertinent information and practical tools these resources were designed to 

aid GPs in the assessment and treatment of alcohol and mental health problems. The 

resources also served to enhance partnership working and building relationships 

between GPs and other service providers. Ultimately, the resources have also enhanced 

the treatment process for consumers, as the beneficiaries of greater GP awareness and 

confidence in engaging in the shared care process. 

 

Examples  

This section features the following examples of resources developed at the local level 

that may be useful for adaptation to other areas: 

 Eastern Ranges and partners local referral pathways 

 Illawarra and Shoalhaven Directories 

 Illawarra and Shoalhaven Child and Adolescent Mental Health Referral Form 

 GP Coastal-Osborne North Metro Area Quick Reference – Alcohol and other Drug 
Treatment and Support Services 

 Townsville Resource Kit – Contents page1 

 Capricornia Web-based Resources  

 Capricornia Referral Request Template  

 Capricornia Agency Feedback Form 

                                            
1 The complete Townsville resource kit can be downloaded from the division’s website. See descriptor in 

the overview of the resources section. 
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 Yorke Peninsula and partners pathways of comorbidity management 

 Yorke Peninsula Screening Kit 

 Yorke Peninsula Resource Kit Order Form 

 GP North (Northern Tasmania) Referral and Intake Protocol 

 NSW Outback Bourke Directory of Alcohol and other Drug Services 

 Adelaide Northern mental health assessment and plan 

 Adelaide Northern risk assessment referral form 

 Adelaide Northern quick reference directory 

 Central Sydney-Canterbury translations of consumer resources (Italian and Vietnamese) 

 Central Sydney-Canterbury Drug Health Services and Referral Guide 

 Dandenong and partners guide to referring to drug and alcohol services 
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Eastern Ranges and partners 
local referral pathways 
 

 

 

 

The Eastern Ranges GP Association worked in partnership with Inner Eastern Melbourne, 

Knox and Whitehorse divisions. Referral pathways for mental health and drug and 

alcohol services were produced and distributed to GPs as part of the project.  

 

A guide was developed for each Local Government Area (LGA) covered by the project: 

the example here is for the LGA of Boroondara. 
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Illawarra and Shoalhaven 

directories  
 

 

 

 

The Illawarra and Shoalhaven divisions produced two directories - one assisted with 

access to mental health, drug and alcohol/HIV services and the other focused on young 

people with comorbid substance misuse and mental health problems. 

 

 

Directories 

 

1 Illawarra and Shoalhaven Directory of Mental Health and Drug & Alcohol/HIV 

Services 

2 Illawarra Youth Services Directory 
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 Illawarra and Shoalhaven Director of Mental Health and Drug 

 

& Alcohol/HIV Services 
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2. Youth Services Directory 
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I

mental health referral form  

The Illawarra and Shoalhaven Divisions also developed the following youth friendly 

eferral form for GPs to refer to the Child and Adolescent Mental Health team. It aims to 

improve the referral process to a service which is now becoming a secondary care 

provider.  



 



 

GP Coastal-Osborne North 

Metro Area quick reference  
 

 

 

 

The GP Coastal-Osborne-Mid West project in Western Australia developed the following 

quick reference guide, serving to illustrate the different referral options for people with 

alcohol and other drug problems in northern metropolitan Perth. 

North Metro Area quick reference alcohol and other drug treatment 

and support services 

 

ADIS – Alcohol and Drug Information Service phone: 9442 5000 Country Callers  

1800 198 024 

24 hour confidential telephone counselling, information and referral for people with 

drug and alcohol issues 
 

ALCOHOL AND OTHER DRUG SPECIFIC SERVICES 

Antenatal Chemical Dependency Clinic  

King Edward Memorial Hospital 

Subiaco  ( Friday only) 

9340 1379 Obstetric and Neonatal care, liaison 

with AOD rehab programs for women 

using drugs during pregnancy 

North Metro Community Drug Service Team 

Subiaco 

9382 6724 Counselling, family support, youth, 

education, information and 

community development 

Northeast Metro Community Drug Service Team 

Midland 

9274 7055 Counselling, family support, youth, 

education, information and 

community development 

North Metro Drug and Alcohol Centre (NDAC) 

Warwick 

South Metro Drug and Alcohol Centre (SDAC) 

Fremantle 

East Metro Drug and Alcohol Centre (EDAC) 

East Perth  

9246 6767 

 

9430 5966 

 

9219 1919 

 

All DACs provide assessment for 

inpatient withdrawal and 

pharmacotherapies, co morbidity, 

management and counselling.  

Referral to or Co-location of other 

AOD services 

Perth Women’s Centre 

Northbridge 

9277 9032 Gender sensitive counselling for 

women   Individual and group 

counselling and education, parents 

and children program 

Holyoake Institute 

Perth 

9328 9733 Assessment, individual and group 

counselling, family-focused services, 

community education and outreach 

services 

Cyrenian House 

North Perth 

9328 9200 Assessment, Individual counselling 

and support, family and friends 

programs  
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Fresh Start Program – Perth Naltrexone Clinic 

(Dr George O’Neil) Subiaco 

9381 6960 Treatment and rehab  pr

providing support and as

drug dependence 

ogram 

sistance with 

RESIDENTIAL TREATMENT SERVICES 
Cyrenian House Rick Hamersley Centre 

Cullacabardee 

9238 9200 Therapeutic Treatment commu

people over 16 who require a 

nity for 

supportive drug free environment 

ian House Saranna Women’s Program 

ullacabardee 

9328 9200 Therapeutic Treatment community for 

women with young children, 

maintaining  the  family unit in a 

supportive drug free environment 

Cyren

C

Palmerston Farm 

Wellard 

9328 7355 Residential rehabilitation which 

operates a modified therapeutic 

comm

cease drug u

unity for adults who wish to 

se and be abstinent 

Salvation Army Bridge Program 

Highgate 

9227 8086 Sobering Up Centre and Detoxification 

Service.  Assessment for Harry Hunter 

Centre 

Yirra  (Mission Australia) 

East Perth 

9222 6363   Youth residential rehab d counselling

12-19 years, parents and family 

.  

support 

DETOX SERVICES  
Drug and Alcohol Withdrawal Network 9382 6049 Home withdrawal assessment program, 

liaison with GPs, registered nurses 

home visit, education, support and 

 

h ling, group 

itted.  

Subiaco 

 

 

 

Mission Youth Withdrawal and Respite 

East Perth 

9222 6373 referral 

Youth 12-21 residential withdrawal and

support 

Next Step Drug and Alcohol Services 

East Pert

9219 1919 Medical inpatient alcohol and drug 

withdrawal service.  Counsel

work, activities while adm

Referral to follow-up 

SUPPORT SERVICES 
Joondalup Population Health 9400 9500 Early intervention, prevention, 

information support and referral.  AOD 

counsellor 

Support for homeless or at risk youth 

and their families 

Joondalup Youth Support Services 9300 2677 

Ruah Inreach 

West Perth 

9227 7012 Psychosocial services for people with 

ess persistent and severe mental illn

Sexual Assault Referral Centre (SARC) 9340 1828 Sexual assault service  

Swan Emergency Accommodation 

Midland 

9250 1818 Provides support for homeless young 

people and families 

Swan City Youth Service , 

Midland 

9274 3488 Provides support for disadvantaged

homeless young people 15-25 

Wanslea Family Services 

Scarborough 

9245 2441 

port during illness or 

Integrated services for emergency 

family sup

domestic crisis 

Women’s Council of Domestic and Family 

Violence Services    

West Perth 

9420 7264 n in 

lence or other related 

crisis 

Information and referral to wome

domestic vio

Women’s Health Care Association   

Northbridge 

9227 8122 Health education,, counselling and 

referral 
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NEEDLE AND SYRINGE PROGRAM   

Sexual Health Program 9388 4829 Details of pharmacies/hospitals o

NSP 

Harm reduction, pe

ffering 

WASUA 9227 7866 er-education and 

support 

WA AIDS council  9482 0000  

12 STEP FELLOWSHIPS   

Alcoholics Anonymous 9325 3566 Self help where people share 

experience and support 

Self help for relatives and friends Al-Anon 9325 7528 

Narcotics Anonymous 9227 8361  Self help where people learn to live

drug free 

   

 

 

Produced by the WA Network of Alcohol and o ug Agencies ther Dr
www.wanada.org.au 

Printed & distributed by GP Coastal with AERF funding as part of Managing the Mix: Your 
Mental Health and Alcohol 
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Townsville Resource Kit  
 

 

 

 

The Townsville division developed its resource kit to assist GPs in the preliminary 

diagnosis and treatment of alcohol and mental health comorbidities.  

 

It features information and screening tools for mental health and alcohol problems, 

resources to use with patients, and a directory of alcohol and mental health support 

services in the region. The contents page for the Townsville Managing the Mix Resource 

Kit kit’s contents follows. The complete kit can be downloaded at: 

http://www.tdgp.com.au/pdfs/mha_resource.pdf 
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Capricornia Division web-
based resources 
 

 

 

 

The Capricornia Division has made a number of its resources available in online format, 

including referral forms, service directories and clinical tools.  

 

See: http://cqdoc2.almostanything.net.au/programs/mental-health-sw/better-mental-

health  

 

Featured here are the Capricornia GP referral and agency feedback proformas. The 

website also includes instructions for uploading these forms onto Medical Director, which 

enables GPs to enter referral information electronically. 

 

http://cqdoc2.almostanything.net.au/programs/mental-health-sw/mental-health-tools-

and-resources/ 

 

 

If you need more information on these resources please contact the division. 

Managing the Mix Resource Kit 

Resources and tools 21 



 

Capricornia Referral Proforma 

 

REFERRED TO:  

Service/Agency: ______________________________________________________________________________ 

 

Address: ____________________________________________________________________________________  

 

Phone: ______________________ Fax: ______________________ Date: _______________________________ 

 

To arrange appointment:          Please contact patient       YES / NO                Patient will contact       YES / NO 

PATIENT DETAILS: 

Surname: ________________________________ Given Names:_______________________________________ 

 

Address: ____________________________________________________________________________________ 

 

Post Code: ________________ Phone: ______________________ Mobile: ______________________________  

 

Email: ________________________________________________________________________ Sex:     M/F      

 

Marital Status: _____________________ D.O.B: __________________  Employment/School: _______________   

 

Aboriginal:     YES / NO          TSI:     YES / NO                 Willing to engage in counselling:     YES / NO   

 

REFERRED BY: 

Name: ___________________________________ Practice: __________________________________________ 

 

Address: ____________________________________________________________________________________  

 

Phone: ___________________ Fax: ____________________ Other services involved: _____________________  

 

___________________________________________________________________________________________
_ (ie Psychologist/Psychiatrist/ATODS/Mental Health Service/CYMHS/Work Cover) 

 

MAIN PROBLEM/S (Relevant History & Current Stressors)  

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

 

MEDICAL HISTORY  

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 
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CURRENT MEDICATION:  

 

__ _______________________________ 

 

__ _______________________________ 

 

_____________________________________________________________________________ 

 

 

____________________________________________

____________________________________________

RI  FACTORS:  SK

 

Dru
______

 

Ris

 

Sc ening Tool Outcomes/Comments: _____________________________________________________________ 

 

Urg      

 

g and Alcohol Issues: YES / NO/ UNSURE  Specify: 
__________________________________________ 

k to others:         LOW / MEDIUM / HIGH          Suicide Risk:          LOW / MEDIUM / HIGH 

re

ency:          Within one week                         Within 4 weeks                         Within 3 months 

PR t, case management, OPOSED PLAN: (eg Mental Health assessment, ATODS assessmen
psychological/psychiatric assessment, medication issues, counselling, social/family issues)  

 

 

 

 

 

 

 

Next GP Review: ________________________________ Medical Certificate:   YES / NO   Work Cover:   YES / NO 

 

  Expiry Date: ___________________________________  

 

FOLLOW UP REQUIRED/ EXIT INFORMATION 

Reporting/Feedback:    

 

Please call on: _____________________________________ between ________ am/pm and _________ am/pm  

 

OR Fax: ______________________________________ Email: ________________________________________ 

 

Emergency Contact: __________________________________________________________________________ 

 

Case Conference:          YES / NO                                                      Team Care Arrangement:           YES / NO     

 

PATIENT/PARENT/GUARDIAN CONSENT:  

 

Name (Please print) 

___________________________________________________________________________________________ 

 

Signature ____________________________________________________ Date __________________________ 
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COMMENTS:  

 

_____________________________________________________________________________ 

 

________________________________________________________________ 

 

Dr’s Signature: _____________________________________ Date: _________________________ 

_____________

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 
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Capricornia Feedback Proforma 

ervice/Agency: _______________________________________________________________________ 

ddress: ____________________________________________________________________________________  

hone: ___________________ Fax: ___________________ Contact Person: _____________________________ 

     Patient made contact        YES / NO          Patient declined contact        YES / NO 

_______________________________________________ 

 

S

 

A

 

P

 

Patient contact:     

 

Attendance:          YES/ NO          Date: ____________

 

PATIENT DETAILS:  

 

Surname: _____________________________________ Given Names: _________________________________ 

 

C
 
ontact Phone No: ______________________________ D.O.B: _______________________________________   

__________________ Email: ____________________________________________________________________

 

OTHER SERVICES INVOLVED(ie Psychologist/Psychiatrist/ATODS/Mental Health Service/CYMHS/Work Cover):     

 

__________________________________________________________________________________________ 

_____________________________________________________________________________________  

 

______

 

PROPOSED PLAN – (include counselling, treatment, medication review, rehabilitation, recovery program, client 

requests, referrals)  

__________________________________________________________________________________________ 

_____________________________________________________________________ 

__________________________________________________________________________________________ 

 

______________________

 

_

 

AREAS OF CONCERN  

1. ____________________________________________________________________________ 

. ____________________________________________________________________________ 

 _____________________________________________________________________________________ 

 

2
 

3.
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EXIT INFORMATION 

 

   Next Appointment: 

_________________________________________________________________________ 

   Will see again if necessary 

   Declined provision of feedback  

 

   Failed to attend 

 

 

 

COMMENTS: 

 

_______________________________________________________________________________ 

 

_______________________________________________________________________________ 

 

_______________________________________________________________________________ 

 

_______________________________________________________________________________ 

 

 

SIGNATURE: 

 

Name (Please print) ___________________________________________________  

 

Designation _________________________________ 

 

Signature ____________________________________________Date _____________________ 
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Yorke Peninsula resources 

 

 

and mental health comorbidities.  

These included the following: 

 

1 An outline of clinical care pathways 

 

 

Yorke Peninsula produced a number of resources which were aimed at enhancing GP 

awareness and equipping them with appropriate materials to aid their treatment of alcohol 

 

2 A brief screening kit 

3 A resource kit order form for requesting specific materials. 
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Yorke Peninsula pathways of comorbidity 
anagement for GPs 

 

m

 
 

MMAANNAAGGIINN
AALLCCOOHHOOLL  &&  MM   

Person presents to G

Mental health issue/s 

identified 

DASS 21 (Depression Anxiety Stress

Score) 

 

High Risk Low / 

Moderate Risk

 

Healthlink 

Ph: 1800 003 307 

Consider Rural & 

Remote 

Consider Better Outcomes  

3 step MH Plan & Allied 

Health Professional Referral 

Ph

 

Psychiatric Referral Patien

of G

ser

Bette

MH P

Pro
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GG  TTHHEE  MMIIXX 

EENNTTAALL  HHEEAALLTTHH
P with mental health issue 

Alcohol use identified 

 AUDIT Assessment 

(Alcohol Use Disorders 

Identification Test) 

 

Low / Moderate 

Risk 

< 8 

High Risk 

 

> 13 

GP refers to 

DASSA 

Ph: 88233 722 

Consider 

Healthlink 

Consider Rural & 

Remote 

Healthlink 

: 1800 003 307 

Consider Better 

Outcomes 3 step MH 

Plan & Allied Health 

t to return to care 

P and / or other 

vices involved 

r Outcomes 3 step 

lan & Allied Health 

fessional Referral 

he Mix Resource Kit 
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Yorke Peninsula screening kit  
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Yorke Peninsula resource kit order form  

 
 
 

 SCREENING

1 Outli

ap

ne of the 

propriate tr

2 AUDIT—Alcoh

3 DASS 21—Dep

4 K10—Kessler 

 LOCAL RESO

5 Referral pathw

6 A directory of 

in Yorke Penin

 PATIENT RE

7 Standard Drin

8 Change the m

9 Drinking Decis

10 Drinking Decis

11 Alcohol, other

12 Alcohol, anxie

13 All about depr

14 All about anxi

15 Alcohol & your

16 Alcohol related

17 Getting throug

18 Thiamine & al

19 Alcohol & the 

20 Useful website

 GP RESOURCE

21 Treating Alcoh

22 Self Help Stra

23 Alcohol withdr

24 Alcohol & You

Indigenous Co

25 Naltrexone (R

26 CD – Unravell

27 CD – Duel Dia

  

Resources and to
AALLCCOOHHOOLL  &&  MMEE TTAALL  HHEEAALLTTHHNN
MMAANNAAGGIINNGG  TTHHEE  MMIIXX 
ailable 

in PDF 

format 

QUANTITY 

FOR GP 

PACKS 

QUANTITY 

FOR 

PRACTICE 

E 

Av

RESOURC

 TOOLS    

initial screening process and suggestions of 

eatment 

Yes   

tion Test Yes  ol Use Disorders Identifica  

ressio nxiety Stress Score Yes   n A

Psychological Distress Scale Yes   

URCES    

ays Yes   

alcohol and mental health support services 

sula

Ye  s  

SOURCES    

ks Guide – Wallet size Yes   

ix – 10 Tips Y   es 

ions – A guide for drin ers N  k o  

ions – Young people & drinking No   

regnancy No   drugs & p  

ession No  ty and depr  

ession No   

ety No    

 health – Australian Alcohol Guidelines No   

y   brain injur Yes  

ol withdrawal  h alcoh No  

cohol Yes   

body – (Laminated page) Yes   

Yes s   

   S 

es for GPs No   ol Problems : Guidelin

tegies for cutting down No   

awal observation char No   t  

r Health – Australian Alc

mmunities 

No ohol Guidelines for   

evia) in alcohol dependency No   

ing D & A    

gnosis    
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GP North (Northern 

Tasmania) referral to alcohol 

and drug service 
 

 

 

 

The GP North (Northern Tasmania) GP/Mental Health Service Referral and Intake Protocol 

aims to enhance communication and coordination between GPs, mental health services, 

the alcohol and drug service and other related agencies to improve the care of people with 

mental health needs. This document includes referral forms and service information.  

 

Featured here is the referral flow chart to the alcohol and drug service.  

 

The complete protocol can be downloaded online at:  

http://www.gpnorth.com.au/Assets/Resources/GP_MHS%20RefInt%20Protocol%203_06.

pdf 
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NSW Outback Divisio

directories of alcohol and 

drug service 

n GP 

eatured here is the Bourke directory of alcohol and other drug services.  More 

 

 

 

 

NSW Outback Division covers a large area of western New South Wales.  

 

The division produced two separate service directories for its eastern and western regions.  

 

F

information can be obtained from the division. 

 

 

NSW OUTBACK DIVISION OF GENERAL PRACTICE LTD 
 

86 WEE WAA STREET 

WALGETT 

Telephone: (02) 68283033 

 

Services in Bourke 
 

Bourke Aboriginal Health Service   Phone: (02) 68723088 

Opening Hours: Mon-Thurs 8:30am-5:00pm Fri 8:30am-4:00pm 

The Aboriginal Health Service has a Doctor and Aboriginal Health Workers that you can 

speak to and ask for assistance.  The Drug and Alcohol Worker at the service provides 

counselling, support and referrals to people experiencing problems with alcohol and other 

drugs. 
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Bourke Health Service   Phone: (02) 6870 8888 

dmin Opening Hours: Mon-Fri 8:00am-5:00pm A

The hospital can arrange detox services and a methadone program for people that need 

this in the community. 

 

 

Bourke Community Health Centre   Phone: (02) 6872 2145 

Opening Hours: Mon-Fri 8:30am- 5:00pm 

This service provides information and education on health issues and provide a referral 

service. 

 

 

Darling River Medical Centre  Phone: (02) 6872 3222 

Opening Hours: Mon-Fri 8:30am-5:00pm 

Visit your local doctor they are there to provide you with advice and information that is 

important for you to live a healthy life. 

 

 

Dunbi Place  SAAP Services   Phone: (02) 6872 2356 

Dunbi Place provides safe accommodation for intoxicated people and other people in 

crisis.  Dunbi Place also runs group programs with alcohol.  Contact the above number to 

find out when meetings are run. 

 

 

Services outside Bourke 
 

Orana Haven Rehabilitation Centre – Brewarrina   Phone: (02) 6874 4886 

Provides a safe, positive and happy place for healing Aboriginal and non-Aboriginal people 

who are harmed by the effects of alcohol and other drugs. 

 

 

Roy Thorne Rehabilitation Centre – Moree -   Phone: (02) 6752 2248 

This is a residential rehabilitation program and centre that offers Aboriginal people an 

environment where people can begin to heal. 

 

 

Alcohol and Drug Information Service Phone: (02) 9361 8000   

(Within Sydney) 

Phone: (02) 1800 422 599  

(Outside Sydney) 

Call this number if you would like information on alcohol and drugs.  Confidential drug and 

alcohol telephone counselling is also available 24 hours day. 
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For details on other Rehabilitation Centres in NSW please contact the Alcohol and Drug 

Services include drug and alcohol counselling, treatment servcies, education, adolescent 

nts. 

Information Service on the number below. 

 

Greater Western Area Health Service Drug and Alcohol Services (GWAHS)  

Phone: (02) 6841 2360 (Dubbo Local) 

Phone: 1800 092 881   (Outside Dubbo) 

services, and drug and alcohol assessme

 

 

Family Drug Support Line   Phone: 1800 368 186 (24 Hours) 

Provides information, help and referrals over the phone for families affected by drugs and 

lcohol. a

 

 

NSW Quit Line (Tobacco/Cigarettes)   Phone: 13 18 48 

Call this number if you would like to receive a Quit Pack or if you would like over the 

phone counselling on smoking. 

 

 

Other useful numbers 

Edith Edwards Women

To contact  6870 0899 

Edith Edwards Wom  for women and their 

children who are ex o stay. 

 

 

's Centre  

this service please call Bourke Police on (02)

en's Centre provides safe accommodation

periencing difficulties and have no place t

 

Bourke Brewarrina Do   

ne: (02) 6872 1200 

porting stem. 

 

mestic Violence Court Assistance Scheme  

Pho

Sup  women seeking protection from domestic violence through the court sy

 

Centacare Families First Bourke   Phone: (02) 6872 1551 

Familes First provides support to parents and carers raising ch

eight years. 

 

ildren under the age of 

 

Bourke Family Support Service   Phone: (02) 6872 1155 

This service provides support and referrals for families facing any barriers/issues in their 

lives.  There is a woman's group established that women can participate in. 
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Department of Community Services Help Line – (DoCS)   Phone: 13 21 11 

If you know of any child or young people being harmed you can call this number and 

report it at any time. 

 

 

LifeLine 13 11 14 

Counselling for anyone who needs help to cope with life. 

 

 

Kids Help Line Phone: 1800 55 1800 (FREECALL) 

 24 hour counselling and support line for children and young people. A

 

 

Homeless Person's Line   Phone: (02) 9265 9081 

If you have no place to stay call this line and they can let know where the nearest refuge 

 that you can stay at. is
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Adelaide Northern mental 
ent and plan health assessm
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Adelaide Northern risk 
assessment and referral 
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Adelaide Northern quick
reference directory 
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Central Sydney – Canterb
drug health services

ury 
 and 

eferral guide 

 

 

 

r
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Central Sydney-Canterbury 
translations of consumer 
resources 
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Page 1 
45 



 

Page 2 Italian (Fact Sheet) 
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Vietnamese (Fact Sheet) 

 

Page 1 
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Vietnamese (Fact Sheet) 

 

Page 2 
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 and alcoh

 

 

 

 

dist

 

 

This

deta

 

 

Dandenong drug ol 
services referral guide 

The Dandenong-Greater South Eastern-Monash-Central Bayside project produced and 

ributed a guide to referring to drug and alcohol services in the southern metropolitan 

region of Melbourne.  

Many GPs prefer an easy reference guide that can be stored and accessed in consulting 

rooms.  

 double-sided guide briefly outlines the steps for referral, with agency contact 

ils.  
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