MEMO

To:
     





Fax No:   03 9706 1934
From:       Tanya Heaney



Date:       11th May 2004
Subject:
Medical Director PC at XX Nursing Home

The Medical Director computer at XX Nursing Home is now fully operational and patient demographics have been keyed in for all patients.  To access the system you will need your password which is as follows:  private
For privacy and security reasons - please ensure you close down the program completely after you have finished your transactions.

Medications HAVE NOT been entered so please allow some extra time on your next visit to add the medications to the patients record.  This also provides an opportunity to review the medications currently prescribed for your patient.  

Instruction charts have been attached to the computer to assist you with printing long term and short term medication charts & labels, and a copy has also been posted to you.  If you require assistance adding medications or performing any other task in Medical Director please contact me to arrange a time when I can meet you at the facility.

COMPACT medication labels are located on site next to the computer.  There are two separate labels, one for the long term chart, the other for PRN’s or short term med’s.  These are clearly labeled and instruction sheets also contain procedures for both.  Labels and/or script paper need to be placed in the manual feed tray of the printer.  
A dummy patient has been setup in the system for you to use.  First name = “Dummy” Surname = “Patient”.  If you are not familiar with Medical Director you are able to utilise this dummy patient to familiarise yourself with adding medications and writing scripts.
The Division is responsible for all maintenance and support of this computer terminal.  For any queries please contact Tanya Heaney on (03) 9706 7311.

Note:  Version 2.77 (Feb 2004) is the current program installed.  Version 2.78 (May)  has not yet been issued and will be installed as soon as it is received.  In the interim, please disregard the out of date warnings that will appear.  
