18th May 2004

Ms Caroline Johnston

Acting Manager – PBS Policies

PO Box 1001

Tuggeranong ACT 2901

Dear Caroline,

RE:  Prescription paper for Aged Care facilities

The Dandenong Division’s Aged Care program is currently facilitating the installation of a Medical Director terminal at several high care facilities within the area.

The system will be used by attending GPs to print out electronic drug charts and scripts with the aim of minimising medication mishaps by providing legibly printed medication information for facility staff, and take a step towards resolving the issues concerning owed scripts.  
The first system is in operation at Hallam Private Nursing Home; however, approximately 20 GPs are currently required to bring the paper with them or leave supplies at the facility.  Leaving supplies at the facility creates potential security problems with the misuse of scripts and GPs are understandably reluctant to do this.  

We seek permission to have script paper issued with the facility details printed on the back of the paper.  The Division will coordinate the ordering and delivery of the paper, providing a letter of support from the Director of the facilities.  Scripts will be securely stored in a locked cupboard under supervision of the Director.  A formal policy will be developed outlining procedures.
Our research into Aged Care projects around the Country has revealed several Divisions are undertaking, or have undertaken similar projects.  Sutherland Division of General Practice has previously been granted approval for facilities to obtain script paper after communications with your office in July 2003.  

The Divisions Aged Care Working Group which comprises of GPs, DoNs, a Pharmacist and our Quality Use of Medicines Coordinator all support the need to have script paper in the facilities name.

If you require any further information please do not hesitate to contact Tanya Heaney, Informatics Coordinator, or myself on (03) 9706 7311.
Kind regards,

Anne Peek

CEO

