Adelaide Hills Community Awareness Survey

· Have you heard of the term ‘Palliative Care’ before?
Yes      No

       (please circle)

· Do you know what it means?




 Yes      No

· If yes, please explain what you understand it to be….

· Have you been involved with anyone who died from a terminal illness?

  









  Yes    No

· Do you know of anyone who has received Palliative Care?     Yes     No

· How did they/ you hear about the Palliative Care Service? 
From a Palliative Care Leaflet


From your G.P


From a friend or neighbour



Other, please say where……

· If you needed to, would you know how to contact a Palliative Care Service?







   Yes      No

· Please give your postcode……………………..

· Are you:
 Male
  

 Female             






· How old are you?……………………..

Thank You for your help in completing this survey. Your views are important to us, and will help us to shape Palliative Care Team promotion and access in the future.
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Dear Sir / Madam






27th April, 2004

I am conducting a random survey across the Adelaide Hills region to find out if people in the area are aware of Palliative Care and the services that are available to them. 

I would appreciate it if you could spend a few minutes completing this survey, however you are under no obligation to do so. The information collected will be completely anonymous and confidential, and used only to help promote access to local Palliative Care Services.

If you are able to respond please post the form back to me in the reply paid envelope by 21st May, 2004.   If you have any questions or concerns about this survey, or about Palliative Care in general, please do not hesitate to contact me. Add a separate sheet with any comments if you wish. Thank you for your time. 

Yours faithfully

Deb Rawlings

Palliative Care Project Officer

Adelaide Hills Division of General Practice

Ph: 8391 2495

Fax: 8391 3590

Mob: 0417 867 863

Email: pallcare@hillsdiv.asn.au

Community Awareness survey

Postal Surveys (1000)

· One page form to fill out

· Official cover letter attached (assuring confidentiality, anonymity)

· Contact name and number given for enquiries

· Survey on coloured paper

· Reply-paid envelope included

· Towns selected to broadly cover the AHDGP area

· Post office boxes selected randomly by staff at PO

· Given 2 weeks to answer

· Can be no follow up due to nature of randomization

Surgery Surveys (500)

· All surgeries asked to put questionnaires out, only one refused

· Surgery staff to hand out at random, fax back to AHDGP

· One page form to fill out, on coloured paper

· Official cover letter attached (assuring confidentiality, anonymity)

· Contact name and number given for enquiries

· Given 2 weeks to answer

· Can follow up surgery staff after one week to see if happening
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Dear Sir / Madam






27th April, 2004

I am conducting a random survey across the Adelaide Hills region to find out if people in the area are aware of Palliative Care and the services that are available to them. 

I would appreciate it if you could spend a few minutes completing this survey, however you are under no obligation to do so. The information collected will be completely anonymous and confidential, and used only to help promote access to local Palliative Care Services.

If you are able to respond please give the form back to the surgery staff who will forward it on to me.   If you have any questions or concerns about this survey, or about Palliative Care in general, please do not hesitate to contact me. Thank you for your time. 

Deb Rawlings

Palliative Care Project Officer

Adelaide Hills Division of General Practice

Ph: 8391 2495

Fax: 8391 3590

Mob: 0417 867 863

Email: pallcare@hillsdiv.asn.au

