Practice Nurse Questionnaire


In recent months you may have heard about the Palliative Care Project.  It will run over three years, and the hope is that at the end of the project improved systems of Palliative Care service delivery will be in place. I would like to find out a bit more about your encounters with Palliative Care patients and also about your role within Health Assessments. I would be happy for any feedback that you think will be helpful to me – good, bad or otherwise!! 

· How often would you come into contact with Palliative Care patients during your work in the practice?


Often


   Sometimes

     Rarely



Never


   Unsure


· How often do you conduct Health Assessments?


About once a week      

          About every  2-3  weeks                        


About once a month

         

 Other, please say….

· Would it be feasible to identify patients with Palliative care needs during these assessments? 


                      Yes


No

· Would you like more information to be able to do this confidently?


                             Yes


No

· Would you consider discussing a referral to the Pall Care service with the relevant GP if it seemed to you to be appropriate?


                              Yes


   No

· If not, why not?

· Have you had any experience with Enhanced Primary care (EPC) items such as case conferences or care planning, or with Home Medicines Review (HMR)?


                                Yes


   No   

· If yes, please say which ones and explain your role in it……….

A Home Medicines Review (HMR) is a service to patients living at home in the community. The goal of HMR is to maximize an individual patient’s benefit from their medication regimen, and prevent medication-related problems through a team approach. This involves the patient’s GP and preferred community pharmacy, with the patient as the central focus. In collaboration with the GP, a pharmacist reviews the patient’s medications in a home visit. After discussion with the pharmacist, the GP and patient agree on a medication management plan.

· When doing Home assessments, do you currently flag patients who you think could benefit from an HMR?


Yes


   No

· If not, why not….

· Would you consider discussing a referral for HMR with the relevant GP if it seemed to you to be appropriate?  (Having been provided with more information about the HMR process and criteria)


        Yes


   No


If not, why not?

Multidisciplinary case conferences are a good way to bring together different health disciplines to talk about patients with complex health issues (such as Palliative Care patients).

· Did you know that it has been proposed that Practice Nurses take over the co-ordination of case conferencing for Palliative Care patients? 


Yes


   No

· A case conference should not be difficult to organize once everything is in place. It would entail making liaison phone calls, attending the conference, writing it up (a template for this would be on the computer) and sending copies out to all concerned. It is probably not something that will occur very often in your practice. It will also not start to happen for some months (probably even a year or more) until it is clear how and whether the system works.

Do you forsee any problems with this becoming part of your role?



Yes  


     No


If yes, please explain…..

· Do you have any thoughts, comments or suggestions on anything this questionnaire has addressed? (please add a separate sheet if needed)

This is the end of the questionnaire. Thank you, Deb Rawlings
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Dear Colleague

I have started at the Division working on the Palliative Care Project, and I am interested in looking at how as Practice Nurses you come into contact with Palliative Care patients in your work. 

I would appreciate it if you could spend a few minutes completing this survey, however you are under no obligation to do so. The information collected will be completely anonymous and confidential, and used only to help streamline access to local Palliative Care Services.
If you are able to respond please put the form in the reply paid envelope and send back to me at the division. If you have any questions or concerns about this survey, or about Palliative Care in general, please do not hesitate to contact me. Thank you for your time. 

Deb Rawlings

Palliative Care Project Officer

Adelaide Hills Division of General Practice

Ph: 8391 2495

Fax: 8391 3590

Mob: 0417 867 863

Email: pallcare@hillsdiv.asn.au
Practice Nurses

· Medical Director - ? can flag up certain patients

· EG; by diagnosis

· EG put in Pall Care pt

· ? can look up how many patients have cancer and then look at referrals to PCT – do they match?

· Frances to talk with group??

· ? Topics
