AFTER HOURS ON-CALL SERVICE

PURPOSE

· To provide a 24 hour service to Palliative Care patients who are registered with the Adelaide Hills Community Nursing Service

DEFINITION

· After hours nursing / medical support for registered palliative care patients outside of the current working hours

· Current working hours are as follows:


Adelaide Hills Palliative Care Service         8.30am – 4.00 pm weekdays

  

Adelaide Hills Community Nursing

 8.30 – 4.00pm weekdays







 8.30 – 1pm weekends


PRINCIPLES

· Staff have a clear outline in regard to documenting relevant information to facilitate good communication

· Workload can be effectively monitored and evaluated

COMMUNICATION

· It is the on-call nurses’ responsibility to notify patients general Practitioner of outcome of consult / home visit

· It is the on-call General Practitioners’ responsibility to notify the patients’ own General Practitioner of outcome of consult / home visit

DOCUMENTATION

· Updated list of clients currently registered with the Palliative Care Service

· After hours call forms

REFERENCES

· Griffith Area Palliative Care Service (Sep 2002)

24 Hour access for Palliative Care patients contacting Community Nursing


Patient or carer needs to contact the Palliative  Care Nurse 





Between the hours of 8am and 4pm phone call to the Community Nursing Service (08) 8393 1888





NO





Between 4pm in the afternoon and 8am in the morning phone call to the after hours mobile phone number 0421 051 301  





Does the issue require referral to another discipline eg: GP?





Yes





Refer to appropriate discipline





Document progress in ‘patient calls after hours’ form 





Does the problem require a home visit?





NO





Complete ‘patient calls after hours form’





YES





Refer to Adelaide Hills Community Nursing policy regarding home visits











