Pilbara Palliative Care Coordination Service (PPCCS)

Admission and Referral Policy

The primary aim of the PPCCS is to improve and increase local access to quality, coordinated and supported palliative care services for the populations of the Pilbara.

The PPCCS coordinator is not a service provider. The coordinator’s role aims to enhance and support the existing Pilbara palliative care services by liaison with all palliative care providers to develop and strengthen protocols and policies that reflect best palliative practice. 

It is anticipated this service will benefit palliative care clients and their families, as well as palliative care teams.

Admission Criteria:
All palliative care clients who have been admitted to the palliative care service in their community will be eligible to enter the Pilbara palliative care coordination program. 

Referral Process: 

On admission to the Community Based Palliative Care Service clients will be informed about the PPCCS and supplied with an information package that includes a consent form and care planning, case conferencing and patient centered notes. 

If they would like to be part of the program to enhance their palliative care service delivery they will return a signed consent to the palliative care service provider.

The palliative care service will forward the signed consent form to the coordinator.

The coordinator will then inform the client’s nominated general practitioner of the client’s admission to the palliative care coordination service and invite the GP to participate in the coordinated multi-disciplinary case meetings that will underpin the ongoing management and care of the client.
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