Three Step Mental Health Process “Putting it into Practice”

Preparing for the Role Play Guide Exercise

Aim:

To enable GPs to gain confidence in conducting consultations under the 3 Step Mental Health Process by rehearsing in a role play activity:

· introducing the 3 Step Mental Health Process to their patient;

· developing a mental health plan (using the 3 Step Mental Health Process mental health plan proforma) in collaboration with their patient; and

· introducing the purpose of the outcome tool (using the K10) to their patient.

Rationale:

It is well established in the educational literature that GPs learn best when working in small groups and when relating learning material to their own clinical experiences.  Taking a real situation and playing out the roles assists participants to test out the words and gestures they would be comfortable using in such a situation and to receive constructive feedback from co-participants.  Participants are able to apply new knowledge and test out their ability to use this information in a real setting.

Role play rules:

It is always useful to remind participants of the rules that should be adhered to when conducting a role play.

· role plays should not be interrupted;

· participants should provide constructive feedback to each other and allow feedback to be digested and commented on;

· if participants finds themselves unable to continue (part way through) they may be prompted and encouraged to continue;

· all participants should be encouraged to self-reflect about the process and how they felt.  They may wish to share lines / tips on what works for them.

Tips on facilitating the role play exercise:

· if possible prepare facilitators prior to the workshop, to complete the exercise in 30 minutes GPs will need strong guidance on the specific task they are being asked to complete;

· allocate the cases to each group, so that time is not wasted by the group discussing which case to use;

· remind GPs that everyone has a different style and that the next GP should have a go if the group gets stuck;

· remind GPs that this exercise has been conducted previously and to date GPs have found it to be a very useful exercise.
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Role Play Guide 
Introduction
The Three Step Mental Health Process role play exercise has three scenarios and will take approximately 30 minutes to complete. 
Group members are to select one of the following roles:
· GP 1

· GP 2

· Patient

· Observer 

· Facilitator

To complete this exercise you will need:

· a copy of the 3 Step Mental Health Process mental health plan proforma; and
· a copy of an outcome tool.
Before starting the role play, select a case from those presented below and refer to the text on page 2 that applies to your role.
Cases for the Role Play
One of the following cases will form the basis for your role play exercise.
Case 1

Mike, a 45 year old small business owner is an infrequent attendee at the practice who presents for a repeat prescription for his anti-ulcer medication. He has recently lost his license for drink driving and reveals that he has not been handling his stress well at work, and has had a number formal complaints made against him because of aggressive outbursts.

Case 2

Maureen is a 55 year-old woman who has presented regularly over the last 6 months complaining of chronic lower back pain. Thorough examinations and investigations have not revealed any identifiable pathology. Further inquiry reveals significant depressive symptoms, insomnia, and a worsening gambling problem that is a source of conflict with her husband.

Case 3

Wendy 45, presents to her GP complaining of headaches and periods of being unable to concentrate at work.  She says her workplace is undergoing a restructure and she is concerned about her job security.

Case 4

Suzanne presents to her GP saying she needs something to make her feel less tired.  When probed she says she feels her husband is no longer “interested” in her.  He is often away.  She feels she is not managing the children and often just gives up.
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Scenario 1 - Introduce the 3 Step Mental Health Process 

GP 1 

· After investigating the presenting complaint and commencing a mental health assessment, you have just discussed with your patient the possibility that they may be suffering from a mental health disorder. Your patient agrees with you and would like to address the symptoms he/she is experiencing. 

· Your task is to introduce the 3 Step Mental Health Process to your patient.

GP 2

· Your task is to introduce the 3 Step Mental Health Process after GP1.

Patient 

–    
You have already agreed with your GP that you might be suffering from a mental illness and you are keen to see your symptoms managed. 

Facilitator 

· Ensure the group has read the case and understands the task.

· Ensure that the role play “sticks” to introducing the 3 Step Mental Health Process (the GP should not be conducting an assessment).

· Keep the role plays short, no more than three minutes each

Observer   
· Provide supportive feedback between each role play for each of the three scenarios and comment on the different styles each GP adopts. 

· If the role playing GP gets stuck, encourage the next role playing GP to have a go or refer to the case example presented on the video.

Scenario 2 - Introduce the outcome tool

GP 2 
· Your task is to introduce the outcome tool (K10) to your patient.

· You can choose to administer the outcome tool with your patient or encourage your patient to complete it in the waiting room before they leave the surgery.

GP 1 
- 
Your task is the same as for GP 2.

Facilitator

· Keep the role plays short, no more than three minutes each.

Scenario 3 – Introduce the mental health plan and start to develop a plan with your patient

GP 1

· You have decided to use the 3 Step Mental Health Process proforma to conduct the mental health plan.

· Your task is to explain to your patient how you intend to work collaboratively with your patient to develop the plan and to commence drawing up the plan using the proforma.
GP 2 
- 
Your task is the same as for GP 1.

Facilitator

· Keep the role plays short, no more than three - four minutes each

Observer
· Observe the degree of patient involvement in decision making and provide feedback

· Discuss the usability of the proforma.
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