
 
 

 

 

 
CD/DVD Order Form  

 

Here’s how to order … 
• If you wish to purchase products after the Conference, you will find our contact details below. Simply fill out the 

order form, indicating whether you want CD’s or DVD’s, and then contact us either by phone, fax, mail or email.  

• Please note that sessions over 80 minutes long will be available as a double CD for $25. These sessions are 
marked: **  

 

 

Prices Qty. Total 

Individual CDs  $20 each (incl. GST)  

Double CDs   $25 each (incl. GST)  

Individual DVD’s   $40 each (incl. GST)  

Full Set CDs   Includes 35 Sessions plus presentation Folder   $650 (incl. GST)  

Full Set DVDs   Includes 9 Sessions plus presentation Folder   $300 (incl. GST)  

** OFFICE USE ONLY **   Postage  
 
PAID          TAKEN          NOT PAID          PICK-UP          POST            INVOICE 
                                                                                               (only by official company order) 

TOTAL  

Name: ___________________________________ Company: __________________________________________ 

Address: _____________________________________________________________________________________ 

Suburb: __________________________________ State: ________________________ Post Code: ___________ 

Phone: (     ) ______________________________    Fax: (     ) _________________________________________ 
PLEASE COMPLETE IF ORDERING BY MAIL OR FAX: 

Please charge my: � Bankcard    � Visa   � MasterCard   � Diners     � Amex  (ID: _____) 
__ __ __ __ / __ __ __ __ / __ __ __ __ / __ __ __ __                       Expires _____/_____ 

Signature:  _______________________________________________________________  
Name on card: ______________________________________________________________ 

 

Postage, Package, Handling & Insurance Costs  (GST Included) 
 WITHIN AUSTRALIA NEW ZEALAND / 

SINGAPORE/ INDONESIA / 
MALAYSIA  

OTHER COUNTRIES 

1-2 Tapes/CDs/DVDs  $4.00  $AU 10.00  $AU 10.00 
3-5 Tapes/CDs/DVDs  $7.00  $AU 14.00 $AU 17.00 
6-9 Tapes/CDs/DVDs  $10.00  $AU 22.00  $AU 28.00 
10-19 Tapes/CDs/DVDs  $17.00 $AU 28.00 $AU 39.00 
20+ Tapes/CDs/DVDs  $22.00  $AU 39.00  $AU 61.00 

 



 

 
 

 

 

 
 

 Thursday 23rd September 2004 

 

Sess CD 
Qty 

Sess    DVD 
Qty 

Title Time 

 
 

*1.1* 
 

               

             Building primary mental health care capacity –  
                         The Future for Better Outcomes 
 

            
 

13.00pm – Afternoon Tea 
 

 
*1.2* 

 

    
             Building primary mental health care capacity –  
                          The Future for Better Outcomes 
 

 
  

Afternoon Tea  - 17.00pm 

 
*2.1* 

                
           Nursing in general practice: the ultimate general 
                                            practice team 

 
 

13.00pm – Afternoon Tea 
 

 
*2.2* 

               
           Nursing in general practice: the ultimate general 
                                            practice team 
 

 
Afternoon Tea – 17.00pm 

 

 
*3.1* 

     
   Working together: Primary Care Collaborative Program 
 

 
13.00pm – Afternoon Tea 

 

 
3.2 

    
   Working together: Primary Care Collaborative Program 

 
Afternoon Tea – 17.00pm 

 

 
*4.1* 

    
           Caring for older Australians – it’s a joint effort 

 
 

13.00pm – Afternoon Tea 
 

 
4.2 

    
           Caring for older Australians – it’s a joint effort 
 

 
Afternoon Tea – 17.00pm 

 
*5.1* 

    
                                Palliative Care Program 
 

 
13.00pm – Afternoon Tea 

 

 
5.2 

                                 
                                Palliative Care Program 
 

 
Afternoon Tea – 17.00pm 

 
*6.1* 

    
    The emerging GP/pharmacy interface: RMMR and HMR 
 

 
13.00pm – Afternoon Tea 

 

 
6.2 

   
   

    
    The emerging GP/pharmacy interface: RMMR and HMR 
 

 

 
Afternoon Tea – 17.00pm 

* Indicates that the selected session will be on a double CD 



 

 
 

 

 

 
 

Friday 24th September 2004 
 

 
 

 

Sess CD Qty Sess   DVD 
Qty 

Title Speaker 

 
7 

  
1 

           

        Welcome, Official Forum Opening, and John Aloizos 
                                 Medal Presentations 

 
Dr Rob Walters 

 
 

8 

 

N/A: 
Permission 
Not Given  
To Record 

 
2 

 

N/A: 
Permission 
Not Given  
To Record 

                                   

                                   Keynote Address: 
               Taking action – success through leadership 
 

 
Ms Stella Axarlis AM 

 
 

*9* 

  
 

3 

                  

                 Radical Action: taking a fresh look at the  
                           Australian health care system 
                                     - Guest Panel 

 

Dr Chris Pearce,  
Prof Greg Marchildon 
Prof Jeff Richardson,  

Ms Fiona Tito Wheatland,  
Prof John Dwyer 

 

 
 

10 

    
                  The acute care/general practice interface:  
                             What role do Divisions play? 

 

Dr Mary-Anne Lancaster, 
 A/Prof Claire Jackson,  
Mr Anthony Critchley, 

Dr Lyndon Bauer, 
Ms Lenora Lippmann 

 

 
*11* 

      
     4 

  
            Engaging the broader primary health care sector 

 
Ms Kerry Ungerer,  
Mr David Malone, 

 Mr Kelly McTaggart 
 

 
12 

  

 

 

          
          Broadening horizons – educating the practice team 

 
Dr Annette Douglas, 

Mr Gary Smith,  
Ms Christine Prosser,  
Dr Jennifer Thomson 

 

 
13 

  

 

 
           

        Developing a sustainable general practice workforce 

 
Dr Bennie Ng,  

Dr Chris Mitchell, 
Dr George Manoliadis,  
Ms Polly Sumner-Dodd 

 

 
14 

  

 

 

                        Communicating with consumers:  
                                   Effective engagement 

 

 

 
Ms Anne Porcino 

 

 
15 

  
5  

                      

                             Taking governance action! 
 
 

Ms Elizabeth Jameson 
 

 
16 

 
 

 

 

                     Project management and evaluation:  
                                   Tips and techniques 

 

 

 
Ms Margaret Hypatia 

 

 
 

17 

 

 

 

 
                
               Aboriginal health: putting the MoU into action 

 

Dr Jennifer Thomson, 
Mr Tony McCartney,  

Dr Jane Deegan, 
Mr Jim Hurley, 
Dr Julia Vnuk, 

Ms Lynette Stuart, 
Dr Rob Walters 

 

 
 

18 

 
 

 

                  
                   

     

                  Connect-Activity: new initiatives in IM 

 
Dr Peter Del Fante, 

Dr Jon Emery,  
Dr Robert Wooding,  
Dr Geoff Chapman 

 



 
 

 

 

 
 
Saturday 25th September 2004 
 

Sess CD 
Qty 

Sess DVD 
Qty 

Title Speaker 

 
 

*19* 

       
 
     6 

       
 Guest Speaker: Shadow Minister for Health and Ageing 
 

        - Lessons from NZ: organised general practice or    

            organised primary health care – which are we? 

 
 

Ms Julia Gillard MP 
Dr Arn Sprogis,  
Dr Doug Baird,  

Dr Tom Marshall 
 

 
 

20 

    

                     
                        
                       Taking action on promoting Divisions 

 
Dr Ken Conolly 

Mrs Harriet Aitken, 
Ms Jennifer Doggett, 

Ms Carolyn Lawrence, 
Dr Tim Lipscombe,  
Dr Deborah Field 

 

 
 

21 

    
 
                   Taking action on consumer engagement 

 
MrRussell McGowan,  

Dr Scott Blackwell,  
Ms Amanda Morcom,  

Ms Jo Pilger,  
Ms Janice Stewart 

 

 
 

22 

    
 

              Taking action on general practice engagement 

 
Ms Susie Tegen  
Dr Anita Green,  
Dr Phillip Gray, 

Mrs Kathryn Parnell,  
Mr Steve Sant 

 

 
 

23 

    
 

                             Taking action on governance 

 
Mr David Gardner, 
 Ms Fleur Dymond,  

Mr Michael Edwards,  
Ms Carolyn Field,  
Ms Carolyn Searle 

 

 
 

24 

    
 

              Taking action on collaboration and integration 

 
Ms Wendy Eccleston, 

Dr John Siemienowicz, 
Mr Simon Gould,  
Ms Tania Manser,  

Mrs Renee Williams 
 

 
 

25 

       
 
     7 

  

            Organised general practice or organised primary  
                                health care (panel Discussion)  
                                         – Taking action 

 

 
Dr Michael Taylor, 

Mr Victor Klap, 
Dr Hilary Fine 

 

 
* Indicates that the selected session will be on a double CD 

 
 
 



 
 

 

 

 
 
Sunday 26th September 2004 
 
Sess CD 

Qty 
Sess DVD 

Qty 
Title Speaker 

 
    

  *26* 
 

     
      

     8 

  
                                         

                    Leading change in primary health care 

 
Dr Bill Glasson,  

Prof Michael Kidd, 
 Dr Sue Page,  

Dr Rob Walters 
 

 
27 

      
     9 

  
Preventative action: promoting wellness in your 

communities 
 

   
Dr Moira Sim, 
Dr John Litt, 

Prof Kwong Lee Dow, 
Dr John Tourmbourou 

 

 
28 

    

Aiming High: implementing a quality framework 
 

Dr John Aloizos AM 
 

 
29 

    

Super Divisions: building capacity through  
monitoring and resource sharing 

 

 
 

Mr Keith Fletcher 
 

 
30 

 

   N/A: 
  Didn’t 
    Use 
   Mic’s 

  
 

 

Bitwise: demonstrating health outcomes  
through data management 

 

 
Dr Tori Wade,  

Mr Gary Holzer 

 
31 

   N/A: 
  Didn’t 
    Use 
   Mic’s 

  
 

 

Local Action – national impact – working together  
to market the network 

 

 
Ms Marilyn Wise 

 
32 

     
    10 

  

Closing Plenary 
and Address 

 

 
 

Dr Rob Walters 

 
                                    * Indicates that the selected session will be on a double CD 
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