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Whose Health Service Is It Anyway?Whose Health Service Is It Anyway?

There is a clear distinction between:There is a clear distinction between:

–– Consumers Consumers andand

–– CitizensCitizens

(Ref: MJA Jan 2004)(Ref: MJA Jan 2004)



ODGP Forum 2004    ODGP Forum 2004    (Planned for November)(Planned for November)

The Principles:The Principles:

•• Random selectionRandom selection
•• Community contextCommunity context
•• Quality informationQuality information
•• Time to deliberateTime to deliberate
•• Decisions that are heardDecisions that are heard



ODGP Forum 2003ODGP Forum 2003

Access for:Access for:
•• Aboriginal people in urban Perth to Aboriginal people in urban Perth to 

mainstream servicesmainstream services
•• Residents of outer metropolitan PerthResidents of outer metropolitan Perth
•• Residents of aged care facilities to quality Residents of aged care facilities to quality 

primary careprimary care



SummarySummary

•• Consumers Consumers –– a trained viewa trained view
•• Citizens Citizens –– random view of the peoplerandom view of the people

Informed opinions and values of both Informed opinions and values of both 
consumers and citizens of ODGP form the consumers and citizens of ODGP form the 
basis for policy and program development.basis for policy and program development.



It works for clinicians too!It works for clinicians too!
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