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Carolyn Lawrence Carolyn Lawrence 
Canning Division of General PracticeCanning Division of General Practice

MANAGING CARE IN THE MANAGING CARE IN THE 
ELDERLY ELDERLY 

A training program for GPsA training program for GPs
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AIMSAIMS

•• To To upskillupskill GPs in the GPs in the 
management of elderly patientsmanagement of elderly patients

•• To foster relationships between To foster relationships between 
GPs, geriatricians and other GPs, geriatricians and other 
service providersservice providers
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COLLABORATIVE COLLABORATIVE 

PARTNERSPARTNERS

•• Canning Division Canning Division 

•• Perth and Hills DivisionPerth and Hills Division

•• GPsGPs

•• Geriatricians, East Metropolitan Geriatricians, East Metropolitan 
Health ServiceHealth Service
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FOCUS OF THE PROGRAMFOCUS OF THE PROGRAM

•• Proactive approach to Proactive approach to 
maintaining the independence of maintaining the independence of 
elderly peopleelderly people

•• Multidisciplinary team approach Multidisciplinary team approach 

•• Holistic care Holistic care 
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DEVELOPMENT DEVELOPMENT 

•• GP Focus groups to set  GP Focus groups to set  
objectivesobjectives

•• Modules developed in Modules developed in 
consultation with GP Advisors & consultation with GP Advisors & 
GeriatriciansGeriatricians

•• Program was approved by Program was approved by 
RACGP for CPD pointsRACGP for CPD points
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MARKETINGMARKETING

•• Personalized letter and brochure Personalized letter and brochure 
sent to GPs who attended Aged sent to GPs who attended Aged 
Care FacilitiesCare Facilities

•• Insert included in Division Insert included in Division 
newsletternewsletter

•• Information kit sent to all GPs Information kit sent to all GPs 
who completed an expression of who completed an expression of 
interestinterest
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OBJECTIVESOBJECTIVES

At the end of the course, GPs will be At the end of the course, GPs will be 
able to:able to:

•• Diagnose and manage common Diagnose and manage common 
diseases found in the elderlydiseases found in the elderly

•• Deliver holistic health care in the Deliver holistic health care in the 
elderlyelderly

•• Understand the legal and ethical Understand the legal and ethical 
issues involved in caring for the issues involved in caring for the 
elderlyelderly
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OBJECTIVES (cont.)OBJECTIVES (cont.)

At the end of the course, GPs will be At the end of the course, GPs will be 
able to:able to:

•• Access services & resources in the Access services & resources in the 
care of the elderly & be familiar with care of the elderly & be familiar with 
the relevant organizations, people the relevant organizations, people 
and processesand processes

•• Integrate palliative care principles as Integrate palliative care principles as 
appropriate to the care of the elderly appropriate to the care of the elderly 
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FORMATFORMAT

•• 10 weekly 2.5 hour modules10 weekly 2.5 hour modules
•• GP Facilitator for all sessionsGP Facilitator for all sessions
•• Interactive lecture/tutorial from local Interactive lecture/tutorial from local 

Geriatricians / aged care providersGeriatricians / aged care providers
•• Case studies from GPsCase studies from GPs
•• Option of clinical attachment at the Option of clinical attachment at the 

completion of programcompletion of program
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MODULES

1. Debate on 
residential care

2. ACAT
3. Dementia
4. Delirium
5. Falls/fracture
6. Stroke/CVD

7. Continence / 
Constipation / 
PEGS

8. Polypharmacy
9. Palliative care
10.Legal & ethical 

issues
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EVALUATION

•• 2727 GPs enrolled for the training GPs enrolled for the training 
programprogram

•• High attendance ratesHigh attendance rates
•• Positive feedback by GPs & Positive feedback by GPs & 

GeriatriciansGeriatricians
•• Enhanced relationshipsEnhanced relationships
•• 4 GPs indicated interest to 4 GPs indicated interest to 

complete placementcomplete placement
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NEXT STEPS

•• Establish monthly multidisciplinary Establish monthly multidisciplinary 
case study meetingscase study meetings

•• Survey GPs to determine benefits of Survey GPs to determine benefits of 
this model & further training needs this model & further training needs 

•• Assist GPs to complete placementsAssist GPs to complete placements
•• Use this model for other topics Use this model for other topics egeg. . 

paediatricspaediatrics
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