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Bankstown GP

Division of General Practice
First Floor

77 Allingham Street
CONDELL PARK NSW 2200
Ph: 02 9793 8711

Fx: 02 9793 9865

Division ID: 205

Population of the Division: 164,760 (2001 Census)

Number of GP Members: Total (181)- Full Members Full members (Bankstown LGA) - 131
Number of practices: 105 (group 24; solo 81)

Estimated number of practicing GPs: 166

Number of female GPs: 49

Number of overseas trained GPs: not known

Number of FTE GPs: 149.2 (source DoHA 01-02 fin year)

Ratio of population to GPs: 1:891

Number of public hospitals: 1 (Bankstown- Lidcombe Hospital)
Number of private hospitals: N/A

Number of public hospitals with a 24-hour ED: 1

Number of private hospitals with a 24-hour ED: N/A

Is the Division involved in the provision of AHPMC? No

Did the Division receive any funding from AHPMC grant rounds? No.

Was supporting after hours service or service development part of your 2002-2003
business plan? No

Is supporting after hours service delivery or development part of your 2003-2004
business plan? No

Useful demographic information

33.2%, overseas born, 28% NESB groups, 14.4% >65yrs, > 7% frail aged / disability.
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Services

Details of services

Information and
background

Sydney After Hours Medical Service
(deputising service).

Private service — making home visits

The maijority of members subscribe
to SMS.

Bankstown Primary Health Care 24
Hour Medical Centre— providing 24
hour coverage

9790 0024

Private service
24 hour medical service
No home visit service

Rickard Road After Hours Medical
Centre, Bankstown
9708 3611

Private —

Medical services

8.30am - 11.00pm — seven days
No home visit service

Started by local doctor and has
been running for 10-15 years.
No home visit service

Cheso Family Medical Centre
Shop 6, 90 Waldron Road Chester
Hill

9644 5055

Private
GP Medical Service
8.00am-9.00pm - seven days

Chullora Medical Centre
Chullora Marketplace
Waterloo Road, Chullora
9758 8311

Private
9.00am — 7.00pm — Mon-Fri
10.00am-6.00pm — Sat —Sun

Eldridge Road Medical Health
Centre

68 Eldridge Road

Bankstown

9709 8288

Private
8.00am — 8.00pm — Mon-Fri
9.30am- 5.30pm — Sat —Sun

Panania Family Clinic
75 Anderson Avenue Panania
9792 5555

Private

GP Medical Services
8.00am- 8.00pm Mon — Fri
9.30am- 3.00p, Sat — Sun

Restwell Street Medical Centre
2-3/19 Restwell Street, Bankstown
9708 2937

Private
8.30am-7.30pm — Mon — Fri
9.00am- 2.00pm — Sat

Town Square Medical Centre
Lady Cutler Avenue
Bankstown Square

9790 554

Private
7.00am -7.00pm — seven days
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Canterbury

Division of General Practice
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Quick Contacts

Ph:
Fx:

02 9787 9033
02 9787 9200
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Canterbury

Division of General Practice
Level 1

63 Tudor Street
Belmore NSW 2195
Ph: 02 9787 9033
Fx: 02 9787 9200
Division ID: 204

Population of the Division: 140,449

Number of GP Members: 195

Number of practices: 98 (group 21; solo 77)

Est Estimated number of practicing GPs: 150

Number of female GPs: 48

Number of overseas trained GPs: 37 known; could be more
Number of FTE GPs: 120.84 (source DoHA 01-02 fin year)
Ratio of population to GPs: 1: 955

Number of public hospitals: 1

Number of private hospitals: 1

Number of public hospitals with a 24-hour ED:1

Number of private hospitals with a 24-hour ED: none

Is the Division involved in the provision of AHPMC? No
Did the Division receive any funding from AHPMC grant rounds? No

Was supporting after hours service or service development part of your 2002-2003
business plan? No

Is supporting after hours service delivery or development part of your 2003-2004
business plan? No

Useful demographic information

65% of the population speak a language other than English at home, low SES.

General Comments

The GPs feel they want to be well paid for after hours work. The division has made several
attempts at various stages to set up another after hours service, but staffing it is a major
problem
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Services

Details of services

Information and
background

GPs own

Gps do AH care themselves, use a
deputising serive or have reached
an agreement with a Medical centre
that offer limit after hours service

Canterbury ED

Long waits for low severity and
demand is growing
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Central Sydney

Division of General Practice
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Quick Contacts

Ph:
Fx:

02 9799 0933
02 9799 0944
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Central Sydney

Division of General Practice
Level 1

381 Liverpool Road
Ashfield NSW 2131
Ph: 02 9799 0933
Fx: 02 9799 0944
Division ID: 201

Population of the Division: 315 168

Number of GP Members: 404

Number of practices: 288 (group 111; solo 177)
Estimated number of practicing GPs: 565

Number of female GPs: 260

Number of overseas trained GPs: not known

Number of FTE GPs: 325.67 (source DoHA 01-02 fin year)
Ratio of population to GPs: 1:525

Number of public hospitals: 5

Number of private hospitals: 4

Number of public hospitals with a 24-hour ED: 3
Number of private hospitals with a 24-hour ED: 1

Is the Division involved in the provision of AHPMC? No
Did the Division receive any funding from AHPMC grant rounds? No

Was supporting after hours service or service development part of your 2002-2003
business plan? Yes

Is supporting after hours service delivery or development part of your 2003-2004
business plan? Yes
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Services

Details of services

Information and
background

Sydney Medical Service Co-
operative

Phone: 02 8724 6300

Fax: 02 8724 6301

Deputising Service

Most GPs within the Division area
subscribe to this service

Individual GPs

Some GPs provide after hours care
directly to their patients. Some are
part of the after hours roster at
Balmain Hospital GP Casualty and
refer their patients after hours.

Balmain Hospital
Booth Street

Balmain NSW 2041
Phone: (02) 9395 2111

24 Hour General Practice Casualty

Service is a joint initiative between
the Division and Central Sydney
AHS which is staffed and run by
local general practitioners.

Sydney Hospital, 24 Hour ED
8 Macquarie St, Sydney 2000

Phone: (02) 9382 7008

St Vincent’s Public Hospital 24 Hour ED

Victoria St, Darlinghurst, 2010
Phone: (02) 8382 2520

24 Hour Medical Centre
85 Burwood Rd, Burwood 2134
Phone: (02) 9747 4330
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Eastern Sydney

Division of General Practice
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Quick Contacts

Ph: 029389 0874
Fx: 0293874175
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Eastern Sydney

Division of General Practice
Suite 101 Level 1

35 Spring St

Bondi Junction NSW 2022
Ph: 02 9389 0874

Fx: 02 9387 4175

Division ID: 202

Population of the Division: 173 371 (2001 Census)
Number of GP Members: 312

Number of practices: 180

Estimated number of practicing GPs: 470
Number of female GPs: 121

Number of overseas trained GPs: unknown
Number of FTE GPs: 201.43 (source DoHA 01-02 fin year)
Ratio of population to GPs: 1:861

Number of public hospitals: 3

Number of private hospitals: 6

Number of public hospitals with a 24-hour ED: 2

Number of private hospitals with a 24-hour ED: Nil

Is the Division involved in the provision of AHPMC? No

Did the Division receive any funding from AHPMC grant rounds? No

Was supporting after hours service or service development part of your 2002-2003
business plan? No

Is supporting after hours service delivery or development part of your 2003-2004
business plan? No
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Services

Details of services

Information and
background

Individual Practices

Most practices provide after hours
care either through an on-call GP,
medical deputising service or via
referral to the local ED

98% ensuring patients have access
to 24 hour care

- 65% providing at least 15 hours
care from within the practice

- 25% providing after hours care for
practice patients

Eastern Suburbs Medical Service
Phone: 02 9389 3133
Fax: 02 9371 0620

Deputising service

Sydney Medical Service Co-
operative

Fax: 02 8724 6301

Phone: 02 8724 6300

Deputising service

St Vincent’s Public Hospital 24 Hour ED
Victoria St, Darlinghurst

Phone: (02) 8382 1111

Sydney Hospital & Sydney Eye 24 Hour ED

Hospital
8 Macquarie St, Sydney
Phone: (02) 9382 7111
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Fairfield
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Quick Contacts

Ph:
Fx:

02 9726 1663
02 9726 1698
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Fairfield

Division of General Practice
Suite 7b Level 2
Chase Commercial Tower

25 Smart Street
Fairfield NSW 2165
Ph: 02 9726 1663
Fx: 02 9726 1698
Division ID: 211

Population of the Division: 211 909

Number of GP Members: 232

Number of practices: 151 (group 60; solo 91)

Estimated number of practicing GPs: 216

Number of female GPs: 56

Number of overseas trained GPs:

Number of FTE GPs: 193.66 (source DoHA 01-02 fin year)
Ratio of population to GPs: 1

Number of public hospitals: 1

Number of private hospitals: 0

Number of public hospitals with a 24-hour ED: 1
Number of private hospitals with a 24-hour ED: 0

Is the Division involved in the provision of AHPMC? No

Did the Division receive any funding from AHPMC grant rounds? Yes — seeding grant
funding to conduct feasibility study

Was supporting after hours service or service development part of your 2002-2003
business plan? Yes

Is supporting after hours service delivery or development part of your 2003-2004
business plan? Yes — dependent on service development grant funding being received

Useful demographic information
High NESB Population

General Comments

Fairfield has been provided with a seeding grant to undertake a local needs analysis. They have also
submitted an application for a Service Development Grant in the final round of funding and are eagerly
awaiting the outcome.
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Services

Details of services

Information and
background

Fairfield Chase Medical and Dental
Centre

Spencer St, Fairfield NSW 2165
Phone: 02) 9723 5555

Provides care until 10:00pm

Extended Hours Clinic

Solo GPs

care for their own community.

Sydney Medical Service
Cooperative

Phone: 02 9724 6300
Fax: 02 8724 6301

Deputising Service

Divisions of General Practice Area Directory

There is a high percentage of solo
male GPs who provide After Hours




Liverpool
Division of General Practice
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Quick Contacts

Ph:
Fx:

02 9828 6520
02 9602 0162
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Liverpool

Division of General Practice
C/- Liverpool Hospital

Elizabeth St
Liverpool NSW 2170
Ph: 02 9828 6520

Fx: 02 9602 0162
Nivicinn IN- 210

Population of the Division: 153 633 (2001 Census, ABS)
163 464 (estimated at Jun 2003, ABS)
Number of GP Members: 155
Number of practices: 70 (group 33, solo 37)
Estimated number of practicing GPs: 155
Number of female GPs: 43
Number of overseas trained GPs: Unknown
Number of FTE GPs: 110.75 (source DoHA 01-02 fin year)
Ratio of population to GPs: 1:991 (using 2001 Census, ABS)
Number of public hospitals: 1
Number of private hospitals: 1
Number of public hospitals with a 24-hour ED: 1
Number of private hospitals with a 24-hour ED: nil
Is the Division involved in the provision of AHPMC? No
Did the Division receive any funding from AHPMC grant rounds? AHPMC Seeding grant
to conduct local needs analysis. The Division is currently awaiting the outcome of the final

round of service development grants.

Was supporting after hours service or service development part of your 2002-2003
business plan? Yes

Is supporting after hours service delivery or development part of your 2003-2004
business plan? Yes

Useful demographic information
In the 1996 Census, the population of Liverpool was 120 197 which increased to 154 287 in
the last census. This represented an overall growth of 28.4% during the five-year period and
a 5.7% growth rate per annum.
115 337 people are aged 15 years and over while 11 516 are aged 65 years and over
1 873 Aboriginal people
85 484
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Services

Details of services

Information and
background

Individual practices

There are ten practices in the
Division which provide after hours
care:

Until 8pm — 8 practices

Until 9pm — 1 practice

Until 10pm — 1 practice

Outside these hours, practices
either use a deputising service or
refer patients to the ED via the
answering machine.

Sydney Medical Service
Cooperative

Phone: 02 9724 6300
Fax: 02 8724 6301

Deputising Service

Most GPs are using this are their
after hours service but the very high
costs are quite prohibitive.

Divisions of General Practice Area Directory




Manly Warringah
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Quick Contacts

Ph:
Fx:

02 9979 7825
02 9979 7834
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Manly Warringah

Division of General Practice
C/- Mona Vale Hospital

Coronation Street
MONA VALE NSW 2103
Ph: 02 9979 7825

Fx: 02 9979 7834
Division ID: 213

Population of the Division: 226 487 (2001 Census)
Number of GP Members: 257

Number of practices: 90 (group 58; solo 32)

Estimated number of practicing GPs: 241

Number of female GPs: 102

Number of overseas trained GPs: unknown

Number of FTE GPs: 163.32 (source DoHA 01-02 fin year)
Ratio of population to GPs: 1:1389

Number of public hospitals: 2

Number of private hospitals: 4

Number of public hospitals with a 24-hour ED: 2
Number of private hospitals with a 24-hour ED: 0

Is the Division involved in the provision of AHPMC? No
Did the Division receive any funding from AHPMC grant rounds? No

Was supporting after hours service or service development part of your 2002-2003
business plan? No

Is supporting after hours service delivery or development part of your 2003-2004
business plan? No
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Services

Details of services

Information and
background

Warringah Mall 24 Hour Medical
Centre

1a Crown St, Brookvale 2100
Phone: (02) 9938 6666

24 Hours

After Hours (Northside) Medical
Services

Phone: 02 9410 3944

Fax: 02 9410 3922

Deputising service

Mona Vale and Manly Hospitals

24 Hour ED
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Northern Sydney
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Quick Contacts

Ph:
Fx:

02 9926 7940
02 9437 5953
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Northern Sydney

Division of General Practice
Room 30 Level 4 Vindin House

Royal North Shore Hospital
ST LEONARDS NSW 2065
Ph: 02 9926 7940

Fx: 02 9437 5953

Division ID: 208

Population of the Division: 209,392 (2001 Census)
Number of GP Members: 341

Number of practices: 96

Number of practising GPs: 367

Number of female GPs: not known

Number of overseas trained GPs: not known

Number of FTE GPs: 179.64 (source DoHA 01-02 fin year)
Ratio of population to GPs: 1:579

Number of public hospitals: Royal North Shore Hospital with A&E facilities. One palliative
care/rehabilitation hospital.

Number of private hospitals: 7 private hospitals providing surgical, medical, maternity and
psychiatric services.

Number of public hospitals with a 24-hour ED: 1

Number of private hospitals with a 24-hour ED: 0

Is the Division involved in the provision of AHPMC? No

Did the Division receive any funding from AHPMC grant rounds? No

Was supporting after hours service or service development part of your 2002-2003
business plan? No

Is supporting after hours service delivery or development part of your 2003-2004
business plan? No

Useful demographic information

The population profiles of Lane Cove, Mosman and Willoughby LGAs are generally similar with
approximately 5% of the residents in the 0 — 4 year age group and the largest proportion of residents in
the 35 - 44 year age group. North Sydney LGA has a smaller percentage of young children 0 — 14 years
and the 35 — 44 year age group comprises over 40% of the population compared to 30 — 34% in the
other LGAs. In addition to the resident population, both the Willoughby and the North Sydney LGAs
attract and service populations employed in their major business centres. The business centre of
Chatswood attracts some 16,000 persons daily; North Sydney’s resident population grows by
approximately 50,000 persons during the week days. In terms of providing services, this daily influx of
working persons should be considered.
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Services

Details of services

Information and
background

Individual Practices

Individual variation in surgery hours
and A/H cover
= Use of combination of
self/GP and deputising
service has increased
substantially
=  GP Cooperatives with other
surgeries has decreased
=  Majority of GP provided
cover dealt with by
telephone

Chatswood 24 Hours Medical
Centre

270 Victoria Ave

Chatswood NSW 2067
Phone: (02) 9413 2222

24 Hour Service

Bulk-billing clinic with pharmacy and
limited X-ray facilities for A/H

Big Bear Medical Centre
116 Military Rd, Neutral Bay
Phone: (02) 9953 5844

Opening hours —
8am — 8pm, 7 Days

Limited pharmacy, x-ray and allied
services

Mosman Medical Centre
748 Military Rd, Mosman
Phone: (02) 9953 5844

Opening hours —
7.30am — 8.00pm, 7 days

Limited pharmacy, x-ray and allied
services

The Mosman Practice
393 Military Rd, Mosman
Phone: (02) 9969 1633

Opening hours —
7.30am — 8pm, Mon — Sat
8am — 6pm, Sundays

Limited pharmacy, x-ray and allied
services

Royal North Shore Hospital A&E

24 hour, no cost, x-ray (24 hours),
no pharmacy (issue is limited
medications), approx. 23,000 triage
48&5 presentations in past year

Northside General Practitioners
Medical Service

Phone: (02) 9410 3944

Fax: (02) 9410 3922

Provides home visiting service on
call 7pm-7am 7 days/week , used by
over 50% GPs surveyed, mostly for
“some” A/H cover, and is currently
the only Deputising Service in the
LNS area
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Quick Contacts

Ph:
Fx:

02 9663 5958
02 9663 5817
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South Eastern Sydney

Division of General Practice
13, 6-8 Crewe Place

ROSEBERY NSW 2018
Ph: 02 9663 5958

Fx: 02 9663 5817
Division ID: 203

Population of the Division: 184,112 (2001 Census)

Number of GP Members: 224

Number of practices: 85 (34 group; 51 solo)

Estimated number of practicing GPs: unknown

Number of female GPs: unknown

Number of overseas trained GPs: unknown

Number of FTE GPs: 157.23 (source DoHA 01-02 fin year)
Ratio of population to GPs: 1:

Number of public hospitals: 4

Number of private hospitals: 2

Number of public hospitals with a 24-hour ED: 4
Number of private hospitals with a 24-hour ED:

Is the Division involved in the provision of AHPMC? No
Did the Division receive any funding from AHPMC grant rounds? No

Was supporting after hours service or service development part of your 2002-2003
business plan? No

Is supporting after hours service delivery or development part of your 2003-2004
business plan? No

Useful demographic information

The Division’s geographic area is populated by residents from diverse ethnic and socioeconomic
backgrounds; some 38% of area residents were born overseas with two-thirds from a non-English
speaking background. The area is mostly settled by those born in Greece and more recently Asia. The
population profile indicates more older people (age 65 and older) than the state average, fewer children
and a substantial Aboriginal and Torres Strait Islander population.
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Services Details of services Information and
background
Individual GPs After hours arrangements vary 93% provide home call service.

between practices

Of those, 7% do it themselves
74% use a deputising service
10% use both

There are several extended hours
medical centres within the Division

Opening hours — usually until 10pm

Eastern Suburbs Medical Service
Phone: 02 9389 3133
Fax: 02 9371 0620

Medical Deputising Service

7pm — late, Mon — Fri

9am - late, Sat — Sun and Public
Holidays

Sydney Medical Service Co-
operative

Phone: 02 8724 6300

Fax: 02 8724 6301

Medical Deputising Service

Prince of Wales Hospital
Barker St, Randwick
Phone: (02) 9382 2222

24 hour ED (adult)

Sydney Children’s Hospital
High St, Randwick
Phone: (02) 9382 1111

24 Hour ED (child)
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St George
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Eastern Sydney

Quick Contacts

Ph:
Fx:

02 9585 2044
02 9585 2144
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St George

Division of General Practice
41 Dora Street

HURSTVILLE NSW 2220
Ph: 02 9585 2044

Fx: 02 9585 2144

Division ID: 209

Population of the Division: 222,869 (2001 Census)

Number of GP Members: 218

Number of practices: 137 (group 59; solo 78)

Estimated number of practicing GPs: 258

Number of female GPs: 87

Number of overseas trained GPs: unknown however 117 speak another language
Number of FTE GPs: 184.56 (source DoHA 01-02 fin year)

Ratio of population to GPs: 1:863

Number of public hospitals: 2

Number of private hospitals: 2

Number of public hospitals with a 24-hour ED: 1

Number of private hospitals with a 24-hour ED: Nil

Is the Division involved in the provision of AHPMC? Yes

Did the Division receive any funding from AHPMC grant rounds? Yes; the Division
received an IM/IT grant to provide the St George GP After Hours Service with a computerised
patient management system and a computerised GP communication system where none

presently exists and where need has been demonstrated.

Was supporting after hours service or service development part of your 2002-2003
business plan? Yes

Is supporting after hours service delivery or development part of your 2003-2004
business plan? Yes
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Services

Details of services

Information and
background

St George After Hours Service
1 South St, Kogarah NSW 2217
Phone: (02) 9553 0795

Opening hours —

7.00pm — 11.00pm, Mon — Fri
1.00pm — 10.00pm, Sat, Sun &
public holidays

The service comprises of a roster of
approximately 40 local GPs who
operate practices in the area. It has
been providing AHPMC to the
community for five years.

Extended Hours Medical Centres

Most close at 7pm
One closes at 9pm and another at
11pm

There are no 24 hour medical
centres within the Division

Sydney Medical Service Co-
operative

Phone: 02 8724 6300

Fax: 02 8724 6301

Medical Deputising Service

Most GPs use this service. Some
provide independent after hours
services to their patients.

St George Hospital

Gray Street,

Kogarah NSW 2217 Australia
(02) 9350 1111

24 Hour ED
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Quick Contacts

Ph: 02 9633 4444
Fx: 029633 2977
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The Western Sydney

Division of General Practice
Level 4

1 Horwood Place
PARRAMATTA NSW 2150
Ph: 02 9633 4444

Fx: 02 9633 2977

Division ID: 206

Population of the Division: 583,486 (2001 Census)

Number of GP Members: 515

Number of practices: 280 (group 114; solo 166)

Estimated number of practicing GPs: 710

Number of female GPs: not known

Number of overseas trained GPs: not known

Number of FTE GPs: 454.75 (source DoHA 01-02 fin year)

Ratio of population to GPs: 1:822

Number of public hospitals: 6

Number of private hospitals: 2 (Hills Private Hospital, Minchingbury Community Hospital)
Number of public hospitals with a 24-hour ED: 4

Number of private hospitals with a 24-hour ED:

Is the Division involved in the provision of AHPMC? Yes

Did the Division receive any funding from AHPMC grant rounds? Yes — seeding grant

Was supporting after hours service or service development part of your 2002-2003
business plan? No

Is supporting after hours service delivery or development part of your 2003-2004
business plan? No

Useful demographic information

Overseas born, Western Sydney = 203,029, Blacktown LGA = 72,350

NESB groups, >60yrs, Western Sydney = 84,995, Blacktown LGA = 22,391

< 10 years, Western Sydney = 100,140, Blacktown = 37,746, % disabled/frail

Western Sydney = 11,333 (This info is for the over 60s but is not avail for other age groups),
Blacktown = not currently available.
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Services

Details of services

Information and
background

Auburn Hospital
Hargrave St, Auburn
Phone: (02) 9563 9758

24 Hour ED

Blacktown Hospital
Blacktown Rd, Blacktown
Phone: (02) 9881 8215

24 Hour ED

Mt Druitt Hospital
75 Railway St, Mt Druitt
Phone: (02) 9881 1711

24 Hour ED

Westmead Hospital
Darcy Rd, Westmead
Phone: (02) 9845 6520

24 Hour ED

The Hills Private Hospital
499 Windsor Road, Baulkham Hills
Phone: (02) 9686 0558

A&E

A Mayne Health Private Hospital
that has both medical, surgical
wards with a 10 bed ICU, 6 theatres
and an A&E

Sydney Medical Service Co-
operative

Phone: (02) 8724 6300

Fax: 02 8724 6301

Medical Deputising Service

Pitt Street Merrylands Medical
Centre

182 — 186 Pitt Street Merrylands
2160

Ph: 02 9682 6622

Opening Hours — 8am — 10pm, 7
days/week

Blacktown Medical Centre
36 Kildare Road Blacktown 2148
Ph: 02 9831 2433

Opening hours — 7am — 7pm, Mon —
Fri 8:00am - 6:00pm, Sat - Sun
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Services

Details of services

Information and
background

Auburn Health Plus Medical Centre
4a Auburn Road Auburn 2144
Ph: 02 9749 2022

Open Sunday from
9:00am - 9:00pm

Mt Druitt Medical Centre
22 Jirrang Cl Mt Druitt 2770
Ph: 02 9832 2424

Open Sundays
8:00am - 10:00pm

Regency Medical Centre

470 Church Street (corner of Harold
street) North Parramatta 2151

Ph: 02 9630 4555

Opening Hours —
8am — 8pm, 7 days/week

Astley Medical Centre

Great Western Highway (Corner of
Mamre Road) St Marys 2760

Ph: 02 9623 4027

Opening hours —

8am — 9pm, 7 days/week

Castle Towers Medical Centre
Castle Towers Shopping Centre
Castle Hill, 2154

Phone: (02) 9899 6477

Opening hours —
7am — 10pm, Mon — Fri
8am — 10pm, Sat - Sun
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